Addendum No. 1 - RFP 02-015
EMS Billing Service Questions
Key West Fire Department

To all Bidders:

The following information is provided in accordance with RFP 02-015 EMS,
Billing Service as fully and as completely as if the same were fully set forth
therein:

1. What are your estimated annual numbers of transports? What geographical area does your
department provide EMS transports for?

¢ The City of Key West Fire Dept. does not currently provide EMS transports. The KWFD will
begin its EMS operations starting April 1, 2015.

* The City of Key West Fire Dept. serves the City of Key West which is approx. 7.4 square
miles.

»  Care Ambulance reported 5,603 responses with 4,420 transports in 2013 for the City of Key
West.

2. What is your average loaded mileage distance?

* The City of Key West Fire Dept. does not currently provide EMS transports at this time.
e US IMile Marker 0 is located in downtown Key West while the closest receiving ER Lower
Keys Medical Center) is located at approx. Mile Marker 5.

3. What are your current or proposed charges for:
a. ALSI
b. ALS2
c. BLS
d. mileage

 The City of Key West Fire Dept. does not currently provide EMS transports.
¢ Transport fee schedule is to be determined.

4. In calendar year 2013, how many transports were coded BLS? ALS1? ALS2?
* The City of Key West Fire Dept. does not currently provide EMS transports.
5. Are or will any accounts sent to collections?

* Yes, itis preferred that delinquent accounts be managed by the billing agency through
collections.

6. What are your primary transport hospitals? Approximately what percentage of all transports will be
going to each hospital?
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® Lower Keys Medical Center will receive 100 % of transports due to geographic location.

7. Does the RFP require the successful billing vendor to provide any field hardware units? If so, what is
the Department’s preference as to make/model? If so, how many units does the department require?

e Not required, but preferred. All proposals will be evaluated.
8. The RFP seems to provide the billing vendor the option to provide a new ePCR solution for the
Department. If that is the case, does the Department have a particular system(s) that it prefers?
Would you accept multiple ePCR solution options in an RFP?

e No preference at this time. All proposals will be evaluated.

9. Does the City’s current EMS billing vendor provide EMS delinquent account collection services? If
so, what is the current cost of these services in dollars and percent?

 The City of Key West Fire Dept. does not currently provide EMS transports.

10. If your vendor does not provide EMS delinquent account collection services, is the City interested in
considering bidders to provide these services?

» The City of Key West Fire Dept. does not currently provide EMS transports.
e Itis preferred that delinquent accounts be managed by the billing agency through collections

11. Why is the City currently going out to bid at this time?

* The City of Key West Fire Dept. does not currently provide EMS transports.
e The KWFD will begin its EMS operations starting April 1, 2015.

12. What is the City’s current method of PCR data collection? Paper or electronic?

¢ The City of Key West Fire Dept. does not currently provide EMS transports.
13. If electronic, who is the City’s current ePCR vendor?

» The City of Key West Fire Dept. does not currently provide EMS transports.

14. The RFP states that the City is looking for new ePCR software solution? What is your
preferred solution and how many licenses will you need?

¢ No software preference at this time, a minimum of 8 licenses is preferred.

15. Is the City looking for new hardware? If so, what is the City’s preferred solution and how many
toughbooks (tablets etc.) will the City need?

e 8 tough books or tablets is preferred, No software preference at this time.
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® All proposals will be evaluated.

16. Will the successful vendor assume responsibility for any backlog of unbilled and/or previously billed
accounts?

e The City of Key West Fire Dept. does not currently provide EMS transports.
17. What is your total number of responses per year?
» Care Ambulance reported 5,603 total responses with 4,420 transports for 2013 in the City of
Key West.
o The City of Key West Fire Dept. does not currently provide EMS transports.
18. How many of those responses are billable?
¢ 4,420 reported transports per Care Ambulance.

19. What is the City’s anticipated growth or decline in the number of transports for the next few years?

e  Growth is unknown
» The City of Key West Fire Dept. does not currently provide EMS transports

20. What are the City’s charges for the following services?

a. BLS §

b. ALS1 §

c. ALS2 §

d. SCT §

e. BLS Non Emergency $
f. ALS Non Emergency $
g. Mileage 5

h. Air Transport $

i. No Transport/At Scene $

o The City of Key West Fire Dept. does not currently provide EMS transports
e Transport fee schedule is to be determined.

21. What is the average number of loaded miles per transport?

e The City of Key West Fire Dept. does not currently provide EMS transports.
e US IMile Marker 0 is located in downtown Key West while the closest receiving ER Lower
Keys Medical Center is located at approx. US 1 Mile Marker 5.

22. Does the City bill for no transports?

e The City of Key West Fire Dept. does not currently provide EMS transports.
e Fee schedule is to be determined.
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23. Does the City charge for a base rate mileage only?

¢ The City of Key West Fire Dept. does not currently provide EMS transports
® Fee schedule is to be determined.

24. Does the City’s EMS service itemize other charges?

e The City of Key West Fire Dept. does not currently provide EMS transports.
e Fee schedule is to be determined.

25. What is your 2013 payer mix?

e The City of Key West Fire Dept. does not currently provide EMS transports.

26. The following financial information we are requesting will be for the previous full year to date:
a. What are the City’s total charges?
b. What is the City’s total cash revenue?
c.  What is the City’s total adjustments in dollars?

d. What is the City’s total mandatory adjustments in dollars? (Mandatory adjustments
include Medicare, Medicaid, Work’s Compensation, VA, bankruptcy, intercept,
Gunderson, Alliance, Blue Cross/Blue Shield, HIRSP, WEA trust, Not Medically
Necessary, Medical Associates, Tri-Care, and interest offset.)

e The City of Key West Fire Dept. does not currently provide EMS transports.

27. Would it be acceptable to submit a redacted copy of our proposal (confidential information already
blacked out) for Open Records requests?

e The City of Key West Fire Dept. prefers the proposal be submitted following the guidelines
stated in the RFP.

e Indicate any exceptions to the general terms and conditions of the RFP requirements in Tab
VII, Acceptance of Conditions.

28. The RFP requests financial information that is confidential and subject to being disclosed during an
open records request. Would it be permissible to provide the financial information at the interview,
if selected for an interview? If not, would it be permissible to provide the financials on a password-
protected CD only? If not, would it be permissible to provide the financials via a letter from a bank?

e The City of Key West Fire Dept. prefers the proposal be submitted following the guidelines
stated in the RFP.
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29.

30.

31.

32.

33:

34.

35

» Indicate any exceptions to the general terms and conditions of the RFP requirements in Tab
VII, Acceptance of Conditions.

Can you provide a list of the City’s receiving hospitals?

* Lower Keys Medical Center will receive 100% of patients transported by KWFD.
We will be conducting our annual on-site training for our existing Florida Keys clients the week of
October 6-10" which happens to coincide with the due date of the response to the RFP. Since we
will actually be in the Keys during that time the response is due I will have to mail it our prior to our
departure from Georgia on October 3, 2014. To the best of your knowledge will all amendments and
answers to questions be published by that date?

e Yes

Has Key West adopted a proposed fee schedule to utilize in our cost approach calculations? 1 did
not see anything in the RFP that indicated what the base fees would be.

* Fee schedule has not been adopted.

Can the hospital data interface be a hospital bridge where the City can access PDF ePCR’s? Or is
the City looking for a direct integration into the hospital’s emergency room system?

» KWFD prefers direct integration into the hospital’s emergency room.
Can you provide the average loaded mileage per transport?
o The City of Key West Fire Dept. does not currently provide EMS transports.
* US 1Mile Marker 0 is located in downtown Key West while the closest receiving ER Lower

Keys Medical Center is located at approx. Mile Marker 5.

Please provide the number of transports for each call type (run mix) for fiscal year 2012 and 2013?

a. ALS Emergency

b. ALS Non-Emergency
c. BLS Emergency

d. BLS Non-Emergency
e. ALS2

f. SCT

* Care Ambulance reported 5,603 total responses with 4,420 transports for 2013 in the City of Key
West.
e The City of Key West Fire Dept. does not currently provide EMS transports.

. Can you provide your payer mix by primary payer as listed below? If your current billing vendor

uses an “other” category in addition to list provided below, can you provide clarification on what
items are contained in “other?”

a. Medicare

b. Medicaid

c. Commercial Insurance
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d. Patient Pay
* The City of Key West Fire Dept. does not currently provide EMS transports,

36. Please describe how you would like you NPP’s managed. Will your facility be handling these
mailings or would the preference be that your billing provider handle NPP?

*  We prefer that the billing provider handle all aspects of the collections process.
37. Can you please provide the number and specification on the hardware required

* No hardware preference at this time, a minimum of 8 units is preferred.
38. Who is your preferred wireless provider?

e No preference at this time.
39. Can you provide the name of the hospitals you transport to?

* Lower Keys Medical Center will receive 100% of patients transported by KWFD.

40. If your facility has not decided on hardware vendor or product, could you provide a budget dollar
amount to be factored in per unit.

* No budget amount provided, all proposals will be evaluated.
¢ No hardware or software products have been selected

All Bidders shall acknowledge receipt and acquaintance of this Addendum
No. 1 by acknowledging Addendum in their proposal or by submitting the

addendum with the bid package. Bids submitted without acknowledgement
or without this Addendum may be considered non-responsive.
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Signature Name of Business
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9020 N Capital of Texas Hwy
Suite 11-300
Austin, TX 78759

Tel: 866.766.9471
Fax: 512.904.5505
www.esosolutions.com

October 2, 2014

Dear Brandon,

ESO Solutions is pleased to respond to the RFP solicitation for information on an electronic
patient care reporting (ePCR) software program for Key West Fire.

Our software is a modern, hosted ePCR solution that is simple and intuitive, accurate, and
secure. ESO's best in breed software, built by medics, for medics, represents our
awareness of the need for a user-friendly software that prioritizes patient care while
improving agency and end user productivity. By developing a software solution focused on
patient care and ease of use for medics, agency end users perform better, individual and
agency performance improves, and an enhanced continuum of care results. We have
transitioned more than 1200 agencies across 44 states from paper to digital and our client
retention rate is 97 percent. Key to our exceptional client retention rate is:

e Seamless integration and use of use.

* Exceptional customer support available 24/7, every day of the year to include
holidays.

Transparent costs.

e QuickSpeak, a language translation tool that enables EMS providers in the field to
communicate with non-English speaking patients.

» Customizable Quick Treat lists for cardiac arrest, medications, and other functions,
plus immediate time stamping of vital signs and treatment events within the
documentation flow and an instant note-taking surface.

» Receiving hospitals and other authorized users have electronic access to patient
care charts through ESO's Hospital LinkUp and Agency LinkUp.

ESO also offers an exceptional, new product: ESO HDE (Health Data Exchange). HDE
represents ESO’s most recent step in our continued commitment to provide solutions that
address evolving EMS needs and trends as well as the role of EMS in the continuum of
care. ESO HDE is a revolutionary platform as a service (PaaS) communication method
redefining the way EMS and hospitals collaborate on patient care — with ESO HDE, any
EMS or hospital system connecting to the HDE platform can instantly collaborate with any
other agency or hospital worldwide that uses ESO HDE with no additional setup required.

Should you require additional assistance, the appropriate contacts are:

Binding, Negotiation, Price Contract Issues
Chris Dillie, Chief Executive Officer Michael Sias, Esq.
(866) 766-9471 ext. 1022 (866) 766-9471 ext. 1253

Technical Approach and Information
Andrea Lesh, Vice President of Sales Tammy Bourassa, Regional Account
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(866) 766-9471 ext. 1192 ~ Manager
727-940-3686

ESO Solutions looks forward to working with you during this process; please let us know if
we can be additional assistance.

Sincerely,

Elaine Gordon

Chief Financial Officer
(866) 766-9471 ext. 4216
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About ESO Solutions

ESO Solutions (ESO), founded in 2004, currently serves more than 1200 agencies and
55,000-plus end users across 44 states. Our customers are EMS and Fire/EMS
departments, large and small, urban and rural, and government agencies, volunteer
departments, and private agencies.

ESO’s best in breed ePCR software is the easiest to use on the market with an intuitive
user process that saves the latest version of the record as the end user tabs through the
record. We believe that happy medics are productive medics and by providing software
that does not slow down a medic, agency performance improves. ESO designed the
software with the agency and end user in mind with a flexible workflow, sleek and
modemn design, and user-friendly features. Administrators are able to view records in
progress, securely communicate to end users for corrections, and develop management
reports to evaluate performance. The software is NEMSIS Gold compliant and agencies
have peace of mind knowing that data complies with state and national standards.

ESO’s hosted, ePCR SaaS solution enables agencies to run the ePCR system from any
computer with an intemet connection as well as from a mobile component for data entry
at the patient's side regardless of internet connectivity. With ESO ePCR Mobile, in the
event there is no internet connection available, end users may still run ESO ePCR
Mobile, storing and then batch-synching PCRs to the web when end users have internet
access. This “AutoSync” feature, in addition to providing a data update every 15
minutes, allows administrators to monitor incidents on mobile computers as well as
acting as a backup recovery system in the event of a hard drive failure on the mobile
computer.

The hosted model makes ESO's solution fast and easy to implement, with no upfront
agency investment for server hardware. Further, ESO customers rest assured that data
hosting facilities meet rigorous requirements to protect customer data at all times
through high availability standards, unsurpassed physical security, reliability and
backup, and a disaster recovery plan.

ESO’s Software Suite is a “digital hub” that builds the foundation for a system in which
information is easily and securely stored, analyzed, and shared. Because the software
suite is integrated, there is no need for redundant data entry and further, moving from
one product to the other is easy. All of your information is in one place and always
available at your fingertips. The suite includes:

e ESO's electronic patient care reporting — ePCR - is fast and easy to implement, and
hosted with free upgrades so that agencies are always using the latest and greatest
software.

e ESO's industry-leading Quality Management (QM) module enables administrators
to manage operations like never before, allowing them to oversee operational,
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clinical, and financial processes in parallel from one easy to use application that
improves the quality of care, provides end-to-end review management, and a better
bottom line. ESO’s QM is included with the agency subscription, and includes ESO
Reporting and ESO Analytics.

Building on ESO Reporting’s foundation of canned and ad hoc reports, ESO recently
unveiled ESO Analytics, a performance tool that aggregates data from ESO'’s
already superior ESO Reporting tool. ESO Analytics gathers all data and
seamlessly weaves it into an easy to understand story of agency performance. In
this way, agencies measure performance while also benchmarking against intemal
data as well as other state and national data. At ESO, we believe it is not just the
data that is important, it's also what an agency can learn from the data.

* ESO’s QuickSpeak module is a translation tool that enables EMS providers in the
field to communicate with non-English speaking patients. ESO implemented
QuickSpeak in 2010, enabling field communication with non-English speaking
patients to learn about their medical history and quickly determine the nature of the
call. In 2011, EMS World presented ESO with one of EMS World's 20 top innovation
awards in recognition of ESO's QuickSpeak translation software. The only product of
its kind on the market, and designed specifically for use in the EMS industry, the
number of languages is at seven and growing (Spanish, French, Vietnamese, Indian,
Italian, Chinese, German).

e ESO’s Personnel Management (PM) module completely integrates with ESO ePCR
to help agencies manage personnel, training courses, and education from one,
easy-to-use application. This module is optional.

ESO's subscription also includes Hospital LinkUp, a feature that enables hospitals to
log in, view, and print real-time data for transported patients. This data includes the
patient care record as well as all cardiac monitor strips and other attachments to the
call. ESO Hospital Linkup eliminates the need for faxing and provides hospitals with
timely information about the pre-hospital care provided to patients transported to their
facility by any agencies using ESO.

