ADVANCER ‘ .
PROCESSING &

BHACING, INC.
BRI Lon

This Advanced Processing & Imaging, Inc. (herein called "API") Customer Agreement (herein called the " Agreement”)

covers the major business transactions we may do with State Attorney’s Office - Key West, FL (herein called the
“Customer”), including :

(a) sale of equipment;
(b} license of programs; and
(c) provision of services.

API, agrees to provide the equipment, programs and services, listed within on designated Schedule(s) or Supplement(s).

The equipment, programs and services provided will be in accordance with the Terms and Conditions stated in this
Agreement,

This Agreement supersedes all prior oral and written agreements, orders, or other writings, and together with the
Schedules, constitutes the sole agreement of the parties with respect to the subject matter thereof, and may not be changed
or modified except in writing signed by the parties against whom such modification is asserted. Once signed, any
reproduction of this Agreement, made by reliable means (for exampie photocopy) is considered an original and all
equipment, programs and services Customer orders under this Agreement are subjected to it

CUSTOMER ACKNOWLEDGES THAT CUSTOMER HAS READ EACH OF THE TERMS AND CONDITIONS IN THIS
AGREEMENT AND AGREES TO BE BOUND BY THEM.

Contract #: V11920101

Agreed to and accepted for: Agreed to and accepted for:
Advanced Proces}sing & Imaging, Inc. State Attorney’s Office - Key West, FL
By: et _222/@—» - ,fé; fr’ I By é—: 6/ -
/ (Authorized Signatued) {Authorized Signature)
Name: Juan Rodriguez Name: ‘Dﬁ\f\\r\‘i ! \!\i . \A/C( g CJ
{Printed or Typed) (Printed or Typed)
Title: President & CEO Title: SJ‘Q—'{‘C_ 54—‘!‘4'0 (Ylﬁ‘zf
Date: S22 Ll SO Date: [/ 2~/O- /&
Address: Address:
1350 E. Newport Center Drive 530 Whitehead Street
Suite 200 Sujte 2n |
Deerfield Beach, FL 334427712 Key West, FL. 33040
Phone: {954}-425-0018 Phone: {305) 292-3400

After signing, please return a copy of this agreement (o the API office shown above,
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Software/Hardware Products Schedule

SE A R fice § Maintenance® |
7 &
Software
. OptiView Professional Server License - - i i N
12,500 10,000 2,000
1 Full Scan/View Concurrent License
1,500 1,125 225
19 View Plus Concurrent Licenses
19,000 14,250 2,850
OptiWorkFlow Lite Edition (included in OptiView)
Included Included

Professional Services

8,700 6,525

Software Installation
Departmental Assessment & Review

Administrator Training Session(s)
User Training Session(s)

Scanner

1 Fujitsu £-6130C (40 ppm) 2,394 1,995

Software Total

33,000 | 25375 5,075
Scanner Total 2,304 1,995
Professional Services Total 8,700 6,525
Annual Maintenance Total (Year 1) 6,600 5,075
Total Investment $50,694 | $38,970

Im'tialsA' &.E/éj

7
1330 £ Newport Center Drive, Suite X0 | Deerfisld Beach, FL 33442 | 800.430.7011 | 954.425.0008 | fax 954.435 7787 | www.a

pimg.com
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Coniract Notes

1. Subsequently, software maintenance fees for future years will be based on a specified percentage {currently 20%)
of the then current prices for the software,

2. Professional services do not include out-of-pocket expenses for travel and living as well as all shipping costs

Payment Schedule

‘Paymierit térins are due nét 30 upon receipt of products and services rendered. Late fees will be assessed at 1.5% interest
per month from date of invoice.

Amount due upon software delivery:
Professional services: Payment due as outlined in the milestonss section of the implementation plan.

