SERIAL 180233-RFP ORACLE PRODUCTS AND SERVICES
Contract Mythics, Ine: LLC

DATE OF LAST REVISION: November 6, 2023 CONTRACT END DATE: November 30, 2028

CONTRACT PERIOD THROUGH NOVEMBER 30, 2623 2028

TO: All Departments
FROM: Office of Procurement Services
SUBJECT: Contract for ORACLE PRODUCTS AND SERVICES

Attached to this letter is published an effective purchasing contract for products and/or services to be supplied to
Maricopa County activities as awarded by Maricopa County on December 12, 2018.

All purchases of products and/or services listed on the attached pages of this letter are to be obtained from the
vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts.
The contract period is indicated above.

Yown Tpre—

Kevin Tyne, Chief Procurement Officer
Office of Procurement Services

BW/ia
Attach

Copy to: Office of Procurement Services
James Foley, OPS

(Please remove Serial 13120-RFP from your contract notebooks)



ORACLE PRODUCTS AND SERVICES

This Contract is entered into this 12" day of December 2018 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and Mythics, fae: LLC, a Virginia corporation (“Contractor”) for the
purchase of Oracle Products and Services.

1.0

2.0

3.0

CONTRACT TERM:

1.1 This Contract is for a term of Five (5) years, beginning on the 12" day of December, 2018 and
ending the 30" day of November, 2023 2028.

1.2 The products and services which are the subject of this Master Agreement (“County Contract™)
may be covered by a software programs license agreement service or maintenance agreement. The
term of the service or maintenance agreement shall be governed by that document and may
survive the expiration of this Master Agreement.

1.3 The County may, at its option and with the written agreement of the Contractor, renew the term of
this Contract for additional terms up to a maximum of Five (5) additional years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a maximum of six (6)
months after expiration). The County shall notify the Contractor in writing of its intent to extend
the Contract term at least sixty (60) calendar days prior to the expiration of the original contract
term, or any additional term thereafter.

1.4 CONTRACT COMPLETION:

The Contractor shall make all reasonable efforts for an orderly transition of its duties and
responsibilities to another provider and/or to the County. This may include, but is not limited to
the preparation of a transition plan and cooperation with the County or other providers in the
transition. The transition includes the transfer of all records, and other data in the possession,
custody or control of Contractor required to be provided to the County either by the terms of this
agreement or as a matter of law. The provisions of this clause shall survive the expiration or
termination of this agreement.

PRICE ADJUSTMENTS (applies to percentages in contract):

Any requests for reasonable price adjustments must be submitted one hundred and twenty (120) calendar
days prior to the Contract expiration. Requests for adjustment in cost of labor and/or materials must be
supported by appropriate documentation. The reasonableness of the request will be determined by
comparing the request with the Consumer Price Index or by performing a market survey. If County agrees
to the adjusted price terms, County shall issue written approval of the change and provide an updated
version of the Contract. The new change shall not be in effect until the date stipulated on the Contract.

PAYMENTS:

3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit “A.”

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
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INVOICES:

3.3.1

332

333

334

335

3.3.6

The Contractor shall submit one (1) legible copy of their detailed invoice before
payment(s) will be made. Incomplete invoices will not be processed. At a minimum, the
invoice must provide the following information:

. Company name, address and contact

. County bill-to name and contact information
. Contract Serial Number

. County purchase order number

. Project/Task order name and/or number
. Invoice number and date
. Payment terms

. Date of service or delivery

. Quantity (number of days or weeks)

. Contract Item number(s)

. Description of Purchase (product or services)
. Pricing per unit of purchase

. Freight (if applicable)

. Extended price

. Mileage w/rate (if applicable)

. Arrival and completion time (if applicable)

. Total Amount Due

Problems regarding billing or invoicing shall be directed to the Department as listed on
the Purchase Order.

Payment shall only be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Contract Award the Contractor shall complete the Vendor Registration
Form located on the County Department of Finance Vendor Registration Web Site
(http://www.maricopa.gov/922/Vendors).

Discounts offered in the contract shall be calculated based on the date a properly
completed invoice is received by the County.

EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

If an authorized reseller is used per Exhibit H the reseller will invoice the County or
Participating Public Agencies based on the approved quote.

PAYMENT RETENTION (For task order projects as negotiated by user):

34.1

342

Ten percent (10%) of monies paid for Project Management and Project Labor earned by
Contractor related to work under this Contract shall be retained by County until Final
Completion of the services herein described in any project Exhibit B Scope of Work.
County may elect to release specific retention payments based on mutually agreed
milestones, but in no case shall retention be released prior to Final Completion. All other
payment terms and conditions shall not be affected by the retention. In the event of
termination or cancellation of this Contract by County through no fault of Contractor,
Contractor shall be entitled to the refund of any funds in the retention account.

After fifty percent (50%) of the work has been completed, the Maricopa County
Executive Steering Committee may reduce the retainage to five percent (5%) of all
monies previously earned and all monies earned thereafter. Any reduction in retainage
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shall be in the discretion of the Maricopa County Executive Steering Committee. Any
interest earned on retainage shall accrue solely to the benefit of County.

343  The Contractor shall have the right, pursuant to Arizona Revised Statues, to submit
securities in lieu of retention for all work completed. The Contractor is required to
request this option at least ten (10) business days prior to submission of first Application
for Payment to allow time for preparation of forms. The Contractor shall request and
obtain securities forms through County. The County must identify either securities option
or retention option prior to first Application for Payment.

APPLICABLE TAXES:

3.5.1  Payment of Taxes: The Contractor shall pay all applicable taxes. With respect to any
installation labor on items that are not attached to real property performed by Contractor
under the terms of this Contract, the installation labor cost and the gross receipts for
materials provided shall be listed separately on the Contractor’s invoices.

3.5.2  State and Local Transaction Privilege Taxes: To the extent any State and local transaction
privilege taxes apply to sales made under the terms of this Contract it is the responsibility
of the seller to collect and remit all applicable taxes to the proper taxing jurisdiction of
authority.

3.53  Tax Indemnification: Contractor and all subcontractors shall pay all Federal, State, and
local taxes applicable to its operation and any persons employed by the Contractor.
Contractor shall, and require all subcontractors to hold Maricopa County harmless from
any responsibility for taxes, damages and interest, if applicable, contributions required
under Federal, and/or State and local laws and regulations, and any other costs including;
transaction privilege taxes, unemployment compensation insurance, Social Security, and
Worker’s Compensation.

TAX (SERVICES):

No tax shall be invoiced or paid against Contractor’s labor. It is the responsibility of the
Contractor to determine any and all applicable taxes.

TAX (COMMODITIES):

Tax shall not be invoiced against Contractor’s labor. It is the responsibility of the Contractor to
determine any and all applicable taxes.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the SAVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of $AVE may access a contract resulting from a
solicitation issued by the County.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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AVAILABILITY OF FUNDS:

4.1

42

43

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available

to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds.

If any action is taken by, any State agency, Federal department, or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

52

The Contractor shall perform all duties stated in Exhibit “B”, or as otherwise directed in writing
by the issuance of a project scope of work or Purchase Order by the Procurement Officer.

During the Contract term, County may provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS AND CONDITIONS:

6.1

INDEMNIFICATION:

To the fullest extent permitted by law, and to the extent that claims, damages, losses or expenses
are not covered and paid by insurance purchased by the Contractor, the Contractor shall defend
indemnify and hold harmless the County (as Owner), its agents, representatives, agents, officers,
directors, officials, and employees from and against all claims, damages, losses, and expenses
(including, but not limited to attorneys' fees, court costs, expert witness fees, and the costs and
attorneys' fees for appellate proceedings) arising out of, or alleged to have resulted from the
negligent acts and errors, or willful omissions relating to the performance of this Contract.

Contractor's duty to defend, indemnify, and hold harmless the County, its agents, representatives,
agents, officers, directors, officials, and employees shall arise in connection with any claim,
damage, loss, or expense that is attributable to bodily injury, sickness, disease, death or injury to,
impairment of, or destruction of tangible property, including loss of use resulting there from,
caused by negligent acts and errors, or willful omissions in the performance of this Contract, but
only to the extent caused by the negligent acts or omissions of the Contractor, a subcontractor, any
one directly or indirectly employed by them, or anyone for whose acts they may be liable,
regardless of whether or not such claim, damage, loss, or expense is caused in part by a party
indemnified hereunder. Notwithstanding anything to the contrary, no provision of this Agreement
shall prohibit or affect Contractor’s right to seek contribution from any party responsible for the
underlying claim.

The amount and type of insurance coverage requirements set forth herein will in no way be
construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

NOTWITHSTANDING ANYTHING TO THE CONTRARY, MYTHICS’ TOTAL LIABILITY
UNDER THIS AGREEMENT, FOR ANY CAUSE OF ACTION WHATSOEVER, SHALL BE
LIMITED TO THE AMOUNT OF FEES PAID BY COUNTY UNDER THE APPLICABLE
STATEMENT OF WORK FROM WHICH SUCH LIABILITY ARISES.
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INFRINGEMENT DEFENSE INDEMNIFICATION:

ORACLE STANDARD TERMS AND CONDITIONS SHALL APPLY. (SEE EXHIBITS C, D
AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS %041818 v032819.

Exhibit F - ORACEE-FEINUX-AND-ORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v190712-012323

SOURCE CODE ESCROW REQUIREMENT (IF APPLICABLE):

Source Code Escrow. Oracle confirms that a copy of the source code necessary to support the
Programs is maintained or will be placed into escrow. The source code escrow agreement was
entered into by Oracle America, Inc. on behalf of all members of the Oracle group of companies
(“Oracle Group”) and provides that only if the Oracle Group ceases to be in the business of
supporting the Programs, the escrow agent will furnish You with a copy of the escrowed materials
that have become unsupported. Any escrowed materials furnished under this provision shall be
considered licensed subject to the terms of this Contract and shall be used solely to maintain the
Programs. Oracle’s source code escrow agreement is private and confidential and is not available
for release to You. Oracle does not deposit source code for any third party programs. Upon request
from You, Oracle will register You with Oracle’s escrow agent as a beneficiary under Oracle’s
source code escrow agreement. To request registration, You must email Oracle at source-code-
escrow_ww(@oracle.com. Thereafter, and provided that You are current on technical support for
the Programs for which technical support is offered, You will be contacted on an annual basis to
confirm whether You require Your registration to continue.

INSURANCE:

6.4.1  Contractor, at Contractor’s own expense, shall purchase and maintain the herein
stipulated minimum insurance from a company or companies duly licensed by the State
of Arizona and possessing a current A.M. Best, Inc. rating of B++. In lieu of State of
Arizona licensing, the stipulated insurance may be purchased from a company or
companies, which are authorized to do business in the State of Arizona, provided that
said insurance companies meet the approval of County. The form of any insurance
policies and forms must be acceptable to County.

6.4.2  All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

6.4.3  Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

6.44  Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.
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The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contractor shall be
solely responsible for the deductible and/or self-insured retention and County, at its
option, may require Contractor to secure payment of such deductibles or self-insured
retentions by a surety bond or an irrevocable and unconditional letter of credit.

The insurance policies required by this Contract, except Workers’ Compensation and
Errors and Omissions, shall name County, its agents, representatives, officers, directors,
officials and employees as Additional Insureds.

The policies required hereunder, except Workers’ Compensation and Errors and
Omissions, shall contain a waiver of transfer of rights of recovery (subrogation) against
County, its agents, representatives, officers, directors, officials and employees for any
claims arising out of Contractor’s work or service.

Commercial General Liability:

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $4,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for premises liability, bodily injury, broad form
property damage, personal injury, products and completed operations and blanket
contractual coverage, and shall not contain any provisions which would serve to limit
third party action over claims. There shall be no endorsement or modifications of the
CGL limiting the scope of coverage for liability arising from explosion, collapse, or
underground property damage.

Automobile Liability:

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in performance of the
Contractor’s work or services or use or maintenance of the premises under this Contract.

Workers’ Compensation:

Workers’ Compensation insurance to cover obligations imposed by Federal and State
statutes having jurisdiction of Contractor’s employees engaged in the performance of the
work or services under this Contract; and Employer’s Liability insurance of not less than
$1,000,000 for each accident, $1,000,000 disease for each employee, and $1,000,000
disease policy limit.

Contractor, its contractors and its subcontractors waive all rights against Contract and its
agents, officers, directors and employees for recovery of damages to the extent these
damages are covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor, its contractors and its
subcontractors pursuant to this Contract.

Errors and Omissions (Professional Liability) Insurance:

Errors and Omissions (Professional Liability) insurance and, if necessary, Commercial
Umbrella insurance, which will insure and provide coverage for errors or omissions or
professional liability of the Contractor, with limits of no less than $2,000,000 for each
claim.
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Crime:

Contractor shall maintain Commercial Crime Liability Insurance with a limit of not less
than $500,000 for each occurrence. The policy shall include, but not be limited to,
coverage for employee dishonesty, fraud, theft, or embezzlement.

Cyber:
Policy Limit:

6.4.13.1 The policy shall be issued with minimum limits of $100,000.

6.4.13.2 The policy shall include coverage for all directors, officers, agents and
employees of the Contractor.

6.4.13.3 The policy shall include coverage for third party fidelity.

6.4.13.4 The policy shall include coverage for theft.

6.4.13.5 The policy shall contain no requirement for arrest and conviction.

6.4.13.6 The policy shall cover loss outside the premises of the Named Insured.

6.4.13.7 The policy shall endorse (Blanket Endorsements are not acceptable) the
Department as Loss Payee as our interest may appear.

Technology Errors & Omission Insurance:

e  Each claim $2,000,000
e  Annual Aggregate $2,000,000

Such insurance shall cover any, and all errors, omissions, or negligent acts in the delivery
of products, services, and/or licensed programs under this Contract.

In the event that the Tech E&O insurance required by this Contract is written on a claims-
made basis, Contractor warrants that any retroactive date under the policy shall precede
the effective date of this Contract and, either continuous coverage will be maintained or
an extended discovery period will be exercised for a period of two (2) years, beginning at
the time work under this Contract is completed.

Network Security (Cyber) and Privacy Liability (IF APPLICABLE TO PROJECT):

e  Each Claim $2,000,000
e Annual Aggregate $2,000,000

Such insurance shall include, but not be limited to, coverage for third party claims and
losses with respect to network risks (such as data breaches, unauthorized access or use,
ID theft of data) and invasion of privacy regardless of the type of media involved in the
loss of private information, crisis management and identity theft response costs. This
should also include breach notification costs, credit remediation, and credit monitoring,
defense and claims expenses, regulatory defense costs plus fines and penalties, cyber
extortion, computer program and electronic data restoration expenses coverage (data
asset protection), network business interruption, computer fraud coverage, and funds
transfer loss.

In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractor warrants that any retroactive date
under the policy shall precede the effective date of this Contract and, either continuous
coverage will be maintained, or an extended discovery period will be exercised for a
period of two (2) years beginning at the time work under this Contract is completed.
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County shall be a Certificate Holder:

Before providing the services as defined above, Developer shall furnish County with
Certificates of Insurance evidencing coverage required by this Article. The certificates
shall identify County as additional insured and shall be signed by a person authorized by
that insurer to bind coverage on its behalf.

All obligations for occurrence coverage shall survive termination of this Agreement.
Other insurance policies required hereby shall expressly provide that such policies shall
not be canceled, terminated or materially altered without thirty (30) days prior written
notice to County.

All insurance obligations of this Article shall survive termination of this Agreement.

It is understood that the County is “Self-Insured” and a Certificate of Insurance shall be
provided by County upon approval of this Agreement by the Parties.

Certificates of Insurance:

6.4.17.1 Prior to Contract award, Contractor shall furnish the County with valid and
complete certificates of insurance, or formal endorsements as required by the
Contract in the form provided by the County, issued by Contractor’s insurer(s),
as evidence that policies providing the required coverage, conditions and limits
required by this Contract are in full force and effect. Such certificates shall
identify this contract number and title.

6.4.17.2 In the event any insurance policy(ies) required by this Contract is(are) written on
a claims made basis, coverage shall extend for two years past completion and
acceptance of Contractor’s work or services and as evidenced by annual
Certificates of Insurance.

6.4.17.3 If a policy does expire during the life of the Contract, a renewal certificate must
be sent to County fifteen (15) calendar days prior to the expiration date.

Cancellation and Expiration Notice:

Applicable to all insurance policies required within the Insurance Requirements of this
Contract, Contractor’s insurance shall not be permitted to expire, be suspended, be
canceled, or be materially changed for any reason without thirty (30) days prior written
notice to Maricopa County. Contractor must provide to Maricopa County, within two (2)
business days of receipt, if they receive notice of a policy that has been or will be
suspended, canceled, materially changed for any reason, has expired, or will be expiring.
Such notice shall be sent directly to Maricopa County Office of Procurement Services
and shall be mailed or hand delivered to 160 South 4™ Avenue Street, Phoenix, AZ
85003, or emailed to the Procurement Officer noted in the solicitation.

6.5 BOND REQUIREMENT (IF REQUIRED FOR ANY PROJECT):

6.5.1

Concurrently with the submittal of the Contract, the Contractor shall furnish the
Contracting Agency the following bonds, which shall become binding upon the award of
the contract to the Contractor.

6.5.1.1 Performance Bond equal to the full Contract amount ($ or as specified)
conditioned upon the faithful performance of the Contract in accordance with
plans, specifications and conditions thereof. Such bond shall be solely for the
protection of the Contracting Agency awarding the Contract.
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6.5.1.2 A Payment Bond equal to the full Contract amount ($ or as specified)
solely for the protection of claimants supplying labor and materials to the
Contractor or his Subcontractors in the prosecution of the work provided for in
such Contract.

6.5.2  Each such bond shall include a provision allowing the prevailing party in a suit on such
bond to recover as a part of his judgment such reasonable attorney’s fees as may be fixed
by a judge of the court.

6.5.3  Each bond shall be executed by a surety company or companies holding a certificate of
authority to transact surety business in the State of Arizona issued by the Director of the
Department of Insurance. The bonds shall not be executed by an individual surety or
sureties. The bonds shall be made payable and acceptable to the Contracting Agency.
The bonds shall be written or countersigned by an authorized representative of the surety
who is either a resident of the State of Arizona or whose principal office is maintained in
this State, as by law required, and the bonds shall have attached thereto a certified copy
of the Power of Attorney of the signing official. In addition, said company or companies
shall be rated “Best-A” or better as required by the Contracting Agency, as currently
listed in the most recent Best Key Rating Guide, published by the A.M. Best Company.

FORCE MAJEURE:

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, AND E AND F).

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS ¥94+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 0941818 v032819.

Exhibit F - ORACEE-EINUX-AND-ORACEEVM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323

WARRANTY (IF APPLICABLE):

APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL. (SEE
EXHIBITS C, D, AND E AND F)

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS »04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

Exhibit F - ORACEE-FEINUX-AND-ORACEE VM-SERVICES SUPPLMENTAL PUBLIC
SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX, ORACLE VM AND
VERRAZZANO SERVICES v199712-012323
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DELIVERY:

6.8.1  Delivery shall specified on each order.
6.8.2  Exceptions to delivery schedule will be special order items that shall be identified.
6.8.3  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

6.9.1  If the Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

6.9.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

6.9.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

6.10.1 Contract Serial number.

6.10.2 Contractor’s name and address.

6.10.3 Using Agency name and address.
6.10.4 Using Agency purchase order number.

6.10.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to correct the deficient service within 30 days after written notice.

SHIPPING CHARGES:

6.12.1 Unless expressly included in an Oracle product or service Stocking Keep Unit (SKU) all
shipping charges are separately orderable SKUs. FOB: Destination.

6.12.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.
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OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION:

The Contractor’s price shall include delivery and, if requested at the time of quote/bid, installation
of all equipment in a complete operating condition.

ACCEPTANCE (IF APPLICABLE):

6.16.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.

6.16.2 Engineered Systems and Hardware — Acceptance is upon delivery.

6.16.3 Cloud Services — Cloud services are provisions via a web link provided by the cloud
service provider; there is no acceptance period for cloud services.

RETURN POLICY:
All orders are non-cancellable and non-refundable.
INSPECTION OF SERVICES (IF APPLICABLE):

6.18.1 The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
Contract performance and for as long afterwards as the Contract requires.

6.18.2 County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

6.18.3 If any of the services do not conform to Contract requirements, County is entitled to the
remedies provided hereunder the-Oracle-Standard Terms-and-Conditions. ¥:

6.18.3.1 With regard to services performed by Oracle:

If any of the Oracle Cloud Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit D
ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

If any of the Oracle ACS Services do not conform to Contract
requirements, County is entitled to the remedies provided under Exhibit E
ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS
AND CONDITIONS #941818 v032819.

The parties agree that Oracle Technical Support Services and/or
Maintenance Support Services will be provided in accordance with Oracle’s
Technical Support Policies in effect at the time the services are provided.
You may access the current version of the technical support policies at
http://www.oracle.com/us/support/policies/index.html.
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6.18.3.2 With regard to professional services performed by Mythics:

Mythics professional services will be performed in accordance with a
quoted Statement of Work that will be incorporated in the Contractor
ordering documents. County remedies shall be as stated within these
Contractor ordering documents.

ORDERING AUTHORITY:

Any request for purchase shall be accompanied by a valid purchase order, issued by Office of
Procurement Services, a Purchase Order issued by the using Department or direction by a
Certified Agency Procurement Aid (CAPA) with a Purchase Card for payment.

NO MINIMUM OR MAXIMUM PURCHASE OBLIGATION:

This Contract does not guarantee any minimum or maximum purchases will be made. Orders will
only be placed under this Contract when the County identifies a need and proper authorization and
documentation have been approved.

BACKGROUND CHECK (IF REQUIRED BY PROJECT):

Contractors need to be aware that there may be multiple background checks (Sheriff’s Office,
County Attorney's Office, Courts as well as Maricopa County general government) to determine if
the respondent is acceptable to do business with the County. This applies to (but is not limited to)
the Contractor, subcontractors and employees.

SUSPENSION OF WORK: (THIS PROVISION SHALL NOT APPLY TO ORACLE CLOUD
SERVICES)

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or interrupt all or
any part of the work of this contract for the period of time that the Procurement Officer determines
appropriate for the convenience of the County. No adjustment shall be made under this clause for
any suspension, delay, or interruption to the extent that performance would have been so
suspended, delayed, or interrupted by any other cause, including the fault or negligence of the
Contractor. No request for adjustment under this clause shall be granted unless the claim, in an
amount stated, is asserted in writing as soon as practicable after the termination of the suspension,
delay, or interruption, but not later than the date of final payment under the Contract.

STOP WORK ORDER:

The Procurement Officer may, at any time, by written order to the Contractor, require the
Contractor to stop all, or any part, of the work called for by this contract for a period of ninety (90)
calendar days after the order is delivered to the Contractor, and for any further period to which the
parties may agree. The order shall be specifically identified as a stop work order issued under this
clause. Upon receipt of the order, the Contractor shall immediately comply with its terms and take
all reasonable steps to minimize the incurrence of costs allocable to the work covered by the order
during the period of work stoppage. Within a period of 90 calendar days after a stop-work is
delivered to the Contractor, or within any extension of that period to which the parties shall have
agreed, the Procurement Officer shall either:

6.23.1 Cancel the stop work order; or

6.23.2 Terminate the work covered by the order as provided in the Default, or the Termination
for Convenience clause of this Contract.
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6.23.3 The Procurement Officer may make an equitable adjustment in the delivery schedule
and/or Contract price, or otherwise, and the Contract shall be modified, in writing,
accordingly, if the Contractor demonstrates that the stop work order resulted in an
increase in costs to the Contractor.

TERMINATION FOR CONVENIENCE:

Maricopa County may terminate the Contract for convenience by providing sixty (60) calendar
days advance notice to the Contractor.

TERMINATION FOR DEFAULT:

The County may, by written notice of default to the Contractor, terminate this Contract in whole
or in part if the Contractor fails to:

6.25.1 Deliver the supplies or to perform the services within the time specified in this Contract
or any extension;

6.25.2 Make progress, so as to endanger performance of this Contract; or
6.25.3  Perform any of the other provisions of this Contract.

The County’s right to terminate this contract under these subparagraphs may be exercised if the
Contractor does not cure such failure within ten (10) business days (or more if authorized in
writing by the County) after receipt of the notice from the Procurement Officer specifying the
failure.

STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. § 38-511 the County may cancel any Contract without
penalty or further obligation within three years after execution of the Contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S § 38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafting or creating the Contract on
behalf of the County from any other party to the Contract arising as the result of the Contract.

CONTRACTOR LICENSE REQUIREMENT:

6.27.1 The Contractor shall procure all permits, insurance, licenses and pay the charges and fees
necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Contractor shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the Department of any and all changes concerning permits,
insurance or licenses.

6.27.2 Contractor furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. Contractor is not relieved of its obligation to obtain and possess the required
licenses by subcontracting of the labor portion of the Contract. Contractors are advised
to contact the Arizona Registrar of Contractors, Chief of Licensing, to ascertain licensing
requirements for a particular contract. Contractor shall identify which license(s), if any,
the Registrar of Contractors requires for performance of the Contract.
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SUBCONTRACTING:

6.28.1 The Contractor may not assign to another contractor or subcontract to another party for
performance of the terms and conditions hereof without the written consent of the
County. All correspondence authorizing subcontracting must reference the Contract
Number and identify the job project.

6.28.2  The subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate,
as bid in the pricing section, unless the Prime Contractor is willing to absorb any higher
rates or the County has approved the 1ncrease Fhesubeontractor’s—inveice—shall-be

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ADDITIONS/DELETIONS OF REQUIREMENTS:

The County reserves the right to add and/or delete materials and services to a Contract. If a
service requirement is deleted, payment to the Contractor will be reduced proportionately, to the
amount of service reduced in accordance with the bid price. If additional materials or services are
required from a Contract, prices for such additions will be negotiated between the Contractor and
the County.

STRICT COMPLIANCE:

Acceptance by County of a performance that is not in strict compliance with the terms of the
Contract shall not be deemed to be a waiver of strict compliance with respect to all other terms of
the Contract.

VALIDITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of the Contract.

SEVERABILITY:

The removal, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall have the use of data and reports resulting from a Contract without additional cost
or other restriction except as may be established by law or applicable regulation. Each Party shall
supply to the other Party, upon request, any available information that is relevant to a Contract and
to the performance thereunder.

NON-DISCRIMINATION:

Contractor agrees to comply with all provisions and requirements of Arizona Executive Order
2009-09 including flow down of all provisions and requirements to any subcontractors. Executive
Order 2009-09 supersedes Executive order 99-4 and amends Executive order 75-5 and may be
viewed and downloaded at the Governor of the State of Arizona website
(http://azmemory.azlibrary.gov/cdm/singleitem/collection/execorders/id/680/rec/1) which is
hereby incorporated into this contract as if set forth in full herein. During the performance of this
Contract, Contractor shall not discriminate against any employee, client or any other individual in
any way because of that person’s age, race, creed, color, religion, sex, disability or national origin.
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CERTIFICATION REGARDING DEBARMENT AND SUSPENSION:

6.36.1

6.36.2

The undersigned (authorized official signing on behalf of the Contractor) certifies to the
best of his or her knowledge and belief that the Contractor, it’s current officers and
directors;

6.36.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from being awarded any contract or grant by
any United States Department or Agency or any state, or local jurisdiction;

6.36.1.2 have not within three (3) year period preceding this Contract;

6.36.1.2.1 been convicted of fraud or any criminal offense in connection with
obtaining, attempting to obtain, or as the result of performing a
government entity (Federal, State or local) transaction or contract;
and

6.36.1.2.2 been convicted of violation of any Federal or State antitrust statues or
conviction for embezzlement, theft, forgery, bribery, falsification or
destruction of records, making false statements, or receiving stolen
property regarding a government entity transaction or contract;

6.36.1.2.3 are not presently indicted or criminally charged by a government
entity (Federal, State or local) with commission of any criminal
offenses in connection with obtaining, attempting to obtain, or as the
result of performing a government entity public (Federal, State or
local) transaction or contract; and are not presently facing any civil
charges from any governmental entity regarding obtaining,
attempting to obtain, or from performing any governmental entity
contract or other transaction; and have not within a three (3) year
period preceding this Contract had any public transaction (Federal,
State or local) terminated for cause or default.

6.36.1.3 If any of the above circumstances described in the paragraph are applicable to
the entity submitting a bid for this requirement, include with your bid an
explanation of the matter including any final resolution.

The Contractor shall include, without modification, this clause in all lower tier covered
transactions (i.e. transactions with subcontractors) and in all solicitations for lower tier
covered transactions related to this Contract.

VERIFICATION REGARDING COMPLIANCE WITH A.R.S. §41-4401 AND FEDERAL
IMMIGRATION LAWS AND REGULATIONS:

6.37.1

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other Federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
Contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three (3) years, whichever is longer. [-9 forms are
available for download at USCIS.GOV.
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6.37.2 The County retains the legal right to inspect Contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph 6.37.1
of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the Contract and
may pursue any and all remedies allowed by law, including, but not limited to; suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. All costs necessary to verify compliance are the responsibility of the Contractor.

INFLUENCE:

As prescribed in MC1-1203 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethical conduct
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:

6.38.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type of valuable contribution or
subsidy,

6.38.2 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

ABSOLUTELY NO CONTACT BETWEEN THE RESPONDENT AND ANY COUNTY
PERSONNEL, OTHER THAN THE OFFICE OF PROCUREMENT SERVICES, IS ALLOWED
DURING THE SOLICITATION PROCESS UNLESS THE COMMUNICATION IS IN
REGARDS TO  PRE-EXISTING BUSINESS WITH THE COUNTY. ANY
COMMUNICATIONS REGARDING THE SOLICITATION, ITS PARTICIPANTS OR ANY
DOCUMENTATION PRIOR TO THE CONTRACT AWARD MAY BE GROUNDS FOR
DISMISSAL OF THE RESPONDENT FROM THE EVALUATION PROCESS.

CONTRACTOR EMPLOYEE WHISTLEBLOWER RIGHTS AND REQUIREMENT TO
INFORM EMPLOYEES OF WHISTLERBLOWER RIGHTS:

6.39.1 The Parties agree that this Contract and employees working on this Contract will be
subject to the whistleblower rights and remedies in the pilot program on Contractor
employee whistleblower protections established at 41 U.S.C. § 4712 by section 828 of the
National Defense Authorization Act for Fiscal Year 2013 (Pub. L. 112-239) and section
3.908 of the Federal Acquisition Regulation;

6.39.2 Contractor shall inform its employees in writing, in the predominant language of the
workforce, of employee whistleblower rights and protections under 41 U.S.C. § 4712, as
described in section 3.908 of the Federal Acquisition Regulation. Documentation of such
employee notification must be kept on file by Contractor and copies provided to County
upon request.

