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December 21,2010 wMI C

Roger Wittenberg, Finance Director ST!^a!?s
City of Key West
525 Angela St.
Key West, FL 33040

Dear Mr. Wittenberg:

First State Bank ofthe Florida Keys appreciates the opportunity to offer our proposal
for RFP # 002-11 for merchant services and certifies that all terms and cost projections will
remain in effect for 90 days. We are proud of our 37 year bankingpartnership with you and
wish to continue providing merchant services to the City of Key West.

First State Bank ofthe Florida Keys is the only bank who is headquartered in the City
of Key West and exclusively serves the local community in Key West and Monroe County.

We have prepared a comprehensive response to the City of Key West's request that
includes supporting documentation on the Bank's many services and benefits to aid the City
of Key West in its decision process.

Key proposal highlights include:

/ Local Merchant Service support, assistance and customer focused
S Quick and efficient response time for any questions or emergencies
S Long established partnership with the City of Key West
/ Experienced staff with many years in the merchant services industry
S Processing partner received an A+ from the Better Business Bureau

First State Bank ofthe Florida Keys is set apart from the non-local banks by its 55-
year history of providing local banking, public funds management, lending, business and
merchant card services, a deep understanding of the Keys market and a historic commitment
to both civic and community causes.

First State Bank ofthe Florida Keys also provides banking services for 15 of Monroe
Counties public funds giving us both vast experience and a deep understanding of the special
financial services needs of our local public entities.

We look forward to continuing with our long term merchant services and banking
relationship with the City of Key West and are committed to providing the expert banking
and old-fashioned customer service that only a true community bank can provide.

Sincerely,

'VCtkfJL GJJo^vy^
Diane Gibson

Vice President

Corporate Services

11 Keys Locations • KeysBank.com • Toll Free (866) 298-1858

Key West (305) 296-8535 • Lower Keys (305) 872-4778 • Marathon (305) 289-4393 • Upper Keys (305) 852-2070

Main Office: P.O. Box 1579, Key West, FL 33041



November 24,2010

To: All Prospective Proposers

City ofKey West RFP #002-11 - Merchant Services contains the following documents:

a. Cover letter one (1) page in length
b. Proposal twenty (20) pages in length
c. Required permit/license one (1) page in length
d. Anti-Kickback Affidavit one (1) page in length
e. Local Vendor Certification one (1) page in length
£ Entity Crimes Statement three (3) pages in length
g. Call for Proposalsone (1) page in length

Please review your proposal package to ensure it contains all ofthese documents. Ifnot, contact
Sue Snider, City of Key West Purchasing Agent at (305) 809-3815, immediately, to obtain copies
ofany missing documents).

Proposers submitting proposals should ensure that the following documents are completed,
certified, and returned as instructed: Anti-Kickback Affidavit, Public Entity Crimes
Certification, Copy ofCurrent Occupational License, and Local Vendor Certification, if
applicable.
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REQUEST FOR PROPOSAL (RFP) #002-11

City of Key West
P.O. Box 1409
525 Angela St
Key West, Fl. 33031

I. INTRODUCTION

The Cityof Key is requesting proposals fromeligible and qualified firms, authorized to do business
in the State of Florida to provide Merchant Services to various departments within the Cityof Key
West, Florida (the City.") The services provkledwill be inaccordance withthe Request forProposal
(the RFP").

This RFP is intended to serve as the proposal form forthe Merchant Services agreement There are
several blanks to fill in and questions to be answered. The evaluation of the proposer's proposal will
be based on these responses. The RFP also requests certain information to be attached and
specificalty labeled. Proposals must be complete, address all aspects of the RFP,and include all
requested information to receive full consideration by the Cityin the selection process.

The Citydesires to enter into a contract of mutual party benefit and will be happy to answer all
questions pertaining to this RFP. All questions regardingthis RFP should be directed by e-mailto
Roger Wittenberg Finance Director, at rwittenb@kevwestcitv.com. Questions and answers will be
published as an addendum on Demand Star and made available to all proposers of record.
Questions will be answered every Monday until the deadline.

II. TIMELINE

The City anticipates the following calendar of events:

TARGET DATE (2010/2011) DISCRETION OF EVENTS

Wednesday. November 24 Issue RFP post on Demand Star
Friday, December 10 Deadline for written question and clarifications
Wednesday, December 22 Receive proposals
Week of January 3-7 Selection committee meeting
Tuesday, February 15 Commission consideration for award

Tuesday, March 15 Contract Signed Begin implementation
On or before May 1 Implementation



III. BACKGROUND

The City has provided the option to pay by credit card for some time now, Visa, MasterCard,
American Express and Discover, at various locations throughout the City. Over the past few years
credit card transactions have averaged 2,000 - 4,000 per month in total from the various locations.

Inthe pastyear in an effort to save on personnel costs the cityowned parking lots have gone froma
manned pay station to an unattended payand display station. At the same time, the cityhas been
replacing its parking meters with pay stations that service entire blocks.

As a result ofthese changes the cityhas begun to incur an additional 17,000small sale transactions
per month.

The citycurrently has 27 CALEmachines and anticipates replacingan AMANO machine currentlyat
the Park-n-RfcJe with 2- 4 CALE's prior to awarding of this RFP. During the next fiscal year the City
plans on adding 15 more and periodically thereafter as needed.

HI. CRITERIA FOR EVALUATION AND SELECTION

All complete and responsive proposals will be evaluated by the Selection Committee comprised of
the Finance Director, the Deputy Finance Director,the Directorof IT,and a representative of Public
Financial Management (PFM) at a publiclynoticed meeting. The evaluation of the proposals will be
made based on the following criteria:

• Ability to perform and provide the required services; 30 pts

• Completeness of proposal and agreement to scope of services outlined in the RFP;
10pts

• Discount rates, service fees, rental fess and any other fees; 35 pts

• Settlement: timeliness of credits issued to depository bank; and, 10 pts

• Equipment state of the art, ability to integrate with other City software systems. 10 pts

• References 5pts

The Cityof Key West reserves the right to ask questions, seek clarificationof any or all Proposers
as part of its evaluation. Only the three (3) highest rated Proposals as determined by the Selection
Committeewillgo forward to the CityCommission in ranked order. Final award will be made by the
CityCommission, based solelyon that response which, in theiropinion, is inthe best interest of the
City of Key West, all factors considered, irrespective of the Selection Committee ranking.



IV. SCOPE OF SERVICES

A. Scope: The successful Proposer will furnish credit card services to the Cityfor a period of three
(3) years withan option to renew with two (2) one-year extensions. All terms and conditions shall
remain the same during the contract period and any subsequent renewals.

B. Transaction Fees: Proposals shall be based on the transaction/conveniencefees to be charged
to the City/Citycustomer for processing VISA, MasterCard, Discover, and American Express credit
cards as well as debit cards. All interchange dues, assessments and any other fees levied by
VISA/MC, AMEX & Discover should be considered/treated as direct pass-through to the City, except
in the case of convenience fee billing proposals.

C. Service locations: Currently the City has two types of service locations. These service locations
each comprise a merchant account. The Cityalso wishes to collectcharges on-linesometime inthe
near future.

1)The Citycurrentlyhas the following service locations/accounts forwalk-in or phone inpointof
sale transactions.

