PIERCE MANUFACTURING INC.

IETES.

L]
An Oshi Truek Corporation Company

Dear Valued Gustomer,

Since 1917, Pierce Manufacturing has provided the finest fire apparatus in the industry.
The quality of our products and services are our number one priority.

in order to provide you with the personalized level of service you deserve, Pierce
Manufacturing has authorized dealers throughout the country. Ten-8 is the Pierce
authorized dealership in Florida and Georgia. They are the sole source for Pierce parts in
these states. Ten-8 is also extremely qualified to provide you with the service you have
come to expect from Pierce Manufacturing, Inc.

Ten-8 is also the authorized sole source distributor for after-market service and support
for the MedTec ambulance product line. Please contact them directly for any requests
concerning the Pierce product line or MedTec.

If you have any questions or concerns regarding this or any other issue, please call us at
1-888-YPIERCE.

Regards,

Kristina Spang

Customer Service and Procurement Manager
Pierce Manufacturing, Inc.
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