Annual maintenance will be invoiced upon software delivery

For wire transfer send to: RBC Bank {USA), 134 North Church St, Rocky Mount, NC 27804 Phone: 800-236-8872
Transit/Routing # 053100850 Account # 601-008-2617

Installation Schedule

Installation Start Date: To be agreed upon.
Training Dates: To be agreed upon.
Monitoring Dates: To be agreed upon

< = :
Initials, i

1330 E. Newport Center Drive, Suite 200 | Deerfield Beach, FL 33442 | 800.430.7011 | 954.425.0018 | fax 954 425.7787 { www.apimg.com
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TERMS AND CONDITIONS

GENERAL TERMS AND CONDEITIONS

This document, inciuding the schednles refarred to heyein {" Agreement”),
constittites the entite understding and agreement butwoen the partien and
supersedes all prior or contemporaneons agreements or understandings whether
oral or written. The Customer, at API's discretion, may lcense additional
software product(s) and purchase sdditional hardware by way of a schedule
referencing the Ticense number of iy Agreement, Such additional product(s)
and services shall be governed by the terms of this Agreement,

1,

2,

“HEADINGS, Clause headings are inserted for ease of reference only, and

o not form part of this Agreement.

SEVERABILITY. If any provisions of this Agreement shall be held or
made invalid or unenforceable by a court decision, statute or rule, the
remaining pravisions of this Agreement shall not be affected thereby and
shall continue in full force and effect.

NOTICES. Any notice, document ar request to be given or served may be
given or served by sending it by hand delivery, courier service or certified
mail to the address of API or the Customer set forth herein or by facsimile
with receipt confirmed. Bither party may give writien notice to the other of
a change of address, or atter notice of such changes has been received, any
notice, document or request giver or served thereafter shall be given to or
served upon such party at such changed address.

NON-ASSIGNMENT. The Customer shall net assign, transfer,
sublicense or grant a security interest in this Agreement in whole ar in part
without the prior wyitter consent of A¥L Notwithstanding the foregoing
the Customer may essign this Agreement to an entity controlling,
contrafled by or under cemmon contrel with the Cuatomer or to which
substantially all of the Cuatomer’s nssets are sold without APPs consent,
provided that such entity is not e competitor of APFs and, provided
further, that if the Customer is to be released from any financial obligations
under this Agreement, the assignee must meet APY's credit standards,

DISCLAIMER OF CONSBOUENTIAL DAMAGES. NSTHER
PARTY SHALL BE LIABLE TQ THE OTHER FOR ANY SPECIAL,
INDIRECT OR CONSEQUENTIAL. DAMAGES INCLUDING, -BUT NOT
LIMITED TG, BOONOMIC LOSS, LOST PROFITS, LOST REVENUE, AND
DAMAGES RELATING TO LOST DATA OR USE, EVEN [F THE PARTIES
HAVE XNOWLEDGE OF THE POSSIBILITY OF SUCH DAMAGES AND
WHETHER THE CLAIM IS5 MADE FOR BREACH OF CONTRACT,
BREACH OF WARRANTY, IN TORT OR OTHERWISE,

LIMITED WARRANTIES. The only warranties provided by API are
those specificelly set forth in this Agreement, and such iinited warranties
ore in Hew of eny and all other warranties, express or implied, including
any warranties of merchantability and fitness for a particutar purpase. API
has aothorized no other warranty or represetttation and the Customer has
not relted on any other warranty or representation in its decision to execute
this Agreement and purchase goods andjor services. APPy Hmited
warranties shall be suspended by API without recourse on the part of the
Customer during the period in which the Customer's computer equipment
fails to perform according to its standard performance specifications or the
operating system and other program products upont which the API
software productfs) depend for successful operation fail to perform
according to manufacturer’s specifications contained in thefr product
documentation. APYs limited warranbies shall not apply to extent of eny
defect, error or other problem caused or contrituted to by the Custorner or
any third party, inclading without Jlimitation misuse, misapplication or
falure to comply with the termes of this Agreement and ali related manuals
and documentaton.