Parking Department - has one swipe terminal used for paying parking tickets
Building Department - has one swfpe terminal used for paying building permits and
occupational licenses
Revenue Department - has one swipe terminal used for paying all types of citycharges, the
most prevalent being utility payments that account for 95% of all transactions.
Key West Bight Marina Dock - has one swipe terminal at the dock masters officefor fuel
sales, supplies and rent payments.
KeyWest Bight Marina Office - has one swipe terminal in the office for rents and misc
payments.
Garrison Bight Marina- has one swipe terminalat the officefor rent, parkingand rampfee
payments
Transfer Station - has one swipe terminal for payment of dumping charges

2) The City has the following service location/accounts for the payment of parking space
charges.

• KeyWest Bight Parking - has 3 unattended pay stations for parking spaces.
• Park-N-Ride - has 3 (see appendix 4) unattended pay station for parking spaces.

CityParking - has 24 unattended pay stations in parking lots and on citystreets throughout
the city.

•



E. Equipment and Access: Currently the City leases all of its swipe terminate. The City purchases
and maintains allof its unattended parking pay stations. All pay stations are manufactured by CALE.
{See Appendix 3 for type of equipment.) At the current time the City does not process payments
through the internet however, the Vendor must have capability to Integrate with City's software and
website. Please propose the equipment that will be necessaryto process these transactions and the
related costs

F. Credit Card Service: The ability to process VISA, MasterCard, American Express, and Discover
credit cards is required.

G. Supplies: The Credit Card Services Provider will furnish to the City all necessary supplies to
process transactions. One-part and two-part paper for use in terminals and printers are required.
Please provide any costs associated with supplies that will be charged to the City.

H. History and Reports: The following exampfes are either provided herein or available from the
City regarding transaction history: 1.) Credit Card Usage - A summary of credit card transactions
reflecting gross volume and net sales for September, 2009 to March, 2010.2.) A sample page from
a monthly statement maybe requested by contacting the Purchasing Division. The sample monthly
statement represents the type of reporting the Credit Card Services Provider shall submit to the City.
3.) Inaddition to the above reports, daily detailed reports may be requested on an as-needed basis.

I. Implementation: Credit card services mustbe installed, training completed, and the system ready
to go live in accordance with the proposed timeline.

J. On-Line Transactions: The City uses Sungard (HTE), public sector software to provide all the
modules necessary to run the City. Sungard uses a software application called Click to Gov to
provide on line payment access. Although the City does not currently use this application itplans on
implementing the parking ticket and utility payment portions of this application in the near future. The
ability to process online transactions is required.

K. Settlement: The City will maintain a bank account in their Depository Bank. Currently, this
account is at First State Bank of the Florida Keys, Key West, Florida. The City requires that an
Automated Clearing House (ACH) credit or debit be made to the settlement account at the
designated depository bank.

L. Credits and Adjustments: Credit to a cardholder will be issued through the point-of sale
terminals or third parly software vendors.

M. Fees: The Merchant Services Providerwill invoicethe City monthly for fees as established inthe
Schedule ofCharges furnished herein. This invoice statement should reflect dailysummary activity,
total sales, number of transactions and all transaction costs and fees associated with the credit
records processed. The invoice can be mailed and a check processed from the City, or an ACH
payment can be initiated to pay the monthly billing.



N. Reports: The City requires access to daily activity reports for each merchant ID/Terminal ID in
addition to the monthly summary activity reports and invoices. The City also requires on-line access
to all activity through secure internet access.

O. Charge-Back Procedures: The City requires notification by email to the City's Finance
department designee regarding items to be processed as charge-backs.

P. Data Security: Service providers must agree to properly dispose of sensitive cardholder data
when no longer needed. The service provider must continue to treat cardholder data confidential
upon contract termination and must provide the Citywith documentation showing PCI Data Security
certification has been achieved. AH failures to comply with PCI Data Security requirements must be
reported to the City immediately along with a timeline for corrective action.

Q. INSURANCE
Prior to the execution of any contract, the City of Key West requires that any awarded contractor must provide
to the City a certificate of insurance (Accord or other approved format) naming the City of Key West as
additional insured, for the following:

• General liability(including completed operations coverage) in the amounts of $1,000,000 (combined
single limit) Bodily Injury/Property Damage coverage per occurrence, and $2,000,000 general
aggregate coverage.
Automobile Liabilityin the amount of $1,000,000 (combined single limit),Property Damage and Bodily
Injury coverage.

• Professional Liability, in an amount not less than $500,000.00 per occurrence and $1,000,000.00
aggregate.

• Worker's Compensation as defined in the Florida General Statutes.

Any subcontractor to a contracted firm shall be likewise covered, and shall furnish certificates of coverage
acceptable to the City before starting work.

V. PROPOSAL INSTRUCTION AND FORMAT

The proposal shall include each of the following:

A. ATRANSMITTAL LETTER signed by the appropriate officerofthe firm offering the proposal and
certifying that the proposal and any cost projections included will remain in effect for 90 days.

B. APPENDIX 1 Proposers qualifications - Consists of6 pads, the response to each part should
be Labeled "Attachment (Question #) - (Questiondescriptions)"and attached to the transmittal letter

C. APPENDIX2 References - Please provide four (4). Use forms and format provided. Ifsufficient
space does not exist insert blank page and continue

D. APPENDIX 3 Costs - Please fill in cost information as applicable using forms and format
provided.

E. APPENDIX 4 EQUIPMENT - For informational purposes.
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F. CITY'S FORMS
Proposer shall complete and return all City forms and any other forms included in this RFP.
Omission of any of these forms may result in the disqualification of the offer.

G. ADDENDA
If itbecomes necessary to revise any partof thisrequestor ifadditional data is necessary toenable
interpretation of provisions of these document revisions, answers to questions asked, and/or
addenda will be provided to allprospectivefirms who received thisdocumentthrough Demand Star
or by directly contacting the City's project manager

Those plan holders of record in Demand Star will be provided these documents via Demand Star.
Those plan holders that obtained this RFP by contacting the City will be notified by email.

H. SUBMISSION
An original and four<4> copies of Proposal are required, as well as one copyvia compactdiskor
USB drive in pdf or similar standard readable format



APPENDIX 1
PROPOSER'S QUALIFICATION

1. Provide a brief overview of your company including the following:
• The name and location ofyourcompany, including the office location thatwill be serving

the City.
• A brief description of your business.
• The number of years your company has been in business
• Isyourcompany a subsidiary of another corporation? ifso, whatis the nameofthe

parent company?
• The number of staff dedicated to provide requested service.

(Label "Attachment 1 - Overview")

2. Merchant proposermustbe able to provide beginning toend merchant services, including
equipment/software, credit and charge transaction authorization, routing and settlement for all
major credit and debit cards. Describe this process and identify anyjoint venture oraffiliated
relationships required to complete the processing ofthetransaction. (Attach to proposal), (Label
"Attachment 2 - Process").

3. Describe yourcustomersupport function. Including hours ofoperations,phone numbers, after
hours and weekend availability, reaction time, service location, local contact etc. Describe the
process and proposed time line ifa terminal wentdown during the weekdayand ifitwentdown
during a weekend or after hours. (Attach to proposal), (Label "Attachment 3 - Customer
Service")

4. Please provide a sample Merchant Statement and explainhowthe Citywouldresolve any
differences between internal deposits records and the Merchant Account Statement i.e. (where
and who would the citycall, documentation required, etc.). (Attach to Proposal), {Label
"Attachment 4 - Merchant Statement").



