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Position Paper
Recent legislative action, CHAPTER 2019-155, Committee Substitute for House Bill No. 1159,
has charged ISA Certified Arborists with the authority to advise residential tree owners about the
potential risk their tree(s) pose to people and/or property prior to pruning or removal.
For most of our existence, arborists have toiled in virtual anonymity, largely regarded by society
as ‘tree cutters’ lacking an understanding of tree science. The ISA Certified Arborist program came
along in 1992 and in less than 30 years elevated a small (about 15%) but important segment of
those ‘trees cutters’ into a credentialed and respected green industry. The Florida Legislature
including the house, senate, and governor, with support from the insurance and construction
industries, now trust ISA Certified Arborists more than local government and any other Florida
green industry group to help residents make the right decision with regard to their trees. This is
an enormous societal evolution for many reasons but most importantly it will produce a positive
impact on public safety while preserving our urban forest.
The Florida Chapter ISA (Chapter) understands the significance of this responsibility and will aid
our members and ISA Certified Arborists (CAs) with this important task. The Chapter is a not-forprofit 501(c)3 Florida Corporation and, as such, is limited in the ability to lobby. The Chapter is,
however, quite adept at education. We plan to use this strength and this unique opportunity to
educate our Chapter members, CAs and Florida residential tree owners regarding this new law and
its impact on one of Florida’s most valuable assets, our urban forest.
The Chapter plans to do the following:
1. Public Awareness Campaign – Residential Tree Owners
Action: Provide press releases that will go out state-wide on a regular basis.
a. Teach tree owners that trees are not inherently dangerous. Trees can have or can
develop defects that may cause trees or tree parts to fail. Trees should be assessed
in order to identify defects and make mitigation recommendations to reduce the
risks of failure.
b. Help residential tree owners acquire the services of a CA that has the
qualifications to assess the risk their tree(s) may pose.
c. Make residential tree owners aware of the Tree Risk Assessment Qualification
(TRAQ) and its benefits.
2. Member Awareness Campaign – Chapter Members and CAs
Action: Develop presentations including subjects related to ethics and professionalism.
These presentations will be incorporated into our existing scheduled continuing education
seminars, starting in August of 2019. The presentations will teach:

a. “Just Because you Are Certified, Doesn’t Mean You are Qualified” – Assisting
CAs to determine if they have the knowledge necessary to determine if a tree is
“dangerous” or a risk.
b. Continue to inform CAs about the importance of TRAQ and how to obtain the
qualification.
3. Violation Procedures
Action: Send press releases for the public that will go out state-wide on a regular basis as
well as broad educational efforts geared towards CAs.
a. Residential Tree Owners – Teach consumers of tree services how our
credentialing programs function and encourage them to pursue violators using
International ISA’s existing Ethics and Integrity Violations program.
i. Examples of violations
ii. Reporting procedures
b. Chapter Members and CAs – Remind our members of International ISA’s
existing Ethics and Integrity Violations program and how to use the program to
self-police our industry.
i. Examples of violations
ii. Reporting procedures
iii. Branding and Style Guide rules and procedures
The next six months to a year are going to be tumultuous in Florida, but the dust will settle and a
new normal will become accepted. However, the long view of all this change tells a very different
story and it is monumental for ISA and our credentialing programs. We believe, in the final
assessment a few years from now, that ISA Certified Arborists will be judged the right group to
provide these needed professional services.

The Ethics of Arboriculture
Norm Easey, CEO, Florida Chapter ISA
As many Florida arborists are aware, a new Florida law was recently adopted that alters local
governments’ ability to control tree removal and pruning on residential property in Florida. The
new Florida law (CHAPTER 2019-155, 163.045, F.S.) now restricts local governments from
requiring a permit or mitigation for pruning or removal of a tree on residential property, provided
that the property owner obtains documentation from an ISA Certified Arborist® that the tree
presents a danger to people or property.
This is a significant acknowledgement and trust that the Florida Legislature and Governor has
placed on our segment (ISA Certified Arborists®) of the tree care industry. And it has the
potential to be transformative for ISA Certified Arborists®. The success of this transformation is
now up to us to earn. Will we rise to this occasion and act professionally, or will avarice permit
us to compromise our ethics and behave unprofessionally? Only time will tell.
So, what does it mean to act “professionally” as an arborist, and who decides if we have done so?
There are many aspects to being a professional, including honesty, integrity, fairness, fiduciary,
objectivity, confidentiality, ethical conduct, dignity, courtesy, competence through continuing
education and diligence, etc. Below are a few definitions for key ethical aspects important to our
industry and this law.
•