EXCLUSIVE REMEDIES. Tne exclustve remedies of the Customer for a
breach by AFJ of any term of this Apreement shall be those specifically set
forth herein, and shall be subject to the Hme limjfations and notice
Tequirement set forth herein. In the event of a breach by AP1 of any term of
this Agreemant, the Customer shall be entifled to a claim for direct
damages actually caused by such breach, In no event shall API have
liahility for any damages other than direct damages caused solely by API's
breach. IN N EVENT SHALL APF'S LIABILITY TO THE CUSTOMER
UNDER THIS AGREEBMENT EXCEED THE AMOUNT OF THE LICENSE
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FEES PAID TO AP HEREUNDER, REGARDLESS OF WHETHER THE
CLAIM IS MADE FOR BREACH OF CONTRACT, BREACH OF
WARRANTY, IN TORT OR OTHERWISE,

APl UNDERTAXINGS

B,

STAFF ALLOCATION. AP reserves the right to determine the allocation
of AP personnmel in furnishing services under this Agreement,  This
Agreement shall not prevent the AP personnel who are providing services
to the Customer under this Agreement from periorming similar services
for others nor shail it restrict APT in any other way in its use of API
personnel, provided AP meets fts obligation of confidentiality under this
Agreement, o : :
INFRINGEMENT INDEMNITY. AP! will defend, at its coat, any claim
brought against the Customer that the curvent rejoase version of any
pregrams provided under this Agreernent irifringes a patent, lrademark,
copyright or other intellectual property right of third parties, and will
indemnify the Customer against those costs and damages finally awarded
or setiled by negotiations i any action against the Customer based on any
such claim provided that:

8} the Custorer promptly notifies APY in writing of any such clairm;

b) APIhas sole control of and the Castotner cooperates in all respects in
the defense of any such claim and all related seitloment negotintions;
and

¢} Such cleim does not relate to any act of the Customer, including
without imitation, a change in the software program, use thereof in a
manner other thae that specified by AP or arry ofher broach of this
Agreernent by the Customer.

d) I a jndgment agrinst API for any such claim has occurred, or in
API's cpindan is likely to occur, the Customer ugrees to permit AP, at
its option and expense, either:

1. W produce for the Customer the right to continue using the
program, or

2. to modify the same so that it becomes ton-infringing, or

3. to replace the same by non-infringing material so that the
material a8 modified or replaced performs the same functions
as the infringing material, or

4. to terminate the Jicense for the allegedly infringing product and
refund a pro-rated amount of the license foes paid.

CUSTOMER UNDERTAKINGS

1l

1z

13,

14,

15.

PERSONNEL MOVEMENTS. The Customer agrees not ko solicit APl
personnel to work for the Customer in any capacity for at least six (6)
months affer such person has left the employment of AP, except with the
express written permission of APL

ACKNOWLEDGMENT. The Customer grants to AP! the right to use the
Castomer's name as a Customer of APL Hefore API uses the Customer's
name in publicity, advertising releases or other materials prepared by and
on behalf of APL API shall obtain the approval of the Customer,

THIRD PARTY SOFTWARE. The Customer warrants that the Castomer:

4)  has any necessary permission, expressed or otherwise, to enable any
programs awned by or licensed from third parties and necessary for
APL to Fulfill its obligations to the Customer to be copied and
modified and run during the use of the software procuct(s) without
infringing third party copyright or any other rights; and

by the disclosure to or use of third party programs by APl will not
irvolve breach of confidence or contract,

COMPUTER CONTROLS,  The Customer will be responsible  for
implementing sufficient procedures and checkpoints to satisfy the
Crstomer’s requirements in relation to secirity and aecuracy of input and
output dala, “inchuding resstart and "roctiviy i "the SVERE of ¥ Eomipitter
malfunction, The Customer shall provide suitably qualified user personnel
to run the computer,

EXPENSES. The Customer wilt be responsible for travel, lodging and meal
expenges for AP employees who, by agreement of the parties, are required
to be present physically at the Customer's business location for instaliation
of APl software or eguipment and training of Customer’s employees,
These costs are limited to those anthorized by Flortda Statute 112,061, The
Customer will make the wavel and lodging grrangesme

