
Tab 1 – Master Agreement 
General Terms and Conditions 

 

� Customer Support 
� The vendor shall provide timely and accurate technical advice and sales support. The 

vendor shall respond to such requests within one (1) working day after receipt of the 
request. 

 
� Assignment of Contract 

� No assignment of contract may be made without the prior written approval of Region 14 
ESC. Awarded vendor is required to notify Region 14 ESC when any material change in 
operation is made. 

 
� Disclosures 

� Respondent affirms that he/she has not given, offered to give, nor intends to give at any 
time hereafter any economic opportunity, future employment, gift, loan, gratuity, special 
discount, trip, favor or service to a public servant in connection with this contract. 

� The respondent affirms that, to the best of his/her knowledge, the offer has been arrivedat 
independently, and is submitted without collusion with anyone to obtain information or 
gain any favoritism that would in any way limit competition or give an unfair advantage 
over other vendors in the award of this contract. 

 
� Renewal of Contract 

� Unless otherwise stated, all contracts are for a period of three (3) years with an option to 
renew annually for an additional two (2) years if agreed to by Region 14 ESC and the 
vendor. 

 
� Funding Out Clause 

� Any/all contracts exceeding one (1) year shall include a standard “funding out” clause. A 
contract for the acquisition, including lease, of real or personal property is a commitment 
of the entity’s current revenue only, provided the contract contains either or both of the 
following provisions: 

� Retains to the entity the continuing right to terminate the contract at the expiration of each 
budget period during the term of the contract and is conditioned on a best efforts attempt 
by the entity to obtain appropriate funds for payment of the contract. 

 
� Shipments (if applicable) 

� The awarded vendor shall ship ordered products within seven (7) working days for goods 
available and within four (4) to six (6) weeks for specialty items after the receipt of the 
order unless modified. If a product cannot be shipped within that time, the awarded 
vendor shall notify the entity placing the order as to why the product has not shipped and 
shall provide an estimated shipping date. At this point the participating entity may cancel 
the order if estimated shipping time is not acceptable. 

� Tax Exempt Status 
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� Since this is a national contract, knowing the tax laws in each state is the sole responsibility 
of the vendor. 

 
� Payments 

� The entity using the contract will make payments directly to the awarded vendor or their 
affiliates (distributors/business partners/resellers) as long as written request and 
approval by NCPA is provided to the awarded vendor. 

� Adding authorized distributors/dealers 

� Awarded vendors may submit a list of distributors/partners/resellers to sell under their 
contract throughout the life of the contract. Vendor must receive written approval from 
NCPA before such distributors/partners/resellers considered authorized. 

� Purchase orders and payment can only be made to awarded vendor or 
distributors/business partners/resellers previously approved by NCPA. 

� Pricing provided to members by added distributors or dealers must also be less than or 
equal to the pricing offered by the awarded contract holder. 

� All distributors/partners/resellers are required to abide by the Terms and Conditions of 
the vendor's agreement with NCPA. 

 
� Pricing 

� All pricing submitted shall include the administrative fee to be remitted to NCPA by the 
awarded vendor.	It is the awarded vendor’s responsibility to keep all pricing up to date 
and on file with NCPA. 

� All deliveries shall be freight prepaid, F.O.B. destination and shall be included in all pricing 
offered unless otherwise clearly stated in writing 

� Warranty 
� Proposals should address each of the following: 

� Applicable warranty and/or guarantees of equipment and installations including 
any conditions and response time for repair and/or replacement of any components 
during the warranty period. 

� Availability of replacement parts 
� Life expectancy of equipment under normal use 
� Detailed information as to proposed return policy on all equipment 

� Indemnity 

� The awarded vendor shall protect, indemnify, and hold harmless Region 14 ESC and its 
participants, administrators, employees and agents against all claims, damages, losses 
and expenses arising out of or resulting from the actions of the vendor, vendor employees 
or vendor subcontractors in the preparation of the solicitation and the later execution of 
the contract. The awarded vendor shall not be responsible to indemnify the Indemnified 
Parties to the extent of any claims, damages, losses and expenses arising out of or 
resulting from the actions of, in whole or in part, the Indemnified Parties or any third 
party.  
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Process 
 

Region 14 ESC will evaluate proposals in accordance with, and subject to, the relevant statutes, 
ordinances, rules, and regulations that govern its procurement practices. NCPA will assist Region 14 ESC 
in evaluating proposals. Award(s) will be made to the prospective vendor whose response is determined 
to be the most advantageous to Region 14 ESC, NCPA, and its participating agencies. To qualify for 
evaluation, response must have been submitted on time, and satisfy all mandatory requirements 
identified in this document. 