Innovation

ESO is always in a state of innovation, monitoring best practices, and evaluating
feedback from agencies in order to enhance the product. A priority focus for ESO is to
allow the software to run on muiltiple platforms, to include Android and iOS.

ESO's solution is NEMSIS Gold compliant and we are making a significant investment
in moving toward NEMSIS 3.0 certification and following closely each state's mandate.

ESO also offers an exceptional, new product: ESO HDE (Hospital Data Exchange).
HDE represents the most recent step in ESO’s continued com mitment to provide
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solutions that address the evolving needs, trends, and role of EMS in the continuum of
care. ESO HDE is a revolutionary platform as a service (PaaS) communication method
that is redefining the way EMS and hospitals collaborate on patient care. With ESO
HDE, any EMS or hospital system connecting to the HDE platform can instantly
collaborate with any other agency or hospital worldwide that uses ESO HDE with no
additional setup required. Using the NEMSIS data standard, ESO HDE is able to take
data from any ePCR platform. Likewise, ESO HDE can send and receive data to and
from the hospital EMR in a range of industry standard formats such as NEMSIS XML
and HL7. As a result, hospitals have access to the raw EMS data they need to report to
registries (trauma, STEMI, stroke, etc.), trend patient populations, and develop metrics.
For EMS, they now have access to valuable outcome information and patient
demographic data. With the ability to quantity the quality of care on 100 percent of their
patients, EMS agencies can finally institute comprehensive quality management
programs based on clinical outcomes. What's more, ESO HDE greatly increases billing
performance by leveraging hospitals’ efficient billing processes and detailed billing
information.

Security

As a HIPAA and PHI compliant software, protecting sensitive patient data and
providing coverage to our clients is a critical component of our system. We work
diligently to ensure that all required physical, network, and process security measures
are in place and followed, and have several safeguards in place. We outline our
commitment to protecting your agency data in a Business Associate Agreement
executed with each new client as part of our HIPAA compliance program.

ESO employs strict data encryption, operating system security, two-factor
authentication, and database security measures at its data hosting facilities. All HIPAA-
sensitive data stored on the field device, as well as any data transmitted over HTTPS
protocol to the central database, is encrypted.

At the end-user level, additional safeguards ensure information is not inadvertently
shared with unauthorized individuals:

e E-mail addresses and/or fax numbers are assigned to specific incident locations
so that if a user wishes to e-mail or fax a record, that record can be sent only to
the address or fax number associated with that facility.

» Hospital administrators assigned login access using Hospital LinkUp will be able
to access only the records for patients transferred to their particular hospital.

* A robust application security model prevents one ESO Solutions client from
accessing another's data without agency authorization. This is reapplied with
every request and enforced for the entire duration of a user session.
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ESO employs the strongest encryption products to protect client data and
communications, including 256-bit SSL Certification and 1024-bit RSA public keys — the
lock icon in the browser indicates that data is fully shielded from access while in transit.
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10 Product with Specifi'c;fi—ons

Administrator Access

During the implementation phase, ESO’s team will train administrators on system
access and how to configure fields to the agency's benefit and consistent with policy.

The software’s drop down data fields, check boxes, and radio buttons are what makes
ESO's software the easiest to use on the market. Many of the drop-down menus are
configurable by administrators in order to display only items relevant to the end user.
For example, a disposition of “Disregarded Enroute” may not be relevant; the
administrator may disable items so that a user would never mistakenly select that
option. For other fields, like shift, units, vehicles, etc., the lists are customizable and
created with selections strictly defined by ACC-RI.

Administrators are able to view records in progress, securely communicate corrections
to end users, and develop management reports to evaluate performance. Through our
Quality Management (QM) module, administrators may use ePCR data to evaluate staff
activity through canned and ad hoc reports as well as ESO Analytics. The module
allows for a paperless audit of reports for both clinical and/or operational purposes and
enables designated QM administrators to approve, evaluate, and rate a documented
record electronically via a confidential messaging system. The module makes the
auditing process truly paperiess by giving users the ability to message internally and
allowing system administrators to provide feedback to crews without the need to print
reports.

Email Software Support

ESO takes great pride in having a knowledgeable, responsive, and responsible staff
that makes friendly and efficient customer service a priority. ESO’s Client Services
Team provides unlimited customer assistance, at no charge, to clients 24 hours per day,
7 days per week, to include holidays. Our support includes email requests as well as
chat and toll free calls.

User Friendly Software

ESO provides best in breed ePCR software, written and supported by medics for
medics. We designed our software with the agency and end user in mind with a flexible
workflow; sleek, modem design, and user-friendly features. Hands’ down, our software
is the easiest to use on the market with an intuitive user process that saves the latest
version of the record as the end user tabs through the record. Administrators are able to
view records in progress, securely communicate to end users for corrections, and
develop management reports to evaluate performance.

o o0



ePCR SOFTWARE
ESO SOLUTIONS

Reporting
ESO'’s Reporting module offers canned reports that enable administrators to retrieve a
variety of reports quickly and easily. These reports cover operational data, such as call
times and analysis, and clinical data, such as airway reports and medication reports.

Of the operational standard reports, virtually all provide statistical information to include:

¢ Call Time Analysis

o  Turnaround time o Total call time

o Chute time o Response time

© Scene time ©  Hospital response time analysis
o Transport time

e Call Analysis

o Destination location breakdown o Response priority breakdown

o  Destination type breakdown o Incident zip code breakdown

o Disposition type breakdown o Zone breakdown

o No transport by time and day o Call volume report

o Patient age breakdown o Call volume by time and date

o0 Location type breakdown o Patient care transferred breakdown

For patient reports, in the clinical element, virtually all are statistical:

e  Airway ®  Medication / Intravenous Therapy
o ETI Overall Success o IV Success Rates
o Airway Percentage Report o) Medication Breakdown
o Pleural Decompression o) Medication PTA Breakdown
o Interventions ®  Clinical Impression
o CPR Interventions 0 CVA Breakdown

o Cardiac Patients with Aspirin Clinical Impression Breakdown
Medical History Breakdown
Refusal Reason Breakdown

Primary Injury Breakdown

O 0 0 o

Beyond the ESO Reporting module, ESO recently introduced ESO Analytics, a robust
reporting tool that highlights important data points and allows for versatile filtering and
manipulation of statistical data. Users are able to quickly navigate through real-time
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reporting using both agency-defined reports and standard ePCR reports (canned and
ad hoc) that allow “period-in-time” analysis that compares averages as well as true
quantitative data in order to evaluate trends in clinical and operational data. Like ESO
Reporting, ESO Analytics is included within the agency's subscription at no additional
cost.

Technical Requirements

ESO'’s hosted model makes our solution fast and easy to implement, and there is no
upfront investment for server hardware. The software is NEMSIS Gold compliant and
we are making a significant investment in moving toward NEMSIS 3.0 certification,
following closely each state’s mandate.

Our data hosting facilities are Tier IV, SAS 70, Type Il, PCI compliant and meet a
number of rigorous requirements that help ensure the security of customer data at all
times. Specifically, ESO schedules off-site, automatic client data backups nightly, up to
the last committed transaction. As far as disaster recovery, our measures include built-
in redundancy for each component of the hardware infrastructure, including multiple
database servers with a Raid-5 configuration. Our production equipment is housed at a
state-of-the-art data facility equipped with redundant electrical generators, effective
environment controls and cooling systems, and other backup equipment designed to
keep servers continuously.

ESO Solution’s electronic patient care reporting (ePCR) software solution is a hosted,
software as a service (SaaS) model that enables agencies to utilize the software from
any computer with an internet connection, as well as from a mobile component for data
entry at the patient’s side.

ESO minimizes risk and establishes access controls based on HIPAA. The ESO Suite is
a secure, HIPAA- and PHI-compliant solution. ESO employs strict data encryption,
operating system security, two-factor authentication and database security measures at
its data hosting facilities:

* All HIPAA-sensitive data stored on the field device is encrypted.
* Any data that is transmitted over HTTPS protocol to the central database is
encrypted.

Additional safeguards ensure that information is not inadvertently shared with
unauthorized individuals on an end user level:

e Email addresses and/or fax numbers are assigned to specific incident locations
so that if a user wishes to email or fax a record, that record can be sent only to
the address or fax number associated with that facility.

e Hospital administrators who are assigned login access using Hospital LinkUp will
be able to access only the records for patients transferred to their particular
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hospital.
A robust application security model prevents one ESO Solutions client from accessing
another’s data - this is reapplied with every request and enforced for the entire duration
of a user session.

As a HIPAA-compliant software, protecting sensitive patient data and providing
coverage to our clients is a critical component of our system. We work diligently to
ensure that all required physical, network, and process security measures are in place
and followed, and have several safeguards in place. Our commitment to protecting your
agency data is outlined in a Business Associate Agreement, which we execute with
each new client as part of our HIPAA compliance program.

ESQO's robust suite of administrative features include — but are not limited to —
administrative controls, access to provider-specific data for reviewing and analysis, and
ad hoc reporting. Administrators may view and print reports, securely send questions
and reports back to users for editing or addendums, and perform quality management.

We provide organizations with invaluable measurement tools for producing required
performance data and managing data more effectively, allowing organizations to
eliminate paper processes while assisting administrators with their quality assurance
process.

The ESO Quality Management (QM) module captures data from the ePCR records in
order to evaluate staff activity through canned and ad hoc reports. The module allows
for a paperless audit of reports for both clinical and/or operational purposes and enables
designated QM administrators to approve, evaluate, and rate a documented record
electronically via a confidential messaging system. The module makes the auditing
process truly paperiess by giving users the ability to message internally and allowing
system administrators to provide feedback to crews without the need to print reports.

The ESO Reporting module provides administrators with canned and ad hoc reporting
tools for analytical and graphical reporting, drill-down and export capabilities and report
scheduling. Both are included in the annual subscription fee for ESO ePCR. The
reporting functionality includes real-time reporting tools for the easy creation of both
canned and ad hoc reports, including report production on everything from ALS, BLS,
CCT, and Detox events, to individual employees, to departmental statistics, to patient
data. Reports can be e-mailed, faxed, and/or exported into Word, Excel, and PDF
formats, and then printed. Designated providers and non-providers alike can access
reports using a unique login ID and password; the level of security they have been
assigned will determine how much and what type of data they may access once they
have logged in. ESO Reporting tools are user-intuitive and eliminate the need for
reporting expertise or extensive training.
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ESO recently introduced ESO Analytics, a robust reporting tool that highlights
important data points and allows for versatile filtering and data manipulation. Users are
able to quickly navigate through real-time reporting using both agency-defined reports
and standard ePCR reports (canned and ad hoc) that allow “period-in-time” analysis
that compares averages as well as true quantitative data in order to evaluate trends in
clinical and operational data. Analytical capabilities are included within the agency's
subscription at no additional cost.

Implementation and Training

ESO has provided training, as part of the overall implementation plan, to more than 750
agencies. We are skilled at helping agency end users and administrators through a
streamlined process that assures agency go-live in the most expedient manner
possible. Our proposal assumes four, consecutive days of onsite initial user and
administrator training. Our implementation plan is not only four days — we start
implementation almost immediately, providing remote “training” to administrative and
administration users.

ESO'’s typical implementation process lasts from 45 to 60 days depending on client size
and schedule. Like many agency implementation engagements, if we can help a client
implement and train a full complement of staff sooner, we will. But, ESO recognizes
effectiveness, and we are not so efficient that the training is not effective.

ESO can traditionally start the project the week after contract execution and we work
closely with agencies to establish a more defined project work plan based on agency
needs.

With more than 850 engagements to our credit, ESO’s implementation team is
exceptionally qualified to guide end users and management through a successful
implementation. Our users regard our implementation process highly, and we believe
our 97 percent retention rate is, in large part, due to the emphasis we place on our
process. Further, our implementation specialists are experienced field end users
themselves.

ESO's project team is more than implementation — our executive and management
teams, senior staff, and your regional account manager, are deeply involved in your
success from day one and every day following, and have extensive experience in the
pre-hospital environment.

Our implementation specialists are ESO-certified software trainers and have extensive
experience in the pre-hospital environment. ESO staff members have served as EMTs,
fire chiefs, medics, and nurses, and relate quickly and easily to our clients. With a 97
percent client retention rate, we know that our people make the difference — and we are
well known in the industry for character, integrity, reputation, and judgment. Our clients

11



ePCR SOFTWARE
ESO SOLUTIONS

can contact ESO, speak to almost anyone, and receive assistance on both the clinical
and operational aspects.

Directly, one of two ESO implementation specialists will lead implementation, supported
by other implementation specialists:

)
o

L)
0

Pat Piper, Implementation Specialist, has been a licensed paramedic since
1996. She joined ESO in fall 2008. Prior to joining ESO, she held positions as
EMS supervisor, clinical manager and education coordinator in various EMS
agencies in Texas, including Montgomery City Hospital District.

Ryan Fouts has worked as a paramedic and EMT for nearly 18 years in the
public and private sector, including both ground and aeromedical. This
experience also includes providing training for new and experienced EMS
providers as it relates to various EMS topics including CPR, WMD/Hazmat,
and the use of technology in the practice of prehospital medicine.

Sandy Jones, Client Services Administrator, has more than nine years’
experience in customer service relations. She has held a variety of roles in
customer service, marketing/sales, membership services, and management.
She is responsible for assisting the ESO Implementation Specialists with new
customer software implementations, and has been with ESO one year.

The client services team also includes technical specialists:

»
..0

David Bulloch, Support Manager, came to ESO with more than 18 years'
experience in EMS in various capacities. He began his career as a volunteer
firefighter, eventually became an EMT-I, working for hospital-based and
private agencies, and finally held various positions in EMS administration. In
his last role prior to joining ESO, he was the Communications Manager of the
MetroCare — Abilene office. There, David led numerous CAD installations as
well as several billing interfaces to their successful completion and also was
responsible for the company’s network administration. David is responsible for
all new CAD and billing interfaces for the ESO customer base and also
manages the ESO Support team that provides technical support on an
ongoing basis as needed after system go-live. David joined ESO in May 2010.

Erica Edgerly, Technical Product Manager, Extracts, has been with ESO since
2005 (eight years). She spent several years in ESO’s former EMS billing
department, where she was the product manager of the billing software.
During that time, she was responsible for the addition of new software features
and functionality that enhanced usability and productivity among billers and
end users. She now coordinates the company’s billing and state extract
process.

L N ]
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ESO SOLUTIONS

Overview of Phases and Milestones

A typical ePCR implementation is comprised of the milestones and deliverables
displayed in the table immediately below. There is overlap between certain milestones:
for example, interface implementation and testing can happen concurrently with online
administrative training on the admin console.

L
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ePCR SOFTWARE
ESO SOLUTIONS

ACC-RI SAMPLE IMPLEMENTATION PLAN

.

Fé’foject Kickoff

prakd i
Introductory Kickoff Conference Call
Agency Key Players Worksheet
ESO Considerations
Formal Kickoff Conference Call
Vendor Contacts
Meeting Notes & Timeline
Project Management Expectations

2 | Information Gathering and System Agency Account and Build Out in ESO
Setup Suite
Agency Setup Preparation
3 | Online Administrative Training Online Training
(admin/overview)
4 | Mobile Software Testing Software Testing
5 | Online Administrative Training Online Training
(QM/reporting)
6 | Onsite End User Training Onsite training
7 | Regulatory Compliance/Data Reporting | Reporting Testing
8 | System Testing Agency Sign Off
11 | System Go-live and Post- Live System
implementation Support Ongoing Support
Ongoing Training

L N
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Upgrades and Support

ESO is dedicated to making frequent, substantial upgrades to its software applications.
As a SAAS model, upgrades and enhancements occur within the system, and are
available to users on login. Historically, ESO upgrades the system two to three times
per year.