Initials;

1350 E, Newport Center Drive, Suite 200 | Deerfield Beach, F1, 33442 | 800,430,701 | 954.425.0018 | fax 954.425.7787 { www.apimg.com
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persormel and the APl persannel will be limited to tho®State of Florida

Hmitations for meals based on the statutory pex diem lmitations

16. TAXES. The Customer agrees 1o pay all sales, nse, or other taxes or
similar charges when due now or in the future, to the extent reqiired by
any local, state or fecerat law,

17, INON-API ERRORS. The Customer agrees that if vperational problems
@t errars are subsequently discovered 10 be attributable to malfunction of
the Customer's computer(s) or the mabfunction of software other than the
software product{s} supplied by AP, then all work performed by A¥I in
investigafing and/or comecting sieh situation shall be payable by the
Customer at APT's standard rates of $150/hour. T the Customer or itg
agents has altered, added to or deleted from the program coding and/or
the data files of the softwere product(s) 5o ee 1o cause them to vary from
the software product(s) delivered or subsequently upgraded by API, then
the Customer must provide reasonable cvidence that any errors found
have been introduced by APY and. if AP! is ralled upon to repair any
malfunction in the software product(s) as a result of changes made by the
Customer or its agents, then the Customer shail pay AFL at standard rates
of $150/hour, for ali time spent by AP] representatives incurred in making
such repairs as well a5 all out-of-pocket expenses.

18. GENERAL. No action, whetever its foem, which arises out of this
Agreement, may be brought by either party more than one year after the
cause of action has risen, or, in the case of an action for non-peyment, more
than five years from the date the last payment was due.

19.  This Agreement shall be governed by, and construed and enforced in
aecordance with the fsws of the State of Florida, United States of Amesica,
withoirt regard t0 conflict of law principles. Any corttroversy or dispute
arising under this Agreement shall be subject to the exclusive jurisdiction
and venua of the courts sitvated in Broward County, Florida. Bach of the
FParties also subrnits itself to the exclusive jusisdiction and venue of such
courts for the purpose of any such action. Each of the Parties also waives
any defense of inconvendent forum to any ackion or proceeding 5o brought.
Naothing in this section shall affect the right of any Party to serve legal
process in any other marnner permitted by law or in equity. The prevailing
Party in any action to enfotce the teyms of this Agreement shall be entitled
O recover its reasonabie attorney fees and costs.

SOFTWARE PRODUCT(S)
TERMS AND CONDITIONS

APl UNDERTAKINGS

13 GRANT OF LICENSE. AP grants to the Customer a nor-exclusive,
nor-transferable license io use the software product(s} and assacisted
documentation for the Customer's own internal data processing use and
nol for third-party processing, in perpetnity, subject to the Customer’s
performance of its obligation under this Agreement, and subject to Hie
limitations on the mumber of users authorized to use the software
product(s) concwrrently at any given time as specified in the attached
Software Products Schedule(s).

a)  For purpose of this Agteement, the ramber of “users” shall be
determined by adding the number of individuals concurrently using
the software product{s) at any given time.

b}  For purpose of verifying the Customer's use in accordance with this
Agreement, at API's written request, not mare frequently than
annually, the Customer shall furnish APT with o signed certification
verifying that the softwate product(s) are being used pursuant to the
provisions of this Agreement, including Hmitations on the number of
users, and,

¢} Hating the locations, types and serial number of the systenas on which
the software product{s} are run. API may, at its expense, audit the
Customer’s use of the software product(s), Any such audit shall be

ciariin. wiiiccondueted duringregular business hours-at the Costomer's faciities

and shall not unreasonably inferfere with the Costomer's business
activities. If an audit reveals that the Customer has underpaid fees to
APL the Customer shall be invoiced for such underpaid fees based on
the price ist in effect at the Hme the audit is compieted; if the
underpaid fees exceed 5% of the license fees paid, then the Customer
shall also pay API's reasonable costs of conducting the audit,

d}  The Customer may copy the scftware product{s) solely for archival or
backup purposes, pravided that all tities trademarks and copyright