6.39.3 Contractor shall insert the substance of this clause, including this paragraph, in all
subcontracts over the simplified acquisition threshold ($150,000 as of September 2013).
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UNIFORM ADMINISTRATIVE REQUIREMENTS:

By entering into this Contract the Contractor agrees to comply with all applicable provisions of
Title 2, Subtitle A, Chapter II, PART 200—UNIFORM ADMINISTRATIVE REQUIREMENTS,
COST PRINCIPLES, AND AUDIT REQUIREMENTS FOR FEDERAL AWARDS contained in
Title 2 C.E.R. § 200 et seq.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.41.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain (physical or digital copies of) all books, records, accounts,
statements, reports, files, and other records and back-up documentation relevant to this
Contract for six (6) years after final payment or until after the resolution of any audit
questions which could be more than six (6) years, whichever is latest. The County,
Federal or State auditors and any other persons duly authorized by the Department shall
have full access to, and the right to examine, copy and make use of, any and all said
materials.

6.41.2 If the Contractor’s books, records, accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

AUDIT DISALLOWANCES:

If at any time it is determined by the County that a cost for which payment has been made is a
disallowed cost, the County shall notify the Contractor in writing of the disallowance. The course
of action to address the disallowance shall be at sole discretion of the County, and may include
either an adjustment to future invoices, request for credit, request for a check or a deduction from
current invoices submitted by the Contractor equal to the amount of the disallowance, or to require
reimbursement forthwith of the disallowed amount by the Contractor by issuing a check payable
to Maricopa County.

OFFSET FOR DAMAGES:

In addition to all other remedies at Law or Equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance of the Contract.

CONFIDENTIAL INFORMATION:

Any information obtained in the course of performing this contract may include information that is
proprietary or confidential to the County. This provision establishes the Contractor’s obligation
regarding such information.

The Contractor shall establish and maintain procedures and controls that are adequate to assure
that no information contained in its records and/or obtained from the County or from others in
carrying out its functions (services) under the Contract shall be used by or disclosed by it, its
agents, officers, or employees, except as required to efficiently perform duties under the Contract.
The Contractor’s procedures and controls at a minimum must be the same procedures and controls
it uses to protect its own proprietary or confidential information. If, at any time during the
duration of the Contract, the County determines that the procedures and controls in place are not
adequate, the Contractor shall institute any new and/or additional measures requested by the
County within fifteen (15) business days of the written request to do so.

Any requests to the Contractor for County proprietary or confidential information shall be referred
to the County for review and approval, prior to any dissemination.
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PUBLIC RECORDS:

Under Arizona law, all Contracts are public records and must be retained by the Records Manager
at the Office of Procurement Services. Contracts shall be open to public inspection and copying
after Contract award and execution, except for such Contracts or sections thereof determined to
contain proprietary or confidential information by the Office of Procurement Services.

PRICES:

Contractor will make reasonable efforts to seek approval from Oracle to extend to County under
this Contract prices that are no higher than those paid by any other customer for these or similar
services.

INTEGRATION:

This Contract represents the entire and integrated agreement between the parties and supersedes
all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.

RELATIONSHIPS:

6.48.1 In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be
construed as to create the relationship of employer and employee, co-employee,
partnership, principal and agent, or joint venture between the County and the Contractor.

6.48.2 The County reserves the right of final approval on proposed staff for all Task Orders.
Also, upon request by the County, the Contractor will be required to remove any
employees working on County projects and substitute personnel based on the discretion
of the County within two business days, unless previously approved by the County.

CHANGES:

In the event of a change to the distribution or reseller agreement between Contractor and Oracle,
changes to the license definitions and rules and/or changes to Global Price Lists, Contractor may
submit such changes as Oracle requires under Contractor’ distribution in writing to the County for
review. The County shall have thirty (30) days to accept or reject those changes. In the event the
County accepts the new terms and conditions, the County shall notify Contractor in writing of
such acceptance and the parties will negotiate and execute an Amendment to this Contract to
incorporate such changes. If Contractor and the County cannot reach agreement to the proposed
changes or the County fails to respond to Contractor request within thirty (30) days of receiving
notice from Contractor, Contractor may terminate this Contract.

GOVERNING LAW:

This Contract shall be governed by the laws of the State of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court, Phoenix, Arizona.

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and the Oracle Standard Terms (See
Exhibits C, D, and E and F) and Conditions the terms of this Contract shall prevail, except the
Oracle Standard Terms and Conditions shall prevail where it pertains to the use of the Oracle
products and services.

INCORPORATION OF DOCUMENTS:

The following are to be attached to and made part of this Contract:

6.52.1 Exhibit A, Pricing;
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Exhibit B, Scope of Work;

Exhibit C, Oracle-Seftware-Sta erms—and-Conditions—fo oducts—and-Service
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US COMMUNITIES
SUPPLEMENTAL TERMS AND CONDITIONS 041818 v032819;

Exhibit D, Oracle—Cloud—Services—Terms—and—Ceonditions; ORACLE CLOUD
SERVICES US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818;

Exhibit E, OracleHardware—Terms—and—Conditions—ORACLE HARDWARE US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS 041818
v032819;

Exhibit F - ORACLEEINUX-AND-ORACLEVM-SERVICES SUPPLMENTAL
PUBLIC SECTOR TERMS AND CONDITIONS FOR ORACLE LINUX,
ORACLE VM AND VERRAZZANO SERVICES v1990712-012323

Exhibit E G, Office of Procurement Services Contractor Travel and Per Diem Policy

Exhibit H, Reseller Purchase and Invoice Process

Exhibit I — Professional Services Terms and Conditions

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services

ATTN: Contract Administration

160-Seuth-4" Avenue-301 W. Jefferson St., Suite 700
Phoenix, Arizona 85003

For Contractor:

Mythics, Hre: LLC.

ATTN: Contract Vehicle Management
4525 Main Street

Suite 1500

Virginia Beach, VA 23462

Email: vehiclemgmt@mythics.com

WRITTEN CERTIFICATION PURSUANT to A.R.S. § 35-393.01:

If Contractor engages in for-profit activity and has 10 or more employees, and if this
agreement has a value of $100,000 or more, vendor certifies it is not currently engaged in,
and agrees for the duration of this agreement to not engage in, a boycott of goods or services
from Israel. This certification does not apply to a boycott prohibited by 50 U.S.C. § 4842 or a
regulation issued pursuant to 50 U.S.C. § 4842.
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6.54 FORCED LABOR:

6.54.1

6.54.2

6.54.3

By submitting a bid for this solicitation and/or entering into a contract as a result of
this solicitation, contractor agrees to comply with all applicable portions of Arizona
Revised Statutes Section 35-394. Contracting; procurement; prohibition; written
certification; remedy: termination; exception; definitions.

Contractor certifies that it does not currently, and agrees for the duration of the
contract, that it will not use:

6.54.2.1 The forced labor of ethnic Uyghurs in the People’s Republic of China.

6.54.2.2  Any goods or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

6.54.2.3  Any contractors, subcontractors or suppliers that use the forced labor or
any good or services produced by the forced labor of ethnic Uyghurs in
the People’s Republic of China.

If contractor becomes aware during the term of the agreement that contractor is not
in compliance with this paragraph, the contractor shall notify the County within
five business days after becoming aware of the noncompliance. If the contractor
fails to provide a written certification to the County that the contractor has
remedied the noncompliance within 180 days after notifying the County of its
noncompliance, then the agreement terminates, except that if the agreement
termination date occurs before the end of the 180 days period, the agreement
terminates on the agreement termination date.
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IN WITNESS WHEREOVF, this Contract is excecuted on the date set forth above,

CONTRACTOR

ﬂUTHﬂRE.?FD E:lf_rH -31. TURE

Deante J. Watters, CCMAP __ Director of Cantracts
PEIRNTED MNAME AXND TITLE

4525 Iain Street, Suite 1500, \irginia Beach, W4 23452

ADDRESS
113002018 R
DATE
MARICOPA COUNTY
.
@ C{)\/ DEC 12 2018
CHAIRMAMN, BOARD OF SUPERVISORS DATE

ATTESTEL:

DEC 12 2018

1
ERE OF THE BOARD

APFPROVED AS TO FOHRM:

QV-Q——A B \P-f—\xL ,_ et e 208

DEPUTY COUNTY ATTORNEY DATE /7
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EXHIBIT A

PRICING
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NIGP CODE: 20655

RESPONDENT'S NAME: Mythics, Ine: LLC.

COUNTY VENDOR NUMBER: VS0000003170

ADDRESS: 4525 Main Street, Suite 1500, VA Beach, VA 23462
P.O. ADDRESS:

TELEPHONE NUMBER: 757-493-3010 757-226-7713

FACSIMILE NUMBER: 757-266-0013

WEB SITE: www.mythics.com

CONTACT (REPRESENTATIVE):

Dale Darr Anna Decker

REPRESENTATIVE'S E-MAIL ADDRESS:

Dedarr vehiclemgmt@mythics.com

YES | NO
WILL ALLOW OTHER GOVERNMENTAL ENTITIES TO PURCHASE FROM THIS CONTRACT [X] []
PAYMENT TERMS. [X] NET 30DAYS
Product | Support
Discount | Discount
1.3.1 Perpetual License Recap
MINIMUM DISCOUNTS 29% 22%
1.3.2 Engineered Systems Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 20% 22%
1.3.3 Hardware Recap
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 19% 22%
1.3.4 Cloud Services Recap
MINIMUM DISCOUNTS SEE TAB FOR DETAILED PRICING 30% NA
1.3.5 Professional Services Recap
SEE TAB FOR PROFESSIONAL SERVICES
BY TASK ORDER ONLY
1.3.6 Support Services Recap
SEE TAB FOR SUPPORT SERVICES
BY TASK ORDER ONLY
1.3.7 Training Recap
26%
5% Eff.
AVERAGE DISCOUNTS SEE TAB FOR DETAILED PRICING 01/01/22 NA
1.3.8 Financing Recap
BY TASK ORDER ONLY
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Insert Insert
1.3.1 | Perpetual Licenses Catalog Products Percentage Percentage
Below Below
First Year
Min. Discount l\;ii.l;tee;ntz;nze
Global Price List - shown in dark grey for Licenses s
based on
XX % .
discounted
license Cost
Technology Global Price List Products 29% 22%
Oracle Fusion Applications Component Global Price List 29% 22%
Oracle E-Business Suite Applications Global Price List Component
Pricing 29% 22%
Oracle Business Intelligence Applications Global Price List
Component Pricing 29% 22%
Peoplesoft Component Global Price List 29% 22%
JD Edwards Component Global Price List 29% 22%
Oracle Construction & Engineering Global Price List 29% 22%
Siebel CRM Component Global Price List 29% 22%
Oracle Application Integration Architecture Global Price List 29% 22%
Oracle MySQL Subscriptions —*Eff. 5-1-20* 28% n/a
Oracle Linux and VM Services Global Price List-*Eff. 9-20-19* 2% n/a
Java SE Subscription Global Price List-*Ef£-9-20-19* 204
Eff. 01/01/22 0.5% n/a
Oracle Utilities Global Price List -*Eff. 5-17-2023 2% n/a
DISCOUNT END USER WITH
ORACLE PRODUCTS BUDGET LESS THAN $100
TRANSACTION BANDS FOR MILLION (applies only to DISCOUNT END USER
PRODUCT s . WITH BUDGET MORE
applications and excludes Siebel THAN $100 MILLION
CRM, Professional Edition,
Primavera and SaaS offerings)
0-$25000 46% 29%
$25000-$100,000 46% 29%
$100,000-$250,000 46% 29%
$250,000-$1,000,000 47% 34%
$1,000,000- PLUS 48% 34%
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1.3.2 Engineered Systems Catalog Products

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Insert Percentage

Below Below Below Below Below Below
First Year Oracle First Year Oracle | First Year Oracle
. Premier Support Customer Data .
Min. Discount Premier Support for Operatin and Device First Year SULS
Oracle Engineered Systems Global En ) Systems for Systems S Etems g Retention Min. Discount for | Percentage based
Price List g5y o Percentage based y Licenses XX% on discounted
Hardware% . Percentage based | Percentage based .
on discounted . . license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Hardware 20% 12% 8% 3%
Engineered Systems Software 29% 22%
1.3.3 | Hardware, Servers, Storage and Networking Catalog Products
Insert Insert Percentage Insert Percentage | Insert Percentage Insert Insert
Percentage Percentage Percentage
Below Below Below
Below Below Below
First Year Oracle | First Year Oracle
First Year Oracle Premier Support Customer Data First Year SULS
Global Price List - shown in Min. Discount Premier Support for for Operating and Device Min. Discount Percentage based
d :k " 1ce Last - show Hal: d arel‘: Y Systems Percentage Systems Retention for Licenses on disc(%un ted
arkgrey W ¢ based on discounted | Percentage based Percentage based XX % license Cost
Hardware Cost on discounted on discounted
Hardware Cost Hardware Cost
Systems Hardware and
Software Global Price List
Oracle Hardware Category L 22% 12% 8% 3% 29% 22%
Oracle Hardware Category U 17% 12% 8% 3% 29% 22%
Oracle Hardware Category V 25% 12% 8% 3% 29% 22%
Oracle Hardware Category X 35% 12% 8% 3% 29% 22%
Oracle Hardware Category Z 10% 12% 8% 3% 29% 22%
Oracle Hardware Category Y 2%
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1.34 Cloud Services Catalog Products
Insert Percentage
Below
. . . Min. Discount for
Global Price List - shown in dark grey Service XX%
Oracle Cloud Software as a Service (SaaS)
Oracle RightNow Global Price List 30%
Oracle Taleo Cloud Service Global Price List 30%
Oracle Fusion Cloud Service Global Price List 30%
Oracle Cloud Platform as a Service and Infrastructure as a Service (PaaS and
IaaS)
Oracle Cloud Platform as a Service and Infrastructure as a Service - Public
Cloud Global Price List 0%
Oracle Construction and Engineering Global Price List (CEGBU) (cloud eligible
offerings) 2%
1.3.5 Consulting/Professional Services
All Professional Services work shall be by Task Order
Labor Rate(s)
Labor Category| Yearl | Year2 | Year3 | Year4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10
Application ¢ 137 6915 140.65|5 143.46(S 14633  $149.26 | $152.54 | $155.90 | $163.69 | $171.88| $180.47
Developer
Associate $ )
$99.81 |$101.81($103.84|$ 105.92| Eff.3-22-23 | $99.06 | $101.24| $106.30| $111.62 | $117.20
Consultant
$96.93
Consulting/ $ )
onsuiting $124.76|$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68 | $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Director/
Engincer $190.43|$ 194.24|$ 198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Installation $ .
statiatio $124.76|$ 127.26|$ 129.80|$ 132.40| Eff. 3-22-23 | $133.68 | $136.62| $143.45| $150.62| $158.15
Engineer
$130.80
Managing
Principal $190.43|$ 194.24|$ 198.12|$ 202.09 $206.13 $210.66 | $215.30| $226.06| $237.37| $249.24
Consultant
Eﬂ?gtclfoi $216.69($221.02|$225.44|$229.95| $23455 | $239.71 | $244.98| $257.23| $270.09 | $283.60
Practice
Manager $204.29($208.38($212.54|$216.79 $221.13 $225.99 | $230.97| $242.52| $254.64| $267.37
Principal
$151.03|$ 154.05|$ 157.13|$ 160.27 $163.48 $167.08 | $170.75| $179.29 | $188.25| $197.67
Consultant
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Project
Manager $169.27($172.66|$ 176.11|$ 179.63|  $183.22 | $187.25 | $191.37| $200.94| $210.99| $221.54
/Engineer
Senior
Consultant/  |$ 137.89[$ 140.65|$ 143.46|$ 146.33| $149.26 |$152.54 | $155.90| $163.69| $171.88| $180.47
Engineer
ij:;g;;roje“ $192.61($196.46|$200.39|$204.40| $208.49 |$213.08 | $217.76| $228.65| $240.09| $252.09
Sr. Application ¢ 51 (315 15405($ 157.13($ 16027  $16348 | $167.08 | $170.75 $179.29| $188.25 $197.67
Developer
ls)ri'r gcrf;rme $220.82($234.42|$239.10|$243.89| $248.76 |$254.23 | $259.83 | $272.82| $286.46| $300.78
St Principal ¢ 510 131§21433($218.62($222.09|  $22745 | $232.45 | $237.57| $249.45| $261.92| $275.01
Consultant
]sazgshyl:zms $210.13($214.33($218.62|$222.99| $22745 |$232.45| $237.57| $249.45| $261.92| $275.01
Staff $ 13504
$124.76|$ 127.26|$ 129.80 |$ 132.40| Eff. 3-22-23 | $133.68| $136.62 | $143.45| $150.62 | $158.15
Consultant
$130.80
Systems
Engincor $190.43($ 194.24$ 198.12[$202.09|  $206.13 | $210.66 | $215.30| $226.06| $237.37| $249.24
Cloud Labor Categories
Effective 3-22-2023
Labor Category | Year1 | Year2 | Year 3 | Year 4 Year 5 Year 6 | Year 7 | Year 8 | Year 9 | Year 10
Cloud Associate $129.92 | $132.78| $135.70| $142.48| $149.61| $157.09
Consultant
Cloud Staff $17532 | $179.18| $183.12| $192.27| $201.89| $211.98
Consultant
Cloud Senior
$203.50 | $207.98| $212.55| $223.18| $234.34| $246.06
Consultant
Cloud Lead $224.00 | $228.93| $233.96| $245.66| $257.95| $270.84
Consultant
Cloud Principal $258.30 | $263.98| $269.79| $283.28| $297.44| $312.32
Consultant I
Cloud Principal $324.03 | $331.16| $338.44| $355.37| $373.13| $391.79
Consultant 11
Cloud Senior
Principal $360.04 | $367.96| $376.06| $394.86| $414.60 | $435.33
Consultant
Cloud Solutions $391.43 | $400.04 | $408.84 | $429.28 | $450.75| $473.29
Architect
Cloud Senior
Solution $413.22 | $422.31| $431.60| $453.18| $475.84| $499.63

Architect
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Cloud Subject

Matter Expert I $441.45 $451.16 | $461.09| $484.14 | $508.35| $533.77

Cloud Subject

Matter Expert IT $469.63 $479.96 | $490.52 | $515.05| $540.80| $567.84

Cloud Contracts

. . $131.49 $134.38| $137.34| $144.21| $151.42| $158.99
Administrator

Cloud Project

$281.78 $287.98| $294.31| $309.03 | $324.48| $340.71
Manager [

Cloud Project

$300.57 $307.18| $313.94 | $329.64| $346.12| $363.43
Manager 11

Cloud Program

$319.34 $326.37| $333.55| $350.22| $367.73 | $386.12
Manager

1.3.6 | Technical Support Services and/or Maintenance Support Services

Technical Support Services and/or Maintenance Support Services fees are calculated as a factor of fees paid on
net new licenses and/or hardware, renewal of services thereafter are priced based on a percentage increase over
prior years fees and provided in accordance with then current Technical Support Policies.

Eff. 01/01/22

1.3.7

Oracle University

Cloud Learning | 5% off of list price
Subscriptions

1.3.8 Financing Services

All financing will be quoted by using a Task Order
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1.3.9

Modernization Services
Patch Management as a Service (PMaa$)

*Bundle of Patch Management as a Service offerings, which includes, On Premises Patch Planning Annual
Subscription, ODA Appliance Patch management Annual Subscription, Oracle DB Home Patch Management Annual
Subscription, Oracle DB Instance Patch Management Annual Subscription.

**Dependent upon purchase of On Premises Patch Planning Annual Subscription.

*** Dependent upon purchase of Oracle Cloud Patch Planning Annual Subscription.

Service Name

Fixed Price

Service Description

(Yearly)
ODA & Database Patch Management $49,876.93 Planning and execution of up to 4 patch cycles per
Annual Subscription* year for 1 ODA, 1 Oracle Home, and 1 Oracle

Database

On Premises Patch Planning Annual $31,683.52 Planning and process for up to 4 on prem patch
Subscription cycles per year
ODA Appliance Patch management $12,074.92 Up to 4 patch cycles per year for | ODA (HW
Annual Subscription** Only)
Oracle DB Home Patch Management $5,396.09 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription®* Home
Oracle DB Instance Patch Management $722.40 Up to 4 patch cycles per year for 1 Oracle DB
Annual Subscription** Instance
Quarter Rack Exadata Patch Management | $28,002.63 Up to 4 patch cycles per year for 1 Quarter Rack
Annual Subscription** Exadata
Half Rack Exadata Patch Management $45,340.23 Up to 4 patch cycles per year for 1 Half Rack
Annual Subscription** Exadata
Full Rack Exadata Patch Management $74,717.83 Up to 4 patch cycles per year for 1 Full Rack
Annual Subscription** Exadata
Oracle FMW Exadata Patch Management | $13,630.31 Up to 4 patch cycles per year for 1 Oracle FMW
Annual Subscription** Home
Oracle Linux OS Patch Management $963.20 Up to 12 patch cycles per year for 1 Oracle Linux
Annual Subscription** oS
Oracle Cloud Patch Planning Annual $31,683.52 Planning and process establishment for up to 4
Subscription Oracle Cloud patch cycles per year.
Oracle Cloud DBaaS VM Annual Patch $6,690.93 Up to 4 patch cycles per year for 1 OCI DBaaS
Management Subscription®** Instance
Oracle Cloud Compute VM (Linux) $963.20 UP to 12 Patch cycles per year for 1 OCI Compute

Annual Patch Subscription***

VM (Linux)
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EXHIBIT B
SCOPE OF WORK

ORACLE PRODUCTS AND SERVICES

1.0 INTRODUCTION AND BACKGROUND

1.1

1.2

1.3

MASTER AGREEMENT

Maricopa County (herein “Lead Public Agency”) on behalf of itself and all states, local
governments, school districts, public higher education institutions, and other government
agencies in the United States of America (herein “Participating Public Agencies”) is awarding
this contract to one or more qualified suppliers to enter into a Master Agreement for a complete
line of Oracle Products, Services and Solutions (herein “Products and Services”).

ALL PRODUCTS OFFERED MUST BE NEW OR LIKE NEW, UNUSED, LATEST DESIGN
AND TECHNOLOGY.

OBJECTIVES

1.2.1  Provide a comprehensive competitively solicited Master Agreement offering Products
and Services to Participating Public Agencies;

1.2.2  Establish the Master Agreement as a Supplier’s primary offering to Participating Public
Agencies;

1.2.3  Achieve cost savings for Suppliers and Participating Public Agencies through a single
competitive solicitation process that eliminates the need for multiple bids or proposals;

1.2.4  Combine the volumes of Participating Public Agencies to achieve cost effective pricing;

1.2.5 Reduce the administrative and overhead costs of Suppliers and Participating Public
Agencies through state of the art ordering and delivery systems;

1.2.6  Provide Participating Public Agencies with environmentally responsible products and
services.

GENERAL DEFINITION OF PRODUCTS AND/OR SERVICES

Oracle Products, Services and Solutions: Contractors are to provide the broadest possible
selection of Oracle Products, Services and Solutions they offer. The intent of this contract is to
provide Participating Public Agencies with products, services and solutions to meet their various
needs. Therefore, the contractors should have demonstrated experience in providing the Products,
Services and Solutions as defined in this Exhibit including but not limited to:

1.3.1  Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

1.3.2  Engineered Systems — integrated software and hardware systems offered by Oracle.

1.3.3  Hardware, Servers, Storage and Networking - any servers, storage and networking
products offered by Oracle.

1.3.4  Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

1.3.5  Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.
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1.3.6  Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

1.3.7  Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

1.3.8  Financing Services— Financing services for orders and solutions.
INTENT:

The intent of this contract is to establish a nationwide purchasing agreement for the acquisition of
Oracle products, services and solutions. The categories of descriptive examples in Section 2.12
are to provide a general, non-inclusive, description of the categories.

Other governmental entities under agreement with the County may have access to products or
services provided hereunder (see Sections 3.15, 3.16 and Exhibit 6, MICPA.)

The County reserves the right to add additional contractors, at the County’s sole discretion, in
cases where the currently listed contractors are of an insufficient number or skill-set to satisfy the
County’s needs or to ensure adequate competition on any project or task order work

It is expected that contractors will provide binding written Task Orders to be approved by the
using agency for all products or services to be purchased under this contract. If more than one
contractor is awarded a contract the members at their discretion may request Task Orders from one
or more contractors and select the Task Order that’s best meets their internal interests. .

SCOPE OF WORK:

2.1
2.2

23

24

2.5

2.6

2.7

2.8
2.9
2.10
2.11

Represent, sell, and service all the Oracle Products listed below (Section 2.12);

Be able to service local governments, states, school districts, and public higher education
institutions in the United States of America, and other governmental agencies and-nenprefit

organizations;
Have the resources to work with multiple entities at the same time;

Throughout the life of this contract, the successful Contractor shall maintain expertise, resources
and capabilities to maintain an Oracle Platinum Partnership level.

Provide commercial hardware, software, services and solutions as ordered under the task order as
a member of the Oracle Platinum Partner Network in good standing with all required distribution
agreements;

Perform or have service delivery partners that can provide consulting, assessment, design,
integration, installation and management of Services/Solutions at the task order level,

Perform a wide range of professional, technical support and engineering Services/Solutions to
support the mission and objectives of Maricopa County and Participating Public Agencies as
authorized buyers off this contract;

Provide maintenance support Services/Solutions
Provide project management support for each deliverable under the contract;
Provide project specific and overall contract performance reporting, as required.

Provide on-going marketing of the contract by aligning and traveling with the U.S Communities
Program Managers, administrative and marketing personnel engaged in directly promoting the
contract to Participating Public Agencies through agency meetings, direct mail, national
publications, annual meetings and other such activities.
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PRODUCTS AND SERVICES REQUIRED:

2.12.1 Perpetual Licenses — applications, database and options, business intelligent,
middleware and any other perpetual license offered by Oracle.

2.12.2 Engineered Systems — integrated software and hardware systems offered by Oracle.

2.12.3 Hardware, Servers, Storage, and Networking - any servers, storage, and networking
products offered by Oracle.

2.12.4 Cloud Services — Software as a Service (SaaS), Platform as a Service (PaaS), and
Infrastructure as a Service (IaaS) offered by Oracle.

2.12.5 Consulting/Professional Services — Consulting and integration services relating to
Oracle products and services.

2.12.6 Technical Support Services and/or Maintenance Support Services — telephone
technical support, premier support for systems and any other support services available
from Oracle for license and hardware.

2.12.7 Oracle Training and University Products - Any related Oracle training including
instructor lead classes and self-guided learning paths.

2.12.8 Financing Services— Financing services for orders and solutions.
STAFF EXPERIENCE:

2.13.1 For Maricopa County, full-time and part-time staff, proposed consultants and
subcontractors who may be assigned direct work for this contract should be identified in
any project Task Orders.

FACILITIES:

During the course of this Contract, the County may provide the Contractor’s personnel with
adequate workspace for consultants and such other related facilities as may be required by
Contractor to carry out its obligation enumerated herein.

TRAINING:

The Contractor shall provide a minimum of (To be determined for each Task Order) to completely
train County personnel in the use and care of the equipment.

WARRANTY:
APPLICABLE ORACLE STANDARD TERMS AND CONDITIONS SHALL CONTROL.

Exhibit C - ORACLE SOFTWARE PROGRAMS AND/OR SERVICES US
COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS +04+818 v032819.

Exhibit D - ORACLE CLOUD SERVICES US COMMUNITIES SUPPLEMENTAL
TERMS AND CONDITIONS v041818.

Exhibit E - ORACLE HARDWARE US COMMUNITIES SUPPLEMENTAL TERMS AND
CONDITIONS 041818 v032819.

ACCEPTANCE:

2.17.1 Perpetual Licenses — Software is made available via a web link provided by the
Licensor; there is no acceptance period for perpetual licenses.
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2.17.2 Engineered Systems and Hardware — Acceptance is upon delivery.

2.17.3  Cloud Services — Cloud services are provisions via a web link provided by the cloud

service provider; there is no acceptance period for cloud services.

3.0 PROCUREMENT REQUIREMENTS:

3.1

32

33

34

3.5

DELIVERY:

3.1.1

Delivery shall be made within 48 hours after receipt of order (ARO) or as agreed with
using agency.

3.1.2  Exceptions to delivery schedule will be special order items that must be identified.

3.1.3  Maricopa County reserves the right to obtain material on the open market in the event
Contractors fail to make delivery and charge any price differential to the Contractor.

3.1.4  Delivery shall be F.O.B. Destination, Freight Prepaid.

EXPEDITED DELIVERY:

3.2.1  Ifthe Using Agency determines that rush shipping or other alternate shipping is required,
it shall notify the Contractor. The Contractor shall determine any additional costs
associated with such delivery terms and communicate that cost to the County.

3.2.2  The County shall not advise the Contractor to proceed with an expedited shipment until
acceptable terms are agreed upon and a purchase order is issued. Upon agreeing to the
additional costs, the Using Agency shall advise the Contractor to proceed.

3.2.3  Upon receipt of material(s) and invoicing, the County shall ensure that any additional
charges are in compliance with and do not exceed agreed to costs. The County shall
retain all documents related to these costs within the agency purchase file.

SHIPPING DOCUMENTS:

A packing list or other suitable shipping document shall accompany each shipment and shall
include the following:

3.3.1  Contract Serial number.

3.3.2  Contractor’s name and address.

3.3.3  Using Agency name and address.

3.34  Using Agency purchase order number.

3.3.5 A description of product(s) shipped, including item number(s), quantity (ies), number of
containers and package number(s), as applicable.

PERFORMANCE:

It shall be the Contractor’s responsibility to meet the proposed performance requirements.
Maricopa County reserves the right to obtain services on the open market in the event the
Contractor fails to perform and any price differential will be charged against the Contractor.

SHIPPING CHARGES:

3.5.1

Shipping costs will be borne by the Contractor. FOB: Destination.
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3.5.2  Exceptions to normal shipping charges:

Expedited freight will be pre-paid by the Contractor and added to invoice if the normal
shipping schedule does not meet County requirements. These requirements will be made in
writing to the contractor.

PACKAGING/PACKING:

Unless otherwise stated, commercial packages and packing, suitable for the type, size, and kind of
product, commonly used in the industry for the purpose, so constructed as to ensure acceptance
and safe delivery, at the lowest rate, to the point of delivery specified in the bid document is
acceptable.

OPERATING MANUALS:

Upon delivery, Contractor shall provide comprehensive operational manuals, service manuals and
schematic diagrams, if required by the Department. These may be provided in hard copy or
electronically.

INSTALLATION (If required):

The Contractor’s price shall include delivery and installation of all equipment in a complete
operating condition.