Competence - Competence means obtaining and maintaining a high level of knowledge
and skill and to apply that knowledge and skill for a client’s benefit. Competence also
requires knowing when to refer a client to others because the specific knowledge
necessary to accomplish the task is beyond your level of expertise. This is often the
hardest professional aspect to live up to and recognize. Remember the ISA Certified
Arborist® credential is a very broad credential, in that it examines your knowledge in
many aspects of arboriculture, including the topic addressed in this law, ‘risk
assessment’, but it does so at a fundamental level. Just because you passed a fundamental
exam does not mean that you only possess fundamental knowledge. You likely know
much more about some aspects of arboriculture and less about others. One of them may
be risk assessment. Only you know, and only you can decide whether you have the
knowledge necessary to provide this service. Fortunately, if you lack risk assessment
expertise, ISA offers a more advanced qualification, the Tree Risk Assessment
Qualification (TRAQ), that you can earn. TRAQ will not only teach this topic at a higher
level, it will provide you a credential that will attest to your higher-level risk assessment
knowledge base.

•

Integrity - Integrity requires honesty which can never be subordinated to personal gain
or advantage. Professionals distinguish themselves by providing their clients what they
need and not necessarily what they want. There will always be people, not many
thankfully, that have unreasonable fears of trees. Your objective as a professional arborist
is to find a solution to reduce (not eliminate) risk posed by a tree to a level of risk that is
acceptable to the tree owner. There will always be people for whom ‘low risk’ (our
lowest rating in the Tree Risk BMP) is not low enough and will insist on the removal of
the tree. What you do in this situation will be the deciding factor for our acceptance as

professionals or as the ‘tree cutters’ from whom we have worked so hard to distinguish
ourselves. If we acquiesce to giving our clients what they want versus what they need we
will not have earned the distinction to call ourselves professionals.
•

Fairness - Fairness is the subordination of one’s own feelings and desires. It requires
impartiality and intellectual honesty.

•

Confidentiality – Confidentiality is your duty as a professional to protect all client
information. A relationship of trust is built on the confidence that a client’s information
will remain confidential. The documentation that the new Florida law requires should be
given only to your client. Only your client can decide who should have access to the
information.

So, who decides if our segment of the tree industry (ISA Certified Arborists®) has achieved a
successful level of following professional standards to be deemed a professional group? In truth
we all do. There is no formal process for such things, there is only a social process whereby
society generally agrees that an industry or industry segment is deserving of such a distinction.
By putting ethics first when following this law, ISA Certified Arborists® will ultimately rise to
the occasion and be deemed a professional group worthy of the respect the Florida Legislature
and Governor has given them.
Violations
It is the Florida Chapter ISA’s intent to assist our credential holders and the public to vigorously
pursue violations of both arboricultural standards and trademark infractions. To accomplish this,
we will need the cooperation of ISA Certified Arborists® and the public to report violations.
Press releases will be sent out state-wide to ask residents to be aware and report arborists
claiming to be ISA certified but are not listed on our web site. Self-policing by credential holders
is also an important component of assuring professional compliance. ISA International maintains
tools to facilitate reporting and processing both trademark and standards violations. Use these
links to learn how to report violations: Ethics violations process, and trademark violations
process, trademark reporting application.
Standards Compliance
Remember too, that as an ISA Certified Arborist you signed and agreed to follow a Code of
Ethics that guides your conduct as a professional practicing arborist. The ISA Code specifically
states: “It is meant to define our organization's mission, values and principles, linking them with
principles of professional conduct and industry standards. The Code of Ethics is an important
communication tool with customers. It also helps maintain consistency around the world and
create an even playing field for all ISA Certified Arborists®. The Code of Ethics policy is part of
the application process for all incoming applicants. This effort will reduce poor professional
conduct and practices because ISA Certified Arborists® will be held accountable for their actions
and in turn will improve their business relations within their community and among their peers.”