City of Key West RFP #002-11 - Merchant Services

APPENDIX 1

PROPOSER'S QUALIFICATION

Attachment 1 - Overview

1. Provide a brief overview of your company including the following:

• The name and location of your company, including the office location that
will be serving the City:

First State Bank of the Florida Keys - Main Office
1201 Simonton St.

Key West FL 33040

First State Bank of the Florida Keys - Merchant Services Dept.
3406 N. Roosevelt Blvd

Key West FL 33040

• A brief description of your business:

First State Bank of the Florida Keys is a full service local community
bank headquartered in Key West.

• The number of years your company has been in business:

First State Bank has been serving the local community since 1955 and
remains the only community bank still in existence in the Florida Keys.

• Is your company a subsidiary of another corporation? If so, what is the
name of the parent company?

First State Bank of the Florida Keys isn't a subsidiary of another
company.



City of Key West RFP #002-11 Merchant Services

Attachment 1 — Overview Continued

• The number of staff dedicated to provide requested service:

First State Bank of the Florida Keys has four (4) full time employees in
our Merchant Services Department in Key West who are dedicated to
providing top notch service to the City of Key West and are available
during the City of Key West's normal business hours.

We also have a 24/7 Help Desk for any after hours issues and our
Merchant Services staff are also available by cell phone in emergency
situations.

We are available immediately to address any questions and handle any
issues as needed to assist the City along with our branch staff who are
available during normal banking hours.



City of Key West RFP #002-11 Merchant Services

Attachment 2 - Process

2. Merchant proposer must be able to provide beginning to end merchant
services, including equipment/software, credit and charge transaction
authorization, routing and settlement for all major credit and debit cards.
Describe this process and identify any joint venture or affiliated relationships
required to complete the processing of the transaction:

First State Bank of the Florida Keys has provided the merchant services
processing for the City of Key West since 1994 and we have successfully
extended our services to other merchant service accounts as they were
added through the years.

Equipment is provided by First State Bank on a month-to-month fee
basis or can be purchased. Rental equipment is swapped out by local
First State Bank staff if needed at no additional cost. If the City owns any
equipment that would need repair, First State Bank will provide a
temporary replacement until the owned equipment is repaired.

First State Bank of the Florida Keys can provide beginning to end
services by the following method:

• After your customer initiates the sale, authorization requests are
routed to the card issuing bank, which approves or declines each
transaction.

• Approved transactions are batched either by city employees or
automatically at a designated time by terminals or software.

• Authorized transactions are routed to First State Bank's processing
partner, TransFirst.

• TransFirst sends each transaction to the appropriate card issuer for
posting to the cardholder, and posts the deposit for MasterCard, Visa
& Discover. Credit for transactions done by those three card types
will post as one total deposit to the designated account via ACH on the
second business day after batch transmission. American Express will
post credits for their cards in accordance with the agreement between
American Express and the City of Key West.



City of Key West RFP #002-11 Merchant Services

Attachment 3 - Customer Service

3. Describe your customer support function, including hours of operations, phone
numbers, after hours and weekend availability, reaction time, service location, local
contact etc. Describe the process and proposed time line if a terminal went down during
the weekday and if it went down during a weekend or after hours.

First State Bank of the Florida Keys is the only remaining local bank serving the
community and is dedicated to providing "old fashioned" customer service that has
earned it the designation as Best Business & Best Bank in Monroe County.

We are committed to providing the City of Key West with prompt, courteous and
professional customer service by our local staff in our Merchant Services
Department.

Our Merchant Service team members are:

Diane Gibson, Vice President/Corporate Services
Phone: (305) 293-6800
Cell: (305) 923-1689
dgibson@keysbank.com
30 years ofbanking experience

Anna Baird, Assistance Vice President/Corporate Services
Phone: (305) 293-6819
Cell: (305) 923-5240
annab@keysbank.com
30 years ofbanking experience

Jane Cloutier, Merchant Services Processor
Phone: (305) 293-6824
Cell: (413) 896-3262
janec@keysbank.com
29 years ofcustomer service experience

James Todd, Merchant Services
Phone: (305) 293-6814
Cell: (305)393-4154
jamesc@keysbank.com
9 years ofbanking experience



Diane Gibson

VP/Corporate Services &
Business Development

Manager

James Todd

Merchant Services

Representative

Attaermsnt 3 - CustorBr Service Continued

Boulevard

Corporate Services

Anna Baird

AVP/Corporate Services
Officer

Jane Cloutier

Merchant Services Processor



City of Key West RFP #002-11 Merchant Services

Attachment 3 - Customer Service Continued

Our hours of operation:

Monday- Friday 8:30 am - 6pm with a 24/7 Help Desk
Local staff are also available by cell in any emergency
situations after hours

TransFirst Help Desk Customer Service Support Team:

Available 24/7

Toll Free Number: (877) 608-6599

We have been providing the City of Key West merchant services support for many
years and have always prided ourselves on being prompt and quick to respond to
any needs of the City staff. If a terminal should go down during normal business
hours, we would respond quickly to replace the terminal and get you back up and
running within 1-2 hours. If a situation occurs after normal business hours, we
would normally be able to respond quickly within the same 1-2 hour timeframe.
More time may be required for very complex situations especially if there is an issue
with the City's third party vendor.

As City staff is aware from past experience, our highly experienced Merchant
Service Department has been very instrumental in problem solving and assisting
you for many years, especially with resolution of any third party PC vendor issues.



City of Key West RFP #002-11 Merchant Services

Attachment 4 - Merchant Statement

4. Please provide a sample Merchant Statement and explain how the City
would resolve any differences between internal deposits records and the
Merchant Account Statement i.e. (where and who would the city call,
documentation required, etc.).

We have attached one of the City of Key West's merchant statements for
your review.

If the City of Key West would need assistance or have questions on any
differences, City staff would call any of our local merchant service
representatives ( see attachment 3- Customer Service for names and
contact numbers) for assistance and we would resolve the issue promptly.

Normally, bank staff can access documentation here but depending on
the situation, City staff might have to provide copies of sales slips or
batch reports.

Having both the merchant account and the operating account with First
State Bank is an advantage for the City of Key West since we are able to
track every transaction from authorization to posting which results in
quicker resolution.