CONTRACTOR EMPLOYEE MANAGEMENT:

3.9.1  Contractor shall endeavor to maintain the personnel proposed in their proposal
throughout the performance of this Contract. In the event that Contractor personnel’s
employment status changes, Contractor shall provide County a list of proposed
candidates with equivalent experience. Under no circumstances is it acceptable for the
implementation schedule to be impacted by a personnel change on the part of the
Contractor.

3.9.2  Contractor shall not reassign any key personnel without the express consent of the
County.

393  County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

394  County reserves the right to request the replacement of Contractor personnel at any time,
for any reason. Said requested removal shall not be subject to part 3-9+ 3.11.1 of this
section.

TRAINING:

The Contractor shall provide training services as needed, depending on the product or service
purchased, to completely train County personnel in the use and care of the equipment. All training
shall take place on-site at Maricopa County.

MAINTENANCE (If Required):

The Contractor shall provide for maintenance under this Contract upon acceptance of materials by
the Department.

USAGE REPORT:
The Contractor shall furnish the County a usage report, upon request, delineating the acquisition

activity governed by the Contract. The format of the report shall be approved by the County and
shall disclose the quantity and dollar value of each contract item by individual unit.
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BACKGROUND CHECK:

Bidders/proposers need to be aware that there may be multiple background checks (Sheriff’s
Office, County Attorney's Office, Courts as well as Maricopa County general government) to
determine if the respondent is acceptable to do business with the County. This applies to (but is
not limited to) the company, subcontractors and employees and the failure to pass these checks
shall deem the respondent non-responsible.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($AVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of
Arizona, many Phoenix metropolitan area municipalities, and many K-12 unified school districts.
Under the SAVE Cooperative Purchasing Agreement, and with the concurrence of the successful
Respondent under this solicitation, a member of SAVE may access a contract resulting from a
solicitation issued by the County. If you do not want to grant such access to a member of SAVE,
please so state in your proposal. In the absence of a statement to the contrary, the County will
assume that you do wish to grant access to any contract that may result from this Request for
Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s):

County currently holds ICPA’s with numerous governmental entities. These agreements allow
those entities, with the approval of the Contractor, to purchase their requirements under the terms
and conditions of the County Contract. It is the responsibility of the non-County government
entity to perform its own due diligence on the acceptability of the Contract under its procurement
rules, processes and procedures.
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ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vi41818

THESE ORACLE SOFTWARE PROGRAM AND/OR SERVICES US COMMUNITIES (“U3CT)
SUPPLEMENTAL FCRMS AND CONDITIONS (*SOFTWARE 5TCs") SHALL APPLY TOYTHE ORACLE
SOFTWARE PROGRWMS AND/OR SERVICES THAT YOU ORDER FROM THE CONFRACT HOLDER
(THE “CONTRACTORY). THESE SOFTWARE STCs SHALL TAKE PRECEDRMCE OVER ANY
COMFLICTING TERMS IN ANY NON-ORACLE ORDER OR ORDERING DOCUMENTATIOMN. THESE
SOFTWARE STCs ARE CORSIDERED FART OF THE SCHEDULE OF SUPPLIES/SERVICES IN YOUR
ORDER TO THE CONTRACTER.

A, Definitions

“You™ and “Your® refers to the ordegng activiry that has ordered programs, andfor services from an
authorized distibutor ("Contractor™) dgder the contract.

The term “ancillary programs” refers fohird party materials spgtified in the program documentation
which may anly be used for the pumposes K installing or operalifg the programs with which fhe ancillary
programs are deliversd.

The term “contract” refers to the Contractors U3ZCommupities contract.
The term ‘program documentation” refers to fhe prodeagh user manual and program installstion manuwals.

The term “pregramsa” refers o the softwars produgis o d or distributed by Oracle which you have
ordered, program documentation, and any progrpm updates acquired through technical support.

The term “sarvices” refars o annual technicalsupport servicey, which you have ordered.

E. Rights Grantzd

Upon Contractor's acceptance of yow/order, you have the non-exclushe, non-assignable, royalty free,
perpetual (uniess cthenwise specifigd in your order with Contracton, limdgd rght to use the programs
and recesive any services you ordéred eolehy for your internal ordering activity operations and subject to
the terms of these, including Cracle License Definitions and Rules, the dyder, the contract and the
program documentafion. Yo' may allow your agents and confractors (inciubjng, without limitation,
outsourcers) to use the prpGrams for this purpcase and you are responsible for Yeir compliance with
these Software STCs, ingfuding the Oracle License Definitions and Rules, the ordag, the contract and
the program decumengifiion in such use. For programe that sre specifically desigigd to allow your
cusiomers and sSupppers to nieract with you in the furherance of your intemal Dusin2gs operations,
auch uae iz aloweg

Cragle US Commumnities Software Programs Supplemental Terms and Conditions »D21513 Page 1



SERIAL 180233-RFP

EXHIBIT &

C. Crwnership and Restrichons

Oracle or itz licensors ratain al ownaership and intellacual proparty nghits to the programs. Crade retaing
all ownership and mntellectual property rights o amthing devsloped by Oracle and delivered under yplr
grder resulting from sendces. You may make a sufficient number of copies of esch program for four
legnaad usa and one copy of aach program media.

Thirdgarty technology that may be aporopriais or necessary for use with some Cracle ppdgrams &
gpeciice in the program documentation. Such third party technaogy i licensed to you ungér the teme
of e third, pamy technology licenas agreamant apecad In the progrem dasumantatondnd not under
fhe ferms o conbraci or thess Software 5TCs,

Yiou may nat:

=  use the probyams 0 a rental, timeshanng, subscnphon senace, hasbng gt outsourcing capacity;

*  rEmove or mAQny any program markings or any natice of Orack's gfite licensons’ propnstary
nghis;

*  rake the progranty or materale resuling from e services availgbe n any manmer o any ird
party for use in the thyrd party's business oparations (unless & aceass s expragaly permitted
fior the specific pmgram, icense or malenals from fhe services’you have acquired);

*  CAuSS Or peMmit revaree BOgineenng (unlses required by sy for inbsroperabiny), ceEaaaembly or
decompilation of the progriyma (the: foregoing prohibiicgncludes but is not imited fo review of
dala structures or similar migledals produced by prgdrams), operating syslem of nbegrated
eoftwarne; or

*  discioss results of any program kpehmia fests.

D. Warranties, Disclaimers and Exclusive Regnedies

For the sake of clanty, this ia the Oracle manufde s wamanty; nevertheless, # shall be accsssed by
you through the Contractor

Cracle warrants thel a program leensad to géu wil olggrata i all matenal respects as described In the
appicable program documentabon fer ongfyeer from delivery (ie_ via physical shpment or electrone
download]. You must notify Orace of apy program wamigly deficiency within one year from delivery.

ORACLE DOES NOT GUARANTEE AHAT THE PROGHRAMS WILL FERFORM ERRDR-FREE DR
UNINTERRUPTED, OR THAT ORACLE WILL CORRECT Al PROGRAM ERRORS.

Oracle aleo wamants thal senviges will be provided in a professiynal manner consistent with industry
etandards. You must notify Qraclke of any eardces wamenty weficlencies within B0 daye from
performance of the deficienidenices

FOR ANY EREACH OF FHE ABOVE WARRANTIES, YOUR EXCLUS| REMEDY AND ORACLE'S
ENTIRE LIABILITY SMALL BE: (&) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANMOT SUBSTA GLLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MANMMER YOU MAY END YOUR PROGRAM
LICENSE ANLD/RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DIETRIBUTER TO YOU; OR (B) THE REPERFORMAMCE OF THE DEFIEJENT SERVICES
PROVIDEDSY ORACLE: OR, IF ORACLE CANMOT SUBSTANMTIALLY CORRECTY BREACH IN A
COMMERCIALLY REASONAELE MANMER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO DRACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACKE TO YO
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TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE 48D
HERE ARE N OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDMTIONS WITH RESFELCT
g THE ABOVE ITEMS, INCLUDING ANY WARRANTIES OR COMDTIONS OF

MERCHAMTAEILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technigal Support

Technics Lﬁl‘.'ll't congiele of annual lechnical support. s nices oAl may have crdanegd or will order for
the pregrame, including support renswals.  Supoort muet be ondered pursuant tg/s velid End User
Licens= Agreggqent such as these Softwars STC s Bug fixes, securily fic=s and updales received
ehall be providag under ihe temme of b licenze sgreement thal You acteppsd upon ordering Che
Pregrams.

K ordered, annusl ical support (inchuding firsl year and all subsequint years) for programes s
provided under Orade’stechnical euppon policies in effect al the Ume (e senices are provided. The
tochnical support policisaynoorporatzd hersin, are sublect to change £ Oracle's discreton; howsver,
Oracle policy changes will nigt result in 2 material reduction inthe | Ef services provided for supported

programs during the period fobyhich technical support hae been orgérad. rou should review the policies
prior o enierng into an order My the applicable servicesa. You play access the cument vareion of the
t=chnical support policies ot Mioosare ors copuiust=ederd ioobciesindes himl  The E=chnical

senaifive date” Accordingly, 2o steted i the technical glpport policies, You agres not fo submit any
haahth, payment card, or olher eonrolled &y sensitive @ala that require prolectione greater than o

request. Software Lipdeie Licenas & Suppol gy successor izchncal support ofierng fo Softwere
Update License & Suppord, "SULS") acquired YWith your order may be renewed annually through a
reaalier that 12 expresaly authorzed to geinbutgtsugoon rengwalz. The order with Contractor will spacy
your SJLS Tee tor the first renewal year ahgdid yousranew SULS for the same number of llcensea for
Ehe same programis as conlained in the original order, Ke fee for SULS for the s=cond renswal year will
not inereass by more than 4% over the phor year's SeegyJf you elect not 10 purchass technieal suppot
at the tme that the program s ordefed, then wou maybe required fo pay renstatement fees
accordance with Oracle’s t=chnical ghpport policies in efleciat the Bme of reinstet=meant if pou decide
o purchase technical support at a Jber date. Technical supporifor programs is effecfve upon shipmend
of tanpilzls media or upon the efffctive date of the order if shapmipt of fangikle meda = not reguired.

Irwoices for E=chnical suppopl s=rvices shall be submitted by ConBgcior on & quaderly basis (unless
ofenvise spedfied in the giler) after the completion of such period.

Motwithetanding anyihipd in Craclke's technical aupport polices to the captrary, you may digcontinue
technical support al i end of any curment echnical support iem and, at &y time therealter, reinstale
technical suppont by executing an ordar for such esndoes with Contraclor. W you decide o renstsle

t=chnical suppo ol msst pay A renstatement f2e. The reinstatement fee shall be the amount that
would have begh paid by the ordering acfivity for the past suppord period had Yechnical support not
lapeed. In adgflion io the reinetalement fee deseribed in the preceding eentensyou muel pay the

technical syfport fee for the new support pencd. This technical support fee for the néy support peniod
is compubed as followes: (i) if technical support lapsed. then the izchnical support fee for'g bvelve month
gupporfenad chall be the Izet annual fechnicsl support fee you pald for the relevant progsam:; (i) i you
navarcguired technical aupport for the relevant program, then the annual technical suppa(t tea ehall
be tp foe that would have been charged if support had been ordsred ongnally for the relevarhprogram
paf Oracie's Support pricing policies in =ffect at fhe time of reinstatement. Renswal adjustmeants may
fe appiied to the annual support fee descrited in (1} and (i) above.
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. Intellectiug] Property Indemnification

somenns makes a claim against you or Orade ("Recipiend” which may refer to you or Oracle depghding

gon which party received the Maiterial), thal any information, design, epedfication, instructon, gbilware,
dats, or matenal [“Metenal”) fumiehed by either you or Oracle ("Frowiter, which may refeg'lo you or
Orack depending on which pary provided the Maierial), and used by the Recipient dhiinges ita
intelledygal property fighte (including U.S. of foreign patent, rademank and eopyright), e Provider wil
Indemnity the Recipent againet the claim to the extent permittad by law 0 the Regiplent does the
fclawing:

o nolifidy the Provider promptly in wiiting, not later han 30 daye afler p Recipisnt receives
notice o4 the claimi;

o gives thehProvider control of the defense, with inpui from Recigiént, and any setiement
negoliation and

o gives the Prdyder the information, authorty, and seaistance (e Providar needs to datand
against or settevfhe claim.

If the Provider believes or itjg determined that any of the Material ghay have viclaled someone elee's
intallactual property nighte, théyProvider may chooee fo aither molddy the Material to ba non-infringing
{while substantially preserving ith ity or funclionality) or obiamya license o allow for confirued use, or
i thege alternalives are nol commycally reasonable, the Progler may end the livense for, and reguire
raturn of, 1he applcabie Matanal andyrafund any fees the Rgciplent may have paid for . If you are the
Provider and such refum materially a¥gets Oracle's ablify fo meet ifs obligafions under the relevant
order (e.q., impaire Dracle’s ability to pesformn due o a fork statement, schedule o eost impact), Ten
Oracie may, at ita cption and upon 30 dadg prier wijien nofice, request terminaton of the ordar. The
Provider will nof indemnify the Recipient if thy Recipfent alters the Material or uses it cutside the acope
of use idenfified in the Provider's user docume i or if the: Recipient uses a version of the Maierals
which has bean superseded, If the Infnngemenyfejaim cowd have been avoided by using an unalerad

curmant version of e Matenal which wes proyGed™p tha Recipent, or I the Reciplant continues 1o uee
the applicable Mab=rial after the end of the ftenze ichypme that Malerial. The Provider will nod indeminify
the Recipient fo the extent that an | Jement cgim k2 based upon any Information, design,

specification, instruction, software, dejd, or matenal ndg fumished by the Provider. Oracle will not
indemnify you io the exent that an igfringement claim is Bgs=d upon fhe combination of any Material
with any products or services nol pfovided by Oracle. Crade will not indemnify you for infringementd
caused by your acbons against apd third party if the Oracle program|s) as deliversd to you and used n
accordance with the terma of thd order and the Software STCa wWould not othereise ninngs any third
party intsliectual property righ. Cracle wil not indemnify you Tor 3y infringement claim that s based
on: [1) & patent that wou wede made aware of prior io the efectve Sgta of your order with Coniractor
{pursuent to @ claim, demgnd, or notice]; or (2) your acBans prior to the'gffectve date of your arder with
Contractor

This saction providea Your and Oracle’s exclusive remedy for anywniringement claima or
damages,

. HEITHER PARJFY SHALL BE LIABLE FOR ANY INDIRECT, INCIDENTAL, SPEBJAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFTS, REVENUE. DATA, OR DATA USE.
CONTRACFOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF O RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CRNTRACT OR
TORT, /UR OTHERWISE, SHALL BE LIMITED TO THE AMOUNT OF THE FEESWYOU PAID
CONFRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FRQM YOUR
Usg OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR

RWERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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HE DEFICIENT PROGRAM, HARD'WARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SBERVICES GIVING RISE TO THE LIABILITY .

H. piher

1. Wou Myay not assign onders or give orfrensfer the programs and'or any senvices or an interest ipfthem
o anothel jndividual or entlty. if you grant a eecurity interest in the programs andfor any gervices
dalvarablesy, the sscured party hes no fght to use or Tenafer the programa andior amnyd aervices
deliverables, hpd if you decide to financs your acquisition of programa andior any sendgfes, you wil
folow Oracle's dolicies regarding finansing which are ai hitpoforacle.comdcantracts. The fegoing ehall
nat ba conatrued b Mk tha nghte you may oihensas heve wilh reapact to the Linux gfienating ayetem,
fhird party technolody or scperate worka Feensed under open source or similar kzepde ferma

2. In entering into an ohjer undear the contract, you agree and acknowlkedge thalfou have not refied on
the future availability ofvany pregram or wpdates. However, (2) f you orded technical support, the
preceding s=nt=nc= does Ayl reizve Oracks of its obligafion o provide such jchnical support under the
relevantonder, if and when abgitable, in accond ance with Cracle’s then curnght lechnical suppor policies,
and (k) the preceding seniendg does not change the rights granted tpfyou for any program licenaed
under the order, per the berms ohfhese Softwars STCs

3. Accessibility
The: exdent to which an Orecle produdyis, pror i any customizgfons, capable of prosiding comparalbie
access o individuals with disabilifi=s cpsisi=n with the applfable provizions of the Archilechural and
Trenagaraton Bamare Complance Boand soncards aet aul In 30 GFR Pan 1194 (known &8 "Sochion
506} effecte as of Juns, 2001, or the Revied version inAppendia & (known as 'Revised Sechion S08')
efiective #x of January, 2018 and the Web Ogntent Acpfessibilify Guidefines (WCAG) version 2.0 level
Al reapectivaly, ia incicated by the depandendga, pimmante end exceptions (some of which may be
sagnificant, i any) noted on the applicable Yolurthpf Product Acceasiniity Templates (VPAT) aveiable
af www orecle comiusicorporab=faccessibility for £3ch product, when they are med in accordance with
Oracle’s assoclaled documents and other Ariterdy, information, end provided that any absietive
technologkes and any other producta usad wih them phgperty Ineroperate with them. N the eveni that
na ¥PAT is available for a parficular Oraghe produci, plégse contact the Omacle Accessibiity Program
Offica at ecceasible wwillorache. com. | some cases, tha'gutcome may e thet a product & abill baing
evaluated for acceasdbilty, may be schfduled to mest accossigiity standands in a future release, or may
not be schedul=d o mest accessibity standards at =l Craclt, customers may call Oracle Support at
1.800.2234T11. Hearing-impaired customers in the U.S. whoyish o epeak o an Oracle Support
representative may use a lelfommunications relay service (TRSE Information sbout the TRS &
avvailable ab hitpefaeww foo. popfcgbiconsumefactsfra_himl, and a lebof telephone numbers is available
at  hipeiwaes_fcc.gowigepbralitelscommunications-ralay-eericas-dibgotory.  International  hearing-
Impaired customers ahoyd use the TRS at +1.605.224.183T. An Oracle\gupport engineer wil respond
bo technical issues agdonding fo fhe standard sarvice request procesd, Oracle cannat make any
cormmiments about (Whure product directions, including plans 1o address achessibility or the availablity
of VPATS. Produgl¥ dinection remaina at the sole discrabion of Qracks. Nogihsr tarma, cond@ons,
statements or agd other such representabons reganding or related to accessiyjlity shall apphy fo the
Oracle produeid provided under these Software STCs

4. Inte Protocol version & (IPvEL
Prior o gy customizabions, the Oracle products) and servicele) o be delivered pureuaiy io the contract
are caplble of accommodating Intemel Protocal version & (196 solely 1o the exenl defihgd and noted

in thgfhalewant productserace documentstion available at oracle.com. Plaase node that auchgapabiltics
argfsubjeci fo the dependencies, commenks and excepfions (some of which may be signifi , iF amy)
plited in guch documentation, and require that Oracle product|e) and semvice(s) are used in acigrdance
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wiih Oracle's sssocisted documents and ofhar written Imommation and Tat eny gthar produ e propep
interoperate with them.  If no relevant productisenace documentabon s found addressng 1P, fflen

Cracle mak=s mo repres=ntatons as o the capabiites of the productissrvics in quesBfn o
ahpo poate |[Pvs. Orecle cBnNot make any commitmeanta about fulure product direclions, Iptiudng
plahg 1o address IPvE. Product direction remans af the sole discretion of Oracle. Mo ofgfr foms,
condijpns, stat=ments or amy other such repres=ntations regarding or related io accessibility'shell apply
o the Myacle products provided under thess Software STCE.

4 Expordaws and regulations of the United Stetes and any other relevant local £xport laws and
regulaions Apply 1o the programs. You agree tal such export laws govern your yfe of the programs

{Ineluding tecigical data), end any eenvices deliverables provided under your orgér, and you agraa b
comply with all jpch export lvws and regulabons (ncluding “deemed export™ ghd ‘deemed e-caport®
regulafions). You Agree that no data, informafion, program, andior matenals pfsulfing from services {or
direct product theraif) will be exported, directly or indirectly, In violation of fegs lawe, or will e used
for any purpose prohigjited by these laws meluding, without limitation, nuflear, chemical, or bslogical
we=apons profferabion, oy development of missile f=chnology.

6. Oracle, & ha owner ofpie melaciual preperty of the program peensed and the technical suppart
senices, is a thind party bendf cary of the: confract and the andersfor Oracle products issued pursuent
o the contract, but do=s nod asyume any of the Oracle authorized resel=r's obligations thereunder.

7. The Unformn Computar Informakpn Tremasctons Act doas Aot apply to theas Software STCE nor any
arder placad pursuant bo them

&. You understand that the Contractorgnd Oracle’s byfinese partnere, intluding any third party finme
ratained by you bo provide computer cong¥fing aarviegd, are indepandant of Oracle and are nat Oracle's
agenis. Oracl= iz not bourd by amy acts o = bity, unl=ss th= =ntity is prowiding s=rvices ax an
Oracle subsontractor under an engagerment hdapsd dirselly with Cracle.

mclude additional programs with your order with
Contrackor which you may us= for trial, proguction purposes only. You may nod use the fihal
programs 1o prowide or sttend third party feining oy the content andior Tunctionalty of the programs.
fou have 30 days from the delvery datgdo avaluate dyass programe. I you decide to use any of theae
programs afier the 30-day trial pericd i license for such programs from Oracle or an

9. YWou may order dnigl programs, or Cracle

for these programe.

, and no maore than ence annually,
with Confractor's audit, provide
ior fo report the audit results o
al buginess opersboens.
and procedunss [“accunty
e are apphcable [0 he
ontrector pnor to the
termia and conditons
gerpail fecs relatad

10. Unizzs athermise agregd
Contractor may audi yo ;
reasorable assixtance
Oracle. Any such g
Contractor shall coy
rules") wihils pegh

Bd by sither wou or Contractor In cooperatng with the awdn.
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{ 1. Upan termination of & pregram lcenss, you ang raquired o discontinue wse and destnoy ar retum i
Contractor all copies of the programs and program documentation associated wikh the bermingted
li

12. Sobgee code maybe delvered a8 part of the standard delvary for particular progrem 3; all sugh source
cade is shbjsct bo the fema of these Software 5TCs, including the Oracle License Definifionsdéind Rules,
e applicaje order, the conlract and the applicalsle program documentation.

13. Pregrame snd sarvice deliversbies are not designed for or apecifically intended fpf use in nuciaar
Emciifies or of harzrdous =pplications. You agree thai # is Your responsibility o ghsure safe us= of
Producie and Se & Offeringe deliverables in such appications.

14. For software (i} thgt 15 part of Programs, Operating Systems, infegrated/Softwane or integrated
Software Optiors (or pur) and (i) fhat vou receive from Oracle in binary fopfn and (i) that is lioensed
under an open source licdgee thal gives You the right 1o receive the ourpl code for thal binary, You
may obfain & copy of We applicable source code from  hiipsfoss omecle comfsources’ or
hiip:Nwww oracle comigoto/opensourcecode.  |f the sowrce code for suph sofbwane was not provided o
Yiou with the binary, You may al¥g receive a copy of the source code gn physical media by submiling a
writien raquest pursuant to the indpuetions in the “&nitten Offer fgeSource Code® saction of the lather
wehsite.

15. Oracie's Applicatone Licenzing Thple N effec! 2= of fie effeciive date of your order and ie
incorporabed herein a8 Exhibit B. You miyy access the cupfent version of the Applicafions Licensing
Table at hitplioracle comiconimcts

16. Qragle's License Definitiong and Rules aredpcompgiated haren and attached nerate a2 ExXnibE A

17. I any document incomporated by reference){nto these Software STCs, including the License
Definitions and Rulee and terme included andiogdelsrencad thersin, containg a provision [a) alowing
for the automaic temiination of vour likansa rights or thghnical auppart pervices; or (b alkvwing for the
automatic renewal of scrvices andior fees thefn, such tefgs shall not apply
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OHRACLE LICENSE DEFINITIONS AND RULES w1217

lowine are Oracke’s standard License Defimitions and Eoles, some of which by their very na
to ihe Dracle produces amd ssrvices in your srder, Nevertheless, the definitions for the
il Ioerein shall conrral for the purpeses of any order for Oracle prodocis sndfor servi
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mpensated Individeal is defined a5 an mdivido:] whose compersation or compensation caloulafions are penerated by thy
Profgranas. The term Compencated Indtrideal inchudes, bt is wot Bmdted to, Vour emplovess, comfractors, retiness, and any ofn
Peyzoh

Computely 1= d=fned as the compuier cn which the Progoes are metalled, A Computer eense allows You o wse th nsed
Program o'y, anzle mpectfied coeputer. For the puposes of Computer beenzes for the Cracle Health Science Interrgéion Enmine
Program, & colgenumicshon point 12 an mterface to an mput setem (22, & chmocsl lshorstory system m 8 bosmtafor bealtbcare
sethmg) o1 bo an Spipnt wstem (= =, a healthoare dsfa repomaton)

£ Concurvent Userdy, i dofined a: five coscunent uzsrs whare sach Concuseen: T iz am individo] wrho icgfaterized by You o
access the Program cobunsetly with ater mdividuals at any given time

Concarrent Conection: % defined as cack comnecton to 2 SexductTatalink. A SarductDiatalink is gefined 25 an ixterdzza that
rndars the Infer softemre opégble for wse with bficres Applications.

Concarrent Useri 15 d=fined a5 Mch mndnadual that may concermently nse or access the Progapls. Comomrent Users shall ke only
customers ar praspective customess & Yonrs, and shall not be busmess parmers, or empdovesy of Yours.

Connected Device: 13 definsd a1 mach wiyogue device (2) that trensmuts dats fo or recenvepfats from Oracle spphcation Prograns or
(racle clowsd services and (k) that does nd yegmre sy humen interschion or bmmsn ghpat o execute (hacle apphcshon bumness
lope or bo npdate Dhacls appheaton tables Wevwes melnde, bt are not hmeted § s=mors, meters, BFID readers, and bocads

seanmers. Dhevieas may be compectad direciige Orecle application Prosams Ar Oracle clond services. o sy be commectad
mdivsctly to Oracke spplization Pragroan: o Ofgcle cloud services through gateoay device or 3 thivd-party cosmsmnisatines
wervics A device may be uniquely dentified ac Dging the andpoiet of cosplivunication of dara w0 or fom an Oraele applicatian

Program or 3p Oele elond sorvies, or may ba uniculy idaetified by it epflizit rogisory arith 3 Orzelo application Prograan ar an
Craels clond sarvice.

Commected Instamce; 13 defined as the confizarstion betwetp O Palsy Awtomstion Commector far Dhadle CRM On Demand
and e Chacle CRM On Demend imstanee’s web series endpgpl. For cach Craele CRM On Denand instanee <o comflgared, an
additiora] Cannsctad Trtapes it rogquind

Canmaetor: it dofired 2z cack conncesor sempcesing the sgfmen prefipet aith 2 third porty predact A uniqne conecetar is requarad
Tor qach distmet thad party produst that the sodtware prpfiact = requure o nkrfaes.

Conmnector Packe 1= defined as 3 cellector of conpleters az specified m thd Program I atien for the apT ole Coemector
Pack. There 13 no hmnmnon oo the oumber of phefsical servers oo which amy & the commectoes m the pack may be copeed, instlled
and nzad

AL Caat of Goods Soll: = defined az opf mollon U S Dollars 1w the total cost of Wgventory that a company has sold domg ther
fizcal year, 1 Cost of Goods Sold 1> aglfown to You then Covt of Goods Sold shall bagqual tv 75% of todal company revesue

CPU: s dofined 3< 2 chip that costgine 2 eollestion of ono or mees coros ce wiich e Propon s nmning. Regardlecs of the musber
of cares, each chip cousss ac 1 CF

Castoan Sulte User: ic defned a< an individual amtberized by Voo to v ks appleaton Padgenc incloded i the applizable
Custom Applicatices Sulgh which are metalled ce 3 cingle server ot an eultiple servers regandledy of wheiksy the individual &=
activaly ming the Proggles st any given fes

Castomer: is defpled as the customer entify specifiad oe Yowr order. The Progems may oot be used or Sgoessad for the business
eperation: of any'tird pasty, inelnding bur not Limited e Vonr enstoeers, partaers, or YVour affiliates. Thorews no liedtation ce the
zankber of coplbuters on which suck Programs amay be copeed, matalled aed used.

Castomer Account: 15 defnad as sach nragues Castomer Account, denimnaied by 2 wmque scoount momber, for wigech the balline
=forupfion 12 memazed or dizplaved wans the Progam, rezasdless of the number of mdivadeal scoount boldes s ioceMad wath zuch

acoaphks.
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Gracle Customer Doty & Device Eetencon Servies: iz defined as a semvice for which the description may be foumd ipfthe
Tabpmical Support Policies soction (Chracls Hardoen and Systems Suppert Polietes) at mow.cescle.com’comhaet: and wihch i
meodgrated by referenes

Castomerfecond: 15 defined a5 =ach mmque Cusfomer Recard (indndng contact records, prospect records amd recgefls in extermal
dats somceshghat You may acosrs wung the Propram

L0040 Dadly Avégape Tramsachons: 13 defined as fen thowsend umgoe transactions (1 hiding but pot i ted o sales
mamactionm, et Mgnsachony, == henge gamsachiom, lovalty ramschons, deal tramsections, @t card ranghctions, invenory
tramactiom, petty cashy frarmechons, amd sdmnistrative mamachons) that are processed by the Prosram nyh sangle 24 how penod
The daily manssetion volyme is caloulaned 25 the daily average over the prior 12 month perod

Deveboper User | Developer®leveloper Seat: 13 defined a3 an mdiidas | suthonzed by Vom to usefhe Programs which are mtalled
on a sngle server or mmlhple sdpers, repardless of whether the indnadas] o sctvely nsing the Program o acy grven hme. Widh
rerpect 1o Developer Tiiers caly, Myeh users may create, madidy, view and inseract wirh the Programe and decumsntation

Disk Dirlve: iz dafinsd a< 2 spinning Mygdia devics that ciores data aececced by e Progragl

Elgctronic Order Ling: i defined ac the'gptal nuember of distnet arder lires enteredétlectroeseally into the Oracle Program from
any sowe (Dot manually enrered by licansed usars) during 2 12 menth period. THis i das order lines originating as extarral

EDIMML trap=2cnons and'or somwresd from otbey Cracle apd nox-Cracle zpplicaténs. Vow may nof excesd the beensed zumber of
erder lines duming azy 12 meath paried.