1350 B Newport Center Drive, Suite 200 | Dearfield Beach, FL 13442 }
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notices are reproduc . such copies.  All archival and baclup
coples are subject to the term of this Agreement,

e} The Customer acknowledges it has no right to the software
productis) except that of usage, subject to the term of this
Agreement, and that AP], or such other person as AF] desigriates,
retaing sole ownership of the software product(s), inciuding, but not
limited to, any modifications or extensions provided for the
Customer, The Customer further agrees not to remove from any of
the software product(s) any statement appearing therein concerning
copyright and proprietary rights. The Customer sgrees not to contest
or challenge in any legal proceedings or otherwise the proptietorsiup
or ownership by APl of the software product(s). The Customer
acknowledges that any deliverablos provided under this Agreement
shall be and remain the property of APL

AR 24 1

DELIVERABLES. AP! shall provide the following ems as ntegral parts of

the license gvanted:

a)  one copy of the sofrware product(s) program and control procedures
in machine readable form; :

bl one copy of the software product(s) user manual,

PAYMENT. The Customer agress to pay all invaices for license fees and
SPS and NRS charges in the amounts and in strict conformance with the
payment terms set forth herein and withont setoff or retention. Late
payments sholi be subject 10 & service charge in the amount of 1.5% per
month on the unpaid invoice amount.

TIMITED WARRANTY. Upon the date of delivery of the software

praduct(s). APL warrants that it will provide the support described below

for APl's standard softwere productis} under the Software Product

Support (SPS) terms described in Clause 6,

a) APl will use its beat endeavors to start and continae remedial work
on errors which seriousty affect operation of the sofrware produc(s).

b} APl will provide media containing progeam fixes or upgrades to the
standard software product(s) plus instruction on how to apply the
program fixes or updates 1o the standard software product(s),
Updates shall mean subsequent refeases, which are generally made
availabie to all AP lcenses at no additional charge but shall not
include any release of fxturn product that API decides to license
separately, Work performad by APT at the request of the Custosrer to
apply program fixes or updates to either standard or customized
software product(s) is an additionsl chargeable service.

€} API will provide upgrades to documentation after the nstallation
date that AP] deemns necessary to maintain continued effective use of
the software product{s) by the Customer.

&) API will provide hotiine support between the hours of 8:3am and
8:30prt EST on notmal business days. Hofline sapport will consist.
af
) telephone assistance with pragram emors.

) APl will provide on-site assistance where deemed necessacy by
APl and the Customer (all expenses to be paid by Customer),

THESE WARRANTIES ARE EXCLUSIVE AND SUBIECT TO CLAUSE 6.
LIMITED WARRANTIES AND CLAUSE 7. EXCLUSIVE REMEDIES IN
THE GENERAL TERMS AND CONDITIONS,

SOFTWARE FRODUCT SUPPORT (SFS). Upon payment of the
SPSC described in Clause 7, API will provide to the Customer the support
services described in Limited Warranty Clanse 4 a through d.

SOFTWARE PRODUCT SUFPORT CHARGES (SPSC). SPSC i a
fixed percentage of the then curresit prices for API software product(s) and
is payable in advance on an annual basis,

NEW RELEASE SERVICE (NES). APIwitt provide to the Customer a
new release service Upon payment of the SPSC deseribed in Clause 7, This

service will provide all new standard reieases of the software product(s}
Bicensed to'the CUstomisr i ana wien ey s 7eady i general Cusiomer

use as described in Limited Warranty Clause 4b),

PAYMENT. The Customer agrees to pay all invoices for Software .