Merchant Statement

CITY OF KEY WEST

PO BOX 1409

KEY WEST, FL 33041

Attachment 4 - Merchant Stmt

Sample*

Page 1 of 2

Processing Month:

Association Number:

Merchant Number:

Routing Number:

06-10 3930

105105

3930-0979-6921-66

xxxxx0438

Deposit Account Number: xxxxxx3096

Plan

Code

CITY OF KEY WEST

PO BOX 1409

KEY WEST FL 33041-1409

Number of

Sales

Amount of

Sales

Number of

Credits

Plan Summary
Amount of

Credits

Net

Sales

Amount Deducted:

S 2,768.13

Average
Ticket

Disc

P/l

Disc

%

Discount

Due

VS 370 60,063.89 00 .00 60,063.89 162.33 .000 .400 240.21

MC 202 40,604.88 00 .00 40,604.88 201.01 .000 .400 162.44

DS 08 1,412.80 00 .00 1,412.80 176.60 .000 .400 5.65
M 580 102,081.57 00 .00 102,081.57 176.00 408.30

Plan A

Depc>sits
Amount of Amount of DiscountReference Iran lumber of Net

Day Number Code Code Sales Sales Credits Paid Deposit
02 90001809533 D T 40 4,897.43 .00 .00 4,897.43
03 90001819626 D T 37 5,310.69 .00 .00 5,310.69
04 90001829707 D T 28 3,827.02 .00 .00 3,827.02
07 90001839778 D T 23 4,045.34 .00 .00 4,045.34
08 90001849904 D T 75 8,179.59 .00 .00 8,179.59
09 90001850039 D T 37 6,842.48 .00 .00 6,842.48
10 90001860116 D T 22 4,181.02 .00 .00 4,181.02
11 90001870176 D T 24 2,381.54 .00 .00 2,381.54
14 90001880245 D T 33 6,354.30 .00 .00 6.354.30
15 90001890354 D T 48 15,339.71 .00 .00 15,339.71
16 90001900452 D T 26 4,131.01 .00 .00 4,131.01
17 90001910495 D T 10 1,503.80 .00 .00 1,503.80
18 90001920530 D T 15 2,549.40 .00 .00 2,549.40
21 90001930581 D T 17 2,833.75 .00 .00 2,833.75
22 90001940640 D T 24 3,817.09 .00 .00 3,817.09
23 90001950705 D T 29 14,727.01 .00 .00 14,727.01
24 90001960754 D T 11 1,685.39 .00 .00 1,685.39
25 90001970800 D T 28 3,257.19 .00 .00 3,257.19
28 90001980840 D T 04 373.37 .00 .00 373.37

29 90001990886 D T 28 3,793.76 .00 .00 3,793.76
30 90001000953 D T 21 2,050.68 .00 .00 2,050.68

Deposit Totals 580 102,081.57 .00 .00 102,081.57

Dos

Fees

Number Amount ription Total

EQUIPMENT RENTAL FEE

TRANSLINK MONTHLY FEE

5100,000 BREACH SECURITY COVERAGE
381 VISA ASSOC APF FEE

02 VISA MISUSE OF AUTHORIZATION SYSTEM FEE

MONTHLY STATEMENT FEE

02 11,825.19 VISA PUR STD-OTHR @ 2.95% + $.10
19 3,292.33 VISA BUS CNP @ 2.25% + S.10
01 199.96 VISA PURCH CNP @ 2.55% + S.10
03 596.86 VISA BUS RETAIL® 2.20% +S.10
05 1,114.77 VISA SIGPREF CNP @ 2.40% +$.10
14 2,326.83 VISA SIG PREF STD OTHR @ 2.95% + S.10
07 144.38 VISA CPS/RTL CK DB @ .95% + S.20
94 11,179.17 VISA CPS/RTL2 DB @ .80% + S.25
13 3,349.40 VISA BUS STD-OTHR @ 2.95% +S.10

PLAN CODES

16.12

7.50

8.95

7.43

.09

7.50

349.04

75.98

5.20

13.43

27.25

70.04

2.77

112.93

100.11

TRANSACTION CODES

VS -VISA

VL -VISA LARGE TICKET

VD -VISADEBrr

VB -VISABUSINESS

MC -MASTERCARD

ML -MASTERCARD LARGE TICKET

MD -MASTERCARD DEBIT

MB -MASTERCARD BUSINESS

DS -DISCOVER JC -JCB T-ALL PLANS D-DEPOSrT
DD-DISCOVER DEBIT AM-AMERICAN EXPRESS 1-PLAN ONE C-CHARGEBACK
DZ -DISCOVER BUSINESS DB-DEBIT 2-PLAN TWO A-ADJUSTMENT
DJ -DISCOVER JCB EC-ELECTRONIC CHECK 3-PLANTHREE B-CHARGEBACK REVERSAL

VS -VISACASH ADVANCE MS -MASTERCARD CASH ADVANCE DS -DISCOVER CASH ADV EB -EBT



Attachment 4 - Merbhant Stmtrfct

Merchant Statement
Page 2 of 2

Fees - continued
Number Amount Description

04 388.92 VISA FOREIGN STD@ 1.60%
31 3,793.63 VISA CPS-RETAIL 2 @ 1.43% + $.05
61 7,166.31 VISA EIRF@ 2.30% +$.10

116 14,686.14 VISA EIRF-US DB @ 1.75% + $.20
60,063.89 VISA ASSESSMENTS

44 5,455.90 MC WRLD PUB SECT @ 1.55% + $.10
38 8,208.14 MCELITEPUBSECT@ 1.55% +S.10
28 14,572.60 MC ENH PUB SECT @ 1.55% + S.10
01 23.15 MCCOMMDR1 MWB @ 2.82% + $.10
03 436.26 MCCOMMDR2MCF@2.50% + $.10
02 324.42 MC HV PUB SECT @ 1.55% + $.10

202 40,604.88 MC ASSOC NABU FEE
05 1,855.16 MCBENHDR1 @ 2.77% +S.10
23 3.669.40 MC CORP DATA RT 1 @ 2.65% + $.10
12 1,150.02 MC PUBLIC SECTOR© 1.55%+ $.10
46 4,909.83 MC EMERGING MKDB @ .80% + $.25

40,604.88 MC ASSESSMENTS
04 420.07 DISC PUBLIC SVCS RW @ 1.50% +$.10
03 926.37 DISC COMM ELEC @ 2.30% + $.10
01 66.36 DISC COMM BASE SUBM @ 2.95% + $.10

1,412.80 DISC ASSESSMENTS
04 388.92 VISA INTERNATIONAL ASSESSMENT

580 102,081.57 V/MC/DS KILOBYTE/BASEII FEES
737 TRANSACTION/NETWORK ACCESS FEE

Total

Total Fees Due

6.22

55.80

170.93

280.21

55.56

88.97

131.03

228.68

.75

11.21

5.23

3.74

51.89

99.54

19.03

50.78

44.67

6.70

21.61

2.06

1.31
3.31

32.01

184.25

2,359.83

Discount Due

Fees Due

Amount Deducted

408.30

2,359.83

2,768.13

VISA, MASTERCARD, AND DISCOVER ASSOCATIONS PERIODICALLY REVIEW AND
MODIFY THEIR INTERCHANGE AND ASSESSMENT RATE STRUCTURES AND BILLING

STRATEGIES. SPECIFIC ASSOCIATION MODIFICATIONS ARE BEYOND OUR CONTROL

AND WILL AFFECT ALL MERCHANT CARD PROCESSORS AND THEIR CUSTOMERS.

EFFECTIVE JULY 1, 2010, VISA USA IS MODIFYING THEIR U.S. ACQUIRER
SERVICE FEE (VISA ASSESSMENT FEE) BY .0175%. WE APPRECIATE YOUR
BUSINESS AND WILL CONTINUE TO DO OUR BEST TO MINIMIZE THE IMPACT THESE

CHANGES HAVE ON YOU AND YOUR BUSINESS.

