
 

Monthly Informa�on Technology Department Report 

To: Brian L. Barroso, City Manager    Date: January 2, 2024 

From: Dave Monroe, Informa�on Technology Director 

Subject: January Informa�on Technology Report  

 

Support Requests – 251 

Support Phone Calls – 88 

EMAIL: 

• 48% of emails sent to cityo�eywest-fl.gov domain were rejected due to spam, viruses, or malware. 

Total number Received – 97,914 

Total number delivered – 50,899 

Total number not delivered – 47,015 

 

 

 

 

 

 

 

 

 



 
 
 

Website Sta�s�cs 

 

  



 
 
 

CHATBOT Sta�s�cs 

 

 

 

 


