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Quarterly Marketing Update

Today’s Updates
1. Social Media
a. Statistics
b. Facts about Channels
c. Reviews
2. Website
a. Analytics
b. Monthly Blog |
3. Advertising L
a. Key West Chamber of Commerce
b. Keys Co-Op Program 4
c. Miami to Key West Motor Coach
d. Digital Advertising
4. Key West to Cuba Festival
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Social Media

Continued growth during the 3-Month Period

(February 2017 - May 2017)

ik L,

| 426

ACTIVITY ENGAGEMENT NEW AUDIENCE
Mh—ﬂ“ﬂ hm-l.ilhulLuu.n-.n..h ........ij...l_.nLu | T
| 24,677 +42% || 15,704 +33% )| 2,912 +28% |

OUTBOUND CONTENT REVIEWS

4.9/day |
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Social Media

AUDIENCE GROWTH TOTALS X
Facebook accounted for the bt
racebook - most audience growth, e
Instagram | 05 with 321 new friends added. N
Tripadvisor [l 24 \;s'%
Tumblr |0 :
Twitter IR =7 '?)
YouTube |4 ::
AUDIENCE GROWTH TOTALS a&*‘
YouTube was your
Facebook I 7 5% fastest-growing channel, i
instageant N b5 5% with 133.33% friend growth. W
TripAdvisor [l 7.1% if\

Tumblr | 0.00

Twitter [ 13.9%

Youtube [ 133%
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Social Media

ENGAGEMENT TOTALS

Facebook |, 7107
Instagram I 7570
TripAdvisor | 24

Twitter [N 383

YouTube |30

ENGAGEMENT CHANGE

Facebook [N 19 .5
Instagram I 45.3%
TripAdvisor I 50.0%
Twitter |, 5027
YouTube [N 11.1%

#HistoricSeaport

Instagram accounted for the
most engagement growth,
with 7570 new actions.

TripAdvisor had the biggest
change in engagement of 60%.
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Social Media
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Social Media

] Key West Historic Seaport / KWHS/“Q‘"Q“’ / P

| Published by Ali Faye [71- March 18 * &

New KWHS Tumblr Account

1 "erag LI y" L8

the only known run that is completely surrounded by water from start to

finish will start at 7:20 a.m. More details at http://bit.ly/7milebridgerun

#KeyWest #HistoricSeaport #BridgeRun #TheKeys #Floridakeys #LoveFL

#FL #Running #Run #Race #MarathonRunnersClub #LongestBridge #Fun

#Adventure #Explore #Vacation #TravelGuides #Event #TravelDeeper /

#Travel #KeyWestAdventures #KWHS
yolaliol )

The 36th Annual 7-Mile Bridge Run is less than a month away! On April 1, / ,,

Key West Historic
o Seaport

& wh

'/ “KWHSReview

36th Annual 7-Mile Bridge Run
The 7-Mile Bridge Run is out together by the Marathon Runners Club and is the

keywesthistoricseaport.com

only known run that is completely surrounded by water from start to finish. This ’, 4 Merry Merry Month of May atthe KWHS » b
year will be the 36th year of the race on the longest bridge in the Florida Keys. All...

. ¢ . / Merry Merry Month of May at the KWHS The merry merry month of May has
KEYWESTHISTORICSEAPORT.COM rvervinimm / 1 o

arrived, so have a historic day and let the Key West Historic Seaport make this
month full of Mother's Day memories! Stroll down the Harborwalk and

22,933 people reached

il Like W Comment # Share =~

QD38 Chronological ™

110 shares

View 1 more comment / o

= ) P - MANDY CLAIRE VIA FACEBOOK
s Stephanie Mitchell Hanson That looks awesome! / #HISTORICSEAPORT

Unlike - Reply - Message * @ 1- March 20 at 11:12pm

Katie Knapp Andrew Koslosky.... wanna?
a8l Unlike - Reply - Message - @@ 1+ March 21 at 10:03am / .