Employee: 13 defined az (i} all of Your full-time, pagt-time, temperary gfmloyees, and (o) all of Your agects, contiacters and
conultants who kave access to, use, or are tacked by Proorams. = guanhty of e hoensas regmred 15 determuned by the
markber of Ernplovess and not the actas] mamber of users. g addrbon, # Yon elect to ootzonres amy basimess fimetien(z) 4o anofher
company, the following must be comnted for puposes of ddErme gl the number of Employess: all of the compesry's full-tane
employess, part-fune employess, terporary smplovess, azen v ors and comsulants that (1) are provichog the outsourone
services and (u) have sccess to, use, or ar= tracked by the Prog:

Employes for HOA: & defined as (i) all of YVow full-tima, ghri-timeNeanpaary seployees, and {ii] all of Toar 2gants, contractors
and consaltants whe have acesds o, use, ar are tecked by fhe Progran, The quandty of the lesmses requined = desermized by the
mamber of Employess for HOM and vat the aetml nambér of ussrs. In ackiion, if Ten elsct to oursouace any business famctionis)
to another company, the follvaing mmst be counted it purposes of determ¥iping the mambar of Employees for HCM: all of the
eompany’s full-tma anzployvess, part-ime emploveey! temperary emplovess, aghges, contractors and consultaces thar (1) are providing
the outsouremg sarvices and (1) kave access fo. a3, or are tacked by the Fromamy. Emplovess for BCM may oaly wse the liceasad
Programs with Oracle applicabon Programs: thof contam “Oracle Fusion Humon Cgprial Manazensent™ 25 a prefis io the Prozem
mame,

Emploves Uzer: 15 defined as an indivacyh| sutbonzed by Vou to uze the Prosaes whach e metalled oo 2 un=le server ar mulhple
servers, regardless of whether or pot thyfindinadasl 15 sctively wsmg the Programs o amy prnolp s

Enterprize Emploves: is defined 22 (0 a1l of Tow full-ime, pari-fime, remporary eooployess, aniyfu) all of Tour agents, coutachons
and consaltants whe have aceedn, use, ar are nmeked by the Progam:. The quandty of the esndes requined = demsrmined by the
maber of Entsaprise Employeds and ned the acmuzl membes of nsers. In addinen, if Yeu alact to catdgres any busizscs fanction(s)
o another company, the faljfwing mest be conmted for purpases of determining the number of Enteriyize Employess all of the
eompany’s full-tma anzplofiess, part-time emplovees, temporary emplovess, agents, contractars and consalgets that (1) are providing
the cutsomring servicsy’and (i) kave azcuss to, use, of aw fracked by the Prograex. The vahe of thise Promam lisemses i
deteerrmingd bry tha murplar of Erterprize Employers. Forthese Promam beenses, the heensad quanitty perebzsed st at 2 mumiomem
= mguald to the mugber of Extarprnise Emplovess a3 of the effactove dade of Your cnder. If at any fume the culgber of Enterprize

Employess axcecgls the licazsed quaredty, Tou are required to order additensz] heemses (and webmical suppert fo b additional
Bpenses) sach thit the momber of Enterparsa Ensplovess 1= equal to or less than the mumbar of licensed quantity. Yen Sz zot aztided
o any refmdferedit or ether conmderation of any kind 1f there 13 a reduction 1 the mumber of Exterprise Emplovess. Yo addhon.

each vear 90 dayvs before the apmuversary date of ¥ owr arder, Vou are requarsd to repont to Oracls the nusmbar of Enterprse Byoploymes

ﬂ:-(lFu graate.
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terprise Full Time Equivalent (FTE) Sodemtt 1= defired ac apy full-time mmdess exrolled in TVour metitatien and gy part-
arhg shadent anralled  Yenr mstitmtion ceurts as Y5% of an FTE Smdent. The definition of "full-tme” and "part-time” gfbazad on
Toubpohoe: for studant elasniBeston If the sumber of FIE Studects 15 a Baehen that pmeber wall be rounded fofthe naare st
wizols Wumber for purposes of besnse guanhty regurements. The value of these Prozram licepses i3 determemed by fhe pumber af
Enterpna FTE Stodents. Forthese Progmam hicenzes, the hcepsed quantity purchased must. at 2 commum. be equall to the oumiber
of Entenpree FTE Stadents 2= of the affachve dode of Your ondar. 1 2t acy hme the zmmber of Ecferpmize FTE Softers: ancesds the
hoemsed guatigr. You ae regaued o coder addibiona] Licenzes {and techmecal support for sach additional Lgfires) such that the
maber of Extebgns= FTE Stadents 13 squal o ar less then the hcensed quanhty. Yeon are not enbiled to an e, credid on other
eomnderaton of sy kmd of there 13 8 reduction i fhe pumber UFEn}ermleFTE Shuderts [nadd.itiun, a3y vear a0 ﬂ.:y: befare the
aniversary date of Y ceder, Vou am eequired re mepait to Ovacle the mumber of Entorpaice FTE Srudapfic ac of wuch dare

Enresprizs Tralnes: isWefined a: an emgployves, comtaetor, siadent o other pesan whe s beieg gicarded by e Paogram The
valne of thata Program Efgpse: 1= detwmined by tha smnbar of Enterprise Tramess. Fer thesp/Program lisanzes, the lisensed
qazntity purchazed mmst, ot dvpioimome, ba equal to the mumbar of Enterprisa Tramess as of dedifactvs date of Your ordar. If at
any rinvs the muonber of Exmerprty Trainess axceads the hesnsed quantiny, Tou are reguired te opfiar sdditional Seenses (and rechrical
sappart for such adéitional lieersdy] such that the mmenber of Enterprize Tramess 15 aqual to gt bezs thom the heensed guantaty. You
are nod achitled to 2oy refund. creditgr other conmderabion of any kind of there 10 2 1eductdn i the mumber of Enterprize Tramees,
In addszon, each vear Ml days before thh aneacersary date of Youwr order, Yow are requred 8 repoct bo Trracle the coumber of Enterprze
Tramees as of zuch date.

:F.‘hcr_priu A i Cooi of Gonds Sold: Ectygmze SM Cost of Goods Sold o defined as ooe mullon U5, Dollars i the todal cost
of invenmory that a company has seld during thsy flscal yvear. If Cost of Goodsfhold is usknown to Yon then Cost of Goods Sold
shall ba sgaal ta 73% of tefal company reverns. Ko value of thewe Pragam fances i detsnmined by the amounr of Enteeprise B4
Cout of Gond: Sald  Foo thecs Program Hreniez, thg licensed quantity pgpfiocsd must, at a minisve be sgual o the amoust of
Exterprize 30 Coct of Goods S0ld 25 of the sffachve dyfe of Wour order. izt amy time the ameumt of Extarprize SM Cost of Gonds
Sold exensds tha Lizenced guannity, You are requared to csder additienal Yesnces (and technical support for such additional lieances)
snch that g amoust of Entarpeize 3M Cost of Goods Sol is equal g€ ar less than the number of licensed guantisy. Vou are met
antithed to zary refind, sradit ar ather consderation of 2my kg if theS i 2 reduetion m the smsmt of Extarprize S8 Coct of Gonds
Sold. In addifon sach year 90 days bafors the sxmiverssry daly off Tow order, Tou are required 1o raport 1o Oracla the pamber of
Extarprize 38 Cost of Goods 5old as of such data.

Enterprise $A in Freizht Under Management: $3 Freiget Under Mnazenvent 1 defined 25 one mullion U5, Dollars of the total
arspartziion valee of tendered orders for all shupments fgf a =ven ca vear darmyg the texm of the heense. FUM shallimclnde
the combmed total of actual freight purchazed by Yowflus the cost of By zht for shapments marazed by You (e.z.. You ae mot
parchesing transportation services on behalfof Your gents but are providinsganworiatron management seraces for Yo clients).
Frmzht that 13 pand by w thurd peasty shall alio be ipfuded m the FUM total , inksund shipaoents from mpplers to Tou with
freight serms of prepaid).  The value of these ffeprum lisarses p determinedSgy the amouns af Enerprive 340 Freight Tnder
Manzageweni. For these Prograw licenses, the Jfensed quantiny purchased must, 3t Jninimnen be equal to the amount of Enterprise
M Fraight Under Managemant 3z of the affgftive doss of Vow srder. 18 an any timsdghe sanoant of Enterpeise 83 Fraight Tndar
Manapeumnt excesds the licensed quansiny X ou are sequired ro order additiona] licssseffand techuical suppart for such additicna]
lNremses) cuch that the amount of Enterprg §4 Fraight Under Managemant & aqual to o Bgs than the mumbar of lisen: ad quantisy
Yom ara oot antitlad to any refund, crag or othar considarstion of sy kind if there it 2 wdlgtion in the amennt of Entrprise S
Fraight Ueder Marogemant. In addigha. aach year 80 days badfors the ansdvarsary dato of Vouhgrder, You are roquired %o ropoit to
Oraele the numbear of Entarprise $04 Freaght Under Management a5 of such date.

Enterprize SAl in Dperating Bhd=et: 1= defired 25 one solbion U5, Dellars of YVour mreas bedzet retbgeted 1o on sadsisd statement
fom Vour extermal accouzhod frm. The velue of theze Promrom heenzes 1 determoned b the ameunt of Saterpnse S8 10 Opermting
Bud=ei. For thess Fromagfliceme, the hoensed quansity prochased mmst, 24 8 mummmm be squal to the 3poans of Enterprse 54
m Operatme Budeet ax offthe effectve date of Your arder. If at any tune the smonot of Enterprse $M m Opdygtm e Budzet exceads
the lrcmmned mmanhty, W are nquired to orcer addimonal heepaasy I:anﬂ technical mpport for 2k addvhonal Lk nm} auch that the
apacust of EntssprisgSh ie Operatmg Budsger is sqgual to ar lees than the mambes of Lesnsed quansity. You aie Bgt setitled 1o any
refund, credit oy agffer coesideracion of any kind if thas is a reduction n the ameournt of Enrsepeise S8 in Operafigs Sudge:. In
addition, sach vell 90 days bafore the anniversany date of Vo coder, You ae requined 1o repart to Oiacls e mombeeyl Enteiprize
i3 in Oparatigh Budgat 2= of such dabe.

Enrespriz { i Revenue: Enmesprise SM s Revems & defined 2 one million T.5. Dollars in 31l incows (Ensrect noolie and
mon imhagltt incoma) bafiva adjusanents for expanses and taxes generated by You derng a fiseal vear. Tha 1alue of thase Prozm
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ihgmses is dotermined by the ameunt of Enterpriza M in Reverue. For these Fromam licences. the licanced guanfitr parchased
mm’, It 3 mininmn ba egual 1o the amount of Eoterprise 1M e Fevenua as of the effective dam of Your order. If 2t any tim
amoulg of Epterprize 3M i Fovemue excoeds the leersed quanaty. You are required to order additienal heaenses (and tecjpiiseal
sapp-oat igr such addabonal hoenses) sach thot the amoomit of Enterprise 34 m Revenue 15 equal to or less thar the member of drensed
qraamivty. W om are oot exhfled o any refimd, credit or other comsnderaben of any kind of there 12 2 reducton i the pfvount of
Exterprize 534 1o Reverme. In addihion. ezch vear ¥ davs before the anemrersary dote of Your order, You are requaedfto repot do
(hrarcle the numger of Enterprise 8 10 Beverme a of sk dais

Expensze Report; W defined a= the total pmmber of sxperee reports processed by Interoet Expenses dunng 2 12 plonth penod. You
sy bt @xcead the Igesed smnker of exporcs reports during any 12 meat paricd.

Faeulty Uiers iz defined g an acnive issching meeber of'the faoulty for an sceredited scademic inciitutiogh mch wier moy anly use
e Programs for scademic 3gd zon-commmercial nza.

Field Technicinn: iz defined a%an ezpircer. technician representztive. or other persen who it dyfpatebed by Tow, incleding the
dazpatchers, to the Beld wsme the Pypmrams.

Flazh Dirrves 1 defined 23 2 sold Spradia devroe that stores data accessad by the Prozraph

S0 Freizht Under Mamagement: 15 defiohd 3 ooe milbon US. Dollars of the total bafportanon vales af tendered arders for all
shipments for a prven calendar vear dunng th m of the hoense. FUM shall inchide e combined tota] of schual freizht porchased
Ty Tiom, phus the cost of feight for shipmenss thgnaged by Tou (e g, You are pat plirchasing ranspatanion services on hehalf of
Wonr clisnts bur are providing nanspertation mandgement senvices foo Your clisggly Freighe that i pakd by 2 thivd party chall 2lao
T mehisded m the FUM rotal e g., inbound shipeesty from cupplisrs o Voo vl freight reoms of prepaid)

Full Time Equivalent (FTE) frudent: ic defined as aty full-tmae smdegs eerolled in ¥owr instmutios and any part-time shdext
enrcllad in Your msrinstion cousts as 25% of an FTE Smdety, The defindthn of " fell-tinss” and "pan-nima" is bazed on Vour policies
for sludent claszificadon [Fthe smmber of FTE Stodents &= a'jacton, i pomber will be roomded io the nearest whals wmmsber for
paposas of Hpenca quuantity requiremants.

12,0 Cift Cordsy = defmed 2= torenty-five thensand vaboe cpfd pft or shored) #hat 2m genarated by the Propram dumg 2 12
moih peried

Cooest Cabiny ic defined ac 2 guest eabin onboard a engife ship ranxped gy the Promram. Youw must Erence the wial membar of
Craest Cabins onboard ezch enuzse zhip manaped by the Program and the heended quantity of Guest Cabin Leenses emy not be shared
acrozs pnlbples crmse shnps.

Faor the poposss of the Crmze Fleet Maropempit Crase Crewr Maramement, Cigme Matenals Manapeeent HQ and Suk-HQ
Programs, Yon mus beerse the total numbeght Grus=d Cabirs anboard all shaps or%esasls 1n the fleet that are manazed by the
Program

oot Bosm: i dofined 2 the mumber AT guesr rooms managed by the Prograem

For the pupeces of (be Ovacle Hegfimliny Suitel Interfass Prograes, a ussque Gues Foom moa is required for sach distine
peoduct with whick am Ovacle Hoghirality Suised Program &= required 1o mmerfies For sxsmple, 3 Sysomer requining intarfaces of
an Oracls Hosparalicy Swite® Prgfram with three distinct produsts mmst bave thres separate Goect Roow licences

Hooted Mamad Userr is dgfined 2= an individnal suthorized by e to aceess the hected sarvice, mpardlecsgf whether tie mdividual
= actively acesszing the Posted service at amy given fime.

Oracle Hospitality Fonsulting Services: are defined a5 seraces for whoch the desorpiion may be found = the Wracle Bospitality
Clobal Bummess Unt ("Micros™) Consultng Service Descrphions secbon at s amcle com’comiracts and wincys meorported
by reference.

HospitalitgSwite: 13 defired a3 an entestsanment space that typacally mcludes, bat 13 not hmuted to, 3 kitchenstte, re=hoym, tabls
and seats dathin an srens, stachumn, concert veme or ather venue thed 13 mansped by the Prozram
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Installation Serviess, Start-Up Packs nad Configuratsn Upgrade Sarviees: 1= defieed as a serviee(s) for which e description
may ba fourd in the Advemced Customer Swppert Services secten at wrw.oracle com'contracts amd which is incorporatedy
g ferance.

Instsyg 1z defimed 25 2 smple dotobaze spviromarent, Test produchon and developesent sovacmmeernds ave comsygired thres
separdie instamces that wusd each be beensed

For the pubgoses of the Oracle Bankng AP] Infrastrocture Program, Iedance 13 defined = the envirocments (progfichon and non-
prudurhun] tyed b0 num e Cracle B.mh'n: AP Pm:ru:n

Tnterface: s deliped o cach inteface connecting the Oracle Progyae wirh a thicd parry praduer. A ungfee Intseface liconss &
requined for aach ditginet third party product with which the Owaele Prograe is iequired to inherfaes.

Inventery Location: ihdefined as a dedicated pirysical imventory space wzed by vendors to store thilr inventory within an arena,
stadimm, concert venua or Wther veces that iz managed by the Pregram. Each dedicated phyzical jpfenreey space neast ba eownted
as one Inventory Location.

1K Invotce Lime: 13 defined as dge thousand iovorcs hee sems processed by the Program dfnne a 12 menth period. Yo may mod
exceed the heensed mumber of 1K Bgoce Limes dunng sny |2 month pened ankess Yon = sddshonal 1E [ovorcs Line loermesy
from Chacle.

TVR Pore: is defied a5 3 single ealler thigcan be processed via the Toteractive Vopde Respome (IVE) sysiem. Tou mast purchase
Gremson for tha nusebai of TWR Porte thae rdgraceet the wovinemm membsr of cop ent callors that ean be procescad by tha TUR
VDL

Oracle Java SE Subzeriptien and Oraele Java SE Deckrop Subseriptjfn: ame defimed =< the rigkt to usa tha specified Chacle
Tava 5E Subscriprion Program(s) in aceordascs with T applicabls metwigfind o receive Ovacls Software Updare License & Suppan
(limxitad to the spezified Chmele Tava SE Subseripticn Prigrzan(=)), for the remm sporified an the erdering decumens. Tha subscnption
tarm 15 e Feedve upen the affective datzs of the sebseriptionigrdenie g dpfument urless etherwise stated in Yomr srderieg document. IF
Yomr ordar was placed throagh the Orscla Store, then the tifo date iz the date Your arder was accepted by Oracla Cwracla
Softarare Update Licensa & Suppertis provided wunder the Cralied ofivrare teckmical suppeet policies in effect at the tme the sarvices
are provaded. Ar the exd of the specfied subsonption term. Vpfthgnay renew Your zubsonphon, if avaalakle, at the then cuvent fees
for the applicables subscrpon  If You choose mot 4o rengde To¥y subsenphon, Yeowr nghit to use the specdhied Orocle Java 5E
Sukscmption Programd s} wall teremrate znd Yo must de-pastzll the dpecrfied Oracle fava SE Sebsonphon Progamdz).

Kitclien Dhisplay Client: 13 defined 29 a device tha#ts wed o displayynd monvier the statws of ordered tems. [ malhplesans
hardware or swoftwae (2=, 3 TP monticr or 3 web gerrer product) 13 wsed, ¥as number must be measured at the muligplesing fromt
e,

Learnimg Cradits: moy bewsed o acguire g ok products and ssrviess offercin the Oracls Universiny coline caraloges pocrad
at hepanew orsels coen'sdumeanon mmdar srms tpecifiad thevein. Lsarming crdgits may only be used to acquire products and
sarvices at tha list price in effeet at the Emmdﬂrﬁnm}nﬂ.ﬂtpﬂ'n&mﬁmmﬁn i mzy not be nsed for any produwet or service
that iz subject to 2 disconrt er 3 promopfon when Ten ordar the relevant product or serviedh, The list poce will be reduced by applving
the diseount speaafied 1o You by Ogiele. Metmathcnding apytiung to the sontrary m the pygvious thiee seekaces, karmng cmedrts
maxy abso be wied to pay toxes, mgfenals and'or expenses relyted to Your order; bowever, thi discoumnt specifed aborve wall not be
applead to such taxes, matenalydndior expenses, Learmone cyedits are vahd for 2 penod of 12 %ponths fom the date Your arder 13
accepted by Omicle, and Yogdfanst acqgume products and must mee any acqured sermaces prar fo e eed of suck pened. Yon mav
oaly me lsammp credis mlhe conntry 1o which Yon scqmured them, may nof use them an 2 peymerhmetbod for addhbomal learmnz
credits, amd may not wseghfferent karming cedis scoounts o scqurs 8 angls product or serace ar By pay related fanes, matenals
and’or sxpermes. Learpfng credit are mon-tramsferskle snd nov-assgnsble. Von mey be requarsd to esecie standsrd Oracl= ordenng
materials whes using'leaming evodin io coder produets ar wemiess

A dn Mamaged Azseis: s dafined ac one millien 75 Dellax of the fallowimg ratal (1) Beoek value of Syestment in eapital
leases, dirent Anancing leases and ochar finance leases, meluding residuals, whether owzed or managed for cilgrs. active on the

pH= (1) Book valie of assats on eperating leases, whathor samed or marsged for others, actho on the yeram phus (3)
Boak valph of loans, sote, condinemal sales cantract: and other resaivables, owned or managed foo cthers, active calyle Program,
plus ({)Sock value of noe saming a=sets, owned or manzged for others, whdch wara previenzly lased and zetive on thy Program,
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cluding assets fom term temexinaied leases and repessessed assets, plus () Oniginal cest of assets underlying leaseg/and Loams,
eetigizated and active on the Frogam, then seld within the previous 12 mooths.

d Resource: 1z defmad as an indmoudual authonzed by ¥ou to wse the Programs which ore installed oc 3 gapla sarver or on
3, regardless ofwhether the indrmdual 23 actively usmyz the Programs of any grven time. e adding®, Vour emsployess,
mers amd amy other mdrvadual or entty mmazed by the Propears shall be conmted for the pyfboses of determumnz
the nuaoher e danaped Fesource licenses requared .

Member Becord®ys defmed 22 sach nmaque customer boyalty Progrem Member Becord mansged by fie Program. 100K Member
Records shall mean dg= hemdred thomsand Member Records.

Merchomdize: is deflwedhgs a wrigue itzm oo SEU of 3 consnmer pood
Module: i: defined az sach phpduetion databacs nanning the Programs

Memitored Tser: i defined ac o individia] who is mosdtorad by an Anchytie: Progén wiick 1o installed o a single serer or
mmlitiple servers, Tegandles s of whathdy the indiidual is actively being moxdtored at any’grven time. Indnvidual nsers who are licensed
for an Analyties Program by asthar Madgd Usar Plas ar Application Usar may not pl licensed by RMontored User. For the purposes
of the Usaga Acealorator Amalyiies Prograg, every nser of ¥enr lseezsed TRM Safles appheation Program mest be Heensed. Ferthe
penpases of the Humam Fesgarees Comseniqhon Anslysies Prommn all of Y plh asaplopess must ba lLzensed

For the purpase of the followme Oracle Govertpee, Bi=k. and Compluagfe appheahon= Appheotion Access Contrals Govemor,
Applcation Access Contrels for E-Busmess St onfimurahon Comtpdls Governor, Confizuation Contrals for E-Bummesa Suste,
Transaction Controls Governor, Freventve ContralsMGovemar, and (pvemance, Risk, and Comphance Cantols Smte, the mumber
of Mombored Uzers 1 squal o the total number of umidye E-Buungfs Smite wsers (mdiaduals) beinz monstored by the Prozram{s),
ax created/'defined m the Ther Administration fanction 3§ E-Buyfiness Swie iers of ifmcurement andior Self-Semace Human
Reuounces are encluded

For the purpose of the following PeapleSoff Enterproe frovdipance, Risk, and Complismes applicatons  Apphcation Access
Caomrols Governor, Application Arcess Conmals for Pefpledof Bprepaie, Confizuation Contrals Govemnor, and Coufigmation
Caomtrols for PaopleSaft Erwaprise, the umbse of Mogitaed T I scual o the total namber of unique PeoplaSoft Enieprizs (or
any otkser ewsions applications ¢ Programe) users (mgidualc) thar the Mpgram monitors

ASQL Chuster Carrier Crode Edition Amy l'SIh:lrnph.nl. AMreQL K rize E difien Annunl Sabceription and MySQL
Senmdard Edition Armual Subseription: arg’defined as the right w‘u.'nl:'h.n geifizd Program(=) in accordance with die zpplicshle
Hrense metrie azd to resadve Qracle Softw Updail Licazsa & Suppeort for th "_par_'l.ﬁnd. Progami(z) and for MyS3QL Commuzaty
Editice. for the term spacified om the ordgl. My3QL Coanmmmty Edtbor refars tyJudvSOL that 15 besnsed nnder the PL hemmsa.
Sofierare Update License & Support figf MvSQL Commumuty Edition does not m updates of any kind.  The subsenption term

= effechve upon the efectrre date of the subzcnphon cxdenny dormment, unles: othigenss staded m ¥ our ordermy docament. 15
Tomr avder was placed doough the Oracls Store. then the affechive dade 15 the date Yog order was accepted by Thaels. Chacle
Softerare Update Licezse & Sapfort semaces are prosaded moder the appheable techracz] Yy peheoes i effect at the ame the
zeryioes are provided. Vou mpft obtun a swbyenphon bosnse for all servers where BySOL Oter Carmer Grade Edhbon, MySOL
Enterprize Edhbon and‘or MpSOL Standard Edifion are deployed. 1 Y ou cbtam Chracls Softwardy, pdate Liceme & Support semaos
for amy s=rvers where MyROL Community Edition 13 deplowved, then You ot also purchase a shsonption Liceme for all of such
sarvers for which You [fve obtained Oracle Software Updase License & Support services. Tou mayghtain Oracle Softoare Tpdae
Licemse & Support sepluess for the My 301 Coeusaniny Edition subseription licenses at any level {o g, 3 the MySCL Clusier Camsr
Grads Editice levelfan the My 501 Entarprics Edition kvel and’ar 31 the MyS0L Sundad Edicon Jeval) St the end of the specifiad
e, Tou nay ighew Vo subseription, if available, ar dee thes cunent fbes for e applicabls subceripody I Tou cheose pat io
mengw Your supSerption, Your right to usa the Program(s) will teminade and Yow oust de-ixstall all apphicaniys, tools, and binanies
pronaded to Jfou umdar the applxable con-Commumity Editon licansa (o.g. the lieanse for My3QL Cluskr Caier Grade Edison,

M}SQL tarprize Edition andor MySQL Standard Editien). [£¥en do oot recaw a subsenption, Teou mill not rebgive aoy updates
1 parhdni or subsequant verstons) and Yen may also ba subjact to racstatement faes 1f Ve later choosa to Wackvate Your
sabscgituca

Mimed User Plus: 15 defmed 23 on mdivadual suthoneed by Teou to wee the Progams whch are inshalled oo 2 smple Server or
bnltiple servers, regardless of whether the indmridual 1= schvely usicg the Promooee atany miven ime. A pon buman operated Wpvice
il b counted 23 2 pamed wrer plus m addshon to all mdividesls anthon=ed fo ne the Propoore, 1f such deviees con accesgh
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Srograms. I enubtiplexin g hardwarg or softeara (o 2. a TP meonitor or 2 web server produet) is wsed. this sumbar must be measurad
afthe multiplaing frontend  Automatod batching of dats fiom campetar to sompator is persitied Y ou 2w responsible far ensphng
dhat'he named nsar plus pex processed nummums uw mamtumed for tha Progam: cootuned 12 the user maummm @blydin the
hoenstyz rles section: the mumpmms toble provades for the murmnm mmber of named users plos requmed and all actm] g pust
ke icen

For the mopohgs uflh.eful]wrm; Pm;ra ms [un.ﬁzuratun}-ﬂlmgrmeut?ark For Ap:pllral:um. Sy'urm Montarm lz-mﬁ:! Han
Chracle [hatahedly, Systern Momtonng Plag-io for Nen Oracle Middlewars, Memapement Fack for Mon-Oraclg®liddlewae and
Managemesnt Pacifor WebCenber Sutte, only the nsers of the Prozram that 15 being manazed 'sonstored are coyfied for the purpose
of determsining the dymber of NWamed Tuer Plus lizssios: requined

With recpect to tha fallodgng Progams: Tood Tecting, Load Tecting Dovelapss Fdition, Laed Tewtng Acpllorator for Web Semies:,
Load Testing Accalarator Mg Oracle Databaze, Load Tastag Swin for Oracls Applizatioes and OraclgTast Swxter Eir for Unkities
{Liozd Testing). aach ammlaral] husnan weer and non busan oparated davice thall be cozsidered as 2 wifmal nsar and shall be coucted
for the purpose of dotermining %o oumbar of Named Usar Phe lisasscs roquired.

For the moposes of the followirgy Pridg
diata or data subseis ongmate st he g

=: Data Mazkhing and Subsetting Pack, ochy the wserp8f the databaze servers whers mazked
rbed for the pmrpose of determmmin the comber offices requured.

For the purpaoses of the E'nUmn;?m:rnm ﬁpph:ahon Mm:zmmr Smim for Oracl Bumaness Sabs, hmllu:ah.un Hma:eml
Suste for PeopleSoft, Applrancn Manaz=mety Swie for Sesbel, & pphostion Manazegéot Site for D Edwards EnterprizeUns, Real
Veer Experience Insight and Application Repla%Fack, all vsers of the respeenve mphiaged spplicztion Program west be comted for
dhe puposs of determsning the mumber of Licenseyacuired

For the purposss of the fallowsing Pramezm: Oracls GjdaniGate mnd Oracls FoldanGate for Oracle Applicstions, only (3) the users
of the Cracle databace Somn whick Vow caphae &t andib) the nsars of tf Craek darzbaza wham Yo will apply the dam mmis b
eoimted fiar the pupece of datermining the pember of leelges raquoed

For tha pwposas of tha following Fromam: Oracla Goldn fgf Big Tara, only the nsers of e sowes Oracle or zon Ciacla
databasels) or MoS{Lrepositeries fom whizh You caphure datfmmet be eounted for the pepose of determiring the member of
Beenses requaed. For any messagng systems Som which voytapiygme data, evary queve/iopie i counted as a wser. For muligple

sowrce databases, NoS{L reposttonies, or messamng systeme/all userSfor all sourees owast be commbed.

For the pupose: of the follemnez Prezrams Oracle GolenGate for Matkfzmes and Chncle GoldenGate for Teradata Bepheation
Service:. only (2] the uvers of the database from which® on caphae dets andWb) the wsers of the database where Yon will apply the
datn muzt be counted for the paposs of detmmamne e umber of Licenses pegygred

Fou the pupeses of the following Puogram:  Offacle GoldenGate for Non Ohvacle Watahase only (a) the nsers of the Moo Ovacle
darzbzie fom which Yo capnue dats and (Hpfhs ueess of the Won Oracle danbase wigrs Tow will apply the data nwet be cownted
for the pupocs of dstermining rhe numbar of liconce: raquiad

For the purposes of the follewnieg Prog - Dotz Imepgrater Enserprize Edifton and Datz I8geprator Enterpeize Edsticn for Cracla

Applieations, ooly the woors that T or o the data processes Sipet ba counted for daterssiaing tha
mmmber of Hoepse: required.
Far the purposes of the followplz Programs: Chacle Mobue Sate Client Funhme and Mobale App on Framework only the end

wsers of exch Appheaton Dyfeloped must be counted for the paeposes of determmung the mumber of heabges requared, rezandless of
the choree of the mobale aphlicanon develapuent too] ar the framevwark wed to buald the Appheshon Devijopsd

For the ppees of kﬂuling P‘ru;rlm Andit Vanli and Dstshase Firewsll, -unh' wsmry af the sources Sghach are :plutecred.
moiitored o sudited must be counred foi the pupece of determiring the suaber of licsnses requied.