PLAN CODES TRANSACTION CODES

VS -VISA

VL -VISA LARGE TICKET

VD -VlSADEBfT

VB -VISA BUSINESS

MC-MASTERCARD
ML -MASTERCARD LARGE TICKET

MD -MASTERCARD DEBIT

MB -MASTERCARD BUSINESS

DS-DISCOVER JC -JCB T-ALL PLANS D-DEPOSn"
DD -DISCOVER DEBIT AM -AMERICAN EXPRESS 1 -PLAN ONE C-CHARGEBACK

DZ -DISCOVER BUSINESS DB -DEBIT 2-PLAN TWO A-ADJUSTMENT
DJ -DISCOVER JCB EC-ELECTRONIC CHECK 3-PLANTHREE B-CHARGEBACK REVERSAL

VS -VISACASH ADVANCE MS -MASTERCARD CASH ADVANCE DS -DISCOVER CASH ADV EB -EBT



APPENDIX 1

PROPOSER'S QUALIFICATION

5. Please indicate any exceptions or concerns taken to IV. SCOPE OF SERVICES (above).
(Label "Attachment 5 - Exception to Scope").

6. Please provide an implementation timeline once a contract has been signed. (Label
"Attachment 6 - Implementation Timeline1*).
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City of Key West RFP #002-11 Merchant Services

Attachment 5 - Exception to Scope

5. Please indicate any exceptions or concerns taken to IV. Scope of Services
(above)

First State Bank of the Florida Keys doesn't have any exceptions to scope
of services.

First State Bank of the Florida Keys would recommend that the City of
Key West review the following Rules and Regulations set by Visa,
MasterCard, Discover and American Express regarding convenience
fees:

Discount for Cash/Checks

In card present situations, merchants are allowed to give a discount for cash. The law is
written in such a manner that ensures the consumer knows the highest possible price
before checkout.

Convenience Fee Program Overview

Convenience fees are fees charged for taking a card outside of the normal business
channel. Convenience fees allow merchants to offset the cost of accepting transactions
when providing a non-traditional acceptance channel for their customers.

Only merchants with certain Merchant Category Codes are allowed to charge
convenience fees. The primary target market for convenience fee allowance is
municipalities, with a secondary target of educational institutions. Convenience fees are
allowed on all card types but only in accordance with the regulations outlined herein.

At this time all transactions will need to be entered through the merchant's website in
order to take advantage of the additional fields and to ensure cardholder consent.



City of Key West RFP #002-11 Merchant Services

Attachment 5 - Exception to Scope Continued

Examples of Convenience Fee Allowance

Allowed: Amerchant that accepts the majority oftheir transactions face-to-face may
charge a convenience fee for transactions accepted via telephone or

internet.

Disallowed: A merchant charges a convenience fee for all transactions.
Note: Merchants can only charge conveniencefees if it provides a non-

typical
transaction acceptance method for the customer.

Disallowed: A merchant tocharge differing convenience fees by card type.
Note: Merchants must charge the same conveniencefee regardless ofcard

type.

Disallowed: A merchant charges a convenience fee for recurring payments
Note: Merchants may only charge a convenience fee for thefirstpayment

Merchant Participation Restrictions

The following restrictions apply to all merchants participating in convenience fee
acceptance:

• Merchants must be registered with MasterCard to participate in the convenience
fee acceptance program.

o To register merchants for these programs, please contact your Account
Manager,

o Visa, Discover and Amex do not require merchants to be registered at this
time.

• Merchants must use a Merchant Category Code that is allowed to charge a
convenience fee.

• Merchants must adhere to all requirements for participation in the program.
• Merchants must key sales to Transaction Central, or another internet gateway

product approved by our Product Department. Ex: Skipjack and Authorize.net can
be set up with convenience fee acceptance.



City of Key West RFP #002-11 Merchant Services

Attachment 5 - Exception to Scope Continued

Convenience Fee Program Details

Eligible Merchant Category Codes

• 8211 Elementary Schools
• 8220 Colleges/Universities
• 9211 Courts

• 9222 Fines

• 9399 Miscellaneous Government Services

Program Support and Fee Structure

While MasterCard allows for convenience fees to be charged as either a percent of the
transaction or a fixed dollar amount, Visa will only allow fees to be assessed as a fixed
dollar amount, regardless of the transaction volume. However, the associations require
that convenience fees be consistent across all transactions, regardless of card type, as to
not discriminate against any particular card type. Therefore, merchants wishing to assess
convenience fees on both cards will need to charge their fees as a fixed dollar amount,
regardless of the amount of the transaction.

If the merchant chooses to only accept MasterCard for convenience fees, then the
merchant has the option of charging the convenience fee as a percentage ofthe
transaction. This option means that the merchant cannot accept Visa cards through the
same payment channel as the MasterCard convenience fee acceptance channel.

Convenience fees can be charged on Amex and Discover cards, as well, but the rate must
be consistent with that charged for Visa and MasterCard acceptance, as to not
discriminate against any card type.

• Convenience fees may not be collected for face-to-face transactions.
• Convenience fees may not be collected for recurring transactions.

Registration and Reporting Requirements

Merchants that desire to participate in the convenience fee program must register with
MasterCard prior to approval. At this time, only MasterCard requires merchants be
registered for program participation. The registration will take approximately 1-3
business days and the bank will submit the required forms.

Compliance Requirements

All merchants participating in the convenience fee program that are accepting
transactions via the internet are required to be compliant with the PCI DSS. There are no
exceptions to this requirement.



City of Key West RFP #002-11 Merchant Services

Attachment 5 - Exception to Scope Continued

Merchant and Cardholder Notifications

• Merchant must notify the cardholder that a convenience fee will be charged and
that these two separate fees (original + convenience) will be consolidated into one
transaction.

• Cardholders must be given the opportunity to opt out of the sale upon notification
of the convenience fee.

• Additionally, the cardholdermust consent to the fee prior to the sale

Transaction Structure

Visa transaction structure:

• The convenience fee must be included as a part of the total transaction amount.

MasterCard transaction structure:

• The convenience fee may be charged as part of the total transaction amount or as
a separate transaction.

• If the convenience and original amounts are run as two separate transactions, both
the payment and convenience fee must be processed under the same Merchant
Category Code.



City of Key West RFP #002-11 Merchant Services

Attachment 6 —Implementation Timeline

6. Please provide an implementation timeline once a contract has been signed.

Implementation is immediate because we are already your current
Merchant Services provider. Current operations won't be interrupted
and no programming or retraining would be necessary.

The pricing quote offered would be effective the first of the month
following execution of the contract.

Any additional merchant accounts added in the future would be handled
quickly and efficiently by First State Bank staff as we have proven over
the years.



APPENDIX 2

REFERENCES

Please list four management-level contacts from government or large credit card accounts.

Referenco 1
r; r-r— . Utility Board of the City of Key West - Keys Energy Services
iMame or Account; .^^^_^^^

Phone number (305)295-1013 Name of contact JackWetzler

Title Asst-General M9r &CF0 Email' Jack.wetzler@keysnergy.com

Installation Date 2/24/98 Duration ofproject Ongoing relationship

Scope ofwork completed

Keys Energy Services has had a banking relationship with First State Bank of the Florida Keys since 1957. We
have been processing their credit card transactions since 1998 when they decided to offer this option to their
customers.

Our scope of work involves the support of all terminals, online payment system, recurring billing system,
automated phone payment system and we also assist KES with any customer service posting inquiries or other
assistance as needed.