Most importantly, upgrades and updates are included within the subscription agreement
and available AT NO COST.



ePCR SOFTWARE
ESO SOLUTIONS

2.0 CAGE Code & DUNS Number
CAGE Code: 5NVB3

DUNS Number: 193232647

SBA Small Business Certified: Yes

Representations and Certifications: ESO Solutions’ “representations and
certifications” are complete within SAM.

Federal “Past Performance” Clients

Campbell omer e ePCR subscription agreemen
2011 and under
renewal
Fort Jackson Customer since ePCR subscription agreement
2010 and under
renewal
Dept. of Homeland Customer since Operation & Maintenance (O&M) of
Security 2010 the electronic Patient Care Record
(ePCR) system in support of
Department of Homeland Security
(DHS) Office of Health Affairs (OHA)
References

The majority of ESO’s 1200-plus clients are agencies with 1,500 to 5,000 records. We
understand the needs and implementation requirements of agencies the size of FBCH
and provide the following references. These references reflect our direct military
hospital clients; ESO is pleased to provide additional references.

2206 Charles Town Road
Clarksville, Tennessee 37043

By
o
I Ol't Ca] 1 |pbe[|

Marc Rogers

Customer since 2011 Marc.rogers@amedd.army.mil
270-412-8533
Fort Jackson Richard Fritts | 4500 Stuart Street
Fort Jackson, South Carolina 29207
Customer since 2010 Richard.a fritts@us.army.mil

803-751-6148




ePCR SOFTWARE
ESO SOLUTIONS

3.0 Contact Information

Binding, Negotiation, Price
Chris Dillie, Chief Executive Officer
(866) 766-9471 ext. 1022

Technical Approach and Information
Andrea Lesh, Vice President of Sales
(866) 766-9471 ext. 1192

Contract Issues
Michael Sias, Esq.
(866) 766-9471 ext. 1253

Tammy Bourassa, Regional Account Manager
727-940-3686
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ALGONQUIN LAKE IN THE HILLS FPD

PO BOX 457
WHEELING, IL 60090-0457
(847) 577-8811
1 SP manifest key ine 99999 Forwarding Service Requested
Seq# 099900
4
(LT R TR T TR LR SR T P L
Please complete the enclosed form if you
have Medicare, Medicald, or Insurancelll
) Contractual
Description Qty. Price Allowance Amount
A0427 ALS BASE RATE 1 9800.00 0.00 900.00
A0425 MILEAGE 6.9 69.00 0.00 69.00
Please refer to your run number on all cormespondence. 5969 00
“*Please see reverse side for important information* BALANCE DUE: ’

"IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU, ~~

Initial Invoice

REMIT TO:

ALGONQUIN LAKE IN THE HILLS FPD

PO BOX 457
WHEELING, IL 60080-0457

44PPANDRO1PP



REQUEST FOR INSURANCE INFORMATION FOR AMBULANCE TRANSPORT
WAUCONDA FIRE PROTECTION DISTRICT

The hospital does not furnish us with this information. Do not pay this invoice at this time. Please complete this form and
we will file for you. A return envelope is enclosed or to submit this form online go to www.insupdate.com.

Billing Department, P. O. Box 457, Wheeling, IL 60090 (800) 244-2345 Hours: Mon —Fri. 8:30 a.m. - 430 p.m.
PATIENT INFORMATION Plegse print leqibly ~Thank You! Al information is kept confidential,

Run # Incident # Date of Service 10/058/2010

Patient Name Social Security #
Note: If your address on the invoice Is incorrect, check this box=> 0 and print correct address on back of this form.

Date of Birth (required) ! / Phone #: ( )
Month  Day Year Area Code

Type of Claim: (Check one) O mness [ Auto Accident [J Workman's Compensation

INSURANCE INFORMATION  Pleese check gll that apply.  Elease erintlegibly - Thank You!

D | have MEDICARE as my (check one) D Primary D Secondary Health Insurance
My Medicare #is This is gt fegs| @ 9 digit number and begins or ends with ane or more fotters.
Nole: If you have a Medicare HMQ please provide a copy of front & back of your HMO Insurance Card. Thank Youl

D | have MEDICAID / PUBLIC AID as my (check one) D Primary D Secondary Health Insurance
My Medicaid # is

[J | have PRIVATE INSURANCE as my (check oney [ IPrimary Heaith [JSecondary Heatth [JAuto [lworkman's Comp

If possible, please provide a copy of the front & back of your Insurance Card. Thank Youl
If this claim Is related to an Auto Accldent or Workman's Comp claim please provide Auto or Comp Insurance Information!

Insurance Co.: Address:
City/State/Zip: Insurance Co. Phone # (

Area Code
ID# Group # Policyholder Name:
Policyholder Soc. Sec. # D I:] [:I"' D [:I"' D D D D Policyholder Date of Birth / /

Month Day Yaar

Patient Relationship to the Policyholder is: check one ] Self [J Spouse [J child [] Other
Claim # (if an auto accldent or warkman'’s compensation)
D | would like to pay by (checkone) [0 VISA [ MASTERCARD ([ DISCOVER CARD
Credit Card # Expiration Date: V-Code (on Back)

Card Holder Name: Billing Address:
Signature of Card Holder. (required)

SIGNATURE AUTHORIZATION Wa must have your signature and date on flle to bill the above Insurance(s) for you.

| request that payment of authorized benefits be made on my behaif to the MEDICAL SERVICE PROVIDER for eny ambulance services and

supplies furnished to me. | authorlze any holder of medical information or documentation about me to release to the Centers for Medicare and
Medicaid Services and its agents, carriers as well as to the MEDICAL SERVICE PROVIDER. Also, release any Information or documentation

needed to determine those benefits payable for related services or any services provided me by the MEDICAL SERVICE PROVIDER, now er in

the future.
Date: Signature of insured (required):

PLEASE COMPLETE THIS FORM AND RETURN WITH REMITTANCE STUB PROVIDED ON FIRST PAGE

Insurance Request Form



THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND DISCLOSED
AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.

The EMS Provider ("Provider”) is required by law to maintain the privacy of ¢ ertain confidential health care information, known as Protected Heaith Information or PHI, and to
pmvidonuu'mamﬁuufnmhuld.ﬁnandpﬁvuypncﬁcuwiﬂrmpomnmmr. Thervidar'ualtnuquiudhabidnbyhhm of the version of this notice
currently in effect.

Yses end Dischaures of PHI: The Provider may use PH for the purposes of treatment, pamrhndhuhctnpmﬁwu.hmnﬂmwﬂuﬂmruﬂmpammm
Examples of our use of your PHI;
mmsmsmﬂhpuﬁ-MNwﬂmdum‘nWcmnﬁonabommmodcdemﬁnnmdhmmlrannunwﬂnmnlfun. suchas
doctors and nurses who give orders to allow us to provide treatment to you. w.mmyoummm«huummmmuhmmm and may transfer
your PHi to the hospital or dispatch conter.

En;nmﬁhiwbduwmﬁvhumuﬂundm-hordartngclnirhmodhh mvicnwprouid-tnyou.iﬂm‘lngwd:ﬂuimn:utrriﬁabibh nsurance
campanies, making medical nacessity determinabions and collecting outstanding accounts.

Fi j This includes quality assurance activities, icensing, and hhiqprngmincnﬁnlhﬂnupmomimmnwdmdam of care and foliow
ostablished policies and procadures, as well as cartsin other management functions.
aminders fo duled T n Other Services. We may also contact you to provide information about other services ws provide.

2 isclosure of P our Authonization ThoPmﬁd«ilpeMdbmFﬂlemr-ihn authorization, or opportunity to object, in certain situations,
and unless prohbitad by a morw siringent state law, including:

o Forthe resiment, payment or heslth care operations activities of another health care provider who treats you;

®  Forheaith care and legal compliance activities;

»  Toafamilymember, cther relative, or closs personal friend or other individual involved in your care if we obtain your verbal agresment to do 20 or if wa give you an
oppartunity to object too such a disclosure and you do not raise an objection, and in certain other circumstances whare we ars unable to obtain your agresmant and
beliove the disclosure Is in your best interests;

»  Toapublic health authority in cartain situstions as required by Isw (such as to report abuss, neglact or domestic violence);

For health oversight activities including audits or government investigations, inspactions, disciplinary proceedings, and other administrative or judicial actions undertaken

by the govermmant (or their contractors) by law to overses the hsalth care system;

For judicial and administrative procsadings as required by & court or administrative ordar, of in some cases in response to 8 subposna or other legal process;

For law enforcement activities in mited situations, such a3 when responding to a wamant;

For miltary, national defense and security and other special govemmaent functions;

To avert & serious threst to the health msduydlp-mnorhopubiuti-uo;

For workers' compensation purposas, and in compliance with workers' compensation laws;

Ta coroners, medical examiners, and funeral directors for identifying a deceased person, determining cause of death, or carrying on thair duties as authorized by law;

If you are an organ donor, we may release health information to organizations that handle organ procurement or orgen, ey of bssue traneplantation or to an organ

donation bank, as necessary to faciitats organ donation and transplantation;

¢ Forresearch projects, but this will be subject to strict oversight and approvals;

e Weomay also use or disclose health information sbout you in a way that does ndwumlyﬂ-ﬂiywuwwmoywm.

Any other usa or disclosure of PHI, other than thoss listed above will only be made with your written authorization. Younuyrwokoyntruﬂmizaﬁunﬂmyﬁm, in writing,
excopt to the extent that we have already used or disclosed medical information in reliance on that authorization,

Patient Rights: Au:pﬁﬂywhmamhdﬁﬂmdhrwbmm.inm&q:

The right lo access, copy or inspect your PHI Tﬁnmmmmayhapulandcowmostufthcmmmmlbuﬂyauhtwcmuinhh Woa will normally provide
mmu_uuhuﬁtihnmﬁonuiﬁhwdayadmum W‘omuyaluodwgaynulrolwiiufloforyeuhwpvmymo&u!iﬁnneﬁmintrouhvnhlighth

The right bo amend your PHI: YouhmIhorighueukuahmdmhnnmécdiﬁmﬂmmdumlyhmnbomm Woe will generally amend your information within
wﬁpdywr-wndmdu‘umﬂfymmnuhmmndodmmmm Wﬂnmllhdbylnhdmyoumummmmdywrnodicalhfurmﬁmuiyh
certain circumstances, like when we balieve the record you have asked us to amend is complate and sceurats, It you wish to raquest that we amend the madical iformation
Muhmd:myau,nudwﬁwhdouuivuym.

The right fo request en accounting: You may request an accounting from us of certain disclosures of your medical information that we have mada in the six years prior o the
date of your request We are m!rogui'u_!h give you an accounting ufhfumulimmhwumdorﬁschudbrmuus of reatment, payment or health care operations, or

k prig it O py i Paper Nofice ¢ & .lflnmaiﬁahuubth.mm‘lpmimﬂypudunwoﬂhislhﬁu.
I you allow us, we fomm!yuumhNo&nby-betmicm-iTnllnddmpqrﬂmmlhﬂumnpmew)«ﬂh%t.

Bevizions fo the Nobice: Th-ﬁvﬁduuwmﬂ-dﬂthelmmt}uhrrmoflhil Notice at any tme, lndliu:hangnwilbuﬁecﬁwhnudhhvmduillpptytul
protected health information that wa maintain, mmmmmwm.mumummm in our facilities and to cur web site, # we maintain one. You can get
lcopyﬂf&nbhdwniondﬂ:isﬂﬂ&nbywhe&\qmpﬁvuyon‘au.

Your Lega! Rights and Complsinty: Youaknhmﬂutiqhhmpldnbm.nmhSnmtaryuﬂhlUrﬂodSl:anﬁnuthuﬁdemScMcn,iwu
believe your privacy rights have baen violated. melmlbonhlimdmhwnyfnrﬂngaewnpla‘mwhmormhgwonmnt Should you have any
Quaations, comments or complaints you may direct all inquiries to our privacy officer.

Contact the Privacy Officer through the EAIS Provider. HIPAA Notice
Effockve Date of the Nokice: Apri 14, 2003




CITY OF ELGIN

P.0. BOX 457
WHEELING, IL 60090-0457

(847) 577-8811

Date: July 19, 2012
1 SP manifest key line 99999 Forwarding Service Requested
Run Number:
Sgresm Patient Name:
Date of Service:

Destination: Sherman Hospital
R LR CHT DO R LT BT

THIS IS NOT A BILL! PLEASE DO NOT PAY!

The above named patient was transported via ambulance. We have Medicare information on file. However,we
were unable to obtain patient's signature at the time of service authorizing our office to bill Medicare directly on
the patient's behalf. Please provide us with the patient's signature below and return this letter in the enclosed envelope.

I request that payment of authorized Medicare, Medicaid, or any other insurance benefits to be made on my behalf

to EMS Provider for any services provided to me by EMS Pravider now or in the future. | agree to immediately remit

to EMS Provider any payments that | receive directly from Insurance or any source whatsoever for the services
provided to me and | assign all rights to such payments to EMS Provider. | authorize EMS Provider to appeal payment
denials or other adverse decisions on my behalf without further authorization. | authorize and direct any holder of
medical information or documentation about me to release such information to EMS Provider and its billing agents,
and/or the Centers for Medicare and Medicald Services and its carriers and agents, and/or any other payers or insurers
as may be necessary to determine these or other benefits payable for any services provided to me by EMS Provider,
now or in the future. A copy of this form is as valid as an original. This is a lifetime authorization.

Patient Signature Date
Legally authorized representative signature Date

Print name, title & address =

Reason patient physically or mentally incapable of signing

Please refer fo your run number on all comespondence.
“*Plaase see reverse side for [mportant information™ Medicare Signat“r €

REMIT TO:
CITY OF ELGIN
P.O. BOX 457
AR Ry 1 . &l WHEELING, IL 60090-0457
05/15/2012 2

Page 1of 1

IPPANDROTMDSIG




MUNDELEIN FIRE DEPARTMENT

B\ PO BOX 457
P WHEELING, IL 60090-0457

(847) 577-8811

Date: October 31, 2011
1 SP manitest key kne 968899 Forwarding Service Raquasted
Run Number:
Seq# 030090 Patient Name:
ot ﬁ Date of Service:

Destination: Condell Medical Center
SRR T ET (1O U E T DY LU P P U Amount Due: $358.25

The above named patient was transported via ambulance.

We were unable to obtain billing information at the time of service. It is very important we
receive this information. Please complete the enclosed form and mail it to the address on the
form.

If you do not have insurance please call the phone number above so that other arrangements
may be discussed.

Sincerely,

Billing Departnast

Please refer to your run number on all comespondence.
“*Please see reversa side for Impartant information*

"IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU, **

No Pay Letter

REMIT TO:

MUNDELEIN FIRE DEPARTMENT
PO BOX 457
WHEELING, IL 60080-0457

il o -
10/31/2011

44PPANDROTNOPAY



WAUCONDA FIRE PROTECTION DISTRICT

. Fooox 457
b WHEELING, IL 60090-0457

B (847) 577-8811

1 S$P manifest key line 99399 Forwarding Service Requasted

Seqt 099999 Blue Cross Blue Shield

This balance is now past due and needs your attention.
If you have questions, please contact our office immediately.

