
2023 OVERVIEW

KEY WEST 

PARKING DIVISION 



Parking 
Enforcement

Commercial Routes            

upper & lower

Residential Route

New Town Route

FY 22/23

25,959  citations issued                

$ 1,149,685  Revenue
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Parking 

meter 

Maintenance

• Pay Station  technician 

training

• Parts management

• preventative 

Maintenance &  repair

• Coin collection

FY 22/23

$ 9,716,484  Revenue 

from Pay 

stations



Permit sale & 

management
• Key West Residential

• Metered residential

• Truman Waterfront Park         

(county residential)

• Employee Assistance

• Employee Lot

FY 22/23

$780,469 

Revenue



• First Appeal

FY 22/23 

1,961 Processed

• Formal contest 

through Monroe 

County Traffic 

Court

APPeals



Integrated online solution 

includes:    

• purchase time

• pay citation

• appeal

• purchase permits

• some merchant services 

for credit cards  

• collection letters

MOBILE PAYMENT 

APPLICATION 

MANAGEMENT

Citation 

Management
Passport 

Parking with 

mobile phones

FY 22/23

$ 1,333,771 Revenue 

from Mobile 

Payment App.



Payments 

& Refunds
• City Window 

Service & Manual 

Refunds

• Delinquency letters

• Registration Holds

• immobilization 

• Tows 

Collection

Efforts

FY 22/23

75% 

Collection 

Rate



Police 

dispatch call 

response

Red tags & 

tows



school crossing 

guard program

• 7 sites in Key 

West

• Training in 

Monroe County 

Motor Coach 

management 

• main bus lot

• festival drop 

off zones



Temporary 

right of way 

permits

• intake & routing

• review & approval 

• barricades &

notice per code

• Newsracks

lottery & permits

FY 22/23 

896  ROW 

temporary ROW 

permits issued  

Revenue   $71,840

587 Newsrack 

permits issued

Revenue $11,740



Management of 

loading zones

Review 

projects 

and plans 

Parking 

Policy & 

Procedure

Tow 

investigation



Festival Events

Clear parade routes keep

intersections clear

maintain barricades

monitor No Parking zones

Ride Share Control



Thank 

You

Parking 

Division 

Total Revenue

FY22/23

$13,063,989