Florida ISA wishes to thank Lori Ballard and the Florida Chapter Ethics Task Force for their
contributions to this article.
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Florida Alters Local Tree Law
SARASOTA, Fla. (September 13, 2019) — A new law in Florida bans local governments from requiring a
permit or mitigation for pruning or removing a tree on residential property. Under the new legislation
(CHAPTER 2019-155, 163.045, F.S.), property owners must obtain documentation from an International
Society of Arboriculture (ISA) Certified Arborist® confirming the tree presents a risk to people or
property.
This article will help Florida residents become more familiar with ISA’s credentialing program.
Headquartered in Atlanta, Georgia, ISA is a nonprofit organization whose guiding principles include:
research, public awareness, membership, professional development, promotion and safety for the
arboriculture industry around the world. As part of ISA’s dedication to the care and preservation of
shade and ornamental trees, it offers the only internationally recognized and accredited personal
certification program in the arboriculture industry. ISA has over 33,000 credential holders in 47
countries worldwide.
The ISA credentialing program includes the following six certifications and qualification: ISA Board
Certified Master Arborist®, ISA Certified Arborist®, ISA Certified Municipal Specialist®, ISA Certified
Utility Specialist®, ISA Certified Tree Worker Climber Specialist®, ISA Tree Worker Aerial Lift Specialist®
and the ISA Tree Risk Assessment Qualification — all which require passing an exam to earn.
Certifications and qualifications are voluntary credentials documenting a specific industry knowledge
base. They are managed by a private credentialing body, like ISA. Credentials are not licenses; licenses
are traditionally issued by governments.
The certification with the largest number of credential holders, the ISA Certified Arborist certification, is
a credential that verifies an arborist’s fundamental knowledge across a broad range of arboricultural
topics. There are currently 1,947 certified arborists in Florida. Additionally, certified arborists can earn ISA
Municipal Specialist and ISA Utility Specialist certifications to document their proficiency in either of those
specific arboricultural fields.
The ISA Tree Worker Climber Specialist and Aerial Lift certifications are designed for arborists to show
proficiency via climbing or using aerial lift devices to work safely and efficiently in tree canopies. The ISA
Board Certified Master Arborist (BCMA) certification is the highest of certifications offered by ISA, and it
recognizes certified arborists that have reached the pinnacle of their profession. There are currently 29
BCMAs in Florida.
The ISA Tree Risk Assessment Qualification (TRAQ) is a qualification that BCMAs and certified arborists
can earn to document their advanced proficiency in the art and science of tree risk assessment, which is

the subject of this new Florida law. There are currently 309 professional arborists who also hold the
TRAQ credential in Florida.
Arborists who have the qualification and certifications discussed above can provide documentation
required by this new Florida tree law. To learn more and to find an ISA Certified Arborist in your area,
simply use our search tool, “Find an Arborist,” at www.isa-arbor.com.
Please also be aware that there may be individuals who claim to be ISA certified arborists but are not.
We encourage anyone that considers using the services of an ISA Certified Arborist to check their
credential(s) through ISA’s “Verify a Credential” tool available at
https://www.treesaregood.org/findanarborist/verify.
If you find someone that you suspect may not be ISA certified, but claims to be, please notify ISA using
an easy-to-use reporting tool located at: https://www.isa-arbor.com/Credentials/ISA-Ethics-andIntegrity/False-Advertisements. Please also be aware that ISA does not credential companies; only
individuals can earn and maintain an ISA credential.
ABOUT Florida ISA
The Florida ISA is a chapter of the International Society of Arboriculture that serves the particular needs of Florida’s
professional arborists and tree care consumers. Florida ISA’s mission is to promote the scientifically based practice
of arboriculture through research, education and public awareness. For more information, please visit our site
www.floridaisa.org.
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