Confractual
Description Qty. Price Allowance Amount
AD429 BLS BASE RATE 1 500.00 0.00 500.00
AD425  MILEAGE 9 90.00 0.00 90.00
Payor: DEPT OF LABOR - CHICAGO OFFICE Deposit Date : 02/15/2011 $490.00
Flease refer to your run ber on all cormespond $1 00 00
**Pleass ses reverse side for important information™ BALANCE DUE: )

“*IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU. =*

Second Invoice

REMIT TO:

WAUCONDA FIRE PROTECTION DISTRICT

PO BOX 457
WHEELING, IL 80080-0457

GRS e S T ) S e T AR i
ke

10/08/2010 10/27/12011

WPPANDRO12I



VILLAGE OF ARLINGTON HEIGHTS

B\ PO BOX 95349
B> PALATINE, IL 60095-0349
. (847) 577-8811
1 SP manifest key line 99999 Forwarding Service Requested
) R S T
302 s : :

G U D TR U P Northwest Community Hosp

FINAL NOTICE !

Your payment must be received within the next 10 days
to prevent further collection proceaedings.

Contractual
Description - Qtly. Price Allowance — Amount
e et i

A0427  ALS BASE RATE 1 600.00 172.63 427.37
Total Revenue Adjustments ; $16.83
Payor : Blue Cross Blue Shield Deposit Date :  05/13/2011 $343.24
Payor: WPS Medicare Deposit Date : 05/13/2011 $53.76
Please refer [0 your run number on sl comaspondence. $1354
“‘Please see reverse sida for impartant Information** BALANCE DUE:

“*IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN 8TUB WITH YOUR PAYMENT, THANK YOU, ==

Final Notice

REMIT TO:

VILLAGE OF ARLINGTON HEIGHTS
PO BOX 95349
PALATINE, IL 80095-0349

03/31/2010 107312011 | $ fis

IPPANDROTINVA



VILLAGE OF HINSDALE

i PO BOX 457
» WHEELING, IL 80090-0457

(847) 577-8811

1 SP manifest key line 99999 Forwarding Service Requested Bill Pnﬂant ) 7 ‘

Seq# 098099

rmad Robs

eTh PP A oty hoatyogd Good Samaritan Hospital Downers Gi

Your insurance company has pald you directly.
Please remit payment.

o Contractual
Description Qty. Price Allowance Amount
AD429 BLS BASE RATE 1 800.00 0.00 800.00
AD425  MILEAGE 5 125.00 0.00 125.00
Please refer to your run number on all correspondence. $925 00
“*Please see reverse side for important information™ BALANCE DUE; ’

***IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU, **

Patient Paid Directly Letter

REMIT TO:

VILLAGE OF HINSDALE
PO BOX 457
WHEELING, IL 60090-0457 @

11/22/2010 10/31/2011

WPPANDRO1IPPD



TRI CITY AMBULANCE

&\ PO BOX 457
$ WHEELING, IL 60090-0457

_ (847) 577-8811

1 5P manifast key line 99999 Forwarding Service Requasted

Seq# 099999

R TR R T U I BRI T

Your primary insurance/Medicare has paid their portion of this invoice.
The balance Is your responsibility. Please remit!

Contraciual
Description Qty. Price s Allowance Amount
A0427  ALS BASE RATE 1 800.00 0.00 800.00
A0425 MILEAGE 1 10.00 0.00 10.00
Payor : ALLSTATE Deposit Date :  05/30/2011 $810.00
Please refer to your run number on ail carespondence. $262 00
**Plgase 06 reverse side for important information** BALANCE DUE: ’

***|N ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU. =

Balance Due

REMIT TO:

TRI CITY AMBULANCE

P O BOX 457
WHEELING, IL 60090-0457

WPPANDRO1IP



RESCUE EIGHT PARAMEDIC SERV

i\ P O BOX 457
> WHEELING, IL 60090-0457

. (847) 577-8811

1 SP manifest key line 80989 Forwarding Service Requested

U TR RN TR T VR S U

The claim we filed with your insurance is denied or they are unable to identify you.
Tha balance is your responsibllity. Please contact our billing office if you have any questions

Thank you !
Contractual
Doscﬂpﬂon‘ Qty. Price Allowance Amount
A0428 BLS BASE RATE 1 500.00 0.00 500.00
A0425 MILEAGE 266 399.00 0.00 399.00
Pleasa refer to your run number on alf comaspondence. 3899 00
“Piease sea reverse sida for important information* BALANCE DUE: ’

=N ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU. =

Insurance Denial

REMIT TO:

RESCUE EIGHT PARAMEDIC SERV
P O BOX 457
WHEELING, IL 60090-0457

05/26/2011 10/18/2011

WPPANDRO'ID




RESCUE EIGHT PARAMEDIC SERV

b, P O BOX 457
2 WHEELING, IL 60080-0457

. (847) 577-8811

1 SP manifest key line 99999 Forwarding Service Requesiad

Seq# 099009

Medicare has denied this claim.They sent you an Explanation of Benefits stating specifically
why it was denied. If you have other insurance please provide us with that
so a clalm may be filed on your behalf.

Contractual
Description Qty. Price Allowance Amount
Ss s S
AD428  BLS BASE RATE 1 500.00 0.00 500.00
AD425  MILEAGE 26.6 399.00 0.00 399.00
Pisase refer tc your run number on all cormespondsnce. 3899.00
**Please see reverss side for important Information™ BALANCE DUE:

*|N ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT. THANK YOU. ***

Medicare Denial

$899.00 REMIT TO:

RESCUE EIGHT PARAMEDIC SERV
e ' P O BOX 457

SR ST B s T : WHEELING, IL 60080-0457

05/26r2011 10/18/2011

o

Jwa

WPPANDROTMCRD
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VILLAGE OF ROMEOVILLE

R, 18 MONTROSE DRIVE
> ROMEOVILLE, IL 60448-1370
(800) 244-2345
1 SP manifest key line 99999 Forwarding Service Requested

1 Seq# 099809

RN BTV R TS T DR T

Please continue to make payments as promised!

Confractual
Description Qty. Price AIIowgce Amount

A0D427  ALS BASE RATE 1 450.00 0.00 450.00

AD425 MILEAGE 6 30.00 0.00 30.00
Total Write-Offs : $200.00
Payor : Bill Patient Deposit Date : 09/30/2008 $40.00
Payor: BIll Patient Deposit Date : 09/30/2008 $60.00
Plsase refer to your run number on all correspondence. $1BO 00
**Ploase sea reverse side for Important information™ BALANCE DUE: ’

***|N ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN §TUB WITH YOUR PAYMENT. THANK YOU, =

Installment Invoice

REMIT TO:

VILLAGE OF ROMEQVILLE

18 MONTROSE DRIVE
ROMEOVILLE, IL 60446-1370 @

WPPANDROILTP



VILLAGE OF MARYVILLE

P O BOX 457
» WHEELING, IL 60090-0457

(847) 577-8811

1 SP manifest key ling 99999 Forwarding Service Requesied

Seq# 099999

Medicare and Medicaid do not cover this service.

Contractual
Description Qity. Price Allowance Amount
ADS99  NO TRANSPORT 1 100.00 0.00 100.00
Please refer to your run number on all comespondence. $1 00 00
“'Please see reverse side for important Information** BALANCE DUE:

"IN ORDER TO ENSURE PROPER CREDIT OF YOUR ACCOUNT PLEASE DETACH LOWER PORTION AND RETURN STUB WITH YOUR PAYMENT, THANK YOU. *=

No Transport

REMITTO:

VILLAGE OF MARYVILLE
P O BOX 457
WHEELING, IL 60080-0457

10/3!2011 | E

WPPANDROINT



FR Fire Recovery FRUSA EMS

AGING REPORTS
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Payor Aging, Current Payor for 201209

= OF MOUNT PROSPLCT, MU AID UDES PLAINES

Current Payor Currant

Profit Center- MUT AIDDES  TE T ity TiFwit -4

PLAINES

Printed on 1052012, 1113:00AM Page 1 0f8




Payor Aging, Current Payor for 201209

VILLAGE OF MGUNT PROSPLECT, MUT AID NCN FROS HTS

Currant Pavor Current 2180 190 21120 121180 Quer 180 Total

Profit Center- MUT ADNON B Ve IR oo TR ITRNGNY ITERwh TR R T e

PROS HTS

Printed on 10//2012, 1113:00AM Page 2ol 9




Payor Aging, Current Payor for 201209

VILLAGE OF MOUNT PROSPECT, MUI AID RES PROS HTS

Current Pavor Current 1180 §180
Profi Center- MUT ADRES o8Ity Troi8 = Gy S P Yume 1og
PROS HTS

Printed on 10472012, 1£13.03AM Pagedol 9




Payor Aging, Current Payor for 201209

Current Pavor Current 3180 1180 21120 121180 Qver 180 Iotal
AETNA 1 $555.18 $0.00 30,00 $0.00 $0.00 $0.00 $555.16
ALLSTATE $560.65 $0.00 $0.00 $0.00 $0.00 $0.00 $560.85
ALLSTATE 1 $561.34 $0.00 $0.00 $0.00 $0.00 $0.00 $661.34
ALLSTATE Georgia $667.00 $0.00 $0.00 30.00 $0.00 $0.00 $557 .00
AMERICAN FAMILY 3543.48 $0.00 $545.54 30,00 $0.00 $0.00 $1,080.02
ARIZONA FOUNDATION $0.00 $558.59 $0.00 $0.00 $0.00 $0.00 $658.55
Bil Patient 4272482 $17.473.31 $7.089.38 3594043 $2,650.80 $3.118.77 $78,807.29
Bive Cross Biue Shieid of IL $4951.33 $558.50 $0.00 30105 $0.00 $0.00 $5,600 97
ﬁ::;ﬁ HEALTH SERVICES, $0.00 $404.50 $0.00 $0.00 $0.00 $0.00 $404 59
CHICAGO DIST CNCL OF 152,83 $0.00 $0.00 $0.00 30.00 $0.00 518283
CARPNTR

DFEC CENTRAL MAILROOM 30.00 $0.00 30.00 30.00 $0.00 $481.02 $481.62
HUMANA $551.03 $660,83 $0.00 $0.00 30.00 30,00 $1,211.66
LIBERTY MUTUAL AUTO PA $502.53 $0.00 30.00 $0.00 $0.00 $0.00 $50253
Medicaid-linols $831.17 $2,263.08 $380.57 $0.00 $0.00 $406.66 $3,679.48
Medicare-IL-AMBULANCE $3.070.47 30.00 30.00 $0.00 $0.00 $0.00 $3,070.47
PATRIOS SERVICES $ATT.1Y $0.00 30.00 $0.00 $0.00 $0.00 $477.11

PROGRESSIVE CLAME $0.00 $560,65 30.00 $0.00 $0.00 $0.00 $560.65
OFFICE

SAFECO $502.53 30.00 $0.00 $0.00 30.00 50.00 350253
STATE FARM $557.22 348261 $0.00 $0.00 $0.00 $0.00 $1,039.83
UNITED HEALTH CARE 1 $111.44 $0.00 $78.78 $0.00 $0.00 $0.00 $190.22

Printed on 1O/S/2012, 1113:03AM Paged4of §




Payor Aging, Current Payor for 201209

VILLAGE OF MOUNT P 'ECT, NON

Currant Pavor

Profit Centar- NON

Primted on 10/52012, 1t 13203AM Page Sof 9




Payor Aging, Current Payor for 201209

VILLAGE OF MOUNT PROS

Current Pavor Current 1180 4180 21120 124180 Qver 180 Iotal
AARP $00.31 $181.44 $0.00 $0.00 $0.00 $0.00 $271.75
AETNA - PA $0.00 $70.19 $0.00 $0.00 $0.00 $0.00 $79.19
AETNA 1 $1,453.64 $0.00 $0.00 $0.00 $0.00 §0.00 §1.453.64
Astna Batter Health 2 $030.88 $0.00 $0.00 $0.00 $0.00 $0.00 $939 88
ANTHEM BCBS $0.00 $50.88 $0.00 30.00 $0.00 $0.00 $90.99
ARCHIDOCESE OF $0.00 $0.00 $0.00 $0.00 $0.00 ($87.85) (367.85)
CHICAGO

ASSURANT HEALTH 4 $0.00 ($180.27) $0.00 $0.00 $0.00 $0.00 ($160.27)
gaNKERS LIFE & CASUALTY 591.99 $0.00 $0.00 $0.00 $0.00 $0.00 391.99
Bankers Life and Casualty 2 $a208 $0.00 $0.00 30.00 $0.00 $0.00 39268
BANKERS LIFE AND $92.68 $0.00 $0,00 $0.00 $0.00 $0.00 $92.68
CASUALTY COMPANY

Bill Patlent $65877.3%9 $18,763.80 $006.21 $0.00 $382.81 $2,557.23 $88,517.43
Bise Croes Blue Shisid of IL $7,150.13 $2,268.14 38263 30.00 $0.00 $0.00 $6.510.80
CARE FIRST 30.00 $0.00 $0.00 $455.84 $0.00 $0.00 $455.64
Cigna Haaith Plan of IL $0.00 $60.18 $0.00 $0.00 $0.00 $0.00 $60.18
CIGNA PPD $383.20 $181.79 $0.00 39263 50.00 $821.98 $1,479.67
Cigna PPO Plus $0.00 $01.68 $01.81 ) 30.00 $0.00 $0.00 $183.49
Famity Life Ins Co 30.00 $90.48 $0.00 $0.00 $0.00 $0.00 $80.48
FREEDOM HEALTH 345035 30.00 $0,00 $0.00 $0.00 $0.00 $450.35
GREAT WEST HEALTHCARE $0.00 $351.17 50.00 $0.00 $0.00 $0.00 $351.47
HINES VA $306.73 30.00 3000 30.00 $0.00 $0.00 $386.72

Printed on 10/S2012, 1113034M PageBof 9




Payor Aging, Current Payor for 201209

E OF MOUNT PROSPECT. R

Current Pavor Current 1180 180 120 123180 QOver 180 Total
Hines VA Hosp $0.00 $0.00 30.00 30.00 3485 .48 $0.00 $485.48
HUMANA $1314.2 $540.67 $0.00 $0.00 $0.00 $0.00 $1,863.89
LABORERS HEALTH, 9172 $0.00 $0.00 $0.00 $0.00 $0.00 $01.72
PENSION & WELFARE
MAILHANDLERS BENEFIT 1 $453.10 30.00 $0.00 30.00 $0.00 $0.00 $453.10
Medicald-inots 5256125 $6,042.81 $433.30 $75258 $0.00 $0.00 $10,691.92
edcare Ralroad S48 $0.00 $0.00 30,00 $0.00 $0.00 $446.91
Medicare-IL-AMBULANCE $38,403.03 $3,158.30 $0.00 30.00 $0.00 $458.50 $42,110.82
MERIDIAN HEALTH PLAN $377.80 $0.00 $0.00 30,00 $0.00 $0.00 $377.60
MUTUAL OF OMAHA $08.04 $0.00 $0.00 $0.00 3000 50,00 $98.04
PROFESSIONAL BENEFITS $0.00 $394.29 $0.00 $0.00 $0.00 $0.00 $304.20
ADMIN
Paiistive Care
SHEET METAL WORKERS 73 $182.75 3000 $0.00 $0.00 30,00 $0.00 $182.75
STATE FARM $0.00 $784.45 $0.00 30,00 $0.00 $T5a.72 $1.544.17
STUDENT RESOURCES $0.00 $0.00 $0.00 $387.42 $0.00 $0.00 $367.42
TRAVELERS INSURANCE 5 $368.10 $0.00 30.00 30.00 $0.00 $0.00 $388.10
TRICARE NORTH REGION $453.06 $09.66 $0.00 $0.00 $0.00 30.00 $542.72
UMR ONALASKA $0.00 $461.03 $0.00 $0.00 .00 $0.00 $451.00
UNITED HEALTH CARE 1 $1.23253 $0.00 $560.34 $0.00 $0.00 $0.00 $1.78287
Unitad Health Care 2 $88.07 $0.00 $0.00 $0.00 $0.00 $0.00 $88.07
Page 7ol 9
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Payor Aging, Current Payor for 201209