Product Support Charges (SPSC) in the amount and in strict
conformance with the payment terms set forth herein for all
invoices, and without setoff or retention. Lage payment shall be
subject to & service charge in the amount of 1,5% per th on the
anpald invoice amount. -

initials:
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10} CHARGE CALCULATION. The current software product licerse Feg
percentage for SPSC is subject to change. AP! shall have the right, upor
three (3) months written notice to the Customer, to change the charges for
any given twelve (12) month period. The Customer may terminate the SP§
by giving AP ninety (90) days written notice prior to the next renewal
date,

11) FORCE MAJEURE. AP} vwill provide the standard software product{s)
as requested by the Customer but shall not be liable for any defay or for the
consequences of any delay in performing its obligations if such delays are
due to industrial dispute of third parties or any act of God or any act
beyond APEs ressonable contral and in such case AP shall be entitled 10 a
reasonable extersion of time for performing ifs obligations.

13 CANCELLATION OF LICENSE. If the Cusfomer defaulis in the
payment of any amount due and payable under this Agreament, or
otherwise defaults in the performance of any other duties hereunder and
fails to remedy such default within thirty (30) days after receiving written
notice from APL, or if the Customer i# in material breach of fthe
confidentiality provisions contained in this Agreement, or if the Customer
ceases to do business or a receiver is appointed for the Customer, or some
other act of bankruptcy ocrurs, then in addition to and without detracting
from any other remedy which APl may have, AP may forthwith give
notice of cancellation of the Hcense(s) granted hersin, whereupon the
Customer's right to use the software product(s) and the associated
documentation shall cease, provided, however, that the Customer shall
have a period of continued use of the software product(s) of up to sixty {60}
cays from notice of cancellation o allow the Customer to make alternative
arrangements. Upon termination, the Customer shall deliver the software
product{s) togather with the associated documentation to AP and shall
tke all such steps as may be necessary i destroy coples of the software
preduct(s) and any record of the same contained in any data retrieval
systema under the contret of the Customner. An officer of the Customer
shall, at the end of this sixty (60) day period, warrant in writing to APT that
the provisions of this Clause have been satisfied. The exercise of rights
under this Clause shall not prejudice any righis of either party to damages
or other equitable relief or remedies, subject o the limitations containad in
this Agreement.  Termination shall not relieve the Customer of the
obligation to pay any fees that have accrued or are otherwise owed by the
Customer,

CUSTOMER UNDERTAKINGS

1) TESTING., The Customer will prompily test the software product(s)
provided by APl using data pravided by the Customer and inform API of
any material errorz, APF will correct these under watranty, AP! will oot
warrant the software product(s) if the Customer proceeds to use the
software product(s) in a live envirorurent before APT has correctad the
errors feund during acceptance festing,

2)  CONTROLS. The Customer shall be exclusively responsible for the
provision of adequate supervision, management and control of He sse of
the software product(s) including, but not limited to:

a)  the provision of adequate and appropriate machine configuration,
software product(s), instaliation, audit conwols and opetating
procedure inchuding check points and restarts; and

b]  the generation of the test data needed for the acceptance test,

3) TRAINING. The Castomer agrees to release persormel for APY training
courses as remsonably required by AP to ensure the success of the
Installation of the software product{s). The courses may be held at the
Customer's or at API's premises at the request of the Customer,

4 CONFIDENTIALITY OF SOFTWARE PRODUCT(S). The

Customer agrees thar during and after the term of this Agreement it shall
L SO SeiéFisk Frovide 'oF make avallable for ase or copying the
software productis) or any portion thereof to any persoms other than
employees of the Customer specifically engaged in the use of the software
products). No copies of the software prodactis} or its associated
documentation beyond those necessary for security purposes shall be made
without the prior written consent of APL. The Customer shall provide o
APL prompt written notice whenever it copies or makes available any
software product{s) as permitted in this Clause. The Customer
acknowledges that the saftware produci{s) and documentation are the

5)