#HistoricSeaport




Social Media

Key West Historic Seaport
482reviews = #17 of 168 things to do in Key West = @ Certificate of Excellence ° ° @ E
TripAdvisor Traveler Rating

Average

Excellent I 240 <Ay AN
Very good NN 103 B
)] 16 '
|
I

Poor 1
Terrible 1 S
W
)
m Blake Lieberman reviewed Key West Historic Seaport — &3
“Natural beauty of the gulf’ April 27 at 12:50pm - @
Reviewed 5 days ago ‘ £
Y.
llona R There is so much to do on the pier. We went shopping for jewelry and souvenirs. Enjoyed Great place for fishing and activities on the water. We went parasailing and _ A48
Level o Contributor great food and draft beers at local shops and restaurants on the pier. | could easily spend snorkeling then enjoyed really fresh peel and eat shrimp at a restaurant that was A
@ 5 hours at the Seaport B = i . . E &
33 Tevieves overlooking the water. Beautiful scenery everywhere and can't wait to visit again \
el Helpfui? 1l Thank llona R ¥ Report next time I'm in Key West! ‘
uils Like @ Comment A Share \ i
D Key West Historic Seaport it N
i) “Beautiful wintertime retreat!”

N Reviewed 1 week ago 0 via mobile | Key West Historic Seaport Thank you for the positive review. We are so glad that you X i
Wellctols We visited the Seaport area and enjoyed seeing the many boats, shops and restaurants. = enjoyed your time at the Key West Historic Seaport. Please visit us again soon! A
Level e Contributor Qur food was delicious and it was interesting to walk around in the fabulous Key West Like - Reply - Commented on by Ali Faye [?] - April 27 at 1:28pm \
& arevews environment. .
5 afiraction reviews Helpii? 1l Thank Wvclictbls ™ Report ;
@ 1 helpful vote
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1 W Organic Search

2 H Social

3 W Referral

4 Direct

5 B Paid Search

Quarterly Analytics (February 2017 - April 2017) - Summary

Sessions

4,579

Users

3,875

Pageviews

9,256

L. L . Bctonrcbin. | Shaivmpmtitadiiibonondhiic

Sessions

4,304

1,808

976

788

721

ik |

4+ % Mew Sessions ' MNew Users

83.57% 3,597

#HistoricSeaport

M Mew Visitor

B Returning Visitor
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10.

keywestfloridaspring.com
cityofkeywest-fl.gov

fla-keys.com

keywest.com

free-fb-traffic.com
keywestsoutheastspringsummer.com
themarkerkeywest.com
keywestiocubafest.com
accounts.google.com

floridarambler.com

Top Referrals (February 2017 - April 2017)

10.

cityofkeywest-fl.gov
keywestsoutheastspringsummer.com
fla-keys.com

keywest.com

keywesthistoricseaport.us14 list-
manage.com

tpc.googlesyndication.com
floridarambler.com
floridakeys.com
keywesttocubafest.com

e-commerce-seo’l.com

#HistoricSeaport

10.

cityofkeywest-fl.gov
keywestiocubafest.com

keywesthistoricseaport.us14 list-
manage.com

trans-amerika-reisen.de
flaridarambler.com
sailingflorida.com
citymarinakeywest.com
fodors.com
gqueues.com

hiltengardeninn3. hilton.com

ADEP

Strategy & Public Relations




Monthly Blog warch-may)

March: Experience the luck

April: Sandals, Sunscreen at the KWHS!

&mwmt,f y MMIM\ mt the
St S’wﬂc, mﬂmr A

ICSH\P'DRT._
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Advertising

Key West Chamber of Commerce A
2017 Official Key West Visitors Brochure (Online/digital and print)
Insertion Dates: September 2017-September 2018 —— ' f‘
Live Music / Dining % ' ' i
Family-Fun Museums A
Extraordinary Shops 5
Watersport Excursions /AN
Fishing Adventures y
- :
B
p
Located along the Harborwalk A
Waterfront at the ends of m’g*‘&

Front Street, Greene Street,
Elizabeth Street, William Street,
Margaret Street & Grinnell Street

ADzPT
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Advertising

Monroe County Tourist Development Council - Florida Keys & Key West CO-OP 4
Key West Spring Mobile Co-Op Key West Spring Digital 2017 @
Circulation: 2,203,390 Circulation: 6,573,959 b

o
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y Key West Historic Seaport
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Advertising

Conde Nast Traveler US Coast Guard Bulletin 3

\
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Circulation: 305,600 X
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LEDR Anthany Russell Bayou La Batre, Alabama 36509
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1997 [ r— A
irone Ml Always Ready 9200 3
Emalt jhnifer. Sinelair@uscg il 227 Years : :;,%
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iyt g . FL Conrats 0

iy the war et o

Moving?
Don't forget to change your address|
onthe Amn! Assocaton webste!