VILLAGE OF MOUNT FROSPECT. RES

Current Pavor

UNITED HEALTH CARE
Georpla 1

UNITED WORLD LIFE
US HEALTH GROUP

Profit Center - RES

Company- VILLAGE OF
MOUNT PROSPECT

Printed on 10872012, 11 1303AM PageBoef S




Payor Aging, Current Payor for 201209

VILLAGE OF MOUNT PROSPEGT, [RES

Current Pavor Current 190 1180 2120 121180 Over 180 Total

Grand Totas: R WG B

Printed on 10//2012, 1113:03AM

Page 8ol &




Ld¥ IN3AI B IINAIHOS TN18 HLIM 31vA ONIOY LNIILY A9 TIV130 ONIDVIWOLSNOZES LHOJIHUL ININISRAPONI
, obeq WdZ0:€€:L 1B ZL0Z/2L/Z) ‘uQ pajuug wiPNSNOSAY

o0z oo'wzs TR o o)
00°825 00'825 PRIZ 0} Juag U083 PAWNIZ PiBIYS enjg S804 cLozreziolL
00'SEL 00'SEL sjejoL

00°582 00°S£2 wes jiig oN PUBAIEH-SUOHI2|0D) Weled I1g ZL0Z/6Z/S
59°081 59061 >I§ SIEI0]
59°064 59061 EOIPOW 01 JUSS Uy | JjUKOS|3 Pesipayy SIOUI|-PIEJPSN  ZLOZ/E/OL
SS'PLY SovLY TR 1o, simo),
SS'vLY SSvLY BOIPR 013UBS Uy | JI0II9813 BI1BD1POW IV INGINY-TI-IEIPOW Z102/1 /01
00'6€L 00°'66L R sieol
00°6E2 00'6EL URINSU| O} UBS  (9SNOH W) 0OSL SNId uBdNNN  ZLOZEZ/E
0860} 09'60L R 10} 580,
08°6014 08’601 RIOAU| 15|, JUBS enQ SouBfEg ARid 8 Z10Z/6L/6
ov'08t 9v08) !.e el
9¥'061 ¥ 061 EJIPSN O} JUBS Uy ] JIUOID9IT PrEIpO SIOUINI-PIEOIPOW ZL0Z/6Z/0L
00'29% 00°L9§ N 1o; sizioL
00°2¥5 00°L¥S 30AU| PUZ BS HeULYLOD ABd JOS-XAINA uened g  ZLOZV/E
owss oress I
00'€9S 00'€95 POWIIZ O} Juog O|UOIIOSII PALLIZ PIOIS NIg SSOID BRI Z}0Z/M/LL
ovive ov'ivi EEEEE L
ov'LyL o¥Lvi WIOAU| IS} JUBS SUGWYEISY] Ajdd Woled g ZL0Z/ZL/L
ouves oo EE - o1

00'¥FL 00'¥FL 04 SU| [eYdsOH UBA Su| [BHASOH-4A MY 1uelied (18 ZLOZ/BL/LL
ozsv oz EEEE o et
0zZ'SrL 0z'srL e g oN PIBAIBH-SUOHIRH0D ened 18 ZL0Z/0Z/E
00'9es oo'sss R sl
00°8€5 00'8£5 Ao suoideo] seuuYu0D Aed JBG-XAl e 2L0ZRIL
0L 00 0L°00% Joj siejo)
0L°00% 0L°00¥ BOIPa 01 JUBS UV ) JIUCII8|] auedlpaly y BAPON Z102/9/0}
00°€ZL 00°€ZL 10) sie0 )
00'czL 00°€2L 182 euoydeta | ruLuod Aed JeS-XAING Bd g Z10Z/SZ/L
wons wens e
00’8y 00°8tL ABINGY UNOIDY  JUSWIYDBYY PIAN SNId YA SINIH ZHOZNLT/L
00°¥EL 00'¥EL ST sep |
00'¥EL 00'vEL BOIPayy O} Juag Uy ) JluoJOelT PlEjPaly SIOU-PIBdIPON  ZL0Z/0Z/L
oo'ses 00'ses N - 10} ${E)0 )
00'SES 00°SES ABIAGY JUNOSDY UV ] 9IU0IOBIT PIEDIPAY SIOUNII-PIBAPN  ZLOZ/LIY
eduejeg

NOILOILO¥d 314 WVIHLS TOuVYD

NOILO310¥d 3414 WYIHLS TOUVI SI Auedwod ANV ‘ZL0Z/20/ZL ANV ZL0Z/L0/L0 N33M139 sI ajeq duy
PuUB Z1L0Z/ZL/ZL jo se Buiby

(s3eg Buibypuasneq) Aq j1ejaq buiby




LdY'IN3AI ¥ 3ING3HOS TG HUM 3Lva ONIDV IN3ILVd A TVL3a OZ_OSEO._..mZU,an._.mOn_mEm_zmaowwgvag,

WdZ0-€€:L 1€ Z1L02/2}/ZL uUQ pajulig ml}eNanosay
ZZ¥ov T vov BOIPSIN 01 UG UY 1 JIUI91T SUEAIPSN NYINEWY-Ti-aleipepy ZLOZIEL/LE
ouss. ooess [ )~ e
00652 00652 1€ suoydaie) uaa |eYdSOH YAW-XAINd aned g Z102/zz/01
ovens ov'sy [ ey
00'9¥2 00'9pL PapuIZ 0} Jag dluospda|3 pauuz NH ZLoz/sroL
ovees owsss " e
00'8€S 00'BES POIZ O} Juag AUORIST PRULIZ HYD HITVIH AILINM ZL0Z/ZL/0L
0ozys 00Zrs T e o Siei01.
00'ZvS 00°Z¥s 04 Suj {BYdSOH yUBA SU| [edSOH-JAINd WUSHBd I ZL0Z/v L1 |
¥£'685 68t Ib_ 88101
ve'681L ¥E'68) BOIPSN 0} JueS U ] JIUaND8IT pEdipey sioutl]|-pi zLoz/zion
99°15¢ 95°25¢ - 10} 51810
¥Z'26 ¥ZZ6 1U9S [ ON 1A0SS0ID MBWOINV-SN|d JHN ZLozesoL
g0'cs 80'€6 UBINSU| 0} JUSS IOSSO0ID ONBLOINY-SNId OHN  zZiozize
08'Zs 0g'z8 URINSU| 0} JUSS INOSSOID) DPBWOINY-SN|d OHN zZlozZLiL
Yr6l 6L UBINSU| 0) WSS MOSS0ID MjRWOINY-CN|d N zioz/ois
o0zss ozss .
00'ZSS 00°255 MSIABY JUNCXTY  JUSLLIYORNY POSN SNId HLTYIH LS1 31d03d ZL0Z/6IS
00°0SS 00°055 ERETOUEETEE 10 580
00°0SS 00°06S ABABY Juncody  (SMOH ul) 0OSL SNId SNI QNO4LYVH IHL zZwoznze
00058 0005 R £} siT0L
00°0SS 00055 AOIARY JUNOIDY  (BNOH UY) 00SL SNI SNI GNOSLYYH THL zLoznze
e woses B o
00'962 00'9gL 04 suj |ejdsoH WUIA Suj IBRdSOH-JAINd Wened |18 2L0Z/91L/1L1L
8C°8SH 8c'esy I ©; sel0 )
8E8SY 8E'85¥ EOIPON 0} JuBS Uy T J1L0I03 SUBXIPS VY INGWY-TF-2Iedipaly ZLOZZLILL
00299 ovzys T oy
00°L¥S 00°Lbs EPON 0} WeS Uy ) Jjuciioel3 pleaipeyy Sioul-piedipey  Z1L0Z/8L/6
Y581 o8l Eﬁ siejo)
Y681 ¥C'681 BAP3N 0] JUBS Uy | 2IU0KORT preIpely S[ou-PIEdIPON  ZL0Z/S/LL
00'ors 00'ovL R 40} Siel0)
00°0¥2 00°0¥2 jues Jiig oN PieABH-sUODRN0D i8d 18 Z10Z/0Z/9
oo oo -
00'vhL 00 ¥rL 04 suj |eydsoy uBA Suj [ENdSOH-JAIN uened g ZL0z/6L/1 L
1o'very LO¥Op I o s
10'pOr LOPOY EJIPOIN 0} Wag Uy i JIUCAIA1T SIBDIPEN Y INGWY-T-eredpap zLo02/ElL
eosuejeg

NOLLO310¥d 3¥I4 WVIALS TONVYD

NOILO310¥d 3¥id WvIHLS 104Y9 SI Auedwod anv 'z402/90/z1 ONV Z10Z/10/10 N33M138 S| @jeq du)
PUe ZL0Z/Ziizl jo se Buiby

(a3eq Buibypusney) Aq rejaq Buiby




Ld¥'IN3AZ % 3INAIHOS THE HLIM 3Lva ONIOV LN3ILVd A8 TIV13Q ONIDVINOLSNOVZESLHOAIULININISTPINEN

¢ abed , Wd.Z0'€EL 18 ZLOZ/ZLIZL UQ pajuld wIBNBNosay
00'riL 00'¥rL e R e 10 5110 |
00'FbL 002 ASIASY Wnedoy  Bulpuad Juewded-a0H SIOUHII-DIBOIPON  ZLOZ/Y/S
00°018 00°016 R simo).
00016 00°0L8 NHIARY JUNCJOY  Bulpuad JewAR4-TIOH uaiied it Z1L0Z/51/9
M'LLL 9L R o sy
99'11L 99'LIL BIPEW 0] Jueg uy 7| DO predIpap SIOU||-PIBIPON ZLOZ/SLILL
658 6L (i s oA RN
85'8L 65'82 WSS I8 ON 3088010 MewOINY-SNId ¥YD HLTVIH Q3LINN ZL0Z/0L/E
6456 6138 I o 5o
8L'S8 6456 ag jlig ON 1085010 AIBWOINY-SN|d N ZLoZ/E L)L
wsss oores | e
00'9E5 00'8€S PSpIZ 0) Jusg Jjuoipsd pauliz HLTVIH TYSHIAINA Z10Z/ZZ/0b
o000y w00y T o smo1
00'00% 00°00¥ EOIPOW 01 WSS UV 7| JUGI3IT ABIIPAN Y INEWY-TI-UBIIPON ZL0Z/SZ/8
zo's0 z9's0y RO TR o 50 |
Z9°50r zZ9'S0¥ 2O 011US UV 7| JIICIRNNT QIBOIPON Y INGINY-THUBIDIN ZL0Z/L4/L
o s | ST »
00°0¢s 000£S OAU| VAW JUaS UaA [BUDSOH YAN-XAING waied |48 ZLoZ/Z1/0L
00288 00'L£S R o) s (0
00'2£5 00265 EJIPA 0} WeS uy 7] duonoelg presipey SIOUR|I-PIBIpey  ZLOZ/62Z/L
" arest sv'ssi I o; 2101
£2'c6 £Z'€6 WSS HE ON MOSSCIDIMBWCINY-SNId  OOVIIHD YNLLIV ZL0ZZZ/0)
ETE6 ET'E6 JUSS I8 ON MOSSQID ORBWOINY-SNId  OOVOIHD YNLIVY ZL0Z/6L/0L
oresk zvoe 10'6L N - -o; siev0)
LOBL 10'6L ABIABY JUN0OOY  Bujpuad uswihed-gioH SNid Odd euBiy zL0z/0Ly
Zros cros AejAay Junoxay  Buipued Juewked-I0H Snid Odd BuBiD  Zio0ziz/)L
00982 00'982 - (0} 51210 |
00'95L 00'952 ASIABY JUNOROY LY | 2JUOL08)T PIEDIpey Souy 9N ZL0Z/vE/L
00089 00089 ey
00089 00°088 RI0AU| 15| WSS sjuewjeisu; Alyd wened |18 2102944
00'65S 00°6CS iAo s S eaAi sig
00'6ES 00°6ES O SUJ [BYdBOH IBUSA SU) [ENDSOH-JAIN Juefied (g ZL0Z/viiLL

oo wons R o
008¥L 00'BYL ABjABY JUno2oY (s8noy uj) pos4 SNId | S zZiozm/e

8’60y v3'60% EBQIPB 0} jueg Uy ) Sjucioel3 suedipay NVINGNY-1I-IBPaN ZL0Z/61L/L L

NOILD310¥d Jdid WYIHLS TONVYD
NOILI310¥d JHI3 WV3HLS TOHVO S| Auedwod aNY 'Z10Z/90/ZL ONY €L0Z/10/L0 N33M 139 S| a1eq duy
Pue 'Z102/ZL/ZL 0 se Buiby

(83e@ Buibypueney) Aq jeyaq Buiby




1dd'IN3AT ® 3INAIHOS T8 HLIM 21va ONIOV IN3ILVd AG IV13a ONIDOVWWOLSNO\ZESLHOEIULININOSTFINEMN

 oabegq WdZ0:€€:L 1B ZLOZ/ZL/ZL UQ pajuug

00008 00009 20AU) PUZ JuBS sjuawEsu| Aldd wajeding ziLozmz/e
o0'vvs 00'vs I - 1o; sier0)
00'¥¥S 00'#¥S uensulojues  (esnoH U)) 00SL SNId WYY 31VIS ZI0Z/6L/0L
00°ts9 00°€9S P R LY
00°€5S 00°ESS ASIAGY JUNO2OY LY 7| JUCIIISIT pledIpe SIOUN|-PIEDIPS  ZLOZ/L/L
00°Z¥L 00°ZvL o} 0|
00°Z¥L 00ZrL PapuIZ 0} Jueg Juais)3 pe N Z1oz6/01
00°TLS 00245 40} sjmoL
00228 00°ZLS OAUI YA JURS  LRA [BASOH YAW-XAING wshed g ZLoziul
00'Z¥S 00Zys R - 10} 51201
00°Z¥s 00'2Ys Ueinsul o} ues  (9snoH ul) 0051 SNid J IVNOLLYN ¥3WNV4 ZL0Z/8H/0L
0005 00059 I - <: oo,
00'055 00'055 BJIPO 0) juss Uy ) DIUQUIOSIT predipay SIOULIFPIBNDOW  ZLOZ/ZL/E
00228 00228 - 10} sjejo ]
00°225 00°225 wes g oN PIRAIBH-SUORORY 0D uaned g  zi0z/vLs
2evs wee v [ pe
10'¥op 10'¥9F 3PN 1 Juag Uy ] 91008l eIEOIPON VY INEINY-T1-eseipap ZLozZmL/LL
LO'6L L06L U3 I ON 1A0%801D) B WOINY-SNId PISIUS njg 38010 anjg ZH0ZE/OL
Lo LT I < ..
L£°219 LE219 ABIADY JUNOJDY Uy | JUOIEIT WIBDIPON VY INENY-T-ereapo o8
0¥ 05 o0'0es (IR, o wew)
00°0€S 00'0ES ueinsujojues  (8SNOH Uj) 00SL SNI ZLozeiLiol
wwves wres T e
00'¥SS 00'¥SS ASMASYH JUNCDY LY ) DU PlESIPON SIOUHI-PledpR  Z10Z/9/9
00'4v8 oS N o) sieio.
00°L¥S 00°2¥S PeIZ O} ueg JAUCLDSIT PAULIZ PIRIYS SNjF S804 BN ZL0Z/L/01L
08'Z6 08°zZ8 1o} sjejo)]
08'Z6 0826 Wag g ON M0S801D IRBWOINY-SNId uenied |1g ZL0Z/S1/0L
zo'soy Z9's0r N ; sim0 )
Z9's0r Z9°50¥ EJIPSIN O} JUeS Uy | S1L0IIOT UBIPOR Y] W Z10Z/92/01
00°298 00°45S - 10} 8®)0)
00455 00°255 Aalney Juneaoy  Buipued wewked-aioH SIOUNI-PIBIIDeIN  Z|0Z/¥LI9
00'ErS 00'EPS - Joj sjejo |
00'E¥S 00'EYS BOPOW O] Jues Uy 7| Jlucnoe(g pred S1ou C AN
SB'CLy SB'ELY - 10} s|gj0 |
STELY