Fos the purpougd of the fallowing Prograns: Java S5E Dedktop Subceriprion, the tsim “sarver™ vefiis to 2 dacktep comhgter
Narmwork Diviea: iz defired as the Eardware and'or softerare whooe primary purposa is to reut and contel comemurd cationgarween
computepl or compussr serwarks. Examples of natoroik devizoc includs but are not lmited to, reutess, firewalls and eetwely lesd
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Ny Employes User - External & deficed as an individual, who = net Vouw smploves, confracton of ourcourser, authenzed, by
Ton % v the Pragrams whack are installed an 2 cingls server or mmlipls servers, regardless of whather ar mot the mndndafal is
aetvalMasing the Progams at any ghven time.

Oracls Fishpeing Contracty 1= 2 contraet batossn You aed Orasls (or one of Ommele’s affiliates) that prevides for papfosents ovar
ftima of soare & all of the suno: dus aoder Your ordar.

Order Line: 13 defped as the total oumber of ovder entry bine dears processed by the Program dunns a 12 mongll penied. Multple
order emry line tem¥geay e avtered 25 part of ap mérndua] customer order or guote and oy alzo be autorgfeally seperabed by
the Chacle Confipeated, Vou may not excesd the heensed pamber of Order Lines duming apy 12 month paghd wmless Youw scqure
addibioral Order Lime Liedgzes from Oracle.

L0 Page Viens: 1o deficedys |00 Paze View: per Mouth, where cee Page View mean: ons vsgphy 2 unsque imbereed wer to
a prrticular pame on 2 webasds

Partner Orzamication: 1z defmed g an extermal thod party business entty thet provides phlws-sdd=d services in developne,
markefing amd selling Tow products NJepending upon the tpe of industry, parmer orggfizations play different rolkes and ane
recoguized by doffarent names tuch 2 redy]ler, distributor, agent, dealer or beoker

Person: & deflnad as Your ceploves or confsgetor who iz setivaly working an bahalfof Your enganizstion o 3 fomsr cuployes
who has e or moie bessfit plans monaged by the cyotess or contimas: e bo ppll doough the cyawe.  For Prsject Retomwce
Managemsnt, 2 parwon &= defined 35 an mdradusl %ho s sehedulad on 2 project. Phe rotal pamber of licenses reedad i to ke based
on tha paak numbsr of part-tima and fill -time peopldyyhoos records are recorded m the systeme.

Phrzieal Serverr it defined as sach physizal server oo w'hjck the Programetas installed.

PIN Entry Dovies (PED)e &= defired 21 an slsstromis herde devica ot ic wed in 3 debir, eradit ar anset sard-bhated manzaction
%0 aecept and enerypt the cardhalder’'s parsemal identifization mighor

Ported Namber: i defined =2 the relsphons mmmber that and wipls figax as they changs from one sannea providar to another. This
elephone numbar engmally resides o a telepbone swatch anddt moved inte the responsibdity of anetbar telephons saatch.

PO% Chents 13 defined az 2 device that 15 ased to recorgfamy part of 2 52y tamsachon o relafed exd-user fmenonalify sach as
workstanon reporhng, cash momsmement, engamemeni fable monapement Jg momaEer cperations.  IF molbplemng bardware ox
sofrmare (e.2.. 2 TP momtor o 2 web serverproduct) @ wsed. this oumber must e meazured at the meleplesrs front end.

Frx the purposss of the Oracle Hosmtalty Guest #oces: POS and Dievice Cliant Progyam, a POS Cliest 1= a8 moest acossz control
method gt meledes, bet o ot hrmbed bo, bangfiles, paies axd swizz deors that are meSazed by the Progrem. For each moest
arceys comfre] methed, both sphence and sxgfhomts must be counted for the puaposes of Wetermumng the mumber of oenses
requared. For example, =ach umstile musdfe connted = tera POS Clents (one for enfranciygnd ooe for st

Processor: chall be defined as all pygbecsors whers the Oracle Fropams are islled andotypnning. Prograns liesosed oo &
procecter bagis mey be acesmod by W interns ] wsers (meluding sgents and contrastors) and by ¥ & thivd party users. The nuxnber
afwguned lessca: hall be datsrmgficd by waleiphyirg the ratal pamsbar of cosse of ths procscser by spo pracsccar liesosing facta
spacified an the Oracls ProcescpfCore Factor Table whick can be scvescsd ar hap-Varscke. somstonmracky All coies i all snlficors
chips foi sach licersed Progrpla are to be aggregated bafare muultiplving by the appaopiiate cors piocssdy lwsnsing factor and all
frmctioms of 2 numbsr are ig'be rounded up to the next whals nember. When lceasing Oracls Progrms #gth Sandard Edition X
Stapdard Edivion Ona ezMandard Edition in the preduct pame (with the excaption of WebCanrer Exmarprige Capowe Smzdard
Edition, Fava S5E Subsefiption, Java SE Support, Java S5E Adhvanesd, and Java SE Swin), 3 processor i countldyd squivalent to an
aecupled sockat; homplver, in tha case of multi-zhip modales, each bip in the nold-chip moduls i coanted 25 one'yoowpiad sockat.

Foor mampla, 2 pyfilheocrs ehip based sarrar with am Oracla Processer Core Facter oF0 15 metallod sndfor nammm g the Prigram {othar

than Staedard Fdison One Programs or Standard Edrbon Premaes] on § cores mrould requare I processer heapses (6 mudgplied by
a core procegior Ixenming fctor of 23 equals 150, whach 1= then rownded up to the oext whols oumber, whach 12 7). Aswaother
exaeple, pmlticene sarver for a hardware platferm net specified in the Cracle Processor Core Facter Table installed and'or niyping
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the Program on 10 sooes wonld sequire 10 proceisar licenses {10 mubiplied by a core processar lesasing faetor of 1.0 for “All othea
ticore chipe’ squals 10}

Frr thg purpoces of the follewing Program: Chaele Healtheare Diota Eaposttery, caly the processers on which Intemat Application
Sarver Bptorprise Edition and Healthears Trarsaction Base Programes are imstalled and’or romeing mwast be counted for thl parpose
of determiqing tha mumbar of licerses requimad.

Fg the purpost; of the follownmg Fropmmes: iSupport, 15tcee and Cenfinmater., anly the processors on which [nbgrbat Appleation
Server (StordaraRdrhon and'or Enterprse Editon) and the Boensed Pregom (e.g., 15uppest, 15tore and'or Configinator) are rupming
st ke counted fobghe pepose of determomingy the oomber of boenses regured for the boensed Programe; umdgh these Icenses You
mzy also motell and ¥ run the licepsed Promam om the procsssors where a heensed Oracle Databose (Sfindard Edigor and'ex
Erterpnse Editson) 1= mMalled andier nmmeng.

Frr the puposes of the folloiyor Prosrans: Confipuraborn Manasement Pack for Apphestons, Svatepd Mombtonze Pl -e for Moo
Oyacle Databases, Swatemn Mosgiormz Plig-in for Hon Oracle Middbeware, Manapement Pack G Mon-Oracle Middleware and
:'-[rma::ml Pack for Webleniy, Smie, -anhr the PrOCEIOT: On which the Pru:r-:m that 1= bem mmaped,mamrud ANE TULIINE
st ke conmted for the pupose of Setermmung the manber of hcenses equred.

Foa the purposes of the fallowing Progedge: Dara Madking and Subsating Pack, cnly thegfrecocsor: nmaing the database sarvers
where masked data er data subcers onigisefh paer be counted foo the moposs of detennigiy the pumber of licenses requived

Fra tha puspasss of the following Progranss: AMglicarion Management Suite fior Ongpfle E-Busmes: Suite, Applicanon Mlanagament
Swato for PeopleSaft, Application Maeagement Sgits for Sishal, Application Mapfagemens Sute for D Edvrards Enterpriseles

Appleatien haza pereant Pack for Udlities aed Applgarien klaeagement Fack fér Taxation and Poliey karagement, all proceszsers
on whick the middlasrare ander database sofwar 3 "u'pp-m:t'rhmpac managed application Program are nmeize mmet ba
eoumted for the prurpese of dewrmeing the mumber of i Tequirad.

Fror the purposes of the following Programs:  Application Eagley Packfind Razl User Exparience Incighe. 21l processars en which
the middlewars sofforare that sepperts the respeetse maraged Sgplicfton Program am rurming emst b eounted for the purpose of
detwmining the mumbar of Heoensas raquirad. ¢

Fer the purpozas of the following Programes: Infeematios PorgdnCentdy and PowerCoznect Adapters, aed Apphication Adapber for
Warcheuze Bulder for PaopleSoft, Omaele E-Buzmess Swin MSacbel, and WAF, ealy the processea(s) on whick the target datzbasa 1z
munmng amst be coumted for the purpose of determmnan = the mumber of hoefiges required.

For the pmpeses of the following Promams: Data Jhbemasor Exterpnse Edafgn, Data Intemrator Enterprese Edihon for Chacle
Agpleanons, Data Integrator and Appheabon Adapiés for Data Infeoohon and Adgheabon Adapiers for Data [ntemabon ooy the
proceor]s) where the dats fran=foomator pro are ep=cuted musk be coun o tke purpoze of determemng the number of
bcenses requursd.

Foa the purposes of the following Propmmy In-Memory Database Cache, only the processdg on which the Times Ten In-Memory
Diatabase companerd of the In-Memory Fstabase Cache Propram r imtalled and'or mnnmagmet be coumted for the puposs of
determining the mimber of licenses regelived

Foa the purpocss of the following’ Progam:  Oweele ColdenGae and Oracle GaldeGaw for OraMe Applicanons, only (a) the
pracessors mencing the Ovacle dplihace from whick Voo capmure dara amd (B) the processors mesning the'Quacle dambass where You
will apply the data must be coplnred for tee purpoce of detarminicg the mumber of licenses raquised

Fer the purpozas of the fpllowing Programes: Oracks GoldenCrare for Mainframe aed Oracls GoldenGan for Ygradata Raplication
Sarvices, only {a) the pfocessers raming the datsbase from whick ¥ou caprure data axd (b) the processors naging the datzbase
whera Vou will apphythe data mmst ke comwed for the purpose of determinmy the morber of Leenses required.

Fer the purpozagydf the followang Progae: Oracle Goldenfzate for Mee Oracle Dabase, enly (2) the processors mmclge the non

Oracle databazyd from which You capture datz and (b) tee processors moeme the non Uracle datzbase where Y ou will appiibe data
ot be cowpfed for the purpose of determouny the maraber of heenses required.

Lickfs_Definiioos sad Rulss v05311E_ITS_EXNG Pags [Dal 23



SERIAL 180233-RFP

Fiy the pmrposas of the following Pragrams: Omacla GoldenCate Application Adapeers, sely the processms mmning tha so)
OraMa ornon Oracle databaseds) from oehich Won capire dats mest ba countod for the povposa of determemning the nusmbar of lighinse
requirdy. For multiple somrce databases. all processors for all sources mwst be counted.

For the pedgose of the follovane promams: Orcle GoldenGate for Baz Dotz ochy the processors rumnimy the sowrce (fzcle orzon
(racle detale(z) or HoS0L reponiore: fom winck vou captuwe dats must be couzted for the puaposs of detmmmagls fe number
of licenses reqiypsd.  Far any mesaging syvtenn from which you caphare dets, svery 25 guenestopecs are counted 23 2 Processar
In the instape= o nm]l:ipl: Iource d“nl!ne:. Hnsul r:pw:ihlrin. an mﬂsﬂ:in: sybens, all PIGCEIaTS for ol sources mmst be
eounted.

For the mopos=s of thesfollowmng Program:  Audit Vamlt and Datsbase Fuewall, coly the procesiorfd the smuces which are
protacted, monitored o aijtsd mirst be cowed for the parpose of determining the number of liren sepfequirad

Fou the parnposes af the followidg Progam: Owacles ATG Web Commsres Search, only the proceciopt on whish guenes e prossciad
st be coumred. You do oot pesd wo comt processars on which the Program is noming for indgine conrent i configured coment
sonrre a5 boeg as the forepoing % culy we of e Program oo all the processors insralled pfa given waver

Frojsct: & defined 1 3 schaduled stagy gare process plan in operation.
Preparty: is defined as a location with a siggle phrysieal addrass.

#00.000 Cueries Per Day: 13 defined as fve%undred thowsand queme: o pideephs to the next sodmsht (ex . 2 dav) to the
producton MOEX scmme. mcluding bat not bmfed to: fext semches: chap =gt to fcet {refinement]; and pape ap'down through
resalts (amy text bomr query, chanpe i facet selecfior. chanpe i results wpfwed). Cmenes that can be reasenohbly shown 1o be
ererated via malicows intent, swch a3 Demal of Serdge sttacks, ar= mot gffanted azmnst the number of heensed quenes. You may
alxowse the programs for non-produchon nees, mcledm ¥t not omited 3 development, quality asmarance, and performance testng

0] i Bevenue: 13 defined 23 ome oulbor U5 Dollar: 1o alymcoglh [inbemest 1ncomss and non inters=t meoese) before adjaziments
for expemies and tanes generated by YVou duning » frecal year

A Esveous Under Management: is defined ac one malliph U5 Yellirs io all meoma [misrest meoms and non inbarest meoma )
bafore adpestoents for expenses apd raxes ensmated by You dunngr Rfscal vear for the product lmes for which the Progops are
wed.

Record: The Customer Hub BB 13 2 bumdl= that dnclwdes too componenly, Seebel Unnera] Covomer Master BXB and Oracle
Cusiemer Diata Hob,  For the pmposes of the Cfivtomer Hub B2B applcasndyg, reoord m defined 23 the tofal mopber of wmogqes
customer datahase records siored i the Custapfer b BB application ie, Sypad in 3 composent of Cistomer Hubk B2R). A
customer database record k2 mmigne buscisg® ennity or company record, which I ciored 3 am sceoum fov the Siebal Universs]
Customer hacer B2B prodest or a5 an orgfisration for the Oracls Cwstomssy Dara by prodact

The Customar FHub BIXC is 2 bundle ipft includes toro comporants, Siebal Undversal Cusjomer Master B1C and Oracle Customer
Dara Hub. For the mapases of the Cpftomer Hub 320 application, recerd iz defined as the gl nuember of unsqna eastomer database
records stored in the Cnstoesey Hafb BIC apphication (Le.. stored 1n 2 compenent of Custodigr Hub B2C). A ewstomer datzbase
record 13 2 umsque comssarer (1gf) phyvsical persomn) record, which 13 stored 23 2 contact for the'Geabe] Unnversal Cestomer Master
product or 25 2 person for the Pracle Customer Data Hub product.

The Product Hub 13 2 bypdidle that meludes two components, Swebel Umversal Product Master snd“0racls Product Informabon
Manap=ment Datas Huly' For the puposes af the Product Hub applicabon, record 13 defined a3 the fota Mgumber of umque product
datshase recards stogdl i the Product Hub spplication (1=, stored in a component of Product Huk). & profuct datshase mecord 3 2
umiges produst coghonant or SETU stered e the MTL_SYWSTEM_TTEMS tabla with an active cr inactive ctarl and does not iseluds
any irctanes issagh (e ¥ootar fems) ar cegamiration asigpmants of the cime insm

Fou the purpgfies of the Case Hub Pregram a resard iz dofined a< the ratal smmber of upsque case databace records dgred im the Case
Hub Progglin A cace databace record it 2 woigos reguect of Mone neguiring investiganan o service ored i 5 CASE ahls with an
actve opfmactive st
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or the purposes of the Siw Fub Prom=in 3 record i defined ac the todal pamber of umique site database mcords stered in the
.5 _SITES B tabla of the 31t Hub Pregm=m. A site daskase record is 2 mmique site {@2., a0 asset, 3 bailding, part of 2 baildias
(sl 2 3 storm or 2 franchise wnthm 2 store, an ATAL ete.}) stored o tha Site Hub Program.

For the Yrogran: lsted above, pleaze sep the applcation heensny prerequanites a3 specifiad m the Appleatons Licengfiy Table
which maibe accrzsed at bt orzoie com'contaets for the prant and resthichans of the underhang Cracle tacknology,

For the moposiy of the Oracle Dsta Belshonstop Management Program, & record i defined as the ungue ocourrencedSf amy husiness
ahject or meeder Wata construct that Vou choose to mansgs withm the Program Records may desenlbes any moplber of enterprse
mformation assets, germanly refamed 1o as base membser: including bur not limied to cost centers, ledger scofunts logal ensinss,
ergamizatons, produly vendors acsets, kocations, reglons o1 employees Additomally, 3 wecord mey alsofe 3 summary objest,
commealy refurread fo 2 2 rollp member, that eidker tammarizes base mambers or deccribes hisrarehicgl infarmation ascociated
with undariying base marbhers. Fecords represent unigue ccowTences azd they do not include amy depjftates or shared refarences
that mzy ba eassantizl for maler datz masapement paTpase:.

For the purpozes of the Swpplier Yifecyele Manapement apd Supplier Hub Programs. 2 record 12 deftmed as 2 aniue buzines: enqty
or company record stoved as Suphber im the AP SUPFLIEES table of the Supplhber Lifecwvole Maromemeni and Supplier Hub
Progranas.

For the moposes of the Lifs Soiences Custagner Hub Program. » record 1 defined a3 the myfnber of umque cnstomes database records
stored m 1uch Promam. A customer databo’e record 11 8 umigmes phymcian (1., physacpf person) record whach 13 shored as 2 contact
for the Orele Life Seiences Cisiomer Hob Prsgram

1003 Recarda: i dedined ac 1000 clsapced recordy {ie., rows) that are carpur fm a prodoction data flow of the Dara Quality far
Dar: Integrater Program

Faglotored Ter: is deflreed as an individus] suntberized by You to uee the Programs which are isstallad on a single server or mulnple
sarvers, regardless of whethar the mdnadmal 1= actively usihg the Progln: at any grven fime. Fagistored Users chall be baziness
partners and'or customers and shall net ke Vour amployees.

120,000 Foquests Par Day: 15 defized as two husdred fifty thopfemd requests fom midnight to the next madmaght (e.g., a dav} in
the prodaction systems. Reguests that can be reazcnably = chbe menerated via malicious inbent, such az Dena] of Serdce
attacks, are not counted azumet the mumober of lcensed raquegts. You Sz also wse the Progmam for poo-pre-ducton wses, meheding
lert miot henfed to developeent. qualsty a==wrance, and perffmance feshe

For the parposes of the followng Program: ATG Weplommere, request: Byg the full ATG ppeline o the ATG DhromoHandler
m the Serlet Fipeline mads by web browsars or vigfeeh service calls m the prjurtion systere, melwding, bat not lenied da: JSE
page teqmests; Ajax requests; REST service nequedts; SOAFP service requests, welysearvice calls by narive mobile applications, nich
fhont and apaplicatons oo oty intagrated axtepd] syemems mest be counted for the Wupese of denemuinng the numbsr of lics e
FENETELE

For tha papesas of the following Progran WebCanter Sites for Cracks ATG Wab Commerdy, mquests 1o the production WebCanter
Sites or produedor WabCansar Sites Sgpillite Server Programs for page or page S peents, [EFgage requests, EEST servica raquests,
S0OAF samace request or web sarvagl calls by browsers or exters] appheaton st ke countel, jor the purpose of deturmening the
mnrber of hospses required,

Far the pepazes of the followpfns Program:  Endeca Expenence Mancrer, requests at the prodnchor™iesembler and Presentation
AP, mcluding but not Ll o any pase reguest for Expenence Manager; any smple submutted query % the Search Engme (iext
o quenss, selechion or phanges 1n facet selection), page requests by 20 spplication (e z. ATG Web Cotygmercel; durect requeats
from web browsers; wel senace calls by metive mobile applicatons, nck front end applicstions or other nrbegygted external sy=fems
mmat be coumted for fpf pupece of detemining the rumber of lesmses roguined

Fetaill Regivtery/is defined 2= any device desipmed to record any part of 2 sales tmnsaction.

For parposeyhf the Oracle Retail Xatore Office Propram, the licersed quantfy parchesed must 2t & munemam be sgual thgr preater
than the mfnber of Retadl Reristers on whach the Oracle Retal Mstore Pourd of Service Program o installed andfor nmmne
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Foagadl B1ore: 1s defined as aey locatien whee w0 or mors paopla are employed to generatm mvanes by selling goods apd sarvigs

oo chgomears.

Fetadl ¥ 3 Devicer 13 defmed a5 a deteched devace thot accesses the Program. Examples of wineless devices mebogé bat are
mot hemtecdébo. scamners. BF devices, POAs,

Fevemue Cenily: 1= defined 21 a lopical meportng 2z confizured wathin s Locston. For sxample, s restaurans that 3 1B repoTty
and confimmehotgeparate from it bar 2nd 1 wem serace would requae 3 Revemos Cepter hoenses (one for the ptmoeni, oue for
the bar and ane for bgom service)

RorstealNer Farmer [ibgrface Frocecses® (PIFE): a1e dedleed a0 bucizecs processes bemvesa mading plumers. Precomfigarsd
cysbam-tn-syetean KA -Bygad dizlogs for di mlovast E-Rixises: Swin Applieationfe) o pravided #Fach presonfigasd PP
melndas a besinass do with the vocsbalary and 2 busines: proce:s with the choreography of thgfuassage dialog.

Fale batr iz defined as a data ribgs ke comtaiming copknt for 3 mpsa country in erdor to parformypfizta quality fupetions sptmized
for that comntry.

Berveri 1= defiped as the copgputer oo Which the Proprzare e installed. A Server hoense gllows: Touw fo uze the lzcenzed Prozram
oo a unele specified computer.

Faor the purposes of Arme Packet Frogroms, 2 e in & vertual emvuooment 1= defigéd a3 a vorhs) mechine image.

Serviee Order Line: iz defined a: the tosl numby of serics crder entry line o procsssad by the Program duricg 3 12 month
period MMukiple servies crder enory line items may We sotored 2 part of an ipfridual costomss service order or quoda. ¥ ou may
mot ovesad the lizensed mumeber of Servies Order Lindy, dexng any 11 mocgll pariad unles: Wan sequire additioea] Serace Chder
Ling licenses from Cracls.

1,00 Siters iz dafined ¢ ono thonsand nnique sites added tA)nlti-Sto Cmotes creamed dming 2 12 moeth periad. Sites 2dded to
Mfulri-Sin Quotes ara listed 25 meords in the Site Charscterizoby Vi aed the Silling Croup View of 2 Muld-5#a Qraot. A Sim
reeord is mrigualy definad by its Sarvies Acsount and Service Pint fialds. A sinple Site (23 defined by its Servies Aesount and
Sarvice Pomt fields Soie)) that 15 addad to multiple Mula- Soe Oyl sated ceneg a 12-month penod shall be cely countad once.

Sockets 15 defimed as a slot that howses a chop (or 2 multn g module) Mat comtoms 2 cellecton of one or meor= cores. Fepardless
of the nmmber of cores, =ach chip (or mreltz-chrp module | ghall count 23 2 2wple socket All occupeed sockets on wheck the Prozram
m imskalled ard'er runmog mst be heensed

Oracle Solariz Premier Subzcription for Non-@frack Hardware per rocket N defimed o the nzhi to nie the Oracle Solan
Programs (as defimed below) on hardware motAncnafacomed by or for Sun'Orvadk, and to receive Oracle Premier Support fon
Operaning Syateams services (limited o e Ofecle Solaris Progaws), for the tanm dgecified m dhe ordeneg decument. “Chacle
Salai: Programe:” safars to tha Oracls Sa apaiating syciem asd the separatel v liconsal] rhivd pasry eehnslogy (3= dafinad balaw)
The Thacle Solariz Program: may conglin thind party technology  Ovacle may provifs certsim motices to Vom in Program
Demamantation, “rexdme” fles or the pit=ilafion detads in commection with auek thisd party technology. Third party technology
wrill ks licensed to You sithor undar gk tamss of tha agroaeseat. or 1f speeified in the Pregam Dgoumantat or, “readems” files, orthe
msullaton detils, noder separate Meanca tanre ([“separate terms”) and not under the tarms of tiy apmemant (“separately heansed
thord party technelopy™). Your nghts to use sech seporately hesrmed thivd party techmoloey under théganarate tarms are pot restcted
maxyway by the apreement. e Ohacle Salons Frograms may melede or be distdbbed wnth certnn sdgarately Leensed componenis
that are part of fava SE (“Jagf SE). Java 5E and all comporesés azsociabed wath ot are heensed do ¥oniiger the terms of the Cracle
Bunary Code License A mrwdireni for the [ava SE Platform Frodacts, and not moder the spresmeni. A copy 8 the Oracls Smary Code

Thiz subscrighion igfvzilable anly far 3 cerves that is cemifisd by Ovacle and lisied on g Hadware CompasBiny Lise JICL) at
By eraclgfoms e fald e rechrerwark el mdex hoal. YViow mvest obtain 3 subscription license fir sack sodget in the server
il o ks effective upon the effectve date of the cubcenption cadering desumons, unlkscs athormine Wakd m YVour
ent I Yomr oodar was placed threagh the Oracle Score, then the affective date is the date Yo order s accepted
2l Promier Support for Operatng Syoiem sarviess ame provided wndar the applicable techmseal sepport dplicies in
wffeet atplle time the services are provided. At the ssd of the goesified tenm, Vou poy eeew Your iubeription, if avalabhy ar the
than faas for this subseripioe.
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% our erder specifies "1 - 4 sechuet server™ thez You may only uze the sobscnpfion oo 2 server with net more tham 4 sockets 17
T ot order specifies YF4 socket server™ then Vou may use the subscrmphion for servers wth ooy oumeber of sockeds.

Store: Mydefmed i a phayacal sfore locshion whuch sells roods or sermces that whlize ons Pomi-of-Sals (POS) syitem. 1f ghhamacal
stare locatyn has mulhple POS syrvtems, then each POS sysbem mmst be conmied a3 2 Store.

Siream: iz defigad 3 2 comemrent backp or matone job o a wpe, disk ar clowd rarget Far taps trgets (whdch woyld be a physical
Epe drive (a5, BIOOMD or LTON) cr a wvirnial mpe deve), sach configared ape drive within the Owacls Sa Backup damain
memst e pounnd folydet ng the mmmbar of Boarses raguired.  For dick targats, sach sonemront job defngd per Oracle Semm
Backup dizk peol muyg be counted for detemmming the oumbar of licenses required. For Clowd based trpgt wilizing the Oracle

Serure Baelarp Clond Mgdala, sach parallal Fecovery Banzger (RMAN) chanra] mmst b counted for dgfirmomng the mmbar of
Hoenses recured.
Subscriber: 15 defined as (2] Yok elephones number for all raehee devices; (b 2 portable kafdet or pamiey device that b

been activabed by You for wireléty commumecstions and pagmg. (ch a ressdenhal drop or a nomesghohal devce smaced by o cable
provider; or (4} 2 bve commected uf¥ghy meter The total mumber of Subscnbers 13 equal ta the eate of all fypes of Subicrdbers
18 ¥omr basingss iz nof defined in thdprimary defirinion of Subseviber abave, Subseriber ic dffinad 34 saeh U5 81,000 incrament
af Tour gross armual reveans as rependygd o the SEC in YVeur aneaal repont or the equivalenaecounrng ar reporting dociesnr

Sty = defined 25 all the fimetional softalye compenants deseribed i the product dogfumantation.
Sun Eay Devica: 15 dafined ac tha Sun By eothprater oo which the Fropam s nupfing.

Systemi 13 defined 25 2 smple confimuraton epvirodgnert. Test produchon, #hd developmens confiperatons are copsderad three
saparate yviteme Huat meost sack be beepsed.

Tape Dirives 15 defimed 2z mechonira| devioss nzed to sequich wniefread apd restore data fom mapmetic tape media. Tvpcally
wsed, bwl nof imsted to, data protechion and sechaval papoiys, taps frves are deploved sather az 3 stamdalome uret(s] or bowsed
mottan & wohedc tepe hbrary. Esamples of tape doove melice B apf pot hombed to, Linear Tape Qpen (LT, Dheial Linear Tape
(DLT). Advanced Intelligent Type (ATT), Cmarter-Tnch Carirideg{QIC), Digital Audia Tape (DAT), and Smm Helical Sean. Faon
clond baiad backups, Oracls counes each paralksl meam or Reghvery Manage: (RMAN) channel a5 squivalant 1o a tapa drive

Tape Library Slott 1o defined a5 a phyysical slot Jocation pfithin 2 tape Bgrary whers each slot acoapis 2 single fapa caridge.

Techmical Suppart

For purposes of the ordeneg docemeant, techorcal sghpoat comsets of annual tdchbracal suppert semaces You may have ordered for
the Program s, If ordered, apmmal techeical suppo e huding first vear and all snbdequent vears) 13 proveded under Cracle’s techeical
sappart policies m effect =f the fme the sermosd = pmondsd. The techrace] supoiyrt pohioss, incorporated 1o ths apresment. are
sabgect in changs &t Oracle’s disoretion; howsp'er, Oracls pohcy chamzes wall not resulyn a mabena | reduchon o the leve] of senaces

provided for supparted Programs dumng 4 pericd for nhuch fe=s for ftecdtmical sappay have been paid Yo shoald review the
polizien priario snsring ioie the ardsvin glloewmens for the applicable services. You may Sgeess the cwrsat verdoe of the rechrical

sappat palieis at birn: lorasle comcopfiaets

Tackniral support i= effoctive npegithe affective data of the ardering decument unles: pthearwize Sared m Your erder. If Your crder
was placed through the Orecla Spim, the effactire date is the date Four order was accepted oy O

Softear: Update License &Swppot (or any suecce ssor techoical support offenog to Software Update Digense & Suppont, “SULE")
acgqumed with Your order pliay be renewed ammually and, of Yow renaw SULS for the same nmumber of ndg: Fou the same Propranes,
Jor the fist and second phrewal vears the fee for SULS, will ot mor=eze by moe than 4% over the pron vy 's feea. 1E Yo cocer
o fulfllsd by 5 membfr of Oracle™s partner Program, the fee for SULS for the first renswsl vear will be the phyee quoted o Voo by
“omy partnes; the fef for SUTLS for the second renswal y=ar w1l not increaze by more than 4% aver the prior yeiy's fees

18 Vou decicds 3 purebose mwebnical support far any licsnse within a license set, Tou are reguired to purchase techieal suppoit a1
tha camo lawgd for all lieances nithin that lisense met. Vom may desupport 2 subsat of Hicensas in 2 licenss ot anly 1f Wem amee o
merminate g subsar of licsnses. The echmica] suppen foes for the remainieg licenses will be priced ie aceardames with i rechedesl
cappant policies in offect at the fime of rermination. Oracla’s license et deflnitos & availabls in the cument techricaMhgumpes
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golicdes. [fYou decide netto purchase rachzdeal supper, You may oot update any wnsupportad Program licenses with naw versions
a P

Telapbgna Numbar: 1z defned as ezeh wogwe telephone member for whech the billmg miormatsen 1= managed or dasplaved wsang
the Propfym. remardless of the mmmber of mdnadnal acoount holders associated with such telephons mumbers.

