
Key West Transit Survey 
 
 

Name: ____________________________________ Phone #:_____________________________ 

Home Address: __________________________________________________________________ 

City, State: ______________________________________ Zip Code: ______________________ 

                       REGISTER HERE TO WIN A FREE MONTHLY BUS PASS 
 

 

1. Where did you come from before you got on the bus?   
___ Work                 ___ College  
___ Home                 ___ Other School 
___ Shopping                                ___ Medical Services 
___ Social, church, or personal business 
 

2.  Where did you get on the bus? 
_____________________________________________ 
 

3.  How did you get to this bus stop? 
___ Walked              ___ Drove my car 
___ Dropped off              ___ Rode my bicycle 
___ Rode moped, etc.  
___ Rode another bus - Route:___________________ 
___ Rode with someone who parked / carpooled 
Other: ______________________________________ 
 

4.  Where will you get off the bus? 
____________________________________________ 
 

5.  When you get off this vehicle, how will you get to your final destination? 
___ Walk 
___ Drive my car 
___ Get picked up by someone 
___ Ride my bicycle, moped, etc. 
___ Ride another bus – Route: ___________________ 
___ Ride with someone who parked / carpool 
 

6. Where are you going to on THIS trip? (please check one only) 
___ Home      ___ School 
___ Work     ___ Shopping / Errands 
___ College/Tech School                   ___ Medical 
___ Visiting / Recreation      Other: _______________ 
 

7. How many days a week, do you usually use the bus: 
___ 7 days a week    ___ 2 days a week 
___ 6 days a week     ___ 1 day a week 
___ 5 days a week    ___ Twice a month 
___ 4 days a week    ___ Once a month 
___ 3 days a week                    ___ First time riding 
 

 8.   How long have you been using the bus? 
      ___ This is the first day                ___ 6 months to 3 years 
      ___ Less than 6 month’s                ___ More than 3 years 
 
9.  What is the most important reason you use the bus? 
    ___ I don’t drive/no valid license            ___ Traffic is too bad 
    ___ Car not available   ___ Bus more convenient 
    ___ Bus more economical                  ___ Free/Park N Ride  
    ___ Parking is too difficult/expensive 
   Other: ___________________________________________   

 

10.  What fare did you pay to get on this particular bus?                      
___ Full Fare City ($2)          ___ Full Fare LKS($4)                   
___ Reduced Fare City ($1)            ___ Reduced Fare LKS ($2)         
___ Senior Fare City (.50)               ___ Senior Fare LKS ($1.50)                 
___ Full Fare City Pass ($25)          ___ Full Fare LKS Pass ($75)               
___ Reduced Fare City Pass ($15)   ___ Reduced Fare LKS Pass( $45)  
___ Senior Fare City Pass ($15)      ___ Senior Fare LKS Pass ($45)   
___ Student Fare City Pass ($15)     ___ Student Fare City Pass ($45)  
___ Stored Value Pass ($20)            ___ Stored Value Pass ($30) 

 
 
 

11.  I am:      ___Male                    ___ Female 
  
12. I am:     ___African American                ___ Asian 
                    ___ Hispanic                              ___ White 
                     Other: ___________________________________ 
 

13.  My age is:  ___Under 15                     ___ 35 to 49 
                          ___ 15 to 18                      ___ 50 to 64 
                          ___ 19 to 24                      ___ 65 or more 
                          ___ 25 to 34 
 

14. What is your total household income? 
     ___ Less than $15,000                    ___ $15,000 to $24,999 
     ___ $25,000 to $49,999                  ___ $50,000 or more 
  
 

 

15. Please rank your satisfaction with Key West Transit performance 
in the following areas: 

(5 is very satisfied and 1 is very dissatisfied) 

Courteous Drivers  5          4         3         2         1 

Bus on time  5          4         3         2         1 

Clean Bus  5          4         3         2         1 

Dependable Service 5          4         3         2         1 

Cost of Riding the Bus 5          4         3         2         1 

Convenient Routes                  5          4         3         2         1 

Convenient Schedules             5          4         3         2         1 

Clean Shelters                         5          4         3         2         1 

 Safety on Bus                         5           4         3         2         1 

Overall Performance               5          4         3         2         1 

ABOUT THIS TRIP 

ABOUT YOURSELF 

WHAT DO YOU THINK 

Section 3-4 / Exhibit A 



Key West Transit Survey 
 
 

Name: ____________________________________ Phone #:_____________________________ 

Home Address: __________________________________________________________________ 

City, State: ______________________________________ Zip Code: ______________________ 

                       REGISTER HERE TO WIN A FREE MONTHLY BUS PASS 
 

Organization    # Surveys Sent  

Big Pine Methodist   10 

SHAL     40 

Miami VA    10 

DePoo     10 

KAIR     40 

NAMI     5 

A Positive Step    10 

PRIDE     5 

Domestic Abuse Shelter   10 

Heron Peacock    10 

St. Pauls    10 

Wesley House    25 

Samuels House    25 

Project Lighthouse   10 

Monroe county VA   10 

MARC House    5 

Guidance Clinic    25 

FKOC     15 

Healthy Start    15 

AHI     40 

SF Workforce    10 

 

 

 

# Surveys Returned 

 

 

 