SEELy BIIP3N 0} Jusg UV | 2JuCOS|T auBDIpapy NYINEWY-TI-uB2ipa Z10Z/22/014

0FIt JmOm3  TUeAy SMPEUSSTE  OREJIISONS 500
NOILO3LONd Juid WVIHLS TONYD

NOILO310¥d 314 WYIHLS 10uVO SI Auedwo) aNv ‘Z102/90/z1 AONV Z10Z/10/L0 NIIML38 S| ajeq du]
PUB :Z102/2}/21 jo se Buiby

(s3eq@ Buibypuened) Aq 1ejag Buiby




m Fire Recovery FRUSA EMS

TRIP DETAIL REPORTS




TS Summary by DOS
Trip Date IS BETWEEN 01/01/2012 AND 01/31/2012; AND Company IS ADDISON FIRE PROTECTION DISTRICT 1

ADDISON FIRE PROTECTION DISTRICT 1

Gross
Date of Service Charges Incidents
1/1/2012 $5,645.20 6
1/2/2012 $9,488.40 9
1/3/2012 $5,214.40 5
1/4/2012 $4,762.20 5
1/5/2012 $4,928.10 5
1/6/2012 $6,714.80 6
1712012 $7,467.60 7
1/8/2012 $2,356.80 2
1/9/2012 $6,321.40 6
1/10/2012 $6,355.00 6
1/11/2012 $4,600.60 4
1/12/2012 $5,965.80 6
1/13/2012 $7,876.40 7
1/14/2012 $4,353.80 4
1/15/2012 $4,685.60 4
1/16/2012 $9,186.90 9
1/17/2012 $8,764.60 9
1/18/2012 $10,983.20 10
1/19/2012 $838.20 1
1/20/2012 $4,279.60 4
1/21/2012 $10,756.40 11
1/22/2012 $9,462.20 9
1/23/2012 $3,628.60 4
1/24/2012 $5,152.80 5
1/25/2012 $12,854.60 11
1/26/2012 $5,221.40 5
1/27/12012 $4,849.00 5
1/28/2012 $7,007.80 6
1/29/2012 $5,196.20 5
1/30/2012 $821.40 1
1/31/2012 $3,780.60 3
Totals - $189,519.60 180
RescueNet™ Printed on 12/12/2012 at 1:23:38PM Page 1

WRN64\RESCUENET\REPORTS32\WORMAL\TS SUMMARY BY DOS.RPT




TS Summary by Profit Center

Trip Date IS BETWEEN 02/01/2012 AND 02/28/2012; AND Company IS BOURBONNAIS FIRE DEPARTMENT

BOURBONNAIS FIRE DEPARTMENT

Profit Center Number of Trips Gross Charges
RES 76 $31,259.92
NON 21 $11,102.00
FIRE

$920.00

Totals -

RescueNet™ Printed on 12/12/2012 at 1:24:22PM

\RNE64\RESCUENET\REPORTS32\NORMAL\TS SUMMARY BY PROFIT CENTER.RPT




TS Summary by Profit Center
) Trip Date IS BETWEEN 02/01/2012 AND 02/28/2012; AND Company IS VILLAGE OF ARLINGTON HEIGHTS

VILLAGE OF ARLINGTON HEIGHTS

Profit Center Number of Trips Gross Charges
RES $113,850.00
NON $44,000.00
MUT AID PALATINE NON $1,200.30
MUT AID PALATINE RES $3,212.80
MUT AID ROL MEAD NON $1,727.70
MUT AID ROL MEAD RES $471.70
MUT AID BUF GRV NON $1,247.50
MUT AID BUF GRV RES $1,000.00
Totals - ] B
RescueNet™ Printed on 12/12/2012 at 1;24:45PM

WRN64\RESCUENET\REPORTS32\NORMAL\TS SUMMARY BY PROFIT CENTER.RPT
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TS Summary by Dropoff Facility

Trip Date IS BETWEEN 01/01/2012 AND 01/31/2012; AND Company IS CITY OF JOLIET

CITY OF JOLIET o
SRSl Incidents for <No Transport> Total - SEEIREA0EE
{8 Incidents for  Silver Cross Hospital Total - &
BEEREE incidents for St Joseph Hosp - Joliet Total - |§
RescueNet™ Printed on 12/12/2012 at 1:26:55PM Page 1

\RNE4\RESCUENET\REPORTS32\NORMAL\TS SUMMARY BY DROPOFF FACILITY.RPT




TS Summary by Dropoff Facility

Trip Date IS BETWEEN 01/01/2012 AND 01/31/2012; AND Company IS CITY OF JOLIET

Grand Totals

Incidents - FEESSiFAES Gross Charges - §

RescueNet™ Printed on 12/12/2012 at 1:26:55PM
\RNE4\RESCUENET\REPORTS32\NORMAL\TS SUMMARY BY DROPOFF FACILITY.RPT

Page 2




Charge Summary for Period 201209

RescueNet™

VILLAGE OF MOUNT PROSPECT: NON

Charge Typa/Charge Description

Base Rate
ALS2 NON MOUNT PROSPECT
ALS NON MOUNT PROSPECT
BLS NON MOUNT PROSPECT
ALS RES MOUNT PROSPECT

Mileage
MILEAGE RES MOUNT PROSPECT
MILEAGE NON MOUNT PROSPECT

Printed on 10/5/2012, 11:12:58AM

Totals for Base Rate:

Totals for Mlleage:

Quantity Amount

1 $721.00

3 $16,400.55

18 $8,303.58

1 $420.05

51 $25,854.18

5 $30.92

201 $1,383.63

206 $1,414.55
Totals for NON: #4354

Page 10of 3




Charge Summary for Period 201209

RescueNet™

VILLAGE OF MOUNT PROSPECT: RES

Charge Type/Charae Descrigtion

Base Rate
ALS2 RES MOUNT PROSPECT
ALS RES MOUNT PROSPECT
BLS RES MOUNT PROSPECT

Mileage
MILEAGE RES MOUNT PROSPECT

Printed on 10/5/2012, 1112:58AM

Totals for Base Rate:

Totals for Mileage:

Quantity Amount
1 $621.00

132 $56,634.60

55 $18,872.05

188 $77,127.65

784 $5,386.88
784 $5,386.88

Page 2of 3




Charge Summary for Period 201209 L

VILLAGE OF MOUNT PROSPECT: RES

Charge TypaiCharae Description Quantity Amount
Totals for Vi GE OF MO ROSPECT
s for VILLA UNT PROS| Rite $102,081.83
Mileage $6,801.43
Total
Total Overall Charges $109,783.26

Printed on 10/6/2012, 1112:58AM Page 3¢of 3




Charge Adjustments Summary for Period 201209 P

VILLAGE OF MOUNT PROSPECT

Charge Tvpe/Charge Descriotion Quantity Ampunt

None 0 $0.00

Printed on 10/5/2012, 1112:58AM Page 1 0of 1




FR FireRecovery FRUSA EMS

CREDIT REPORTS




Deposit Slip by Check Number
Deposit Date IS BETWEEN 08/05/2012 AND 09/05/2012; AND Exclude reversed credits: AND Company IS VILLAGE OF MOUNT PROSPECT

VILLAGE OF MOUNT PROSPECT

DepositDate Payor Iype Check # Amount
2012-09-05 AARP RC 1144315084 $911.14
2012-09-05 Medicare-IL-AMBULANCE RC 117756480 $3868.32
2012-09-05 Medicare-1L-AMBULANCE RC 117756948 $1,781.27
2012-09-05 Medicare-IL-AMBULANCE RC 117767280 $2,884.10
2012-08-05 Collections RC 117757280* $363.07
2012-09-05 Medicare-IL~-AMBULANCE RC 117757628 $3,202.27
2012-09-05 Medicare-IL-AMBULANCE RC 117758090 - $3683.02
2012-09-05 TEAMSTERS LOCAL UNION 727 RC 122649 $285.41
2012-09-05 Blue Cross Blue Shield of IL RC 148582427 $76.24
2012-09-05 AUTO MECHANICS LOCAL 701 RC 15010591 $323.12
2012-09-05  Bill Patient RC 212470348 $20.00
2012-08-05 UNITED FOOD COMMERCIAL WR. RC 2420288 $313.79
2012-09-05  Aetna Better Health 2 RC 63481 $693.69
2012-09-05 HUMANA DEPERE RC 6434274 $385.52
2012-09-05 Bill Patient RC 8513 $100.00
2012-09-05 Bill Patient RC 8525 $100.00
2012-09-05 Bill Patient RC 9154617896 $20.00

—_——re——
Number of checks 17 Total $12,168.96
()
o
~ S uw
.:. — ot D N Oy N W =) NN N
e ik [ SRR . S S =
® nggdwﬁﬁuamo\—qu ¢
. ¢ o ® s § & & s & s + 8w =8 s s =
- FO=NUWNhN=NO ¢
\:\ 8383:@—0!\3#—1\::\:4-\14» '
» + + + 4+ 4+ 4+ 4+ o+ o+ o+ 4+ o+ o+
RescueNet™ Printed On: 8/6/2012 at 8:55:11aM Page 1

RN I\RESCUENET\REPORTS32\CASH\DEPOSIT SUP BY CHECK NUMBER.RPT




Cash Receipts Journal
Deposit Date IS BETWEEN 00/05/2012 AND 08/05/2012; AND Company IS VILLAGE OF MOUNT PROSPECT

VILLAGE OF MOUNT PROSPECT

Profit Center: NON

Credit Type: Contractual Allowance Deposit  Credit Balance
Trip Date Run# Incident®# Customer Name Payor Check # Date Amount Due
3/102012 Madicare-iL-AMBULANCE /672012 $88.57 §80.77
d10/2012 Madicare-IL-AMBULANCE 9/5/2012 $100.00
J10/2012 HUMANA DEPERE 8/52012 $98.57

[ = st}
Contractual Allowance Credit! $297.14
Credit Type: Payment Deposit  Credit  Balance
Trip Date Run#® Incident# Customer Name Payor Check # Dato Amount  Due
31102012
31012012

Meadicare-iIL-AMBULANCE 117757280  @/5/2012 $344.38 $80.77
Medicare-IL-AMBULANCE M7757280 /572012 $18.69 $90.77
Medicare-IL-AMBULANCE 117767280  @/B/2012 -$344.38 $80.77

3/10/2012

No/2012 Madicare-IL-AMBULANCE 117757280  8/5/2012 -$18.69 $80.77
aMo2012 Collections 117757280 9/6/2012 $363.07 $90.77
5/472010 Bill Patient 212470348  @/8/2012 $20.00 $218.68
1072012 HUMANA DEPERE 8434274 572012 $3685.52

9/14/2011 Bl Patient 8513 52012 $100.00 $111.24
9/14/2011 Bill Patient 8825 962012 $100.00 $111.34
2/18/2012 Bill Patient 9154817806 9/5/2012 $20.00 $512.41

p= e ]
Payment Credit! $968.59
Profit Center: RES

Credit Type: Contractual Allowance Deposit  Credit  Balance
Trip Date Run® Incident® Customer Name Payor Chock # Date  Amount  Due
2292012 Medicare-IL-AMBULANCE /5/2012 $78.44
6/17/2012 Medicald-llinois 117756480  @/5/2012 $91.58
7/1402012 Medicaid-illinols 117767280  W/B2012 $92.13
6/16/2012 Medicaid-iflinols 117757629 W5/2012 $78.38
7112012 Astne Betier Healh 2 83481 952012 $324.86
7118/2012 Astna Better Heslth 2 63481 52012 $319.08
7/6/2012 Actna Better Heslth 2 63481 95/2012 332870
71182012 Asina Bettor Haalth 2 83481 WE2012  $317,16
71472012 Astna Better Hesith 2 63481 W82012  $328.70

RescusNet™ Reporting
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Cash Receipts Journal

Deposit Date IS BETWEEN 08/05/2012 AND 08/06/2012; AND Company IS VILLAGE OF MOUNT PROSPECT

M
VILLAGE OF MOUNT PROSPECT

Contractual Allowance Cradit! $1,959.03
Credit Type: Payment Doposit  Credit Balance
Trip Date Run# Incident# Customer Name Payor Check # Date  Amount  Due
e/19/2012 AARP 1144315084  9/5/2012 $89.93
71102012 AARP 1144315084  9/6/2012 $91.44
511412012 AARP 1144315084 /82012 $50.48
1232012 AARP 1144315084  §/5/2012 $91.03
6/30/2012 AARP 1144315084  Q/6/2012 $01.88
8/12/2012 AARP 1144315084  9/5/2012 $89.25
8/22/2012 AARP 1144315084 9/5/2012 $91.17
8/16/2012 AARP 1144315084 /52012 $92.54
71112012 AARP 1144315084 /52012 $91.17
812172012 AARP 1144315084 9/6/2012 $02.27
/1772012 Medicare-ILAMBULANCE 117756480 /52012 $343.24
6/17/2012 Madicare-{L-AMBULANCE 117766480 ©/3/2012 $23.08
712172012 Modicare-IL-AMBULANCE 117758048  9/5/2012 $343.24 $90.78
712172012 Medicare-IL-AMBULANCE 117756848  @/5/2012 $19.78 $90.76
712112012 Medicare-IL-AMBULANCE 117756948  @/5/2012 $343.24 $91.44
72112012 Medicare-IL-AMBULANCE 117756848 /572012 $22.54 $91.44
8122012 Medicars-JL-AMBULANCE 117756048 /52012 $343.24 $92.95
81212012 Modicare-IL-AMBULANCE 117756848  9/5/2012 $28.58 $92.95
5232012 Medicare-IL-AMBULANCE 117756048  W5/2012 $289.05 $78.58
§232012 Medicare-IL-AMBULANCE 117756848 /572012 $25.28 $78.58
102012 Medicare-|LAMBULANCE 117758948 @/5/2012  $343.24 $91.58
8102012 Modicars-IL-AMBULANCE 117756048 /572012 §2308  $01.58
711412012 Medicare-lL-AMBULANCE 117767280  @/5/2012 $343.24
711472012 Medicare-IL-AMBULANCE 117757280  @/8/2012 $26.28
772012012 Medicare-IL-AMBULANCE 117757280  @/8/2012 $343.24
712072012 Medicars-IL-AMBULANCE 117757280  ©/5/2012 $22.54
71202 Medicare-L-AMBULANCE 117757280  W5/2012 $343.24
MR012 Medicare-IL-AMBULANCE 117757280  W5/2012 $20.34
8/2/2012 Medicare-IL-AMBULANCE 117757280  9/5/2012 $343.24 $90.76
/212012 Medicare-IL-AMBULANGE 117757280 /82012 $10.78 $90.76
RescusNet™ Reporting
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Cash Receipts Journal

