
Personal Resume of 
Scott S. Randall 

 
 

Present Address: 
 
8 Montanoso Circle     Telephone:  (303) 241-2356 
Hot Springs Village, AR  71909   E-Mail:  scottrandall1955@yahoo.com 
 
Work History: 
 
Hot Springs Village, Arkansas Property Owners Association (2010 – Present) – 
Serving as General Manager of a full-service, not-for-profit corporation serving 14,000 
residents, occupying 40 square miles and recognized as the largest gated community in the 
United States; responsible for the delivery of all traditional municipal services in an 
efficient and cost-effective manner, including oversight of a $30 million annual budget 
with 230 full time and 500 total employees. 
 
Town of Superior, Colorado (2007 –2010) – Served as Town Manager for a young, 
upscale, suburban municipality in the Denver metropolitan area, with a population of 
14,000; responsibilities include oversight of a $33 million annual operating budget, lean 
staff and emphasis on providing exceptional community services through third-party 
vendors and intergovernmental service agreements.  Significant accomplishments include 
expanded service offerings and additional privatization; initiation of comprehensive 
economic development and code enforcement programs; and implementation of a multi-
year budget. 
 
City of Auburn Hills, Michigan (2004 – 2006) – Served as City Manager for a fast-
growing suburb of Detroit, with a population of 20,400 and a daytime population of 
90,000; supervising 14 departments with 189 full-time personnel and a budget of $69 
million.   Significant accomplishments included implementation of a multi-faceted 
economic development program, institution of needed financial management controls and 
numerous neighborhood preservation and code enforcement initiatives. 
 
City of Clayton, Missouri (1997 – 2003) – Served as City Manager for a progressive, 
upscale, inner-ring suburb of St. Louis, with a permanent population of 15,900 and a 
daytime population of 80,000; supervising seven departments with 185 full-time employees 
and a $30.1 million budget.  Significant accomplishments included oversight over the most 
prolific construction boom in the City’s rich history, consisting of more than two million 
square feet of new commercial development and large scale multi-family dwellings in the 
central business district, continued reinvestment in high-end residential neighborhoods, and 
extraordinary institutional expansion; led a regional study of cooperative efforts, centered 
on three adjacent communities, that resulted in numerous service enhancements and cost 
efficiencies; enhanced the City’s financial position by introducing the first multi-year 
financial plan, reducing reliance on property tax and the strategic use of debt; helped 
implement a multi-faceted public art initiative; and built a $20 million, 134,000 square 



foot, state-of-the-art community recreation center, in cooperation with the local school 
district. 
 
Village of Streamwood, Illinois (1992 -1997) – Served as Village Manager of a fast-
growing, full-service community of 33,600, supervising seven departments with 172 full-
time employees and a $27 million budget.  Significant accomplishments included 
implementing a multi-year financial planning process, re-engineering various municipal 
services and improving employee relations within a heavily-unionized environment. 
 
Village of LaGrange, Illinois (1988 – 1992) – Served as Village Manager of a mature, 
full-service suburban community of 15,300; accountable for six departments with 96 
employees and a budget of $18.2 million.  Principle accomplishments included initiating a 
successful economic development program, upgrading municipal facilities and improving 
the budgetary and financial management systems. 
 
Town of Normal, Illinois (1984 – 1988) – Served as Assistant City Manager, responsible 
for Town-wide administration including oversight of seven departments.  In addition, 
assumed responsibility for economic development, community relations, risk management 
and labor relations. 
 
City of Portage, Michigan (1983-1984) – Served as Assistant to the City Manager; 
responsible for general management, grant procurement, public information and special 
projects. 
 
City of South Haven, Michigan (1981-1983) – Served as Director of Community 
Development; responsible for all economic development and community development 
activities including central business district revitalization, industrial park development and 
the administration of various state and federal grant programs. 
 
Western Illinois Regional Council (1978 – 1981) – Served as Manager of Community 
Services, supervising a staff of seven and responsible for all local government technical 
assistance activities including planning, grantsmanship and grant implementation. 
 
 
 
Community Activities (representative): 
 
Hot Springs Village Chamber of Commerce 
Superior Chamber of Commerce 
Auburn Hills Boys & Girls Club 
Clayton Recreation, Sports and Wellness Commission 
East-Central Dispatch Consortium – Vice Chair 
St. Louis Art Fair – Executive Board 
St. Louis Jazz Festival – Board of Directors 
LaGrange Area United Way 
Fifth Ward Alderman – City of Macomb, Illinois (two terms) 



 
Professional Memberships (representative): 
 
International City/County Management Association – Credentialed Manager 
ICMA – Governmental Affairs and Policy Committee (2008-2010) 
Colorado Municipal League – Fiscal Issues Committee (2007-2010) 
Colorado City/County Management Association 
Denver Area Managers Association 
National Renewable Energy Laboratory – Energy Executives – 2009  
Oakland County (MI) City Managers Association – President 
St. Louis (MO) Area City Management Association – Vice-President 
 
Education: 
 
(1978 – 1981) Western Illinois University 
Macomb, Illinois 
Completed 51 semester hours of instruction toward Master of Business Administration 
degree program 
 
(1973 – 1978) Western Illinois University 
Macomb, Illinois 
B.A. Political Science       
Baccalaureate Certificate in Public Administration 
 
(1969 – 1973) Oak Lawn Community High School 
Oak Lawn, Illinois 
 