First State Bank also stepped in to assist KES customers by offering their Big Pine Key branch office for the
acceptance of KES payments when KES closed their Big Pine Key shopping center location. This resulted in a
savings to KES by the elimination of staffing needs and facility expenses.

n



APPENDIX 2
REFERENCES

N^OfAccOimt Florida Keys Aqueduct Authority
Phone numbar (305)295-2233 ^^ofmn1aA Denise Hull

T'fb* Finance Director Fmsil- dhull@fkaa.com

Installation Date 8/12/03 Duration of protect 0n°™° relati°nsh|P

Scope of work completed

Florida Keys Aqueduct Authority has had an ongoing banking relationship with First State Bankof the Florida Keys
since 1980. We have been processing their credit card transactions since 2003 when they decided to offerthis
option to their customers.

Ourscope ofwork involves the support of allterminals at theirKey West, Marathon and Tavernier locations as well
as support for their online bill payment component. We also assist them with any questions, terminal related or
online assistance or any other customer service inquiry as needed.
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APPENDIX 2

REFERENCES

Reference 3

Name Of Account Florida Keys Community College

Phone number (305)809-3178 Name ofcontact DavidMonroe

Title Controller Email' david.monroe@fkcc.edu

Installation Date 7/2/90 Duration ofproject Ongoing relationship

Scope of work completed

Florida Keys Community College has had an ongoing relationship with First State Bank of the Florida Keys since
1990 and we have been their merchant services provider since that time.

Florida Keys Community College has numerous terminals at various locations at their Key West, Marathon and
Key Largo campus locations, along with their online payment system. Having multiple credit card payment
options available to their students is a top priority of the college. First State Bank of the Florida Keys has been
assisting Florida Keys Community College with terminal support, handling technical inquiries, customer service
and other related assistance since 1990.

13



APPENDIX 2

REFERENCES

Reference 4
.. . . . Spottswood Companies, Inc.
Name of Account

„w . (305)294-4840 ... , A A Robert SpottswoodPhone number v ; Nameofcontact

flti* President Email* rspottswood@spottswood.com

Installation Date 5/13/" Duration of project Ongoing relationship

Scope of work completed

Spottswood Companies Inc. is one of the leading real estate development, property management and hospitality
businesses in the Florida Keys. First State Bank has had an ongoing relationship with them and supports
their merchant services needs from their lodging, restaurant, retail and property management holdings. We
assist them with their many different and complex pc software systems and terminals that need to be operational
24/7 . Due to bank confidentiality on a non-public entity, information on special properties, pc software systems
or terminals is available verbally upon request.

14



One-Time Fees:

APPENDIX 3

COSTS

Fee Description One Time Costs

Software Set by software company
Software Upgrades Set by software company
Merchant Application Fee Waived

Set Up Fee By Processor Waived

Internal Control & Procedures Review $18.80 Quarterly per account for Control Scan
OR No Fee if City provided PCI Compliance

Certificate from any approved PCI Audit Co.
Initial Training - Onsite $0.00
Additional Training - telephone or written
training

$0.00

Additional training can also be done on site
Other

Transaction Central Plus - Optional Online $100 Set up fee for first account
optional with Echeck &creditcard processing $50 Set up fee for additional accounts
that can be customized to meet your needs & integrated with your web site.

Product Fees: (See Appendix 3 for type of Equipment.)

Product Model Rental per
Month

Purchase per
Devise

Terminal Hypercom 4205 $10.75 $239.95 + Tax
Printer Integrated N/A

Pin Pad: P 1300-Optional *$5.00 *$99.00 + Tax
Check Reader-lmager Various dependant on check Volume
Imprinter N/A Provided

Electronic Check Svs. Fee

On-Line Reporting
Monthly Fee/ User ID

TransLink $7.50 N/A

Wireless Equipment Nurit 8020 N/A $595.00 + Tax
Supplies: Terminal No fee for terminal supplies N/A

Other: Optional **Transaction Central Plus $30.00 N/A

Additional Accounts $10.00 N/A

* Terminal has internal pin pad, but an external pin pad is also an option

Transaction Central Plus is a virtual terminal that lets you process credit cards or checks that are
called in by customers. Credit card transaction process at the same rates as other card not present
transactions.

Processing fee for electronic checks is .30 cents per check.

Check Imaging information will be provided after bank &city staff analyze needs &cost efficiencies

15



APPENDIX 3

COSTS

Monthly Fees: Required per Merchant Account

Fee Description
(fees paid to Merchant)

Per Item Costs Monthly Costs

Account Fee $5.00 $50.00 for 10 accounts
Technical Support $0.00 N/A

Monthly Statement $0.00 $0.00
Security Coverage $100,000 Breach Insurance Optional $8.95 per account $89.50 for 10 Accounts
Minimum Transaction

Volume $10.00
Transaction/Network Access 0.15 See Pages 17-21
Direct Pass-through of interchange, dues,
assessments, kilobyte, NABU, APF and any
other card association fees.

See Pages 17-21

Discount 0.18% See Pages 17-21
Other

Annual Administration Fee $25 for all city accounts $2.08
Non PCI Compliance Fee $10 Quarterly for each account that this not

completed the appropriate SAQ

List all Additional Fees Required to Process Payment Made on-Line through the City
Website

Fee Description
(fees paid to Merchant)

Per Item Costs Monthly Costs

Chargebacks $10.00 N/A

Other: Retrieval Requests $0.00 N/A

Settlement:

Provide applicable period for deposits to City's bank accounts, i.e., 24 hours, 36 hours, 48 hours,
72 hours:

Deposits post in two business days, i.e.. Deposits transmitted Monday will be available Wednesday

morning. Deposits transmitted Friday will be available Tuesday morning. Holidays delay posting one day.

American Express discount rate and deposit posting is determined bv the time frames and rates

designated in the contract between American Express & the City of Key West.
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APPENDIX 3

COSTS

CITY OF KEY WEST CREDIT CARD TRANSACTIONS

By MERCHANT STATEMENT
VOLUMES BASED ON JUNE 2010

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Revenue Department / Utility
Payments / One swipe terminal

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP transactions
Sales # transactions 370 $4.10 All card types
Sales Amount $60,063.89 Flat Rate Per Transaction
MasterCard $4.39 - $4.44
Sales # transactions 202 $4.21 Excluding Visa
Sales Amount $40,604.88 Charge 2.33 - 2.36%
American Express of the transaction amount

Sales # transactions 119 $5.55
Sales Amount $29,758.35 Card Present Option
Discover Raise Fees and

Sales # transactions 8 $4.90 Give Cash/check

Sales Amount $1,412.80 Discount

CNP= Card Not Present

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Parking Department / Ticket
Payments/One swipe terminal

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 307 $1.09 All Card Types
Sales Amount $11,625.50 Flat Rate Per Transaction

MasterCard $1.33-$1.41

Sales # transactions 108 $1.99 Excluding Visa
Sales Amount $5,756.25 Charge 2.68%-2.84%
American Express of the transaction amount

Sales # transactions 38 $1.51

Sales Amount $2,282.10 Card Present Option

Discover Raise Fees and

Sales # transactions 12 $1.22 Give Cash/check

Sales Amount $3,445.00 Discount

17



APPENDIX 3

COSTS

CITY OF KEY WEST CREDIT CARD TRANSACTIONS

By MERCHANT STATEMENT
VOLUMES BASED ON JUNE 2010

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Building Department / Permit
Payments / One swipe terminal

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 75 $2.55 All Card Types
Sales Amount $8,621.94 Flat Rate Per Transaction