“Norton Lilly International, the premier maritime
Fvesgamiory shipping agency in North America, supports the P
wﬁmﬂzgdf;f Ldudr':;; A :‘;b::r outstanding students-at the U.S. Coast Guard \
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Advertising

keywest.com
| Key West Historic Seaport

Email: info@keywesthistoricssaport.com
201 William Street » Key West, FL 33040

kKey West Historic Seaport, vour gateway for everything to do in Key West!
Explore all Key West has to offer and more! Dive into an unforgettable experience
and explore extraordinary shops, unigue eateries and events year round.

keywest.com

Key West Historic Seaport
KeyWestHistoricSeaport.com

Email:info@keywesthistoricseaport.com

201 William Street Key West, FL 33040

Key West Historic Seaport, your gateway for everything to do in Key West!
Explore all Key West has to offer and more! Dive into an unforgettable
experience and explore extraordinary shops, unique eateries and events
year round.

floridakeys.com

Key West Historic Seaport
EevivestHistorieSeaport.com
Email:info@keyesthistoricseaport.com
201 William Street Key West, FL 33040

Key West Historic Seaport, your gateway for everything to do in Kev West! Explore all
Kev West has to offer and more! Dive into an unforgettable experience and explore

extranrdinary shops, unique eateries and events vear round.

fla-keys.com

KEY WEST HISTORIC SEAPORT

§ 201 William Street, Key West, FL 33040

< E-mail (£ Website

© Watchourvideo €} Facebook [ Twitter @ TripAdvisor
Key West Historic Seaport, your gateway for everything to do in Key
Woest! Explore all Key West has to offer and more! Dive into an
unforgettable experience and explore extraordinary shops, unique
eateries and events year round.

Noyos

ol

HHistoricSeaport
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Advertising

L .-jﬁﬁ ~
MM@ﬁﬁwmﬂ

Bus Wraps / Tour Bus Advertising

Route: Miami - KW Historic Seaport - Miami

Daily Excursions

Multiple pick-up locations in Miami
Display Rack Cards

Run Video Commercial

Great Road Exposure

Custom Rear Wraps

ADEPT
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Advertising

Digital Advertising/Marketing Strategy
specifically targeted to drive visitors to the Historic Seaport

Impressions: 159,230 Clicks: 202 i
Target cruise passengers in Key West at Target cruise passengers for 6 hours in the
the pier as they arrive or wake up and departure port (Miami, Ft. Laud, Canaveral, !
turn on phones (see radlus below) Tampa), before they leave. (see radius below)
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Key West Adrienne Arsht Center ISLANDS
Bight for the Performing Arts..
2] MacArthy,
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%

Museum Park

2 AmericanAirlig

‘College. P! R0
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Key West to Cuba Festival

Key West to Cuba LGBT Art & Culture R-Evolution
presented by HAVANA AIR
September 7-13, 2017

www.KeyWestToCubaFest.com

Sponsored in part by the Monroe County Tourist Council (TDC) %
. =l GBT art & culture revolu
Florida Keys & Key West : S Presenied by HAVANAA"R

Partners Art, Wine & Dine in Key West

° HAVANA AIR
Begin withan LGET Art, Wine & Dine Experience in Key West, then, be one of the first to take an LGBT Cultural Tour to exotic Cuba for the trip of

Key WeSt FOOd and Wine FeStivaI alifetime. Two lslands — One Week— Be a Part of History! Experience art the most authentic way possible — through the eyes of the artists.
OutClique Magazine, Media Partner
Pilar Rum, Official Beverage Sponsor I o

Gay Key WeSt We are now looking for partners, sponsors and artists. Call today to get involved!
Conch Republic Seafood
Waterfront Brewery’ Frlday Evenlng 9/8 ROOftOp event ADeLucca Events Production | 954-699-6556 | info@deluccaevents.com
gzrazag/ & Publnc Relations

www.keywesttocubafest.co

House of Art, LGBT Gallery Be part of it. | SEPTEMBER7-13
Marker Hotel, Official Hotel
Schooner Wharf Bar, Saturday evening, 9/9 event @)



http://www.keywesttocubafest.com/
http://www.keywesttocubafest.com/
http://www.keywesttocubafest.com
http://www.keywesttocubafest.com
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