 
� Contract Administration 

� The contract will be administered by Region 14 ESC. The National Program will be 
administered by NCPA on behalf of Region 14 ESC. 

� Contract Term 
� The contract term will be for three (3) year starting from the date of the award. The 

contract may be renewed for up to two (2) additional one-year terms. 
� It should be noted that maintenance/service agreements may be issued for up to (5) years 

under this contract even if the contract only lasts for the initial term of the contract. NCPA 
will monitor any maintenance agreements for the term of the agreement provided they are 
signed prior to the termination or expiration of this contract. 

� Contract Waiver 
� Any waiver of any provision of this contract shall be in writing and shall be signed by the 

duly authorized agent. The waiver by either party of any term or condition of this 
contract shall not be deemed to constitute waiver thereof nor a waiver of any further or 
additional right that such party may hold under this contract. 

� Products and Services additions 
� Products and Services may be added to the resulting contract during the term of the 

contract by written amendment, to the extent that those products and services are within 
the scope of this RFP. 

� Competitive Range 
� It may be necessary for Region 14 ESC to establish a competitive range. Responses not in 

the competitive range are unacceptable and do not receive further award consideration. 
� Deviations and Exceptions 

� Deviations or exceptions stipulated in response may result in disqualification. It is the 
intent of Region 14 ESC to award a vendor’s complete line of products and/or services, 
when possible. 

� Estimated Quantities 
� The estimated dollar volume of Products and Services purchased under the proposed 

Master Agreement is $10 million dollars annually. This estimate is based on the anticipated 
volume of Region 14 ESC and current sales within the NCPA program. There is no 
guarantee or commitment of any kind regarding usage of any contracts resulting from this 
solicitation. 

� Evaluation 
� Region 14 ESC will review and evaluate all responses in accordance with, and subject to, 

the relevant statutes, ordinances, rules and regulations that govern its procurement 
Doc ID: 865ac74f0ae8abfcf743d14996bbc60ca779202e



Doc ID: 865ac74f0ae8abfcf743d14996bbc60ca779202e



Evaluation Criteria 
 
 

� Pricing (40 points) 
� Electronic Price Lists 

� Products, Services, Warranties, etc. price list
� Prices listed will be used to establish both the extent of a vendor’s product lines, 

services, warranties, etc. available from a particular bidder and the pricing per item. 
 

� Ability to Provide and Perform the Required Services for the Contract (25 points) 
� Product Delivery within participating entities specified parameters 
� Number of line items delivered complete within the normal delivery time as a percentage 

of line items ordered. 
� Vendor’s ability to perform towards above requirements and desired specifications. 
� Past Cooperative Program Performance 
� Quantity of line items available that are commonly purchased by the entity. 
� Quality of line items available compared to normal participating entity standards. 

 
� References (15 points) 

� A minimum of ten (10) customer references for product and/or services of similar scope 
dating within past 3 years 

 
� Technology for Supporting the Program (10 points) 

� Electronic on-line catalog, order entry use by and suitability for the entity’s needs 
� Quality of vendor’s on-line resources for NCPA members. 
� Specifications and features offered by respondent’s products and/or services 

 
� Value Added Services Description, Products and/or Services (10 points) 

� Marketing and Training
� Minority and Women Business Enterprise (MWBE) and (HUB) Participation 
� Customer Service 
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Tab 2 – NCPA Administration Agreement 
 

This Administration Agreement is made as of _   _  _  _, by and between National 
Cooperative Purchasing Alliance (“NCPA”) and    _   _  (“Vendor”). 

Recitals	

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated _  _  _ , 
referenced as Contract Number _  _  _ _, by and between Region 14 ESC and Vendor, as may 
be amended from time to time in accordance with the terms thereof (the “Master Agreement”), for the 
purchase of Parking Products and Services; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or nonprofit organization (hereinafter referred to as “public agency” or collectively, 
“public agencies”) may purchase products and services at the prices indicated in the Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration of the payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

� General Terms and Conditions 
� The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as 

though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 

� NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region 
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall 
accrue and apply with equal effect to NCPA under this Agreement including, but not limited 
to, the Vendor’s obligation to provide appropriate insurance and certain indemnifications 
to Region 14 ESC.

� Vendor shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 

� NCPA shall perform all of its duties, responsibilities, and obligations as administrator of 
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that 
NCPA shall act in the capacity of administrator of purchases under the Master Agreement. 

� With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to 
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 

April 2, 2018
Passport Labs, Inc.

April 2, 2018
05-28
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