Terabrie: w¥efined 23 2 teraborie of compearter Storape space wsed by a storage Aler eqgued to ooe lhom bvies.

5B im Total Azzely; 13 defioed &3 one billon U5 dollars of Your latest publizhed or mternally avanlable “Totpl Axset Valne" &
dsclosed m Your andyga] repost and'or regulstory filmes.

Tralunee: is deflned a: abgrplovee, conmacnar, smdent of oiher person who is being recorded by the Progeim

Tramsaethon: ic defined ax odwh cot of misrsetion: that is sinsted by an spplication user secorded by @racls Entarprzs Manager o
eaphme svallsbiliny and performiges metnics used in calulssing semvics levels Forexampls, the follfunng set of miteracnions woeld
represenl one t=msaction: legin, sbgreh customer, log our.

Trapsaetion Sarvices Chant: is dafindg 25 2 davea that is nsed to recadve data foen an axserpll sowres to record 2 sales Tansaction
&g ¥ dnce in 3 coffer shop that = isedpyr sustomars to eeter thew sandwach orders). [ phuitplermg hardwars or softwere (o2,
3 TP manster or 2 weh sarver produes) is nadd thus nuwmbar pmest be messmad ot the mulflasing fontand

For tee parposes of the Cracle Heapsehtr Smepbdgy Tnsmcace Seraces Propram, géhiaces that are uzed fo zend property ar revezme
cenbey :m.ﬁq:urabun e an exbermal source ot be clyaied 2z Trensackon Services etz Per mm].L o aﬂ.l::rhl HEnaEe provider
wants to display memm rtem mivrmatien (= 2., prce, Same. et ) on 2 memu bogld behmd the coumier and e menu bosrd mytem
requesis that & device provedes a hst of the menw 1fems dpd prices thet are avgsble for purchaze, then that devics must be licensed
as Tramsaction Serviees Chent.

TPE Developer: 15 defined 25 ax indmadnal authonzed by Vowlp use té Propranes whck are installed on a sinsle sencer or mulhple
serpers, regardless of whetber the indradual 15 achvely wnng the peplams 2t any prven tine. UFPE Developers may create, modify,
view and inberact wth senlrbon: aed documertsion.

TPk Module: 13 defined = the fimchonal soffware compon=pt descnbéyg m the product documentabion.

Video Weapper: & defined a3 2 standmdmed contaner fiat scts a5 2 fil= sgtem for vides ssebs inskalled per ute. Exaoples of
vidas wwappar formar: imeTuds G3F, MEF, OP1A AV Dpackeims and 15F

Wiseless handsst: is defined as 3 mobile commuplanon: devics ek as a mebdldyelsphons, PDA oo pagimg device, that has s
peimary fanctions wirsless voics commumicationg’and dat services provided through Bgerics providar

Worksintem: iz defined as the client coexpifer from which the Frogramrs arw bemg accefyed. rezrdles: of where the Program i
msalled.

Term Desiznati

1, 3,3, 4 & Yaar Terms: A Progham beanse specafianga 1, 1, 3, 4 or 3 Vear Tam shall co en tha sffectve date of the
order and shall continue for the Iﬁod'puwd. ’.rlhemdullh:-p:u.ﬁ:dymndﬁc?m;nmhm all feremate.
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LT ing F for Crach I's L d Crripgle B nitellizence Applicntio
Fa¥ovar: S'd:]mt:nﬁtcmdmm'ﬂnnt&ﬂhw'hulmw ‘E'o'urhm:ﬁwchn Progams listed on the U5 Crack Techeology Price
mhich may be ancessed at b wranr oracle comn'ns'corporte pricins price -ty 'mdex_bon |, meludes the nighd o oo the e

Prograty(sl oo an unhcensed spare computer 12 2 fankorrer ecvooemert for up to 2 tokal of ten separate days 1o any prven cplends
vear [ for Sgample, of 2 fnlover nede 1= dowe for two bomrs oo Tuesdayr and three bowrs on Enday, it counts 25 oo davs). e dbove
nrht only ssples whes 1 number of machine are mmapred =2 claster and shore one deb amray, When the prumery noge fals, the
fabover nodeYyts a3 the primary node. Omos the prmesy pode 13 repared,. Yom mst swatch back to the pramery ngfe. Once the
faibover pemind %y exceedsd ten days, the falover node mat be lcensed.  In addiiom, anly one falover podé per chstersd
envibamment is at by charge fisr up o ten separate days even if multiple pades ae configwed 2 failover. Downrisgd fo maietenance
prapoess sounrs howigds the tan separate days limitation. Whee Ecensing options om a failoves anvionmen:, thedptions must match
tha nmnber of licercetgf tho amosized darzhase. Addinonally, when liconcing by Waned User Phet, the nsspfhinimmns ae waived
ea ces filover mode eall, Ary usa beyond the ripght manted e this saction must ba lizersed separately. Ipfa failover eevirocment,
the same licansa matric st be usad for the production and fadorer modes whan besnsing 2 given clustgled confi prration

Testime For the propess of tegn e phoyzscal copaes of backups, Yoo beense for the Oracle Databagd (Exberprise Edstion. Standard
Edihioe o1 Stapdard Ediion Cee) dgcindes the nphs to rue the dotobase on 2n unlce nsed comparter §rap to fomr tenes, zot exceeding
2 daxs portesting, 0 oy pven cakgdar vear, The aforemseabooed nght does oot covar any o data recovery method - sweh as
remata mimarny - whers the Oraele Phgeram hinamy files are sopied or oynchromized

You are responzible for emmarine that thifollowing restrictisns are mot violxted:

*  Cracle Datbase Stndod Editon 2 may efy be licen=ed on s=rver: that kaved oonoemm capacity of 2 sockets. When wsed
with Oracle Beal &ppheation Clasters, Oracle U anibase Sandard Edibon I mply ol be Lcepsed oo a maememums of 2 one-socket
servers. In addwen, notwithstandm e ary provigon = Your Chacle lceng® apresmesd to the contrary, eack Cracle Databoass
Séandard Edibor 2 database may we & maxmmmobgf 16 CPU toeads apfany bme. When wed wath Oracle Beal Sppheshon
Chusters, each Chacle Databane Sexndand Edvhon 2 dgehase moy v agnamimn of § CPL threach per umtance at amy hoe. I
Vaou murchass Mamed Uy Flus (BIUF) Licmrmes, You taped moantam# mimemum of 10 MUF per server

= Tiwou are Heewsimg the Ovacle datatbase Program, ven miy not caple or permit reverse engimesning (mless vequived by law for
inmsreparshilind, dissssembly or decompilanon of data foety iclnded m or produced by that Program: the foregoing
inchides 3 prahibition on revercs e ginsering of cods, data sigfehwes, file farmats or memeay foreat ineluded in or produced
by that Program or wse of any neols or produets thar have bedn Sgrived fiom the meverse snginssring of that Program or thow
data formas.

*  Enadaty Databaze In-Memory may only be used oo Expliata Datobale Machines and Craxcle Superchusiers.

*  Exadata Mulhienant may anly be used on Exadats Diftabase Machimes\gnd Oracle Superchuster

* Wablogic Server Smndod Edirion dess not mengh WabLogic Sarver taxing

* Buonmes: Inellipemea Stndard Edition Coe ean ginby be li epsed oo senverspat hove the abdlity bo ron 2 saocirmmen of 2 sockars.
Tha dama spwces for Bl Server and Bl Pubhicklr are lemited to the melnded Wrazle Sopdard Edinen Ome, oow other database,
2nd 2my mumber of flat file somces sach ap®e5Y. and 15, Ton may use Oragle Warehousme Bmider Core ETL to pull datn
fron: any mumber of data sources bat Yogdunst wse opby the 1 nded Cracle Ston¥ad Edibon One as the tarzet databaze.

+  Informatica PowsrCenier smd PowerCofnect Adapters may not be wed oo & siandsPage hecis or 23 2 siendalons ETL tool. The
Toformatica FomerCenter and Poweplonnect Adapters may be used with any data shjpee provided ihe tarzers) we: (1) the
Onaele Business Intellipence spaligicons Programs (axeluding Hyparicn Extarprice PeMamance Mansgement Applicanons),
(it} the vmdar lying pladforms on yhick the Chaele Busine:s Imelligencs Fxisnded Edinon Pgeram, Oracks Business Intelligence
Standard Edition Ona or ass d eompoments of those Bumeess Inwlligenes applicatiosh, Programes nm. or {5t} a staging
databaza for any of the foregbing. laformatica PovrerCenter and PowarCopsect Adaprers mawalso be wsed where the Cracle
Busimes: [nrallipense app)f :bc-n_ Propram: (owoheding Hyperion Entorpriza Parformenes Mzrdgemane Applications) am tha
source 22d nen-Oracle Business Infelhizerece application Programes are the farget provided, that whers do not nse Informatica
PowerCepser 2xd Po ommect Adapters to tansform the data.

+  With revpact to the fava SE Sdvanced and Jana SE Swie Propranm, ¥ou may mot create, modhfy, or chayee the babawor of ar
authorize Vour plers to create. I]l{dl.ﬂ on change the behavior af classes, imerfaces, or subpackagesgar are in any way

idantifled 34 "jpla", "javar” "am” o "aracle” or amy vanstion of the afsrementiored naming comention:. The installation and
aato-update giocsses foa thess Promrans tranumit a limied aocent of dae to Owacls (o i ssrvies provifigs) abonr those
spacific pratesses o help Chacle tnderstand 3nd optimize themn Chacls does not avsocisie the dats with parsonady idenrifiabls

miermaghn You can Sied mers miormation abent the data Chacle colleets at hop o
noficey and licarcs temms applicabls 1o portons of the Programs are we1 fordh a1

melo.coms contractz. Additiceh] copyvrghd

i el ot C SR RC .
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&  Peorrams that conbin "for Oracle Apphesbion:” m the Program pames are hoobed use Programs. These hombed use Progoess
mak onky be wsed with "elymble”™ Oracke applxation Programs that confun the follownny prefizes 1o the Program name: (lacle
Faudy, Oracle Commemications*, Oracle Docamaker, Oracle Exdeca®™ (racle Enowledme, Omcle Media, Oracle Ketm!*,
Chracle Bpperpmss Taxshon®, Oracle Tax, Oracle Unlses®, Oracle Finsnoal Services™, Oracle FLENCURE, Orac welens,
Chracle Biypatas, Uracle Healthcare®, (rracle Health Soences, Oracles Srpus, Oracle Legal, Oracle Imurance, OraclgPrnomevera,
Chracle Hoafygahty, Thacle HBERL, and Thacle Belsfe For those prefize: desipmsted sbowve wath 2 “*7 not al] Progfars with that
prafic are alifble fre e with the "fra Chrzele Application:” limited use Programe  Far a list of sxchided Progmms plaass
mwview the Appeaton: Licorsing Table, which may be acoscsed ar bitp Jerscls conn'connaers. Momitpanding anyrthing
ahove. Ohracle Bulpes: Inmelligencs Suite Exended Fdirion for Oracle Applicaticms may coly be nsed with “eligible™ Oacls
application Prog hat zowtair “Orack Fusion Human Capital Manzgenaet” 2= 2 prefix in tha Progpin nzme provided that
the Cracle Fuzioe Handgn Capitl Mazagement Proprams ame the only Programes conficured to run aggghst the datsbase imsance
Craels Busiess Intellighpes Suitw Fowndstion Edition for Oracle Applications may alss be nogd with the Oracla Prodoet
Izformanen Mazazement Apabvhes, Fumon Edinen, Cracle Customer Data Manazement Analyty®s, Fasion Edinon and Cracle
Product Lafecyvele Anabviics Byomams. Oracle Busness Intellizence Surte Foundaton Edigon it Oracle Appheabors mar akso
be umed wnih the following Prwysroma: provaded that the Chacle Fossoe Applications are thyonly data source: Oracle Sales
Amnalviics, Fuson Editson: Crachy, Partmer Analvhes, Fumcoe Edition; (racle Sopply Chaigfaed Order Manapersent Analvhies;
Chacle Fmanoial Amslyhes, Fuson Sgason; Oracls Procurement mnd Spend Analvhes, Fugfon Editien; Orecle Human Besourees
Amnalyhics, Fuuon Edition and OhracleBroect Analvfics. Apy use af lumfed 10 Prosglis contuning “for Oracle Sppheshons”
Ty aither Oracla applications or third paigy applications is pef permimed.

*  (Chack BPEL Process Manager Opticn Oracls Applications may be nsed opfy ro scable isimess processes, workflow
inmesaenions and approvals within eligible Oyaels Applicatons. Wedkfew miplasnons bersen aligibles Oracls Applicatioes
and, other Oracls Applications or thad party dpplicsfices e sllewed az long’as they aro srahladininated within the cligible

Orack Applicatiens. Duwsizass Proceszes definhd in BPEL are allowed agfleng as at lesst oze of the services mvoked from
withir tha Swminer Prosass acoess an eligibls Chale Apphextion asthar pietraly (viz Web Servizes) or viz zn adapier.
*  Chracle Busmness Iefelhpence Smte Foundatom Edshdp for Oracle Applications maw be wsed only 4o perform qeery, reporhnz

2nd mpalvas szansd @ banacbon datsbaze, dats warchpuze or an Babese OLAF cube if (1) the rapsachion datebaze & an
ehmble Oracle Applicatons semechion datshase 1helf afan extraghon, m whole or mn pard, of an shpble Gracle Appheabons
tramzaction database, wathout transformation {query, reportie apfl snalvus azamnst s remsaction databass that = oot an ehiphle
Chiaele Applicanions nansaction datahase requites a full use Dyghnse of Oracle Business Towellipenes Suite Foundation Edition);
ar (i) the dats wasslouse i a pre-packaged aligibls Onracle Xpphicanens dam warchowse, with ey cosloeizations nessssary o
meflect cutomizations mads in the eligibls Oracls Applicfions, Angd resmicted caly io the elizble Ouacle Applications somoes
{gmary. reporting and snalyss agzinst exteesions o thefian werchiyse dravm from oures cystams not supperted by the pre-
packaped data warchouse:s requare 2 full vwoe licensypfof Oracle Busthgss [ntelligencs Susa Foumdation Editior); cr (5id) the
dimensioes of each Ezshasa OLAP Cuba are sowcd fom eligible Oradlg Applications.

# Crack Weblope Swte for Chaek Appleatioas phay ba used cely as an abgbeddad rusnime for elimble Orack Applicahons or
to deplov customeeafions to an ehpible Omagle Appleation The WehLA elobal drtazowrce or ome of the WebLopc
2pplication datasouwrces enust be confmmed ff acerss the schema of am ehipibleh Applxaton.

+  Dlata Integrator Evterpnze Edition for Craple Applcations muy ooly be nsad withyhe Cracle suppled dats mt=gyation jobs and
emramration of the upplied jobe i allplved. Fer the aveidanea of doubs, axanpldg of wees rthat are not panpimed include, bt
are mot linitd o, g following: addplz now jobs that support diffsren applicanons oo ichemas, or previesly wsupportad
application modales.

=  Cracle 504 Swmte for Oracle Apglicobions may be used ooly to enable intepaton, besahgs proceszes, workflow inferactions
and approvals within eheable Ofacks Apphcotion:. Workflow eiermcnions betwresn slimibls Bracle Appheatiors and ot non-
ehmhle Cracle Appheanensfr thard party applications are allowed a3 long oz theyr are erthdy imfated or fenmineted wothan
ehmble Oracle Apphoshiogd, Uzaze of S04 composdes {inchadmz bot not lomted to Bules. Medigior, H5LT traretorms, BPFEL
proceses, Sprmg compogents, Warkflow services and OWSM secunty polimies) = allowred 23 long Y af least one of the semaces
mvoked from within spfh compote scoesses an shiphle Cracle Apphicaton erther natmely (vaa Websraces) or 11a 2n adapter
and the mvoeation ighan of a flow that is either ininated or ierminated within eligible Oracle Applicaigs. Oracle Service Bus
(05E) wiage = afbwed as losg as each wenics deployed scessses am aligible Oracla Application sibgr sativaly {via Wab
services) e via g adapier.

*  Crack TWeb{gnrer Parnal for Oracle Applications may be wmed cnly ro ooface sligthls Oracls Applicanbp(s) and eostean
applicationy(ocollectivaly, “elimible applications™). Surfieing any third party applizatioss, inckading cther apgfications fom
Crraele, rpfnives 3 Hieansa for Oraels WebCanter Porml. Multinle aligible applizatoes may ba morfaced v 2 zingle partal instancg
prosadgd that a Weblentar Fortal for Oracls Appleatnons Leemse emsts for 2ach ebipible applhieaton sexfaced mthe portal.
"Webfenter Portal for Oracle Applcations may be used to miepmate the vomows WebCenter sarvices {eg., wikis, bgpes, and
dizfasziops] mie an apphcstion combext, 2= well 23 to budld eut cwstom workflows and mobfcations between the agmble

dpbcation apd Weblenter Partal commponesss. The condent mancrement fazhaes of the Cracle WebCenter Partal for (g
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plications Program may be nsed to stors and mmanage documsents crested owtside of the aligble application providad gliat such
dockments are related o te elighle application or to the spplication comtext.

*  Orac W ebCenter [mamry for Oracle Appheations may be nsed to creste and modafr nmapne searckes, to modify ple-packaped
ImeEpnepplicaton document types, and fo creste and modify iopwt mAppmEs fo tmaEpmE applcatons. Chraple WebCenter
Tmazing ity Oracle Applicstions may alzo be wied to wrvoke web service appheshion programming ioterfaghs (AF]'=) from
Chacle Applkabon workflows A licenss for WebCenter Imsping for Oracle Appheations 13 requoed to define new docament
types farthe phgpazement of image: unsalated o a pre-packaged Ovacls Applicanions ingrarion, o deval opf cusom woerk foas
and to invokes AN fom customs woekflows o cussom application intemations

*  Crack Identty andWieces: Monagemant Suita Pl for Oracle Applizations may ba used onbr to perfgfm assacisted actions for
nusers of and wathin thy elzzmble Ormcle Applicanicns. The Fromzars may be nzed to do the fellewind (1] add, delete, modify,
and momage user idenohes and roles m the elhimble Oracle Appheartioms:; (2] provide web acesss ghapa mewent and single z3mn-

on mba ehgible Omacle Agghestons; (3] provide data storame or virtnalizvhon fo daty storame of gloer 1denhhies and vser 1dentsty
related wformaton or suthdghcabon and asthorzabea palicaes for dimble Oracke Applcatyfes: (4] provade fsderated angle
sgn-on to elizble Chacle Applycastions

#  Uracle Coberence Enterprre Edvpon for Oracle Apphestions may emby be umed within same Java Virasl Machine as the
eligible Oracle Application compeygnts.

*  Crack GeldenGate for Omacle Appligtiens may enly be used with the Oracle suppligh mregration jobs. Customization of the
Crack sopplied mtemation jobs is allywed if oecessitated by () enstoesizationsof the sowrea applicaton er of tha crgper
applicztion or (1) for performares tunindof the GeldenGote cenfigamton. Drpfle ColdexGate for Omacle Appheatens may
not be nsed (1) for data replicatice to con-Uigcle dabbeses or (1} by other Orachf applicatiozs or (zn) by thurd party apolications
for any type of data e pratien or rephoation Perposes. For the aveadance of dfubt, examples of otherwses that are not permuited
melude, but 2w not loaded 6o, the follerme canng dotx to non-Craclg’databaszes fmchuding MS0L), addicy new souce
ar tapet schemas, adding enpported spplicahofymodules fo soaroe or tfeet schemas. supporting otter replication topolozes
ez, actve-schve or mulb-master) or sddmg arxthiye oot supplhed bxdiracks

#*  The licenss foa the Hypariow Plaming Pl Progaohinclude: a lighined nse licenss far the Cnacle Eocbase Phas, Fypseion
Finaneizl Espmtmg sed Hyperion Web Arshri Progiym ofi limdted mra Heanse means that the Cracls Eschass Phus,
Hypericn Finsnelal Repoting and Hyparion Wab Analys Prglams may cnly be nsed to aeescc dara froos the Hyparian
Planning Plus Prograg. The Oraele Dura Tnsegrarar fe O Businss Inalligence Promam woy be used o load data from
amy dats soutes provided that the target daxtabacs ix the Hypoplty Plasning Ple: Program. Spacifieally. the Orasls Eodhaze Pl
Program cannot be wied to areste Essbase cubes that do ngf contip data used by the Hyparion Plazming Plus Program and the
Aggegan Siorage opticn compecent of the Oracle Exsbafe Phus Pragam may not be used.

#  The heense for the Hypenoc Frefiababir and Cost Madazement Progipm 1ncludes a hosied woe beepse for the Oracle Essbaze
Fins. Hypeniom Financial Reportmz. Hypenon WebBnalyas and Orack Dsts Imiezrator for Business Intellipence Programs
Seoch hmited ns= hoense means that the Oracle Exsjfoe Plus, Hypemon Fingosl Reporhne, Hypenon Web Anabvas snd Orscle
Tizta Integrator for Business Intellizence Prografis may only be used f0 aciess data from the Hypenon Profitsbility and Cosd
Maragemant Progam. Spacifically, tha OraelgFachace Plas Program exnnet blused te cseste Puchas cubas that do nod eantain
data nsed by the Hyperion Proflnability aedfCor Manageuser Program and thd Agmagate Storage opticn eompanant of the
Oizele Esdbase Plus Program may not be pled

If You purchnm Named Usir Flus Heapfor for the Program: Moted below, Youn mustygmaistnin 2£ Named TUsers Plus par
Propassor:

Oracle Database Enterprizedidinen
MeS0L Detsbase Enferpglie Edhon
Timaz Ten Ie-Aameryztsbass
Edb Epterprize Eding®
CODASYL DEMZ
Diata Intagraies Phterpeisa Editon
GoldanCrata
cldentatefor Moo Oracle Database
Groldaniegle for Mamframs
Goldeogate Varidata
cldgzata for Taradata Eeplicarien Services
ojdanizats for Big Data
£lderliate Fonndstion Swi=
¢ Aotz Infagrater Enterpriza Edition for Orsele Applications

L
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If You pilghacs Namedd Trer Plus Ueenzes for the Program: Bared below, You moo maisraln 10 Named

Goldentrate for Oracle Applcabons

Endeca Dhacovery Foundatom for Oracls & pphoston:

Precsssor:

4 @ & @ B & @ & & & @ & & & 4 & 8 B & & B 8 & B 8 8 & B 8 8 & B B 4 & B B & & B 8 & 5 B & & B B

Liran:

Tava dvapced

Java 5E

WebLogx 54 Standard Edston
WebLogie Sartgr Enterprise Editiam
WekLogse Swmite

Web Tier

Caberence Standard Bifgtion Ohoe
Caokarence Enteaprize Edfion
Coberence Gund Ediion

Tu:lll:k andd Rpphcahm [ |wpn:|=n1 Frameworh

GlazFrh Server

Ineerzet Application Sarver Saadyd Editon*
Inferrat Applacation Sarver Enberp Edimom®

AP] Gateway

BFEL Process Manager

WakLagic o gration

Service Remsiry

Exteipmnos Repossdory

Formies and Repots

Manapged Fila Tramsfar

Tumede

Eveni Processangz

S04 Swire for Mo Cracle Middlewara

Urified Busizas: Proces: Managamont Sete for Woryl
Buzaness Froces: Manapement Stopndard Edibon

Application Adapiers
Oracle E-Busingss Suse Adapier
Infezranen Adapter for SAF B3

Interratien Adapter for IO Edwards W

Toregration Adapier fon Sishel
Cloud Adaptars

BB for Rosestalet

BB for EDI

Healihcars Adapesy

E1B for ab3ML

WebCenter Suste Plus
WebCenmer Portal
WabCanmar ©cadanr
WakCansar Sfes

WebCenter Sdtes Sglelhte Server

WebCanner Tnivgfeal Content Manzgemen

WebCanmer Tunglmp

WabCans.r Edons Facopmition
WebCentegt nterprse Captre
WebCangl Disoibuwed Caphws
WabCgllser Raal-Tinw Collsbaration
Wl sar Sites Mobda Option
Engerpnse [dentaty Sernces St

Diefinirions sod Ruls_vis3] 18 TS _ENG
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ldesaty Govensnes Sube
* % Access Marazement Smite Flas
»  Boiilersat: Ssever
- hdlements Sarver Secity Module
¢  Beebyps Exserprase Caollsborateen Server

*The Hamed Waer Plus Mmimen does oot apply of the Program 15 mnedalled oz & one-processcr mackens thst alffws for a
mazimem of celger per Program

* I YVou purchase Maghgd Uear Plus licenzes for the Orzels Datsbaze Pemonal Editon Programe. Vou may ealyfsre 3 mancizme
of oze Mamaed User Pl per database.

* W You purckase Mamed Uy Phas heenses for the Bozmess Intelli peece Standard Edition Ore Prograpl Von may onkby kave 3
mazumnn oumber of fifty Habged User Fhus heenses,

& Vouware responsible for epsmmne cpplonce wuth the Tecknolopy Assecmied Promam Mabchmgd Table whach may be sccessed
at bitocleracle coqnioomizacts.

Li in= for Apnlicat

®  Vou are responsible for emsunny complodys with the applicxbon Lecspapr prereginmtes as specifed o the Apphcatoes

Licen=zmz Table, wheck mey be accezsed at bt oiacle com cootbiaiz.

1 E far ATE: Anplicas

*  The Cracle ATG Web Commerce Business Tntellipdyes Program and e Opfcle ATG Web Commerce Business Intellipence
Adsinismator Progam may oely be used in eanjimetiobgprith aithar the Oagle ATG Wb Commerce Pragram and'or the Owcls
ATG Web Kxowlsdge Marage Progam Vou eoy, hotgguer, sxpand “phur data madel to meluds otbe infwmaton providad
the addirionz] infonnstion supolemens informanon is sheidy includadin the Oracls ATG Web Commerce Program or in the
Orack ATG Enowlsdge MManager Progran.

#®  The Come: Bl Cocumer Bundls & incladed in e Oracls Wels Comussce Businec: Inelligencs Program and i
eompmizad of {3} oss (1) repeating exgics for aRanymow: vien oiisting of Bs more than two (1) presscoos and fou ()
total poves, (B anlimited anomymons eport viamrar seat Heangds, (0 %pe (1) Mamed BI Web Adminictrater seat lieanse and ans
{1 Mamwd BI Professiscal Faport fowhor seat licanse. Aoz diditie at Bearses mmst ha licenced separately by purchass of
Crack ATG Web Commeres Bl Administrator sear licengls 2t an addinobal eesct azd ara not included & any enterprize-wide or
somalar licunse

Licanzing Fule: far DTV A Frograns
Fallover: Subject to the conditons that follow belof, Youn Licsnse fou the Sllowing\Promams: Ovacls DIVA Programs: (Owcls

DIVArckrra Manzsger, Cmele DIVArehive Avig'Comnsctivity, Oraels DIVArekive Apolirafion Filaring Oracls DIV Archive
Storaga Plan Manager , Cracle DIV Archive Expbit ¢ lmport, and Oracle DTV Archive cigztic Data Mipration) incliedes the mght
o men the licensed Program(s) en an unhicsngid spare compater in a failever enviozmant iy up to 3 totzl of ran separame days iz
any grven calendar year (for example, if a flilover node 13 dows for tre bowrs en Tuesday anditiwee hours oz Frdar, uf comnt: as
twao daysk The aborre npkt onbr applies wolien 3 mueber of machines e coppected to-the disk cachly or tape hbrary, 12 the moachines
are mot 1A clustered epviroement andAhe machmes share 2 disk ameer or tape Dbrary. When the Wrmeary pode fuls, the fulover
mode acts as the prumary node. Oegffthe pnmesy pode 15 repeared, Vow noest swatch back to the prchary node. Once the fnlover
period b sxceaded tmn davs, theffmlover nods must be rensed  Diowntme for mambsnsnes purpoes counts fowards the ten
sepagate days hemtatien. Ary u beyend the nzbt mranted w e section st be Licemed separstely.

]'_iul.h:!_ Fule: for JO Edglard: Appllieation:
comtams the development fouxdaton enviroomenttooRit. Yow wnderstand and ackgpwlden that amy
w]ﬂpﬂdm.rhﬂ:.n fanetonalsty of the dmﬂﬂymmm anviroemaentsoolkirt 1= subiet fo the tenms

mhmxmna.&mable]zplﬁr_,]mn:mtniny mgnm.. d br You

A5 'D-']I,LBEERROR FREE.
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nsing Eules for Oracle E-Burimess Suite Applications

*  Rlaxza ba advised that ocly 3 sabset of the products incinded oce an Appheatioes NS Supplement Madiz Pack hagl basn
g lated. Fer emsiing supported castomers, My Cracle Support has mfeemahon on wheeh products bave been trapglated for
the shpparted lanmaa pes {heips: | sopport. o z1). For new or tmsupported oastommers, please comtact Your Oragle Account

dacagly for thes mformmsien.

+  The ophiow, Activity Hub BB 1 only avabshle with the Siebel Cuztomer Unrersal Master component of theUnstomesr Hub
BB Prograh

# The option Fisld Seevica Aub BIE i only availabls with the Siehel Customar TUniverssl Maser compengdnt of the Customsr
Hub B1B Froga)

%  Thka opoos Makeg Fub BB i ooly availabls with tha Sickal Customeer Unsversal Mastar compongihe of the Customer Eub

BIB Program.
*  The opbon Sales Hub BAE 15 only avaalable wndh the Siebel Customer Universal Mester commpongdt of e Customser Hub BIB
et i 11 I
* Theoption Service ok BB only available with the Siebel Custemer Tniversal Master copfonent of the Cusiome: b 525
Pragism.

*  The option Activity Hub B2 & %ply svadlible with the Sishel Cussomss Universal Mypftsr componsst of the Cusroms Hob
BIC Progam

#  Tha opfien Ficld Servica Hub B2C Wy avaalable noth the Siebel Customer Unpfer=al Masier componont of the Customer
Hub BIC Frogam.

*  The opboz Maketing Hub B2C 15 ocly avabgble with the Siebel Cavtomer Unplersal Master component of the Customes Hub
B2C Program

*  The apoicn Privaey haesgemenr Poliey Hub B it only availsble with i Sisbe] Customen Ueiversal Blacter componses of
the Cistoanar Hub B0 Prograe

# Thka opbon Sales Hub BIC 15 enly avadlable wnih theye bal CustoosarDinivarsal Master conmponsnt of the Customar Hub EIC
Fram=m

#  The ophon Service Hob B2C 15 onby available nath the 5a Cuspifmer Universal Master component of the Customer Hab B2C

*  The Oracle Hosgitaliny Data Fomdation for Cruise Progyfm may ohy be used with Oracle Hospitality Cruise Programs. New
TepoiTs of eustomizarions of the included repomts are aldwed Turegyasgm o thitd panty syswems is ouly allowed via the Oracle
Hospitality Terfaes Programs, ditz megaton egiasts and'ar APTN Yoo oy mt add waeupporsd applications ta fhe
suviranments created wit thiz Progiam. YVou asdllovssd to boot data efymects siiginating oaly foom ke Orecls Hospiraliny
Progiams i the cehemas exearsd with e use ofplis Program. Touw moy nofWoar any third penty dan elamenrs.