&

1241

confidential information argi)e secrels of API, The Customer shall take
ail such reasonable steps as may be necessary bo ensure that its employees
and any persons permitted under the Agreement to have access to the
software product(s) and/or any printed material assoctated with the
soffware product(s) shall pressrve the secrecy and confidentiality of the
software product(s) for the protection of APL The Customer agrees thot if
a copy of the software product{s) is found 1o be in use without the writteny
permission of API by reason of the action of a Customer's employee or &
person permitted by it to have access to the software then the Customer
agrees to take all veasonable steps:
8 to notify API immediately of the circumstances swrrounding the
unauthorized use of software product(s);
b} to destroy that copy of the software produci(s);
€ to take actions to stop the unauthorized use of such sofrware
pYOd'L\CQ(S}\ R TR LR N

ACKNOWLEDGMENT OF OWNERSHIP. The Customer
acknowledges It has no right to the software product(s) except that of
usage, subject to the term of this Agreement, and that API, or such other
person as APl designates, reteins sole ownership of the software
product{s), including any modificatlons or exterwions provided for the
Customer. The Customer further agrees not o remove from any of the
software product(s) any statement appearing therein concerning copyright
and proprietary rights. The Customer agrees not to contest or challenge in
any legal proceedings or otherwise the proprietorship or ovmnership by API
of the software producy(s).

NO REVERSE BNGINEERING, The Customer agrees not to reverse
engineer, disassemble or decompile any of the saftware productis)
delivered in object code and frrther agrees not to cavise or permit reverse
engineering, disassembly or de~compilation of any such soffware
produict(s) by an employee or agenk of the Customer. This covenant shall
survive termination of this Agreement and the license(s) granted
heyeunder,

PROFESSIONAL SERVICE TERMS AND CONDITIONS

1

2

3

6}

SCOPE. API will supply the Customer with services on an as required
basis and at the current rates.. These services will include, but are not
limited to, product educaling and training, consuliing services, both
business and technical, software product enhancement and modification,
and custom software developmend. SERVICES ARE SUBIECT TO
CLAUSE 6. LIMITED WARRANTIES AND CLAUSE 7. EXCLUSIVE
REMEDIES IN THE GENERAL TERMS AND CON DITHONS ABOVE.

DELIVERABLES, APIshall provide, when availzble, as integral parts of

this Agreement:

a)  one copy of a specification of the services to be provided;

b}  ome copy of any computer programs and control pracedures written
by AT for the Customer in machine readabie form; and

¢} computer programs tested as far as is reasonably possible using API
provided data on either APFs, or by agreement fhe Customer’s
compiter.

PAYMENT. The Customer agrees to pay all invoices net 30 and without
setoff or retention. Lale payment shall be gubject to a service charge in the
amount of 1.3% per month on the unpaid invoice amount.

OWNERSHIP. The Customer acknowiedges that any deliverables
previded under this Agreement shall be and remain the property of AFL

ERRORS. Ewrors shall be defined as devistione fom the specifications)
provided by AP for each item of work undertaken. Precise definition of an
EITOr Ay, i somme cases, be difffeult to specify,

PROGRESS. The Customer and AP{ shall jointly prepare and agree on an,
implemighitation whatille it professional wervices performed by APL. Joint
progress meetings shall be held regularly throughout the project tn monitor
progress against the implementation plan, set objectives for the next period
and to clear any eutstanding problems. The billing and collection of service
fees will occur according the terms indicated in the agreed upon
implementation schedule and the billing and coliection of professionak
service fees are subject to Clause 3 in Professional Service Terms and
Conditions. Every non AP} delay to lhe agreed upon implementation
schedule wilj result in 2 canceBation fee of 5% of the professi service

Injtialg:
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fees. Customer cancellatioh of scheduled services will resuit in the

reimbursement w APl of any nonrefundabia travel expenses incurred by
APL The work content of this Agreement may be extended or reduced as
agreed jointly, in wriling, by AP and the Customer. The Custoraer shall
notify API in writing of requested thanges to the work content. API wiil
respond with a service estimate that the Customer wil] countersign
indicaking its acceptance,