Deposit Date IS BETWEEN 09/05/2012 AND 09/05/2012; AND Company IS VILLAGE OF MOUNT PROSPECT

—-'____-_———__—__—._.
ILLAGE OF MOUNT PROSPECT

8/8/2012 Madicare-IL-AMBULANCE 117757280  W5/2012 $343.24 $91.44
8/0/2012 Medicare-ILAMBULANGCE 117757280  Ws5/2012 $22.54 $01.44
8712012 Medicare-iL-AMBULANCE 117757280  W/5/2012 $343.24 $91.17
a7/2012 Medicare-IL-AMBULANCE 117757280  @/&2012 $21.43 $91.17
8172012 Medicare-IL-AMBULANCE 117757280  @5/2012 $289.05
8/1/2012 Modicare-IL-AMBULANCE 117757280  S/6/2012 $28.58
8M12/2012 Medicare-IL-AMBULANCE 117767280 ©/5/2012 $343.24
8/12/2012 Medicare-IL-AMBULANCE 117757280 /672012 $31.88
6/28/2012 Medicare-IL-AMBULANCE 117757620  @/8/2012 $343.24 $91.44
6/28/2012 Medicare-[L-AMBULANCE 117757620  9/5/2012 $22.54 $01.44
6/262012 Medicare-IL-AMBULANCE 117757629 /52012 $343.24 $91.99
6/28/2012 Medicare-IL-AMBULANCE 117767628  9/6/2012 $24.74 $91.99
s/8/2012 Medicare-IL-AMBULANCE 117757628  @/5/2012 $343.24 $03.72
5/8/2012 Medicar-IL-AMBULANGE 117757620  9/5/2012 $31.88 $83.72
6/26/2012 Madicare-IL-AMBULANCE 1177676290  5/2012 $343.24 $82.95
6/26/2012 Medicare-IL-AMBULANGE 17757620  @/B/2012 $20.58 $62.95
6/20/2012 Medicare-IL-AMBULANGE 117767620 /572012 $343.24 $94.95
6/20/2012 Medicare-IL-AMBULANCE 117757629  9/5/2012 $38.82 $94.95
5/2272012 Medicare-IL-AMBULANGE 117757829  ©/5/2012 $269.05 $78.03
/2212012 Medicare-IL-AMBULANCE M7757620  @/5/2012 $23.08 $78.03
82712012 Medicare-IL-AMBULANCE 117757620 /52012 $343.24 $80.36
e/27/72012 Maodicare-IL-AMBULANCE 117767620  /5/2012 $14.20 $80.38
6/11/2012 Medicare-IL-AMBULANCE 117767620  W/5/2012 $343.24 $90.73
6/11/2012 Medicare-L-AMBULANCE 117767620 572012 $16.78 $80.73
8/168/2012 Medicare-IL-AMBULANCE 117757629  @/B/2012 $280.05
8162012 Medicare-IL-AMBULANCE 117757620  W5/2012 $10.78
012 Medicare-IL-AMBULANCE 117758080  /5/2012 $343.24
&8/2012 Medicare-IL-AMBULANCE 117758000  §/5/2012 $19.78
6/8/2012 TEAMSTERS LOCAL UNION 7: 122848 /512012 $285,41
7n52012 Blue Cross Biue Shisld of IL 148582427 /572012 $76.24
a11/2012 AUTO MECHANICS LOCAL 70 15010501 /82012 $323.12
2292012 UNITED FOOD COMMERCIAL 2420288 52012 $313.79
7712012 Astna Beltsr Heaith 2 63481 ¥6/2012 $138.23
RescusNat™ Reparting
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Cash Receipts Journal

Depostt Date IS BETWEEN 08/05/2012 AND 08/05/2012; AND Company IS VILLAGE OF MOUNT PROSPECT

VILLAGE OF MOUNT PROSPECT

TH8/2012 Asina Betier Heaith 2 83481 8/5/2012 $138.78
7/19/2012 Asina Better Health 2 83481 /52012 $138.94
7/8/2012 Asina Betisr Health 2 83481 9/6/2012 §140.88
711472012 Astna Betler Health 2 83481 /572012 $140.88
froe e ssatie =
Payment Credit! $11,200.37
Credit Type: Write-off Deposit  Credt  Balance

Trip Date Run# Incident# CustomerName Payor Check # Date Amount Due
8/8/2012 8ill Patient 8/6/2012 $95.14
81172012 Bill Patient /52012 $80.78
a82012 Bill Patient 117758080  9/5/2012 $80.73
[ e R
Write-off Credit ! $266.65

RescusNet™ Reporting
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Payor Adjustments Summary for Period 201209

Rescusst™ Reporting

VILLACE OF IMOUNT PROSPECT. NON
Payor Type\Primary Payor Trips Gross Charges Contr Allow Net Charges Write-offs Rav Ad) Refunds Payments Balance
Medicare

Madicare-IL-AMBULANCE 8 $0.00 $40060 ($400.60) $0.00 $0.00 $0.00 $0.00 (3400.60)
Totals for: Medicare ] $0.00 $400.80 (8400.80) $0.00 $0.00 $0.00 $0.00 ($400.60)
Medicaid

Medicaid-ikincis 2 $0.00 $T27 88 (3Tz1.68) $0.00 $0.00 $0.00 $0.00 (3727.89)
Totals for: Medicald 2 $0.00 $727.09 ($727.89) $0.00 $0.00 $0.00 $0.00 ($727.69)
Insurance

IBLIua Cross Biue Shield of 2 3$0.00 $0.00 30.00 $0.00 ($833.18) $0.00 $0.00 $833.18

Agtra Ei Paso 1 $0.00 $0.00 $0.00 $0.00 (385722 $0.00 $0.00 55722
Totals for: Insurance 3 $0.00 $0.00 $0.00 $0.00 ($1,300.38) $0.00 $0.00 $1,300.38

Page 1 of 2
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Payor Adjustments Summary for Period 201209 Rescushet™ Reporting

VILLAGE OF ROUNT PROSPECT, RES
Payor Typa\Primary Payor Trips Gross Charges Contr Allow Net Charges Writs-ofis Rev Ad) Rafunds Paymesnis Balance
Medicare

Medicare-IL-AMBULANCE 7% $0.00 $7.85 ($7.85) ($506.71) $0.00 $0.00 30,00 $588.88
Totais for: Medicare 76 $0.00 §7.85 [57.85) ($588.79 $0.00 $0.00 $0.00 $588.88
Medicald

Medicaid-lilinois 8 $0.00 $1,061.82 (51,061.82) $0.00 $0.00 $0.00 $0.00 ($1,081.62)
Totals for: Medicald 8 $0.00 $1,061.62 ($1,061.82 $0.00 $0.00 $0.00 $0.00 ($1,061.62)
Insurance

HINES VA 1 $0.00 3000 30,00 ($451.09) $0.00 $0.00 30.00 $451.03
Totals for: insurance 1 $0.00 $0.00 $0.00 (8451.03) $0.00 $0.00 $0.00 $451.03
Bill Patient

Bil Patient 2 $0.00 50.00 $0.00 ($462.78) $0.00 $0.00 $0.00 $453.78
Totals for: BNl Patient 2 $0.00 $0.00 $0.00 ($453.78) $0.00 $0.00 $0.00 $453.78
Totals for RES TPET
Totals for VILLAGE OF
MOUNT PROSPECT
Overall Totals

Page 2 of 2
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Payor Summary for Period 201209

R - "

Trips Gross Charges Contr Allow Net Charges ‘Write-olfs Rav Ad) Refunds Payments Balance

Medicare-IL-AMBULANCE 9 $568.84 $107.20 $360.64 $0.00 $0.00 $0.00 $2,558 55 ($2.188.91)
Totais for: Medicara 9 $566.84 $197.20 $380.84 $0.00 $0.00 $0.00 $2,558,55 ($2,188.91
Medicaid

:;tm CARE MEALTH 1 50.00 $435.10 (3435.10) soo0 $0.00 $0.00 $123.40 ($558.50)

AETNA BETTER HEALTH 2 $0.00 $731.01 ($T37.01) $0.00 $0.00 $0.00 $315.87 ($1,052.88)
Totals for: Medicaid 3 $0.00 $1,172.11 ($1,172.19 $0.00 $0.00 $0.00 $430,38 ($1.811.47)
Insuranca

:.m Crose Biue Shieid of 12 $2.719.02 $0.00 271002 $0.00 $533.16 $0.00 $1,440.35 $736.51

AETNA 1 3 $556.18 $197.14 $358.02 $0.00 $0.00 $0.00 $508.24 ($460.22)

ALLIED BENEFITS 1 $0.00 $0.00 $0.00 $0.00 30,00 $0.00 $200.00 ($200.00)

SYSTEMS

CIGNA PPO 1 $000 30.00 30.00 $0.00 3000 $0.00 $552.41 (8552.41)

HUMANA 1 $0.00 30.00 $0.00 $0.00 $0.00 $0.00 $100.00 ($100.00)

STATE FARM 1 $0.00 $0.00 $0.00 $0.00 ($489.48) $0.00 $480.48 $0.00

UNITED HEALTH CARE 1 3 $0.00 $0.00 $0.00 30,00 $0.00 $0.00 $157.27 ($157.27)

HUMANA DEPERE 1 $0.00 $180.57 ($198.57) $0.00 30.00 $0.00 $385.52 ($564.00)

Astna El Paso 1 $0.00 $0.00 30.00 $0.00 $0.00 $0.00 s5T.2 ($567.22)

;J:ER“‘ MUTUAL AUTO 2 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $15.44 (815.44)
Totals for: insurance 7 $3,274.18 $394.7T1 $2,878.47 $0.00 $43.68 $0.00 $4,604.93 ($1,880.14)
Bill Patient

Bl Pationt 45 B AT $0.00 snAzIT $0.00 $0.00 $0.00 $105.47 $23,32224
Printed on 10/5/2012, 1t 13:0AM Page 1 0of 4




Payor Summary for Perlod 201209 Rescushiet™ Reporting

VILLAGE OF MOUNT PROSPECT. NON

Payor Typs\Primary Payor Trips Gross Charges Condr Allow Net Charges Write-ofts Rav Ad] Ratunds Paymenis Balance

Totals for: Bill Patient 45 $23,427.T1 $0.00 $23,421.711 $0.00 $0.00 §0.00 $106.47 $23,322.24

R Aokl L SBHEETA e JIIEOOR] o SBSRT) A ol 000 B N SO0 TN | WHIEBIE,

Printed on 10/5/2012, 1 t13.0%M Page2of 4




Payor Summary for Period 201209

Rescushist™ Reporting

VILLAGE OF MOU OSPECT. RES
Payor Type\Primary Payor Trips Gress Charges Caontr Allow Net Charges Write-offs Rav Adj Refunds Payments Balance
Medicare
Medicare-IL-AMBULANCE 168 $25,680.10 $1,137.06 $24,543.05 365792 $0.00 $0.00 $38,058.54 (313,073 .41)
Totals for: Medicare 169 $25,680.10 $1,137.08 $24,643.05 $657.92 $0.00 $0.00 $36,958.54 {$13,0T3.49
Medicald
Medicaxd-Finoia 4 $843.25 $733.98 $109.30 $0.00 $0.00 $0.00 $188.97 ($70.67)
g-i.'i':: CARE HEALTH 1 $0.00 02.57 (3302.57) 5000 $0.00 $0.00 $120.79 (3423.38)
Astna Befter Health 2 8 $830.86 $1,832.20 ($092.44) $0.00 $0.00 $0.00 82818 (31,820.62)
Totals for: Medicald 13 $1,783.42 $2,008.83 ($1,188.79 $0.00 $0.00 $0.00 $1,137.04 ($2,323.65)
Insurance
MERIDIAN HEALTH PLAN 1 $377.80 $0.00 $377.80 $0.00 $0.00 $0.00 $0.00 $377.80
ﬁlun Cross Biue Shield of n $3,788.26 4277 $3315.48 $2,700.33 $0.00 $0.00 $8,876.20 ($8,261.05)
AETNA 1 5 31,358.29 $0.00 $1.350.20 $4504 $0.00 $0.00 $1,237.58 $76.87
AULTCARE 1 $0.00 30.00 $0.00 $208.12 $0.00 $0.00 $180.38 ($388.49)
CIGNA PPC 3 $383.29 $0.00 82X 30044 $0.00 $0.00 $823.00 (8531.15)
3&5&?&:; 1 30.00 $0.00 $0.00 $0.00 $0.00 $0.00 $466 84 (5466 84)
HINES VA 2 $0.00 $130.10 $138.19) 530428 80.00 $0.00 $311.84 ($845.32)
HUMANA L $1,771.44 $0.00 $1,TT1.44 §0.00 30.00 $0.00 $1,305.32 $468.12
:m:gn g?ERA'nNG 1 $0.00 $0.00 .00 88735 $0.00 $0.00 $300.41 ($406.76)
PERBONAL CARE 1 $0.00 $0.00 30.00 $0.00 $0.00 $0.00 $451.72 ($451.72)
Kenducky
UNITED HEALTH CARE 1 1 30.00 30.00 $0.00 $365.33 30.00 $0.00 $97.08 ($482.41)
ALLSTATE 1 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $300.16 (3380.1€)
Printad on 10572012, 1t130WM Page 3 of 4




Payor Summary for Period 201209

Payor Typs\Primary Payor Trips Gross Charges Contr Allow Net Charges Write-offs Rev Ad) Refunds Paymenis Balance
BENEFITS 1 $0.00 $0.00 $0.00 $254.57 $0.00 $0.00 312735 ($381.82)
MANAGEMENT GROUP
NATIONAL ELEVATOR 1 $0.00 $0.00 $0.00 $460.58 $0.00 $0.00 $0.00 ($469.58)
INDUSTRIES
Securs Horizons & 1 $0.00 $3.64 ($3.64) $200.00 $0.00 $0.00 $250.14 ($453.78)

Tolals for: insurance 57 $7,600.07 $625.80 $7,084.47 $4,617.05 $0.00 $0.00 $12,007.00 ($10,659.58)

Bill Patient
Bill Patient 157 $47,381.24 $0.00 $47.361.24 $11.445.77 $0.00 $0.00 30.00 $35,8165.47

Totals for: Bill Patient 137 $47,381.24 $0.00 $47,381.24 $11,448.T7 $0.00 $0.00 $0.00 $35,915.47

MOUNT PROSPECT M

Printed on 1052012, 1113.0WM Pege d of 4




Credit Summary for Period 201209 RescueNet™

VILLAGE OF MOUNT PROSPECT: NON

Pavor TvpafCredit Description Quantity Amount
NON
Medicare
1-Medicare Write Down 2 $108.57
Contractual Allow-Medicare 2 $08.63
Total for Contractual Allowance: 4 $207.20
3-Payment-Check 10 $1,859.92
. Total for Payment: 10 $1,659.92
Total for Medicare; 14 $1,957.12
Medicaid
6-Medicaid Write Down 3 $1,172.11
Total for Contractual Allowance: 3 $1,172.11
3-Payment-Check 3 $439.36
Total for Payment: 3 $439.36
Total for Medicaid: ] $1,611.47
Insurance
7-PINS Write Down 3 $285.71
Total for Contractual Allowance; 3 $295.71
3-Payment-Check 3 $997.30
4-Payment-EFT 8 $2,140.73
Total for Payment: 11 $3,138.03
Total for Insurance: 14 $3,433.74
Bill Patient
3-Payment-Check 13 $760.45
Total for Payment: 13 $760.48
8-Collection Adjustment 5 $43.68
Total for Collections Adjustment; 5 $43.68
Total for Bill Patient: 18 $804.14
Private Pay
3-Payment-Check 7 $1,800.54
Total for Payment: 7 $1,800.54
Total for Private Pay: 7 $1,800.54