Licansing Fules for Oracls Hespdinlity Food sfd Beverags Appleaticn:
*  Tha Ovacla Hecpizality Tachnology Foundsfion for Food and Baverage Program mawpaly beused with Oracle Hospiralicy Food

and Beverage Programs. Naw meports g izgtioes of tha incinded reports are allyred. Integration to third panty systems
is enly allowsd via tw Oracls Hogfakry Interface Proprams, dot imgretion exadts and'er APIs. You muay mot add
unsupported applcations to te e et created with this Propam. You are allewsd thoct data elements orgmatnz snby
frome the Chacle Hosprokity Progims m the schemas created with the uwse of thes Fromam. You may not bost any third party
data elements.

Licensing Buler for Oracle Hatpitnlity Hotelz Applica tioms

+*  The Osacle Hoypriality Fechnolopy Feundaton Pregrams may enly be wied wath Oracle HospiizhioNiotel Programs. Hew
veparts of eustomizariphs of the included reponts are allowed. Tuesgration e thind panty svsiems i only Mywed via the Oracle
Huospitality Tnerfacy Programs, ditz megaton extacts andar APT: Yoo moy mt add amuppomsd spplications ta fhe
snviranments crepled wid thiz Progae. You are allowred to boot data elsments angnsting only foom the hgels Hoapisaling
Progiams in thelrhemas erearsd with e use of this Program. Touw moy not hoot any third penty dan elamenrs.

#  The Ohacle Mocpitality OPERLA 5 Propsity Standard Program i limsded o 55 fusetions ax deflned in fhg Progam
Docwmnenifon

#  The Omgh Hospinkin OFERA § Propary Lite Program i lindted to 30 furedens as defined in the Program Documeniygion

* Tha O dlﬂwptﬁht:.r Suite? Propaty Eesent Editon Progam & Hmited to 30 fimetions z: defined in the Prolg
Docplnensticn.
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JThe Oracle Hospatality Swiel Property Small Bunnes: Edimon Program 1= Inmeted to 1B fanchons as defized o the Progfm
cumentahon

ollowmnz Programs mar only be wsed itk the Oracle Hospotalsty OFERA Proprams:  Omele Hosmtality Tegioolosy
tiom for Hedel Praperty Systemn — OFERA 5 Premmm, Oracle Hospitality Technolozy Fomndatian for Hotgd Property
Samberrde OPERA 5 Standard, Ohacle Hoopitality Technalogy Foundation for Hatel Propery Sasters — OPERA S Lite and

Ohscle Hetpuialsty Technalegy Foundaton for Hofel Central Office Syxtems. Mew reports or custemizabions g the included
mepoits e aMpwed Inw grates to thid party cpiems & allowed via the Ovacle Hocpataliny Interfhce Prograngfesly. You may
nt 3dd mew s ok umsuppeited applicatons

for enuming complance wath the Hospbshiy Associated Proprum Matchime Table which may be scoeased

Tour wse of the Campar: S5 ervice and thiim Administration components within the Canppd Solurions Program is aibject
o the addinonal teres and itices set Soeih in the TNAS Scftware Swupplement located at L Coracle com contracts.

L'lﬂl:ln!;Rl.'Iﬂ far Primarara A
For the pmpeses of the followmy Pymoavers Programs:  Eamed Value Mazaremess#Evolve, SureTrzk, Coztractor and P2
Project Planeer, You acknowledge thals Vouw bove both read and uwndersiond the hogfed Softeare Update Licenss & Sepport
services that are avalable for these Proerigps. 25 desenbed 1o Oracle's Techracal Sboort Policses.

*  For pwpcses of the Prmavera SueTizk add Primavess P3 Project Plarmer Prgframs, Voo scknowledge thof fhe sgreament
daliverad to Vo with the<s Programs. sad nothe snd user licsese 3 gresesent phinbined in the produet isctallation, gevems the
snd ea’s use of thee Programs

# For the purpases of the following Programs: Piymavera P Enerpreg® Project Ponfolio Mansgement and Prmaves PS
Entarprize Project Portfolic Managament Wab Sertiges. developers plid'or users i) whe um mot already Licensed for the
Primavers P Exmerprica Projecs Portfolic Manapoedyy Propram gid (i} whe acesss (inchiding thromzh Access Peint)
application:, moest ba heensed for the Primawara PE Entorpigea Projglt Feetfolo Manzsgemant Web Sonvices Program. “Ascees
Poarts" mehedes, but 15 pot boerted 4o, therd pesty, Oracle or'k wipka veriozs of the followany: mbscfnces, APD":, web senaces

and datobase bnks

+  For the pupooes of the following Progmm:  PrmavergTotgact Manazement Web Servicss and Primavers Contract
Mapagemens, developers and/or users (1) who are eol alfdy lieschgd fir the Primavers Contrast Manageesnr Program and
(i) mhbo acescs (inchsding therough A eoscs Paines) applichhan:, mmse By lesased fior the Priszvera Conbact Manageesat Wab
Seruvices Program. “Acesc: Pomic” meludes, bat i pist limired to, thitd panty, Ovacls oo cestom vessioes of the Bxllowing

interfaces, AP]'s, web sarvices and dstabasa bnks.

]_'lnlJnERIJn for Oracls Retall Program:
The Tracle Fetzil Technology Foumdation fpt Stors Applicstions Program may chly be used with the Chscls Retail Poine of

Service ngm:dlﬂ(hﬂahhﬂ:ﬂ:& @Fifice Progam, the Oracle Fatadl XStore Roxt of Service Program and the Cracle
Eatadl XS:ora Oifies Program. Aoy 6f the Cwacle Batadl Tecknology Feundation iy Stare Applications Program by other
Oraek Promeme or third pasty progragls (= net parmatted .

g B [or Sichel A pplicatign-

+  For the Sebel Branch Teller £ Ay Pm:mm, Siebel Tniern=t Bnﬁ:'u:: Services Pm::um. Siethy] Retall Fmance Foundstion
Services Program and the Spfbel Financial Transactions Workbench Frogrzm, Tou may use thik party toals to (3 crear
manerak oo (b madify thefharcriali enified 31 Sample Serean Code and Proces: Template: i e Rpogram Decumentation,
31l in aceardancs with thypProgram Desumnanrarion, and provided that such poskrizls o moedified metandls <ball bo wiad colcly
with Yoo licenzad use df oaeh Programe. Veom chall not K in 2oy way Oracle’ s right to develop, uie, licofge, crozta derivative
works of, or otha Hresly sxplodtthe Programe, ancillary Programs, Program Diooumantation, or any othar dyatariak: provided
by Oracla, arto et dhard parties to do sa.

*  The Siebel Detyll: Program meludes 2 boense for 30 Conmmyent Users that suthonzes You fo nze the Progomyn ooly ons
Comgurter ford maxsmum of 20 Cancurrent Uiers ot any zven e & “Concurrent User™ 15 defmed o sach mdigcdual dhat
may conoplently mae or sccess the Programs. Concument Users may only b= Your emishng oasfonsers or Your pachpechys
cmshom and may ot be Vour busmess pariners or Yo smployes:.

*  The Sighel Maketng Server Program is licensed on a Computer basic together otk te nusnber of unicgs Cusomer Reedyds

ithar Wou may sceess meing the Progam. A “Cusomss Record” is dafined s sach unsque Recead (imeluding contact record

pro; records and recards in extenc] data sowrees) thar Ton may acceds wing the Paogran
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EXHIBIT C

ORACLE

ORACLE SOFTWARE PROGRAMS AND/OR SERVICES
US COMMUNITIES SUPPLEMENTAL TERMS AND CONDITIONS v032319

THESE ORACLE SOFTWARE PROGRAM AMND/OR SERVICES US COMMUNITIES (“USC")
SUPPLEMENTAL TERMS AND CONDITIONS (“SOFTWARE STCs") SHALL APPLY TO THE
ORACLE SOFTWARE PROGRAMS AND/OR SERVICES THAT YOU ORDER FROM THE CONTRACT
HOLDER (THE “CONTRACTOR"). THESE SOFTWARE STCs SHALL TAKE PRECEDENCE OVER
ANY CONFLICTING TERMS IN ANY MON-ORACLE ORDER OR ORDERING DOCUMENTATION.
THESE SOFTWARE STCs ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/SERVICES
INYOUR ORDER TO THE CONTRACTOR.

A, Definitions

“You" and “Your® refers to the ordering activity that has ordered programs, andlor services from an
authonzed distributor (*Contractor”) under the contract.

The term “ancillary programs” refers to third party materials specified in the program documentation
which may only be used for the purposes of installing or operating the programs with which the
ancillary programs are delivered.

The term “contract” refers to the Contracter's US Communities contract.
The term “program documentation” refers to the program user manual and program installation manuals.

The term “programs® refers to the software products owned or distributed by Oracle which you have
ordered, program documentation, and any program updates acquired through technical support.

The term “services” refers to annual technical support services which you have ordered.

B. Rights Granted

Upon Contractor's acceptance of your order, you have the non-exclusive, non-assignable, royalty free,
perpetual (unless octherwise specified in your order with Contractor]), limited right to use the programs
and receive any services you ordered solely for your internal ordering activity operations and subject
to the terms of these, including the Oracle License Definitions and Rules, the order, the contract and
the program documentation. You may allow your agents and contractors (including, without limitation,
outsourcers) to use the programs for this purpose and you are responsible for their compliance with
these Software STCs, including the Oracle License Definiions and Rules, the order, the contract and
the program documentation in such use. For programs that are specifically designed to allow your
customers and suppliers to interact with you in the furtherance of your internal business operations,
such use is allowsd.
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C. Ownership and Restrictions

Oracle or its licensors retain all ownership and intellectual property rights to the programs. Oracle
retains all ownership and intellectual property rights to anything developed by Oracle and delivered
under your order resulting from services. You may make a sufficient number of copies of each
program for your licensed use and one copy of each program media.

Third party technology that may be appropriate or necessary for use with some Oracle programs is
specified in the program documentation. Such third party technology is licensed to you under the
terms of the third party technology license agreement specified in the program documentation and not
under the terms of the contract or these Software STCs.

‘You may not:

» use the programs in a rental, timesharing, subscription service, hosting or outsourcing capacity;

* remove or modify any program markings or any notice of Oracle’s or its licensors’ proprietary
rights;

* make the programs or materials resulting from the services availabkle in any manner to any third
party for use in the third party’s business operations (unless such access is expressly permitted
for the specific program license or matenals from the services you have acquired);

*  cause or permit reverse engineering (unless required by law for interoperability), dizsassembly
or decompilation of the programs (the foregoing prohibition includes but is not limited to review
of data structures or similar materials produced by programs), operating system or integrated
software; or

= disclose results of any program benchmark tests.

D, Warranties, Disclaimers and Exclusive Remedies

For the sake of clarity, this is the Oracle manufacturer's warranty; nevertheless, it shall be accessed
by you through the Contractor.

Oracle warrants that a program licensed to you will operate in all material respects as described in the
applicable program documentation for one year from delivery (i.e. via physical shipment or electronic
download). You must notify Oracle of any program warranty deficiency within one year from delivery.
ORACLE DOES MOT GUARANTEE THAT THE PROGRAMS WILL PERFORM ERROR-FREE OR
UMINTERRUPTED, OR THAT ORACLE WILL CORRECT ALL PROGRAM ERRORS.

Oracle also warrants that services will be provided in a professional manner consistent with industry
standards. “You must nofify Oracle of any services warranty deficiencies within 90 days from
performance of the deficient services.

FOR ANY BREACH OF THE ABOVE WARRANTIES, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE: (A) THE CORRECTION OF PROGRAM ERRORS THAT CAUSE
BREACH OF THE WARRANTY; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT SUCH
BREACH IN A COMMERCIALLY REASOMABLE MAMMHER YOU MAY END YOUR PROGRAM
LICENSE AND RECOVER THE FEES PAID TO ORACLE FOR THE PROGRAM LICENSE
DISTRIEUTED TO YOU:; OR (B) THE REPERFORMAMCE ©OF THE DEFICIENT SERVICES
PROVIDED BY ORACLE; OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT A BREACHIN A
COMMERCIALLY REASOHNABLE MANNER, YOU MAY END THOSE SERVICES AND RECOVER
THE FEES PAID TO ORACLE FOR THE DEFICIENT SERVICES PROVIDED BY ORACLE TO YOU.
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TO THE EXTENT NOT PROHIEITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND
THERE ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS WITH

RESPECT TO THE ABOWVE ITEMS, INCLUDING ANY WARRANTIES OR CONDITIONS OF
MERCHANTABILITY AND FITHESS FOR A PARTICULAR PURPOSE.

E. Technical Support

Technical support congists of annual technical support services you may have ordered or will order for
the programs, including support renewals. Support must be ordered pursuant to a valid End User
Licenze Agreement such as these Software STCs. Bug fixes, security fixes and any updates received
ghall be provided under the terms of the licensze agreement that You accepted upon ordering the
programs.

If ordered, annual technical support (including first year and all subsequent years) for programs is
provided under Cracle’s technical support policies in effect at the time the services are provided. The
technical support policies, incorporated hersin, are subject to change at Oracle’s dizcretion; however,
Cracle policy changes will not result in a material reduction in the level of services provided for supported
programs during the period for which technical support has been ordered. You should review the policies
prior to entering into an order for the applicable services. You may access the current wersion of the
technical support policies at hitp-lfwww oracle com/usisupport/policiesiindsx. html. The technical support
policies state that, “global customer support services and systemns are not designed to accommodate
special security controls that may be required to store or process certain types of sensitive data”
Accordingly, as stated in the technical support policies, You agree not to submit any health, payment
card, or octher controlled or sensitive data that reguire protections greater than those specified in the
Cracle Global Customer Support Security Practices to Oracle as part of any service request. Softwars
Update License & Support (or any successor technical support offering to Software Update License &
Support, “SULS") acquired with your order may be renewed annually through a reseller that is expressly
authorized to distribute support renewals. The order with Conftractor will specify your SULS fee for the
first renewal year should you renew SULS for the same number of licenses for the same programs as
contained in the original order; the fee for SULS for the second renewal year will not increase by mare
than 4% over the prior years fees. If you elect not to purchase technical support at the time that the
program is ordered, then you may be required to pay reinstatement fees in accordance with Cracle's
technical support policies in effect at the tme of reinstatement if you decide to purchase technical
support at a later date. Technical support for programs is effective upon shipment of tangible media or
upon the effective date of the order if shipment of tangible media is not required.

Invoices for technical support services shall be submitted by Contractor on a quartery basis (unless
otherwise specified in the order) after the completion of such period.

Motwithstanding anything in Oracle’s technical support policies to the contrary, you may discontinue
technical support at the end of any current technical support term and, at any time thereafter, reinstate
technical support by executing an order for such services with Contractor. If you decide to reinstate
technical support, you must pay a reinstatement fee. The reinstatement fee shall be the amount that
would have been paid by the ordering activity for the past support period had technical support not
lapsed. In addition to the reinstatement fee described in the preceding szentence, you must pay the
technical support fee for the new support peried. This technical support fee for the new support period is
computed as follows: (i) if technical support lapsed, then the technical support fee for a twelve month
support period shall be the last annual technical support fee you paid for the relevant program; (i) if you
never acquired technical support for the relevant program, then the annual technical support fee shall be
the fee that would have been charged if support had been ordered originally for the relevant program per
Cracle's Support pricing policies in effect at the time of reinstatement. Renewal adjustments may be
applied to the annual support fee described in (i) and (i) above.
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F. Intellectual Property Indemnification

If someonse makes a claim against you or Oracle (*Recipient" which may refer to you or Oracle
depending upon which party received the Material), that any information, design, specification,
instruction, software, data, or material ("Material®) furnished by either you or Oracle (“Provider®, which
may refer to you or Oracle depending on which party provided the Material), and used by the Recipient
infringes its intellectual property rights (including U.5. or foreign patent, trademark and copyright), the
Provider will indemnify the Recipient against the claim to the extent permitted by law if the Recipient
does the following:

= notifies the Provider promptly in writing, not later than 30 days after the Recipient receives
notice of the claim;

o gives the Provider control of the defense, with input from Recipient, and any settlement
negotiations; and

o gives the Provider the information, authority, and assistance the Provider needs to defend
against or settle the claim.

If the Provider believes or it iz determined that any of the Material may have violated someone else's
intellectual property rights, the Provider may choose to either modify the Matenal to be non-infringing
(while substantially preserving its utility or functionality) or obtain a license to allow for continued use, or
if these alternatives are not commercially reasonable, the Provider may end the license for, and require
return of, the applicable Material and refund any fees the Recipient may have paid for it. If you are the
Provider and such return materially affects Oracle’s ability to meet its obligations under the relevant
order {e.g., impairs Oracle’s ability to perform due to a work statement, schedule or cost impact), then
Cracle may, at its oplion and upon 30 days prior written notice, request termination of the order. The
Provider will not indemnify the Recipient if the Recipient alters the Material or uses it outside the scope
of use identified in the Provider's user documentation or if the Recipient uses a version of the Materialzs
which has been superseded, if the infringement claim could have been avoided by uzing an unaltered
current version of the Matenal which was provided to the Recipient, or if the Recipient continues to use
the applicable Material after the end of the license to use that Material. The Provider will not indemnify
the Recipient to the extent that an infringement claim iz based upon any information, design,
specification, instruction, software, data, or material not fumished by the Provider. Oracle will not
indemnify you to the extent that an infringement claim is based upon the combination of any Material
with any products or services not provided by Cracle. COracle will not indemnify you for infringement
caused by your actions against any third party if the Oracle programis) as delivered to you and used in
accordance with the terms of the order and the Software STCs would not otherwise infringe any third
party intellectual property rights. Oracle will not indemnify you for any infringement claim that is based
on: (1) a patent that you were made aware of prior to the effective date of your order with Contractor
{purzuant to a claim, demand, or notice); or (2) your actions prior to the effective date of your order with
Contractor.

This section provides Your and Oracle's exclusive remedy for any infringement claims or
damages.

G. NEITHER PARTY SHALL BE LIABELE FOR ANY INDIRECT, INCIDENTAL, SPECIAL, PUNITIVE, OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF PROFITS, REVENUE, DATA, OR DATA USE.
CONTRACTOR'S MAXIMUM LIABILITY FOR ANY DAMAGES ARISING OUT OF OR RELATED TO
AN ORDER ISSUED PURSUANT TO THESE SOFTWARE STCs, WHETHER IN CONTRACT OR
TORT, OR OTHERWISE., SHALL BE LIMITED TO THE AMOUNT OF THE FEES YOU PAID
CONTRACTOR UNDER THE RELEVANT ORDER, AND IF SUCH DAMAGES RESULT FROM YOUR
USE OF PROGRAMS, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES, SUCH LIABILITY SHALL BE LIMITED TO THE FEES YOU PAID CONTRACTOR FOR
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THE DEFICIENT PROGRAM, HARDWARE, OPERATING SYSTEM, INTEGRATED SOFTWARE OR
SERVICES GIVING RISE TO THE LIABILITY.

H. Other

1. You may not assign orders or give or transfer the programs andfor any services or an interest in them
to ancther individual or enfity. If you grant a security interest in the programs andlor any services
deliverables, the secured party has no right to use or transfer the programs andlor any services
deliverables, and if you decide to finance your acquisition of programs andfor any services, you will
follow Oracle’s policies regarding financing which are at hitoo//oracle. com/contracts. The foregoing shall
not be construed to limit the rights you may otherwise have with respect to the Linux operating system,
third party technology or separate works licensed under open source or similar license terms.

2. In entering into an order under the contract, you agree and acknowledge that you have not relied on
the future availability of any program or updates. Howewver, (a) if you order technical suppor, the
preceding sentence does not relieve Cracle of its obligation to provide such technical support under
the relevant order, if and when available, in accordance with Oracle’s then current technical support
policies, and (b) the preceding sentence does not change the rights granted to you for any program
licensed under the order, per the terms of these Software STCs.

0. Accessibility

The extent to which an Oracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabiliies consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as "Section
508" effective as of June, 2001, or the Revised version in Appendix A (known as 'Revised Section S08')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
AL respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicakle Voluntary Product Accessibility Templates (VPAT) available
at www.oracle. com/us/comporatefaccessibility for each product, when they are used in accordance with
Oracle’s associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a paricular Oracle product, please contact the Oracle Accessibility Program
Office at accessible wwiloracle.com. In some cases, the outcome may be that a product iz still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or may
not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support at
1.800.223.1711. Hearing-impaired customers in the U.S. who wish to speak to an Oracle Support
representative may use a telecommunications relay service (TRS). Information about the TRS is
availakle at hitp/hwww fee.goviegb/consumerfactsfirs. html. and a list of telephone numbers is available
at httpsitwww foc.govigeneralftelecommunications-relay-services-directory.  Intemational  hearing-
impaired customers should use the TRS at +1.605.224 1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. OCracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Cracle. No other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Oracle products provided under these Software STCs.

1.  Internet Protocol version 6 (IPvE).

Prior to any customizations, the Cracle product{s) and service(s) to be delivered pursuant to the contract
are capable of accommodating Intemet Protocol version 6 (IPvE) solely to the extent defined and noted in
the relevant product’zervice documentation available at oracle.com. Please note that such capabiliies are
subject to the dependencies, comments and exceptions (some of which may be significant, if any) noted
in such documentation, and require that Oracle product{s) and service(s) are used in accordance
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with Oracle's associated documents and other written information and that any other products properly
interoperate with them. i no relevant product’service documentation is found addressing IPvE, then
Oracle makes no representations as to the capabilities of the product’service in guestion to
accommodate IPvE. Oracle cannot make any commitments about future product directions, including
plans to address IPvE. Product direction remains at the sole discretion of Oracle. Mo other terms,
conditions, statements or any other such representations regarding or related to accessibility shall
apply to the Oracle products provided under these Software STCs.

5. Export laws and regulations of the United States and any other relevant local export laws and
regulations apply to the programs. You agree that such export laws govern your use of the programs
{including technical data), and any services deliverables provided under your order, and you agree to
comply with all such export laws and regulations (including “deemed export” and “deemed re-export”
regulations). You agree that no data, information, program, andfor materials resulting from services (or
direct product thereof) will be exported, directly or indirectly, in violation of these laws, or will be used
for any purpose prohibited by these laws including, without limitation, nuclear, chemical, or biological
weapons proliferation, or development of missile technology.

6. Oracle, as the owner of the intellectual property of the program licensed and the technical support
services, is a third party beneficiary of the contract and the orders for Oracle products issued pursuant
to the contract, but does not assume any of the Oracle authorized reseller's obligations thersunder.

7. The Uniform Computer Information Transactions Act does not apply to these Software STCs nor
any order placed pursuant to them.

8. You understand that the Contractor and Cracle’s business partners, including any third party firms
retained by you to provide computer consulting services, are independent of Oracle and are not
Oracle’s agents. Oracle is not bound by any acts of any such entity, unless the entity is providing
services ag an Oracle subcontractor under an engagement ordered directly with Oracle.

9. You may order trial programs, or Oracle may include additional programs with your order with
Contractor which you may use for trial, non-preduction purposes only. You may not use the trial
programs to provide or attend third party training on the content and/or functionality of the programs.
You have 30 days from the delivery date to evaluate these programs. If you decide to use any of these
programs after the 30-day trial period, you must obtain a license for such programs from Oracle or an
authorized distributor. If you decide not to obtain a license for any program after the 30 day trial period,
you will cease using and delete any such programs from your computer systems. Programs licensed
for trial purposes are provided “as is” and Oracle does not provide technical support or offer any
warranties for these programs.

10. Unless otherwise agreed in an order, upon 45 days written notice, and no more than once
annually, Contractor may audit your use of the programs. You agree to cooperate with Contractor's
audit, provide reasonable assistance and access to information and permit Contractor to report the
audit results to Cracle. Any such audit shall not unreasonably interfere with your normal business
operations. Contractor shall comply with reasonable security and safety rules, policies, and
procedures (“security rules™ while performing any such audit, provided that such security rules are
applicable to the performance of the audit; you make such security rules available to Contractor prior
to the commencement of the audit, and such security rules do not modify or amend the terms and
conditions of the contract or the applicable order. You shall be responsible for paying any underpaid
fees related to use of the programs. Contractor may assign its right to audit your use of the programs
to Cracle. Contractor may assign its right to audit your use of the programs to Oracle. If the Contractor
assigns itz right to audit your use of the programs to Oracle, then Oracle shall not be responsible for
any costs incurred by either you or Confractor in cooperating with the audit.
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11. Upon termination of a program license, you are required to discontinue use and destroy or return
to the Contractor all copies of the programs and program documentation associated with the
terminated license.

12. Source code maybe delivered az part of the standard delivery for particular programs; all such
source code is subject to the terms of these Software STCs, including the Oracle License Definitions
and Rules, the applicable order, the contract and the applicable program documentation.

13. Programs and service deliverables are not designed for or specifically intended for use in nuclear
facilities or other hazardous applications. You agree that it is Your responsibility to ensure safe use of
Productzs and Service Offerings deliverables in such applications.

14. For software (i) that is part of Programs, Operating Systems, Integrated Software or Integrated
Software Options (or all four) and (i) that You receive from OCracle in binary form and (i) that is
licensed under an open source license that gives You the right to receive the source code for that
binary, You may obtain a copy of the applicable source code from hiips:/loss oracle.comisources! or
httpifwww oracle com/goto/opensourcecode. If the source code for such software was not provided to
You with the binary, You may also receive a copy of the source code on physical media by submitting
a written request pursuant to the instructions in the “Written Offer for Source Code® section of the latter
websits.

15. Oracle’s Applications Licensing Table in effect as of the effective date of your order and is
incorporated herein as Exhibit A. You may access the current version of the Applications Licensing
Table at hitp-fforacle. com/contracts.

16. Oracle's Licenze Definitions and Rules are incorporated herein. You may access the current
version of the License Definitions and Rules at hitpJioracle.com/contracts.

17. i any document incorporated by reference into these Software STCs, including the License
Definitionz and Rules and terms included andior referenced therein, contains a provizion (a) allowing
for the automatic termination of your license rights or technical support services; or (b) allowing for the
automatic renewal of services andfor fees, then, such terms shall not apply.
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EXHIBIT A

APPLICATIONS LICENSING TABLE
hitp-ffwww oracle com/fus/corporate/contracts

Oracle reserves the right to periodically change the information presented on the website provided above. All
information on this website iz provided "asz-is" without warranty of any kind, either expres: or implied.
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ORACLE

ORACLE CLOUD SERVICES US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS
v041818

THESE ORACLE CLOUD SERVICES US COMMUNITIES (“USC™) SUPPLEMENTAL TERMS AND
CONDITIONS (*CLOUD STCS”) SHALL APPLY TO THE ORACLE CLOUD SERVICES THAT YOU
ORDER FROM THE CONTRACT HOLDER (THE “CONTRACTOR™). THESE CLOUD STCS SHALL
TAKE FPRECEDEMCE OVER ANY CONFLICTING TERMS IN ANY NON-ORACLE ORDER OR
ORDERING DOCUMENTION. THESE CLOUD STCS ARE COMSIDERED PART OF THE SCHEUDLE
OF SUPPLIES/SERVICES IN YOUR ORDER TO THE CONTRACT.

A. Definitions
“You®™ and *Your" refers to the ordering activity that has ordered Oracle Services from an authorized
distributor {*Contractor”) under the Contract.

The term “Contract” refers to the Contractor's US Communities contract.

The term “Oracle Software” means any software agent, application or tool that Oracle makes available to
You for download specifically for the purposze of facilitating Your access to, operation of, and/or use with,
the Services.

The term “Program Documentation™ refers to the user manualzs, help windows, readme files for the Services
and any Oracle Software. You may access the documentation onling at hitpforacle_comicontracts or such
other address specified by Oracle.

The term “Service Specifications” means the following documents, as applicable to the Services under Your
order: (a) the Cloud Hosting and Delivery Policies, the Program Documentation, the Oracle service
deszcriptions, and the Data Processing Agreement described in these Cloud STCs; (b) Oracle’'s privacy
policies; and (c) any other Oracle documents that are referenced in or incorporated into Your order as
required by the Contractor. The following do not apply to any non-Cloud Oracle service offerings
acquired in Your order, such as professional services: the Cloud Hosting and Delivery Policies, Program
Documentation, and the Data Processing Agreement. The following do not apply to any Oracle
Software: the Cloud Hosting and Delivery Policies, Oracle service descriptions, and the Data Processing
Agreement.

The term “Third Party Content™ means all software, data, text, images, audio, video, photographs and other
content and material, in any format, that are obtained or derived from third party sources outside of Oracle
that You may access through, within, or in conjunction with Your use of, the Services. Examples of Third
Party Content include data feeds from social network services, rss feeds from blog posts, Oracle data
marketplaces and librares, dictionares, and marketing data. Third parly content includes third-party
sourced materials accessed or obtained by Your use of the Services or any Oracle-provided tools.

The term “Users” means for Services, those employees, contractors, and end users, as applicable,
authorized by You or on Your behalf to use the Services in accordance with these Cloud STCs and Your
order. For Services that are specifically designed to allow Your clients, agents, customers, suppliers, or
other third parties to access the Services to interact with You, such third parties will be considered “Users®
subject to the terms of these Clouwd STCs and Your order.

The term “Your Content” means all software, data {including Perscnal Data as that term is defined in the
Data Processing Agreement), text, images, audio, video, photographs, non-Cracle or third party
applications, and other content and material, in any format, provided by You or any of Your Users
that is stored in, or run on or through, the Services. Services under these Cloud STCs, Oracle Software,
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other Oracle productz and services, and Oracle intellectual property, and all  derivative works thereof, do
not fall within the meaning of the term “Your Content”. Your content includes any Third Party Content that
iz brought by You into the Services, by Your use of the Services or any Oracle provided tools.

B. Use of Services

Upon Contractor's acceptance of Your order, Oracle will make the Oracle services listed in Your order (the
“Services™) available to You pursuant to these Cloud STCs and Your order. Except as otherwize stated in
these Cloud STCs or Your order, You have the non-exclusive, worldwide, limited right to use the Services
during the pericd defined in Your order (the “Service Period™), solely for Your internal business operations.
You may allow Your Users to use the Services for this purpose and You are responsible for Your Users'
compliance with these Cloud 5TCs and the order.