HARDWARE PRODUCT(S)
TERMS AND CGN'DI'I'[O_N? N

1. DEFINITIONS. “Notice,” as used herein, shall mean in writing given in
advance and delivered at, or properly mailed to, receiving party's address.
Customer’s addtess for the purpase of notification is set forth on the face of
this Agreement. API's address for the purpose of nolification is:
ADVANCED PROCESSING & IMAGING, INC., 1350 E. Newport Center
Drive, Sulte 200, Deerfield Beach, Fl. 33442 Any party inay, by notice,
designate a change of address. Such notice shall be effeciive on the fourth
business day after mailing in eny place in the United States, postage
prepaid, registered or certified matl. The initial contract shatl be referred to
as the “Confract’ as used herein shall mean the indtial contract phas any
and all renewal periods. "QUALIFIED EQUIFMENT," as used herein, shall
mean  Bguipment designated on the face of this Agreement or
Supplement(s}.

2. PRICE PROTECTION. Durng the INITIAL TERM of this Agreement,
ail prices shall remain fixed,

3. DEFAULT, Should Customer fail to pay the charges when due and
payable, A¥1 reserves the right to withthold further support and equipment
shipments until sll payments are then brought current. If API invokes this
right, it will de so through natice ts Customer. Any charges pest due will
be subject {0 interest charges, not to exceed the iegal Himit, Customer agrees
to pay all eosts actually incurred by APL ineluding attorney’s fees, in
collecting such past due charges.

4 ASSIGNMENT, RELOCATION.  Customer shall not assign  or
transfer this Agreement without the prior written consent of APL Shouid
Customer sell its business or transfer location of Equipment, this contract
may be re negotiated at API's option. Customer acknowiedges and
understands that APl may, at any time, assipn all, or a portion, of its
interest in this Agreement to banks, other lending institutions, or to other
parties,

5 CUSTOMER'S PURCHASE ORDER ¥ ths Equipment Sales
Agreement 13 accapted and Customer issues its purchase order, it is
expressly understood and agreed that the terms and conditions herein set
forth shall prevail insofar as the same may in any way conflict with the
terins end conditions set forth in such purchase order form, and any
issnance of a purchase order by Customer shall be deemed to note
Castomer's consent to this provision.

Trdtials: «‘L\ﬂ%

1350 £ Newport Center Drive, Suite 200 | Deerfield Beach, FL 33442 } 800.430.7011 | 954.425.0018 | fax 954.425.7787 | www.apimg.com




ADVANCED
PROCESSING &
IMAGTNG, INC.

¥ DTS

Addendum to State Attorney’s Office — Key West Florida

Cooperative Purchasing: This contract shall be for the use of State Attorney’s Office — Key
West, FL. In addition, other government agencies may utilize the solicitation rationsle in
selecting Advanced Processing and Imaging, Inc. (API), and the resulting contract at their
discretion. The pricing available to these additional governmental agencies is available in the
Sofiware /Hardware Product Schedule. Any orders placed to API will be placed by the specific
agencies and payment for purchases made under this agreement will be the sole responsibility of
each participating agency. The State Attorney’s Office — Key West, FL shall not be responsible
for any disputes arising out of iransactions made by other agencies.

Agreed to and accepted for: Apreed fo and accepted for:
* Advanced Processing & bmaging, Inc. State Attomney's Office-Key West
Florida Florida

/Zw/z: BF(-—-—-:—CU'

By:
v (Authorized Signahire) {Authorized Signature)
Mame: _ __ JuanRodriguez Name: !
(Printed or Typed) (Printed or Typed)
Title: President & CED Tie _STTE  AUDCAEM
Date: 7/\]’/2&// Date: ZJ/‘:—/U
Address: ) Address: '
1350 E. Newport Center Drive 530 i iicad ST

Suite 200

ST 2ol
Deerfield Beach, FL 334427712 Ky (pELT 1L 33040
Phane: 9544250018 rhones S2S-2%2- 3400

After signing, please return a copy of this agreement to the AP office shown below,

1350 E. Newport Center Drive, Suite 200 | Deerfield Beach, FL 33442
Toll Free 800.430.7011 | Phone 9544250018 | Fax 954.425.7787 | www.apimgcom