MasterCard $4.49 - $4.78
Sales # transactions 25 $10.07 Excluding Visa
Sales Amount $11,352.73 2.22%-2.37%

American Express of the transaction amount

Sales # transactions 38 $4.66
Sales Amount $7,926.45 Card Present Option
Discover Raise Fees and

Sales # transactions Give Cash/check

Sales Amount Discount

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Transfer Station/ Dumping Payments
/ One swipe terminal

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 34 $1.03 All Card Types
Sales Amount $1,230.92 Flat Rate Per Transaction

MasterCard $1.14-$2.04

Sales # transactions 9 $1.14 Excluding Visa
Sales Amount $318.01 2.92%-6.45%

American Express of the transaction amount

Sales # transactions 6 $1.77

Sales Amount $369.29 Card Present

Discover 0 Raise Fees and

Sales # transactions Give Cash/check

Sales Amount Discount
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APPENDIX 3

COSTS

CITY OF KEY WEST CREDIT CARD TRANSACTIONS

By MERCHANT STATEMENT
VOLUMES BASED ON JUNE 2010

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Key West Bight Marina/ Fuel Rents
Supplies/ Two swipe terminals

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 267 $11.30 All Card Types
Sales Amount $123,249.99 Flat Rate Per Transaction

MasterCard $13.53 to $13.66
Sales # transactions 91 $5.66 Excluding Visa
Sales Amount $21,959.17 4.36%-4.40%

American Express of the transaction amount

Sales # transactions 110 $25.46
Sales Amount $129,954.73 Card Present

Discover Raise Fees and

Sales # transactions 0 Give Cash/check

Sales Amount 0 Discount

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Key West Bight Marina Parking/
Parking Payments/ Three
Unattended swipe stations

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 3513 $0.38 All Card Types
Sales Amount $24,816.50 Flat Rate Per Transaction

MasterCard $.39 - $.40

Sales # transactions 1462 $0.41 Excluding Visa
Sales Amount $10,293.25 5.52% - 5.069%

American Express of the transaction amount

Sales # transactions

Sales Amount Card Present

Discover Raise Fees and

Sales # transactions 67 $0.49 Give Cash/check

Sales Amount $489.50 Discount
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APPENDIX 3

COSTS

CITY OF KEY WEST CREDIT CARD TRANSACTIONS

By MERCHANT STATEMENT
VOLUMES BASED ON JUNE 2010

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Park-N-Ride / Parking Payments
/ One unattended pay station **

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions $1,132.00 $0.33 All Card Types
Sales Amount $7,560.85 Flat Rate Per Transaction
MasterCard $.33- $.37
Sales # transactions $68.00 $0.34 Excluding Visa
Sales Amount $464.88 4.97%-5.46%

American Express of the transaction amount

Sales # transactions

Sales Amount Card Present

Discover Raise Fees and

Sales # transactions 16 $0.36 Give Cash/check

Sales Amount 138.27 Discount

Costs in this section would be offset by cost reduction in the Parking/Parking payments
24 unattended pay stations section on page 21

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Garrison Bight Marina/ Rental Ramp
Parking Payments / One swipe
Terminal

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 179 $5.01 All Card Types
Sales Amount $38,751.58 Flat Rate Per Transaction

MasterCard $5.48 - $5.62

Sales # transactions 62 $6.06 Excluding Visa
Sales Amount $15,974.97 2.71%-2.85%

American Express of the transaction amount

Sales # transactions 35 $7.17

Sales Amount $11,302.70 Card Present

Discover Raise Fees and

Sales # transactions 6 $3.59 Give Cash/check

Sales Amount $961.95 Discount
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APPENDIX 3

COSTS

CITY OF KEY WEST CREDIT CARD TRANSACTIONS

By MERCHANT STATEMENT
VOLUMES BASED ON JUNE 2010

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

Parking / Parking Payments / 24
unattended pay stations

Unit price for transaction-
Unit price Transactions +
monthly fees

Visa Fee for CNP Transactions

Sales # transactions 17470 $0.33 All Card Types
Sales Amount $116,734.75 Flat Rate Per Transaction

MasterCard $.34 - $.35
Sales # transactions 7152 $0.34 Excluding Visa
Sales Amount $48,735.15 4.97%-4.99%

American Express of the transaction amount
Sales # transactions

Sales Amount Card Present

Discover Raise Fees and

Sales # transactions 243 $0.36 Give Cash/check

Sales Amount $2,127.25 Discount

Department / Payment Type/
Equipment in use

Monthly
Activity

City
Cost Price/Unit

City Customer
Cost Price/Unit

ON LINE / Parking Ticket Payments
and Utility payments / City Website

Unit price for transaction-
Unit price Transactions +
monthly fees

Parking Monthly Activity Cost Convenience

Visa Fee for CNP Transactions

Sales # transactions 248 $1.07 All Card Types
Sales Amount 10885 Flat Rate Per Transaction

MasterCard $1.27-$1.32
Sales # transactions 176 $1.35 Excluding Visa
Sales Amount 6422

American Express of the transaction amount

Sales # transactions 3.07%-3.19%

Sales Amount Card Present

Discover Raise Fees and

Sales # transactions 7 $6.17 Give Cash/check

Sales Amount 532 Discount

Volume estimates were made by using the CNP transactions from the Parking Enforcement Account
in this case the costs for this account will be offset by a decrease in transactions and costs in the current
Parking Enforcement account.

Once implemented, the convenience of paying online may increase credit card usage and costs.
21



EQUIPMENT

APPENDIX 4

CITY OF KEY WEST EQUIPMENT

CITY LEASED EQUIPMENT
7 - Hyperoom Model T4205 - Swipe Card with key pad and receipt tape with dedicated
phone line.

CITY-OWNED EQUIPMENT
27-CALEMP104

• The Cityanticipates replacing an AMANO pay station currently being used at the Park-n-
Ride with 2 to 4 CALE stations within the next 3 months.

« An additional 15 CALE pay stations will be purchased next year

22



IF BANK LOCATED WrTHIN THE CITY OF KEY WEST LICENSE TAX REQUIRED
NOT TO EXCEED 1,102.00
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CITY OF KEY WEST, FLORIDA
Business Tax Receipt

This Document is a business tax receipt
Holder must meet all City zoning and use provisions.
P.O. Box 1409, Key West, Florida 33040 (305) 809-3955

Business Name

Location Addr

Lic NBR/Class

Issue Date:

License Fee

Add. Charges

Penalty

Total

Comments:

FIRST STATE BANK OF THE FLACtlNbr:0002943

1201 SIMONTON ST

11-00002958 FINANCIAL INSTITUTION

August 17, 2010 Expiration Date:September 30, 2011
$1,102.50

$0.00

$0.00

$1,102.50

This document must be prominently displayed.
PRIVATE CORP. STOCKHOLDER

FIRST STATE BANK OF THE FLA

12 01 SIMONTON ST

KEY WEST FL 3 3 040



ANTI-KICKBACK AFFIDAVIT

STATE OF FLORIDA

SS

COUNTY OF MONROE

I, the undersigned, hereby duly sworn, depose and saythatnoportion of thesumherein bid will
be paid to any employeeof the City ofKeyWest as a commission, kickback, reward or gift,
directly or indirectly by me or any member ofmy firm or by an officer of the corporation.

