2015 - 2016 EMS Summary
04/01/2015-03/31/2016

1. Calls for service
e 6,427 total calls for service resulting in 6,506 run reports generated.
e 4,481 calls resulted in the patient being transported to the ER by KWFD EMS
e 1,946 calls resulted in non-transport, including cancelled calls, patient refusals, and
treatment provided, no transport which totaled 324 of the 1,946 non transport calls.

2. Resident vs. Non Resident data
e 3,565 run reports were reported to involve residents of Key West
e 2,017 run reports involve non-residents
e 900 runs were reported as unknown residency status

3. EMS billing collections data as reported by Ambulance Medical Billing (AMB) as of 04/14/2016
$3,372,937.10 total amount billed out by AMB

-$972,002.43 total amount collected by AMB on behalf of the City of Key West
-$649,930.42 insurance adjustment (Medicare, Medicaid write off)

$1,751,594.57 total accounts receivable balance