The Service Specifications describe and govern the Services. During the Services Period, Oracle may
update the Services and Service Specifications (with the exception of the Data Processing Agreement as
described below) to reflect changes in, among other things, laws, regulations, rules, technology, industry
practices, pattemns of system use, and availability of Third Party Content. Cracle updates to the Services
or Service Specifications will not materially reduce the level of performance, functionality, security or
availability of the Services during the Services Period of Your order.

You may not, and may not cause or permit others to: (a) use the Services to harass any person; cause
damage or injury o any person or property; publish any matenal that is false, defamatory, harassing or
obscene; viclate privacy rights; promote bigotry, racism, hatred or harm; send unsaclicited bulk e-mail, junk
mail, spam or chain letters; infringe property rights; or otherwise viclate applicable laws, ordinances or
regulationz; (b) perform or dizcloze any benchmarking or availability testing of the Services; (c) perform or
dizclose any performance or vulnerability testing of the Services without Oracle's prior written approval, or
perform or disclose network discovery, port and service identification, vulnerability scanning, password
cracking or remote access testing of the Services; or (d) use the Services to perform cyber currency or
crypto currency mining ({a) through (d) collectively, the “Acceptable Use Policy™). In addition to other rights
that Oracle has in these Cloud STCs and Your order, Oracle has the right to take remedial action if the
Acceptable Use Policy is violated, and such remedial action may include removing or disabling access to
material that violates the policy.

C. Ownership Rights and Restrictions

You and Your licensors retain all ownership and intellectual property rights in and to Your Content. Oracle
or its licensors retain all ownership and intellectual property rights to the Services, derivative works thereof,
and to anything developed or delivered by or on behalf of Oracle under Your order.

You may have access to Third Party Content through use of the Services. Unless otherwise stated in Your
order, all ownership and intellectual property rights in and to Third Party Content and the use of such content
iz governed by separate third party terms between You and the third party.

You grant Oracle the right to host, use, process, display and transmit Your Content to provide the Services
pursuant to and in accordance with these Cloud STCs and Your order. You have sole responsibility for the
accuracy, quality, integnty, legality, reliability, and appropriateness of Your Content, and for obtaining all
rights related to Your Content required by Oracle to perform the Services.

You may not, and may not cause or permit others to: (a) modify, make derivative works of, disassemble,
decompile, reverse engineer, reproduce, republish, download or copy any part of the Services (including
data structures or similar materials produced by programs); (b) access or use the Services to build or
support, directly or indirectly, products or services competitive to Oracle; or (c) license, sell, transfer, agsign,
distribute, cutsource, permit timesharing or service bureau use of, commercially exploit, or make available
the Services to any third party except as permitted by these Cloud STCs or Your order.
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D. Term and Termination

Services shall be provided for the Services Period defined in Your order, unless earlier suspended or
terminated in accordance with these Cloud STCs. These Cloud STCs will continue to govern any order for
the duration of the Services Period of such order.

If ¥ou order Services that are designated in the Service Specifications or Your order as Services that will
be automatically extended, such Services will NOT automatically be extended for an additional Services
Period of the same duration. To extend the Services, You must provide Contractor with written notice no
later than thirty (30) days pricr to the end of the applicable Services Period of Your intention to renew such
Services and You execute an order modification or enter into a new order to renew such Services. The
preceding sentence shall not apply if Contractor provides You with written notice no later than ninety {(90)
days prior to the end of the applicable Services Period of its intention not to renew such Services.

Cracle may suspend Your or Your Users’ access to, or use of, the Services if Oracle believes that (a) there
iz a significant threat to the functionality, security, integrity, or availability of the Services or any content,
data, or applications in the Services; (b) You or Your Users are accessing or using the Services to commit
an illegal act, or (c) there is a violation of the Acceptable Use Policy. When reasonably practicable and
lawfully permitted, Oracle will provide You with advance notice of any such suspension. Oracle will use
reasonable efforts to re-establish the Services promptly after Oracle determines that the issue causing the
suspension has been resolved. During any suspension period, Oracle will make Your Content (as it existed
on the suspension date) available to You. Any suspension under this paragraph shall not excuse You from
Your obligation to make payments under these Cloud STCs or Your order.

If Cracle, the Contractor, or You breach a material term of Your order, including these Cloud STCs, and
failz to correct the breach within 30 days of written specification of the breach, then a nonbreaching party
may terminate the order under which the breach occurred. If Contractor terminates the order as specified
in the preceding sentence, You must pay within thirty (30) days all amounts that have accrued prior to such
termination, as well as all sums remaining unpaid for the Services under such order plus related taxes and
expenses. Except for nonpayment of fees, the nonbreaching parties may agree in their scle discretion to
extend the thirty (30) day period for so long as the breaching party continues reasonable efforis to cure the
breach. You agree that if You are in default under Your order or Your confract (including these Cloud STCs)
with Contractor, You may not use those Services ordered

You may terminate the Contract or Your order at any time without cause by giving Contractor 30 days’ prior
written notice of such termination. Termination of the Contract will not affect orders that are cutstanding at
the time of termination. Those orders will be performed according to their terms as if the Contract and
these Cloud STCs were still in full force and effect. However, these orders may not be renewed or extended
subsequent to termination of the Contract.

For a peried of no less than 60 days after the end of the Services Perod of an order, Oracle will make Your
Content (as it existed at the end of the Services Pericd) available for retrieval by You. At the end of such
G0-day retrieval period, and except as may be required by law, Oracle will delete or otherwise render
unrecoverable any of Your Content that remains in the Services. Oracle's data deletion practices are
described in more detail in the Service Specifications.

Provisions in these Cloud S5TCs that survive termination or expiration of the Contract are those relating to
limitation of liability, indemnification, payment and others which by their nature are intended to survive.

E. Fees and Taxes

Fees paid for Services performed are non-refundable, except as provided in these Cloud STCs or Your
order. Fees for Services offerings are invoiced in amrears of the service performance. Fees for Services
listed in an order are exclusive of taxes and expenses.
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You agree and acknowledge that You have not relied on the future availability of any services, programs or
updates in executing Your order; however, the preceding does not relieve Cracle of its obligation during the
Services Period to deliver services that You have ordered per the terms of these Cloud STCs.

F. Mondisclosure

By virtue of Your order and these Cloud STCs, Oracle, the Contractor and You may disclose to each
other information that is confidential (*Confidential Information™). Confidential information ghall be limited
to the terms and pricing under these Cloud 5STCs and Your order, Your Content residing in the Services,
and all information cleary identified as confidential at the time of disclosure.

A party's Confidential Information shall not include information that: (a) is or becomes a part of the
public domain through no act or omigsion of the other party; (b) was in the other party’'s lawful possession
prior to the disclosure and had not been cbtained by the other party either directly or indirectly from the
disclosing party; (c) is lawfully disclosed to the other party by a third party without restriction on the
disclosure; or (d) is independently developed by the other party.

Subject to applicable law, Oracle, the Contractor and You each agree not to disclose each other's
Confidential Information to any third party other than as set forth in the following sentence for a period of
five years from the date of the disclesing party's disclosure of the Confidential Information to the receiving
party; however, Oracle will protect the confidentiality of Your Content residing in the Services for as long as
such information resides in the Services. Each party may disclose Confidential Information only to those
employees, agents or subcontractors who are required to protect it against unauthorized disclosure in a
manner no less protective than reguired under these Cloud STCs, and each party may disclose the other
party’s Confidential Information in any legal proceeding or to a governmental entity as required by law.
Cracle will protect the confidentiality of Your Content resident in the Services in accordance with the Oracle
security practices defined as part of the Service Specifications applicable to Your order.

The parties acknowledge and agree that You and these Cloud STCs are subject to applicable freedom
of information or open records law. Should You receive a request under such law for Oracle’s Confidential
Information, You agree to give Oracle adequate prior notice of the request and before releasing Oracle's
Confidential Information to a third party, in order to allow Oracle sufficient time to seek injunctive relief or
cther relief against such disclosure.

G. Protection of Your Content
In order to protect Your Content provided to Oracle as part of the provision of the Services, Oracle will
comply with the following:

a. the relevant Oracle privacy policies applicable to the Services ordered, available at
hitp:ffwwe _oracle. comfusflegal/privacyloverviewfindex html; and

b. the applicable administrative, physical, technical and other safeguards, amd other
applicable aspects of system and content management, available at
httpziferwa oracle. comius/corporate/contracts/cloud-services/index html.

To the extent Your Content includes Personal Data (as that term is defined in the Data Processing
Agreement), Oracle will furthermore comply with the applicable version of the Oracle Dafa Processing
Agreement for Oracle Cloud Services (the “Data Processing Agreement”), unless stated otherwize in Your
order. The version of the Data Processing Agreement applicable to Your order (a) is available at
hitpiiwww. oracle com/dataprocessingagreement and is incorporated herein by reference, and (b) will
remain in force during the Services Period of Your order. In the event of any conflict between the terms of
the Data Processing Agreement and the terms of the Service Specifications (including any applicable
Cracle privacy policies), the terms of the Data Processing Agreement shall take precedence.

You are responsible for (a) any required notices, consents and/or authorizations related to Your provision
of, and Oracle’s processing of, Your Content (including any Personal Data) as part of the Services, (b) any
|
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securty wulnerabilities, and the consequences of such vulnerabilities, ansing from Your Content, including
any viruges, Trojan horses, worms or other harmful programming routines contained in Your Content, and
{c) any use by You or Your Users of the Services in a manner that is inconsistent with the terms of these
Cloud STCs. You may disclose or transfer, or instruct Oracle to disclose or transfer in writing, Your Content
to a third party, and upon such disclosure or fransfer, Oracleis no longer responsible for the security,
integrity or confidentiality of such content cutside of Oracle.

Unless otherwise specified in Your order (including in the Service Specifications), Your Content may not
include any sensitive or special data that imposes specific data security or data protection obligations on
Cracle in addition to or different from those specified in the Service Specifications. I available for the
Services, You may purchase additional services from us (e.g., Oracle Payment Card Industry Compliance
Services) designed to address specific data security or data protection requirements applicable to such
sensitive or special data You seek to include in Your Content.

H. Warranties, Disclaimers and Exclusive Remedies
For the sake of clarity, this is Cracle’s warranty; nevertheless, it shall be accessed by You through the
Contractor.

Oracle warrants that during the Services Period, Oracle will perform Services using commercially
reasonable care and skill in all material respects as described in the Service Specifications. If the Services
provided to You were not performed as wamanted, You must promptly provide written notice to Oracle that
describes the deficiency in the Services (including, as applicable, the service request number notifying
Cracle of the deficiency in the Services).

ORACLE DOES NOT WARRANT THAT THE SERVICES WILL BE PERFORMED ERROR-FREE OR
UNINTERRUPTED, THAT ORACLE WILL CORRECT ALL SERVICE ERRORS, OR THAT THE
SERVICES WILL MEET YOUR REQUIREMENTS OR EXPECTATIONS. ORACLE IS HNOT
RESPOMSIBLE FOR ANY ISSUES RELATED TO THE PERFORAMCME, OPERATION OR SECURITY
OF THE SERVICES THAT ARISE FROM YOUR CONTENT OR THIRD PARTY CONTENT OR
SERVICES PROVIDED BY THIRD PARTIES.

FOR ANY BREACH OF THE SERVICES WARRANTY, YOUR EXCLUSIVE REMEDY AND ORACLE'S
ENTIRE LIABILITY SHALL BE THE CORRECTION OF THE DEFICIENT SERIVCES THAT CAUSED
THE BREACH OF THE WARRANTY, OR, IF ORACLE CANNOT SUBSTANTIALLY CORRECT THE
DEFICIENCY IN A COMMERCIALLY REASONABLE MANMNER, YOU MAY END THE DEFICIENT
SERVICES AND ORACLE WILL REFUND TO CONTRACTOR THE FEES FOR THE DEFICIENT
SERVICES THAT CONTRACTOR PAID TO ORACLE FOR THE PERIOD OF TIME DURING WHICH THE
SERVICES WERE DEFICIENT, AND CONTRACTOR WILL IN TURN REFUND TO YOU THE FEES FOR
THE DEFICIENT SERVICES THAT YOU PAID TO CONTRACTOR FOR THE PERIOD OF TIME DURING
WHICH THE SERVICES WERE DEFICIENT.

TO THE EXTENT HOT PROHIBITED BY LAW, THESE WARRANTIES ARE EXCLUSIVE AND THERE
ARE NO OTHER EXPRESS OR IMPLIED WARRANTIES OR CONDITIONS INCLUDING FOR
SOFTWARE, HARDWARE, SYSTEMS, MNETWORKS OR ENVIRONMENTS OR FOR
MERCHANTABILITY, SATISFACTORY QUALITY AND FITHESS FOR A PARTICULAR PURPOSE.

I. Limitation of Liability

IN HO EVENT SHALL YOU, THE CONTRACTOR, ORACLE OR ANY PARTY'S AFFILIAITES BE
LIABLE FOR ANY INDIRECT, IMNCIDEWNTAL, SPECIAL, PUNITIVE, EXAMPLARY OR
CONSEQUENTIAL DAMAGES, OR ANY LOSS OF REVEMUE, PROFITS (EXCLUDING FEES UNDER
YOUR ORDER), SALES, DATA, DATA USE, GOODWILL, OR REPUTATION. CONTRACTOR'S
MAXIMUM LIABILITY FOR ALL DAMAGES ARISING OUT OF OR RELATED TO YOUR ORDER,
WHETHER IN CONTRACT, TORT OR OTHERWISE, SHALL IN NO EVENT EXCEED, IN THE
AGGREGATE, THE TOTAL AMOUNTS ACTUALLY PAID TO CONTRACTOR FOR THE SERVICES
UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY PRECEDING THE
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EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS RECEIVED BY YOUR
FROM CONTRACTOR UNDER SUCH ORDER.

IN NO EVENT SHALL THE AGGREGATE LIABLITY OF ORACLE AND ORACLE'S AFFILIATES
ARISING OUT OF OR RELATED TO THESE CLOUD STCS OR YOUR ORDER, WHETHER IN
CONTRACT, TORT OR OTHERWISE EXCEED THE TOTAL AMOUNTS ACTUALLY PAID TO ORACLE
FOR THE SERVICES UNDER YOUR ORDER IN THE TWELVE (12) MONTH PERIOD IMMEDIATELY
PRECEDING THE EVENT GIVING RISE TO SUCH LIABILITY LESS ANY REFUNDS OR CREDITS
RECEIVED BY CONTRACTOR FROM ORACLE UNDER SUCH ORDER.

J.  Intellectual Property Indemnification

If a third party makes a claim against You or Oracle (“Recipient” which may refer to You or Oracle depending
upon which party received the Material), that any information, design, specification, instruction, software,
service, data, hardware, or matenal (collectively *Material”) fumnished by either You or Oracle (“Provider
which may refer to You or Cracle depending on which party provided the Matenal) and used by the
Recipient infringes the third party’s intellectual property rights, the Provider, at the Provider's sole cost and
expense will, to the extent not prohibited by law, defend the Recipient against the claim and indemnify
Recipient from the damages, liabilities, costs and expenses awarded by the court to the third party claiming
infringement or the settlement agreed to by the Provider if Recipient does the following:

a. nofifies the Provider promptly in writing, not later than 30 days after Recipient receives notice
of the claim (or sooner if required by applicable law);

b. gives the Provider scle control of the defense and any settlement negetiations; and

¢. gives the Provider the information, authority, and assistance Provider needs to defend against
or settle the claim.

If the Provider believes or it is determined that any of the Material may have violated a third party's
intellectual property rights, the Provider may choose to either modify the Material to be non-infringing (while
substantially preserving its utility or functionality) or obtain a license to allow for continued use, or if these
alternatives are not commercially reasonable, the Provider may end the license for, and require retumn of,
the applicable Material and refund the fees the Recipient may have paid for such Matenal. If such retum
materially affects Oracle’s ability to meet itz obligations under the relevant order, then Oracle may upon 30
days prior written notice, terminate the order.  If such Material is third party technology and the terms of
the third party license do not allow Cracle to terminate the license, then Oracle may, upon 30 days’ prior
written notice, end the Services associated with such Material and refund any unused, prepaid fees for
such Services.

The Provider will not indemnify the Recipient if the Recipient {a) alter the Material or use it outside the scope
of use identified in the Provider's user documentation or Service Specifications, or (b) uses a version of the
Materials which has been superseded, if the infringement claim could have been avoided by using an
unaltered cumrent version of the Material which was provided to the Recipient. The Provider will not
indemnify the Recipient to the extent that an infringement claim is based upon Matenal not furnished by the
Provider. Oracle will not indemnify You to the extent that an infringement claim iz based on third Party
Content or any Material from a third party portal or other source that is accessible or make available to Your
within or by the Services (e.g. a social media post from a third party blog or forum, a third party Web page
accessed via a hyperlink, marketing data from a third party data providers, etc.

This Section J provides the parties’ exclusive remedy for any infringement claims or damages.

K. Third Party Content, Services and Websites

The Services may enable You to link to, transmit Your Content or Third Party Content to, or otherwise
access, third parties’ web sites, platforms, content, products, services, and information ("Third Parties
Services"). Oracle does not control and is not responsible for Third Party Services. You are solely
responszible for complying with the terms of access and use of Third Party Services, and if Oracle accesses
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or uses any Third Party Services on Your behalf to facilitate performance of the Services, You are solely
responsible for ensuring that such access and use, including through passwords, credentials or tokens
izsued or otherwize made available to You, is authorized by the terms of access and use for such services.
If You transfer or cause the transfer of Your Content or Third Party Content from the Services to a Third
Party Service or other location, that transfer constitutes a distribution by You and not by Oracle.

Any Third Party Content Cracle makes accessible is provided on an “as-is” and “as available™ basis without
any warranty of any kind. You acknowledge and agree that Oracle is not responsible for, and has no
obligation to control, monitor, or correct, Third Party Content. Oracle disclaims all liabilities arising from or
related to Third Party Content.

You acknowledge that: (i) the nature, type, quality and availability of Third Party Content may change at
any time during the Services Period, and (i) features of the Services that interoperate with third parties
such as Facebook™, YouTube™ and Twitter™, etc., depend on the continuing availability of such third
parties’ respective application programming interfaces (APls). Oracle may update, change or modify the
Services under the Contract, as a result of a change in, or unavailability of, such Third Party Content, Third
Party Services or APls. If any third party ceases to make its Third Party Content or APIs available on
reasonable terms for the Services, as determined by Oracle in its sole discretion, Oracle may cease
providing access to the affected Third Party Content or third party services without any liability to You or
the Contractor. Any changes to Third Party Content, Third Party Services or APls, including their
unavailability, during the Services Period does not affect Your obligations under the Contract, these Cloud
STCs= or the applicable order, and You will not be enfitled to any refund, credit or other compensation due
to any such changes.

L. Service Monitoring, Analyses and Oracle Software

Cracle continuously monitors the Services to facilitate Oracle’s operation of the Services; to help resclve
Your service requests; to detect and address threats to the functionality, security, integrty, and availability
of the Services as well as any content, data, or applications in the Senvices; and to detect and address
illegal acts or viclations of the Acceptable Usze Policy. Oracle monitoring tools do not collect or store any of
Your Content residing in the Services, except as needed for such purposes. Oracle does not monitor, and
does not address issues with, non-Oracle software provided by You or any of Your Users that is stored in,
or run on or through, the Services. Information collected by Oracle monitoring tools {(excluding Your
Content) may also be used to assist in managing Oracle’s product and service portfolio, to help Oracle
address deficiencies in its product and service offerings, and for license management purposes.

Cracle may (i) compile statistical and other information related to the performance, operation and use of
the Services, and (i) use data from the Services in aggregated form for security and operations
management, to create statistical analyses, and for research and development purposes (clauses (i) and
(i) are collectively referred to as “Service Analyses”). Oracle may make Service Analyses publicly
available; however, Service Analyses will not incorporate Your Content, Personal Data or Confidential
Information in a form that could serve to identify You or any individual. Oracle retains all intellectual property
rights in Service Analyses.

Cracle may provide You with the ability to obtain certain Oracle Software for use with the Services. If Oracle
provides Oracle Software to You and does not specify separate terms for such software, then such Oracle
Software is provided as part of the Services and You have the non-exclusive, worldwide, limited right to
use such Oracle Software, subject to the terms of these Cloud STCs and Your order (except for separately
licensed elements of the OCracle Software, which separately licensed elements are govemed by the
applicable separate terms), solely to facilitate Your use of the Services. You may allow Your Users fo use
the Oracle Software for this purpese, and You are responsible for their compliance with the license terms.
Wour right to use Oracle Software will terminate upon the eadier of Cracle's notice (by web posting or
otherwise) or the end of thezse Services associated with the Cracle Software. Motwithstanding the
foregoing, if Oracle Software is licensed to You under separate terms, then Your use of such software is
govermned by the separate terms.  Your right to use any part of the Oracle Software that is licensed under
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the separate terms is not restricted in any way by these Cloud STCs.

M. Export

Export laws and regulations of the United States and any other relevant local export laws and regulations
apply to the Services. Such export laws govern Youwr use of the Services (including technical data) and any
services deliverables provided under Your order, and You and Oracle each agree to comply with all such
export laws and regulations (including “deemed export” and “deemed re-export” regulations). You agree
that no data, information, software programs andior materials resulting from Services (or direct product
thereof) will be exported, directly or indirectly, in violation of these laws, or will be used for any purpose
prohibited by these laws including, without limitation, nuclear, chemical, or biclogical weapons proliferation,
or development of missile technology.

You acknowledge that the Services are designed with capabilities for You and Your Users to access the
Services without regard to geographic location and to transfer or otherwise move Your Content between
the Services and other locations such as User workstations. You are solely responsible for the authorization
and management of User accounts across geographic locations, as well as export confrol and geographic
transfer of Your Content.

N. Force Majeure

Meither You, Centractor, nor Oracle shall be responsible for failure or delay of performance if caused by:
an act of war, hostility, or sabotage; act of God; pandemic; electrical, internet, or telecommunication outage
that is not caused by the obligated party; govermment restricions (including the denial or cancelation of any
export, import or other license); or other event outside the reasonable control of the obligated party. All
parties will use reasonable efforts to mitigate the effect of a force majeure event. If such event continues
for more than 30 days, either You, Contractor, or Oracle may cancel unperformed Services and affected
orders upon written notice. This Section does not excuse any party's cbligation to take reasonable steps
to follow its normal disaster recovery procedures or Your obligation to pay for the Services.

0. Assignment
You may not assign Your order or give or transfer the Services, or an interest in the Services, to another
individual or entity.

P. Other

1. Oracle is an independent contractor, and each party agrees that no partnership, jeint venture, or agency
relationship exists between You and Oracle or between Contractor and Oracle.

2. Oracle’s business pariners and other third parties, including any third parties with which the Services
have integrations or that are retained by You to provide consuliing services, implementation services
or applications that interact with the Services, are independent of Oracle and are not Oracle's agents.
Oracle is not liable for, bound by, or responsible for any problems with the Services or Your Content
arising due to any acts of any such business partner or third party, unless the business partner or third
party is providing Services as Oracle’s subcontractor on an engagement ordered under these Cloud
S5TCs and, if so, then only to the same extent as Oracle would be responsible for Oracle's resources
under these Cloud STC=s. The Conftract (including these Cloud STCs) and Your order is entered
exclusively between You and the Contractor. While Oracle has no contractual relationship with You,
Cracle is a third-party beneficiary of the Contract (including these Cloud STCs) and Your order.

3. Any notice required under your order shall be provided to the other party, and Oracle, in writing. Oracle
may give notices applicable to Oracle’s Services customers by means of a general notice on the Oracle
portal for the Services, and notices specific to You by electronic mail to Your e-mail address on record
in Oracle’s account information or by written communication sent by first class mail or pre-paid post to
Your address on record in Cracle's account information.
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4. If any term of these Cloud STCs is found to be invalid or unenforceable, the remaining provisions will
remain effective and such term shall be replaced with ancther term consistent with the purpose and
intent of these Cloud STCs.

5. Except for actions for nonpayment or breach of Oracle’s proprietary rights, no action, regardless of
form, arising out of or relating to these Cloud 5TCs may be brought by any party more than two years
after the cause of action has accrued.

6. Pror to entering into an order governed by these Cloud STCs, You are solely responsible for
determining whether the Services meet Your technical, business or regulatory requirements. Cracle
will cooperate with Your efforts to determine whether use of the standard Services are consistent with
those requirements. Additional fees may apply to any additicnal work performed by Oracle or changes
to the Services. You remain solely responsible for Your regulatory compliance in connection with Your
use of the Services.

7. Upon forty-five (45) days written notice and no more than once every twelve (12) months, Oracle may
audit Your compliance with the terms of these Cloud STCs and Your order. You agree to cooperate
with Oracle’s audit and to provide reasonable assistance and access to information. Any such audit
shall not unreasonably interfere with Your normal business operations. Oracle shall comply with
reasonable security and safety rules, policies, and procedures (“security rules™) while performing any
such audit, provided that (i) such security rules are applicable to the perfformance of the audit; (i) You
make such security rules available to Oracle prior to the commencement of the audit; and (iii) such
security rules do not modify or amend the terms and conditions of these Cloud STCs or the applicable
order{s). You shall be responsible for paying the additional fees related to use of the Services in excess
of Your rights.

8. The Uniform Computer Trangactions Act does not apply to these Cloud STCs nor any order placed
pursuant to them.

9. The extent to which an Cracle product is, prior to any customizations, capable of providing comparable
access to individuals with disabilities consistent with the applicable provisions of the Architectural and
Transportation Barriers Compliance Board standards set out in 36 CFR Part 1194 (known as 'Section
508") effective as of June, 2001, or the Revised version in Appendix A (known as 'Reviged Section 508')
effective as of January, 2018 and the Web Content Accessibility Guidelines (WCAG) version 2.0 level
Al respectively, is indicated by the dependencies, comments and exceptions (some of which may be
significant, if any) noted on the applicable Voluntary Product Accessibility Templates (VPAT) available
at www.oracle.comius/corporatelaccessibility for each product, when they are used in accordance with
Oracle's associated documents and other written information, and provided that any assistive
technologies and any other products used with them properly interoperate with them. In the event that
no VPAT is available for a particular Oracle product, please contact the Ciracle Accessibility Program
Office at accessible_wwi@oracle.com. In some cases, the outcome may be that a product is still being
evaluated for accessibility, may be scheduled to meet accessibility standards in a future release, or
may not be scheduled to meet accessibility standards at all. Oracle customers may call Oracle Support
at 1.800.223.1711. Hearing-impaired customers in the U_5. who wish to speak to an Oracle Support
representative may use a telecommunications relay serviee (TRS). Information about the TRS is
available at hitpfwww.foc.govicgb/consumerfactsitrs html, and a list of telephone numbers is available
at httpe:ifwww fooc.govigeneralftelecommunications-relay-gervices-directory.  Intermational hearing-
impaired customers should use the TRS at +1.605.224 . 1837. An Oracle Support engineer will respond
to technical issues according to the standard service request process. Oracle cannot make any
commitments about future product directions, including plans to address accessibility or the availability
of VPATs. Product direction remains at the sole discretion of Oracle. Mo other terms, conditions,
statements or any other such representations regarding or related to accessibility shall apply to the
Services provided under these Cloud STCs.
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10. Internet Protocol version 6 (IPvE). Prior to any customizations, the Oracle product(s) and service(s) to
be delivered pursuant to the Contract are capable of accommoedating Intemet Protocol version 6 (IPvE)
solely to the extent defined and noted in the relevant productiservice documentation available at
oracle.com. Please note that such capabilities are subject to the dependencies, comments and
exceplions (some of which may be significant, if any) noted in such documentation, and require that
Oracle product{s) and service(s) are used in accordance with Oracle's associated documents and other
written information and that any other products properly interoperate with them. I no relevant
product’service documentation is found addressing IPvE, then Oracle makes no representations as to
the capabiliies of the product/service in question to accommodate IPvE. Oracle cannot make any
commitments about future product directions, including plans to address IPvE. Product direction
remains at the scle discretion of Oracle. No other terms, conditions, statements, requirements or any
other such representations regarding or related to IPvE shall apply to the Cracle products and services
o be delivered pursuant to these Cloud STCs.

11. If any document incorporated by reference into these Cloud STCs contains a provision (a) allowing for
the automatic termination of Your Services; or (b) allowing for the automatic renewal of Services andior
fees, then such terms shall not apply.
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ORACLE

RRACLE HARDWARE US COMMUMITIES SUPPLEMENTAL TERMS AND CONDITIONS vO441818

THESE, ORACLE HARDWARE, PROGRAMS AMD SERVICES US COMMUNITIES (“U§L")
SUPPLEMEMTAL TERMS AND CONDITIONS ("HARDWARE STCs"| SHALL APPLY TO THE OBACLE
HARDWARE, PROGRAMS ANDIOR SERYICES THAT YOU ORDER FROM THE CONTRACT HOLDER
(THE “CONJRACTOR"). THESE HARDWARE STCSSHALL TAKE PRECEDENCE OWER ANY
COMFLICTING TERMS IM ANY MOMN-ORACLE ORDER OR ORDERING DOCUMENTION. THESE
HARDWARE 3JCS5 ARE CONSIDERED PART OF THE SCHEDULE OF SUPPLIES/HERVICES IN
YOUR ORDER T% THE CONTRACTOR.

A, Definitions
“ou® and “Your® retds to the ordering activity that has ordered programa, hgfdware andfor services
rom an authorized disbjbutor ("Contracter) under the contracl

The tarm ‘ancillary progralge” refers to third party materisle specified ipfthe program documentation
which meay only be used for Ihg purposes ofinstaling or operating the ppograms with which the ancilary
programs are delivered

The term “conract” refers to the Cgniractors US Communities cohiract.

The term “integrated software” is defingd as software embedged in the hardwars which is easential to
hardware functionality (2.9, fimware).

The term “integrated software optiona” referd o softwargfor programmable code embedded in, installzd
on, or activated on the hardware that requiresne or rabre unit licenses that You must separately order.
Such separate order wil aet forth the fess for th infSgrated eoftware optiona You are ardering. Mot al
hardware confains integrated software options; plase refer {o the Oracle Inlegrated Software Cpiions
License Definitions, Rules and Metncs accegsitde at hitp:lorscle.com/contracts (the “Integratzd
Software Optionz Licenee Rulee™) for the epegific inteyrated eofbware optione that may apply to epeciic
hardwars. Orade reserves the right to desighale new are fealures as integrated software oplions
In subsequent releases and hat designaptn will be spelfied in the applicable documentation and in

The term “operating system”™ refers, ZJ2s hard