BY: vU~s

Doria Goodrich/ •rate Secretary

sworn and prescribed before me this .2 1^7~ day of Q±^tJjb±/lWS

ft0tARY PUBLIC, State of Florida

; f/znl-zonMy commission expires

24
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ANNAM.BAIRD

Notary PuWc - 8Wt of FkxkJa
t»Clii1ll)Tnlni8^K»11

C—miHW i DP 7H776
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LOCAL VENDOR CERTIFICATION PURSUANT TO CKW ORDINANCE 09-22 SECTION 2-798

The undersigned, as a duly authorized representative of the vendor listed herein, certifies to the best of his/her
knowledge and belief, that the vendor meets the definition of a *'Local Business." For purposes of this section, "local
business" shall mean a business which:

a. Principle address as registered with the FL Department of State located within 30 mifes of the
boundariesof the city, listed with the chieflicensing ofT/ciafas having a business taxreceiptwith its
principleaddress within 30 mifes of theboundaries ofthe cityforat least one year immediatelyprior to
the issuance of the solicitation.

b. Maintains a workforce ofat feast 50 percent of its employees from the city or within 30 miles of its
boundaries.

c. Having paid all current license taxes and any other fees due the city at least 24 hoars prior to the publication
of the call for bids or Tequest for proposals.

o Not a local vendor pursuant to Ordinance 09-22 Section 2-798
o Qualifies as a local vendor pursuant to Ordinance 09-22 Section 2-798

If youqualify, please complete the following in supportof the self certification & submilcopiesof your
Countyand City business licenses. Failure to providethe information requestedwill result in denialof
certification as a local business.

5Business Name ^f Sfa^t B/UvK o{ &JL> fioV^llK \<U¥? Phone:(3O£)^l^0Z3
Current Local Address: \U\ ^0^ tA • r4tj VU& fa Fax: [$)$) ZPl 3'0^6^
(P.O Box numbers may not be used toestablish status) OyO^iO

Length of time at this address 55 \y\tAY6

Signature ofAuthorized Representative Date

STATE OF £1m-l^m.
COUNTY OF (/tfs>xmt

The foregoing instrument was acknowledged before me this j2^j2_ZI<&yof/^&ct#/k2Q ID~
By Or; ri £ Goodrich , €VP) Oo/p. SlCfifay^Aoffir^T ^Tofr fa* tr ofthe ftoriel*
(Name ofofficer oragent, tide ofofficer oragent) Name ofcorporation acknowledging) IC^- j/j?
or has produced \4 r\OW V\ as identification

• (mqm n*iaWn<ifi«ti
XNNAM.BAWD

Notary Public • State ol Florid*
MyCuurtMlCH&qXm Sap24,2011

ciwwuiiiH f do nam
•on4adTta»|hMa1onalNotary Asan.

iraraarsiff1 • • •lpreten r

Supporting documents to:
City of Key West Purchasing
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Print, Type or Stamp Name of Notary

Assistant Vice President

Title or Rank



SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(A)
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY

PUBLIC OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS,

1. This sworn statement is submitted to City ofKey West
by Doria Goodrich, EVP/Corporate Secretary

(Print individual's name and tide)
far FirstState Bankof the Florida Keys

(print name of entity submitting sworn statement)

whose business address is 1201 Simonton St., Key West FL 33040 - Main Office
and (ifapplicable) its Federal Employer IdentificationNumber (FEIN) is 65-0790413
(If the entity has no FEIN, include the Social security Number of the individual signing
this sworn statement:

2. I understand that a "public entity crime'' as defined in Paragraph287.133(l)(g), Florida
Statutes* means a violation ofany state or federal law by a person with respect to and
directly related to the transaction ofbusiness with any public entity or with an agency or
political subdivision ofany other stateor ofthe United States, including, but not limited
to, any bid or contract for goods or servicesto be provided to any public entity or an
agencyor political subdivision ofany otherstateor ofthe United States and involving
antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy,or material
misrepresentation.

3. I understand that "conviction" as defined in Paragraph 287.133(l)(g), Florida Statutes.
means a findingofguilt or a convictionofa public entitycrime, with or withoutan
adjudication ofguild, in any federal or state trial court ofrecord relating to charges
brought by indictment of information after July 01,1989,asaresult ofajuryverdict,
nonjurytrial, orentryofa pleaofguilty01 nolocontendere.

4. I understand that an "affiliate" as defined in Paragraph 287.133(1 )(a),Florida Statutes.
means:

1. A predecessor orsuccessor of aperson convicted of a public entity crime;
or
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2. An entity under the control ofany natural person who is active in the
management of the entity and who has been convicted ofa public entity
crime, the term "affiliate' includes those officers, directors, executives,
partners, shareholders, employees, members and agents who are active in
the management ofan affiliate. The ownership by one person of shares
constituting a controlling interest in another person, or a pooling of
equipment ofincome among persons when not for fair market value under
an arm's length agreement* shall be a prima facie case that one person
controls anotherperson. A person who knowingly enters into ajoint
venture with a person who has been convicted ofa public entity crime in
Florida during the preceding 36 months shallbe considered an affiliate.

5* I understand that a "person11 as defined in Paragraph 287.133(1 )(e), Florida Statutes.
means any natural person or entity organized under the taws ofany state ofthe United
States with the legal power to enter into a binding contract and which bids or applies to
bid on contracts tor the provision ofgoods or services let by a public entity, or which
otherwisetransacts or applies to transact businesswith apublic entity. The term "person"
includes those officers, directors, executives, partners, shareholders, employees,
members, and agents who are active in management ofan entity.

6. Based on information and belief, the statement which I have marked below is true in
relation to the entity submitting this sworn statement (indicate which statement applies).

IS [Neither the entity submitting this sworn statement, or any ofitsofficers, directors,
executives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, nor any affiliateofthe entity has been chargedwith and
convicted ofa public entity crime subsequent to July, 1989.

| |The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, employees,members, or agents who areactive in the
management ofthe entity, or an affiliateofthe entityhasbeen charged with and
convicted ofa public entity crime subsequent to July 01,1989.

|__|The entity submitting this sworn statement, or one or more ofits officers, directors,
executives* partners, shareholders, employees, members, or agents who areactive in the
managementofthe entity, or an affiliate of the entityhasbeen charged with and
convicted ofa publicentity crime subsequent to July 01,1989. However, there hasbeen
a subsequent proceeding beforeaHearing Officerofthe State of Florida, Division of
Administrative Hearings and the Final Order entered by the Hearing Officerdetermined
that it was not in the publicinterest to place theentitysubmitting this sworn statement on
the convicted vendor list, (attach a copy ofthe final order).
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I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING

OFFICER FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH ONE (1) ABOVE IS
FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS VALID THROUGH
DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. I ALSO

UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO
ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT
PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR THE CATEGORY TWO OF
AW CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

STATE QF Florida

COUNTY OF Monroe

12/21/10

(DATE)

PERSONALLY APPEARED BEFORE ME, the undersigned
authority D::rla Goodrich whpt after first being sworn by me,

{name ofindividual)
affixed his/her signature in the space provided above of this
21st day of December 2010

^ /%*
NOTARY PUBLIC

My commission expires: vV / f/_ f^ry/1'O
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ANNA M. BAKU)

Notary PubHc. State of Florid*
%ro—tmwrjpHi Sy24,2011

Camiliilun f 00 718776
8ond>dThrough tittonit Notwy Awn.


