Total for NON: (i

Printed on 10/572012, 112:68AM Page 1 of 3




Credit Summary for Period 201209 Feocuaiet™

VILLAGE OF MOUNT PROSPECT: RES

Pavor TypeiCredit Description Quantity Amount
RES
Medicare
1-Medicare Write Down 2 $78.45
B-Medicaid Write Down 2 $183.76
Contractual Allow-Medicare 61 ($8.65)
Total for Contractual Allowance: 65 $253.56
3-Payment-Check 184 $32,873.55
Total for Payment: 184 $32,873.55
2-Write Off 1 $63.04
Total for Write-off; 1 $93.04
Total for Medicare: 250 $33,220.15
Medicaid
6-Medicaid Write Down 21 $3,720.53
Contractual Allow-Medicaid 4 $530.21
Total for Contractual Allowance: 25 $4,250.74
3-Payment-Check 7 $948.97
Total for Payment: 7 $948.07
Total for Medicald: 32 $5,189.71
Insurance
7-PINS Write Down 2 $142.83
Interest Write Down 1 ($7.50)
Total for Contractual Allowance: 3 $135.33
3-Payment-Check 43 $7,108.62
4-Payment-EFT 42 $10,066.84
Interest Payment 1 $7.50
Total for Payment: 86 $17,180.96
2-Write Off 1 $390.69
Total for Write-off: 1 $390.69
Total for Insurance: 20 $17,706.98
Bill Patient
B-Medicaid Write Down 1 $81.85
Total for Contractual Allowance: 1 $901.85
2-Wirite Off 52 $16,437.01
Total for Write-off: 52 $16,437.01
Total for Bill Patient: 53 $16,528.86

Total for RES: §E3

Printed on 10/5/2012, 111258AM Page 2 of 3




Credit Summary for Period 201209

VILLAGE OF MOUNT PROSPECT: RES

Eayor TvpeiCredit Dascription Quantity Amount
Totals by Credit for VILLAGE OF MOUNT PROSPECT
iul Patient Insurance Medicald Medicare Private Pay Total
1Medicars Writs Down $0.00 $0.00 $0.00 $277.02 $0.00 s2717.02
2-Write OFF $16,437.01 | $390.69 $0.00 $93.04 $0.00 $16.920.74
3-Payment-Chack  s70.48 $8,103.52 $138833 | $34,833.47 $1,800.54 $46,586.72
4+Payment-EFT $000 | $12207.57 $0.00 $0.00 $0.00 $12,207.57
6-Madicaid Wiile Down s91.85 $0.00 $4,802.84 $182.78 $0.00 $5,168.25
7-PINS Write Down $0.00 $438.54 $0.00 $0,00 $0.00 $438.54
| Coloction Adjustment $4288 $0.00 $0.00 $0.00 $0.00 $43.68
Contractual Allow-Medicaid $0.00 $0.00 3@21 $0.00 $0.00 $530.21
Coniraciual Allow-Medicara $0.00 $0.00 $0.00 $80.68 $0.00 $89.98
per—— $0.00 $7.80 $0.00 $0.00 $0.00 $7.50
Interest Write Down $0.00 $7.50) $0.00 $0.00 $0.00 ($7.50)
Total $1733300 | 32114072 $8.811.18 | sasir72r $1,800.54 $82,262.71
Totals by Credit Type for VILLAGE OF MOUNT PROSPECT
Bill Patient insurance Medicald Medicare Private Pay Total
[ Contr Alow $0.00 $0.00 $530.21 $80.98 $0.00 $620.19
’> Manual Contractual $91.85 $431.04 $4,892.64 $460,78 $0.00 $5876.31
F—— $760.46 | 52031890 | $1,38833 | $3453347 $1,800.54 $58,801.79
 RevAd) $4368 $0.00 $0.00 $0.00 $0.00 $43.68
’ Writs-OF $16.437.01 $390.69 $0.00 $63.04 $0.00 $16,920.74
' Total $17333.00 | $21,14072 | 8681198 | 357727 | $1.80084 $82,282.71

Total for VILLAGE OF MOUNT PROSPECT

Grand Total (for all Companies)

Printed on 10/5/2012, 1t1258AM




Closing Balance Summary for Period 201209 Rasconiet™ Raporing

VILLAGE OF MOUNT PROSPECT

<None>

Previous Balance Forward $0.00
Charges in Period $0.00
Credits in Period $0.00
Charge Adjustments | $0.00
Credit Adjustments $0.00
Misc Adjustments $0.00
Balance Forward for <None> $0.00
MUT AID DES PLAINES

Previous Balance Forward $0.00
Charges in Period $0.00
Credits in Period $0.00
Charge Adjustments $0.00
Credit Adjustments $0.00
Misc Adjustments $0.00
Balance Forward for MUT AID DES PLAINES $0.00
MUT AID NON PROS HTS

Previous Balance Forward $0.00
Charges in Period $0.00
Credits in Period $0.00
Charge Adjustments $0.00
Credit Adjustments $0.00
Misc Adjustments $0.00
Balance Forward for MUT AID NON PROS HTS $0.00
MUT AID RES PROS HTS

Previous Balance Forward $0.00
Charges in Period $0.00
Credits in Period $0.00
Charge Adiustments $0.00
Credit Adjustments $0.00
Misc Adjustments $0.00
Balance Forward for MUT AID RES PROS HTS $0.00

Printed on 10/5/2012, 1t12:57AM Page 10of 2




Closing Balance Summary for Period 201209 S——

NON

Previous Balance Forward $83,971.13
Charges in Period $27,268.73

Credits in Period $9,607.01

Charge Adjustments $0.00

Credit Adjustments ($262.09)
Misc Adjustments $0.00

Balance Forward for NON $101,804.94

RES

Previous Balance Forward $158,000.08

Charges in Period $682,514.53

Credits in Period $72,655.70
Charge Adjustments $0.00

Credit Adjustments ($432.05)
Misc Adjustments $0.00

Balance Forward for RES $168,200.94

Totals for VILLAGE OF MOUNT PROSPECT:

Previous Balance Forward $241,971.19
Charges in Period $109,783.26
Credits in Peniod $82,262.71
Charge Adjustments $0.00
Credit Adjustments ($694.14)
Misc Adjustmerts $0.00
Total Balance Forward $270,185.88

Printed on 10/5/2012, 11.12:57AM ' Page 2of 2




Credit Adjustments Summary for Period 201209 i

Pavor TypaiCredit Description Quantity Amount
NON
Medicare
Contractual Allow-Medicare 3 $400.60
Total for Contractual Aliowance: 3 $400.80
Total for Medicare: 3 $400.60
Medicaid
Contractual Allow-Medicald & $727.89
Total for Contractual Allowance:; 4 $727.69
Total for Medicaid: 4 $727.69
Bill Patlent
8-Collection Adjustment 3 ($1,300.38)
Total for Goliections Adjustment: 3 ($1,390.38)
Total for Bill Patient: 3 ($1,300.38)

Total for NON: S

Printed on 10/5/2012, 11:13:00AM Page 1 of 3




Credit Adjustments Summary for Period 201209 RescueNet™

VILLAGE OF MOUNT PROSPECT: RES

Bavor Tvpe/Credit Description Quantity Amount
RES
Medicare
Contractual Allow-Medicare 13 $7.85
Total for Contractual Allowance: 13 $7.85
Total for Medlcare: 13 $7.85
Medicaid
6-Medicaid Write Down 1 ($269.50)
Contractual Allow-Medicaid 10 $1,331.12
Total for Contractual Allowance: 1 $1,081.62
Total for Medicald: 1 $1,081.82
Bill Patient
2-Write Off 5 ($1,501.52)
Total for Write-off: 5 ($1,601.52)
Total for Bill Patient: 5 ($1,501.52)
Total for RES: #

Printed on 10/5/2012, 11:13:00AM Page 2 of 3




Credit Adjustments Summary for Period 201209 RescueNet™

VILLAGE OF MOUNT PROSPECT: RES

Bavor Type/Cradit Degcription Quantity Amount
Totais by Credit for VILLAGE OF MOUNT PROSPECT
Bill Patient Maedicald Medicare Total

2-Write OF (31,501.52) $0.00 $0.00 ($1,501.52)

&-Madicaid Write Down $0.00 ($289.50) $0.00 ($269.50)

8-Collection Adjustment ($1,380.38) $0.00 $0.00 ($1,380.38)

Contractual Allow-Medicald $0.00 $2,058.81 $0.00 $2,058.81

Contractual Allow-Medicare $0.00 $0.00 $408.45 $408 45

Total ($2,891.80) $1,780.31 $408.45 ($604.14)

Totals by Credit Type for VILLAGE OF MOUNT PROSPECT

BitPatient | Medicald | Medicars | T
[ Gantr Akow %000 | s2088.81 $408.45 $246726
Manual Contractual %000 | (s260.50) 30.00 (8260.50)
Rev A ($1,300.38) $0.00 %000 ($1.300.38)
Weio-OF ($1.501.52) $0.00 $0.00 61501.52)
Total (5289190) | 178931 $408.45 (3884.14)

Total for VILLAGE OF MOUNT PROSPECT

Grand Total (for all Companlas)

Printed on 10r5/2012, 1113:00AM Page 3 of 3
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Deposit Slip by Deposit Date

Deposit Date IS BETWEEN 11/01/2012 AND 1 1/30/2012; AND Company IS BENSENVILLE FIRE PROTECTION DISTRICT

BENSENVILLE FIRE PROTECTION DISTRICT

11172012

11/272012

11/3/2012

11/5/2012

11/612012

11/8/2012

11/9/2012
11/10/2012
1111712012
11/12/2012
1111312012
11/114/2012
11/15/2012
11/18/2012
11/20/2012
11/21/2012
11/22/2012
11/23/2012
11/25/2012
11/26/2012
11/27/2012
11/2812012
11/29/2012
11/30/2012

Company Totals:

Payments
0.00
0.00
0.00
0.00
0.00
12,812.31
0.00
0.00
0.00
0.00
15,309.11
0.00
0.00
7,380.01
13,394.22
0.00
0.00
0.00
0.00
0.00
0.00
0.00
11,500.91
11,774.46

$72,171.02

) '/[e] WD
0.00 1,274.02
335.00 753.11
1,232.80 737.86
4,643.82 0.00
2,425.60 1,444.33
2,380.80 4,394.99
0.00 857.79
1,472.60 0.00
0.00 1,683.77
846.00 2,194.76
0.00 3,301.48
947.60 561.28
82.95 723.51
1,191.20 400.61
0.00 5,232.95
1,821.60 0.00
0.00 848.48
100.00 550.51
0.00 1,447.01
0.00 719.02
4,549.28 2,684.86
4,537.20 0.00
2,209.20 0.00
0.00 2,652.16
$28,875.65 $32,462.50

0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00

0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
0.00
-812.48

-$612.48

RescueNet™

Printed on 12/12/2012 at 12:55:12PM

Page 1




Deposit Slip by Profit Center

Deposit Date IS BETWEEN 10/01/2012 AND 10/31/2012; AND Company IS WINNETKA FIRE DEPARTMENT

WINNETKA FIRE DEPARTMENT
Check # Amount

Deposit Date Payor Type

KENILWORTH RES

10/25/2012 Medicare-IL-AMBULANCE EFT 886649971 $290.01
10/30/2012 Medicare-IL-AMBULANCE EFT 886669600 $290.01
NON

10/17/2012 Bill Patient RC 1007 $25.00
10/05/2012 Bill Patient RC 13708 $130.00
10/17/2012 Blue Cross Blue Shield of IL RC 2420807 $520.00
10/17/2012 MUTUAL OF OMAHA RC 246118 $86.10
10/17/2012 Bill Patient RC 27124 $650.00
10/04/2012 Blue Cross Blue Shield of IL EFT 27477510 $650.00
10/04/2012 Blue Cross Blue Shield of IL EFT 27507120 $650.00
10/16/2012 Blue Cross Blue Shield of IL EFT 27634120 $120.00
10/30/2012 Blue Cross Blue Shield of IL EFT 28095990 $500.00
10/16/2012 Medicare-IL-AMBULANCE EFT 886559568 $344.38
10/30/2012 Medicare-IL-AMBULANCE EFT 886674196 $290.01
RES

10/26/2012 CIGNA PPO $0.00
10/16/2012 AARP EFT 107345149 $86.10
10/30/2012 AARP EFT 1074594451 $86.10
10/17/2012 HARVARD PILGRIM HEALTH RC 1085053 $86.10
10/17/2012 Bill Patient RC 1122 $17.22
10/17/2012 Bill Patient RC 13087 $86.10
10/17/2012 MUTUAL OF OMAHA RC 209121 $86.10
10/04/2012 Blue Cross Blue Shield of IL EFT 27446890 $86.10
10/04/2012 Blue Cross Blue Shield of IL EFT 27477510 $500.00
10/04/2012 Blue Cross Blue Shield of IL EFT 27572990 $68.88
10/16/2012 Blue Cross Blue Shield of IL EFT 27663610 $650.00
10/25/2012 Blue Cross Blue Shield of IL EFT 27818210 $86.10
10/25/2012 Blue Cross Blue Shield of IL EFT 27877030 $542.33
10/25/2012 Blue Cross Blue Shield of IL EFT 27938780 $520.00
10/25/2012  Blue Cross Blue Shield of IL EFT 28066020 $86.10
10/30/2012 Blue Cross Blue Shield of IL EFT 28095990 $650.00
10/31/2012 Bill Patient RC 3072 $65.00
10/31/2012 Bill Patient RC 3618 $195.00
10/05/2012  Bill Patient RC 4019 $100.00
10/05/2012 Bill Patient RC 5544 $124.61
10/26/2012 Cigna Healthcare RC 614809996 $84.70
10/26/2012 Cigna Healthcare RC 614821256 $6.97
10/26/2012 CIGNA PPO RC 614971509 $71.33
10/26/2012 CIGNA PPO RC 614879814 $5.90
10/05/2012 Bill Patient RC 7323 $162.50
10/04/2012 UNITED HEALTH CARE Georgia 1 EFT 81155310 $455.00
10/31/2012 Blue Cross Blue Shield of [L RC 8126991 $4.55
10/04/2012 Medicare-IL-AMBULANCE EFT 886581808 $344.38
10/16/2012 Medicare-IL-AMBULANCE EFT 886599568 $344 38
10/16/2012 Medicare-IL-AMBULANCE EFT 886611672 $344.38
10/16/2012 Medicare-1L-AMBULANCE EFT 886619295 $344.38
10/25/2012  Medicare-IL-AMBULANCE EFT 886649971 $344.38

10/30/2012  Medicare-1L-AMBULANCE EFT 886669600 $290.01




Deposit Slip by Profit Center

Deposit Date IS BETWEEN 10/01/2012 AND 10/31/2012; AND Company IS WINNETKA FIRE DEPARTMENT

WINNETKA FIRE DEPARTMENT

Deposit Date Payor Ivpe Check # Amount
10/30/2012  Medicare-IL-AMBULANCE EFT 886674196 $978.77

Number of checks 4p Grand Total - St Sqos
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