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October 3, 2025 
 

MEMORANDUM 
 

TO:​ ​ Karen Olson, Deputy Director of Port & Marina Services 
 

FROM:​​ Dana Pollitt, Managing Partner, ADEPT 
 

SUBJECT:​ Key West Bight Mgmt. District Board, September 2025 Monthly Update,  
Key West Historic Seaport Marketing Services Contract 
​  

The following report contains an overview of ADEPT’s recent professional marketing 

activities during September 2025 for the Key West Historic Seaport and the Key West Bight 

Marina. 
 

Public Relations / Media / Press Clippings 
 
Newsletter/Email Communications 

In September, we sent the KWHS “Monthly Catch” newsletter, featured below. 
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Concert Ticket Contest Giveaway 

 
As part of Key West Historic Seaport’s advertising with USA TODAY 

TRAVEL, FLORIDA & SOUTHEAST Go Escape 2025, we have selected 

the upcoming Key West Coffee Butler Amphitheater Concert Ticket 

Contest Giveaway for Jimmy Buffett’s Coral Reefer Band taking 

place on Friday, January 16, 2026. Two lucky guests will be selected to attend the concert, 

and we are coordinating with several KWHS retailers and restaurants to offer the winners 

prizes and dinner for two leading up to the concert that evening.   
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Media/Press Clippings 

Now is the time to escape to Key West - Paradise Staff, Keys News, Sept. 18, 2025 - 

“An unforgettable experience observing 

dolphins in the wild awaits passengers on 

Honest Eco’s SQUID. A revolutionary 

lithium-ion hybrid electric charter boat, the 

unique vessel was built by biologist and environmentalist Capt. Billy Litmer, Honest Eco’s 

founder. Departing from 231 Margaret St. in the Key West Historic Seaport, SQUID journeys 

to a realm of warm, shallow water where it’s possible to witness the natural behaviors of 

Atlantic bottlenose dolphins — from socializing to feeding — in their ocean home.” 

 

Key West Weekend Guide: A 2-Day Itinerary - Key West Cooking Show, Sept. 4, 2025 -“For 

those on the move, Cuban Coffee Queen offers a quick yet 

memorable start to the day. Located conveniently at the Key West 

Historic Seaport, this bustling spot serves up robust Cuban coffee 

and a variety of delicious pastries, perfect for fueling your 

adventures around the island. The vibrant murals and the friendly 

banter of the staff add a splash of local color, making it more than 

just a coffee stop but a place to soak in the local culture and 

energy.”  

 

18 Great Things to Do in Key West, Florida - 

Earth Trekkers, Sept. 24, 2025 - “Cuban Coffee 

Queen. We had one of our best meals at this 

outdoor food stand. Located near the Key West 

Historic Seaport, this small restaurant serves 

Cuban cuisine and the best coffee that I had in 

Key West.” 
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https://www.keysnews.com/paradise/now-is-the-time-to-escape-to-key-west/article_3a9e7e60-72bf-418c-bcea-86758d7af6c2.html
https://www.keywestcookingschool.com/2-day-key-west-weekend
https://www.earthtrekkers.com/best-things-to-do-in-key-west-florida/


 
 
 
 

 

 

Parasailing over the Historic Key West Seaport - 

Viator, Sept. 26, 2025 - ”Adventure seekers who've 

booked this trip will love soaring over the Key West 

Seaport. The experience is available for singles, 

doubles, and even triples so it's a fantastic activity for 

a group of friends or a family. You'll board a 

state-of-the-art boat, get briefed by the crew, and 

then fly over the city—free as a bird.” 

 

 

 

 

 

The Best Key West Sights & Historical Landmarks  

 

#13 Key West Historic Seaport - Updated Sept. 2025. We’ve increased our ranking from #14 to 

#13 and continue our progress as we move toward our goal of being in the top 10. 
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https://www.viator.com/tours/Key-West/Parasailing-Key-West-Seaport/d661-2642P15?mcid=56757
https://www.tripadvisor.com/Attractions-g34345-Activities-c47-Key_West_Florida_Keys_Florida.html


 
 
 
 

 

 

 

 

 

Key West Historic Seaport Yelp 

4.7/5 stars, Updated Sept. 2025 
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https://www.yelp.com/biz/key-west-historic-seaport-key-west


 
 
 
 

 

Recent TripAdvisor Reviews 
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Recent Google Reviews 
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Airport and Bus Terminal Advertising (Anderson Outdoor) 
​

Our strategic advertising and marketing partners, Key West-based Anderson Outdoor 

Advertising, continue to support our marketing efforts with digital and static signs from the 

Airport, N. Roosevelt Blvd, and the Ferry Terminal at the Bight.  Johnny Anderson, owner of 

Anderson Outdoor Advertising, provided these recent images from each of our KWHS 

advertising buy locations. 
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Additional Shots of Advertising 
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Digital Media 
 
We currently have an ad running in the USA TODAY TRAVEL, FLORIDA & SOUTHEAST Go 
Escape 2025- Digital Edition! Print copies are forthcoming.  Publication includes distribution 
digitally and to Florida, Georgia, Kentucky, the Carolinas, the Gulf Coast, Tennessee, and 
More.  Please see below for the cover of the latest edition.  In addition to the media 
placement, we also receive tickets to upcoming events in Key West that we typically host 
contests for via the Key West Historic Seaport social media handles. 
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Social Media  
 
Throughout September, ADEPT produced daily content for the Historic Seaport social 

media accounts and reached out to all Historic Seaport tenants requesting their latest 

deals, specials, and entertainment/event schedules so we could continue to promote them 

throughout the summer months.  

 
Please see below for updates for the following social media outlets: 
 
Instagram Stats​ ​ ​ ​ ​               
Followers: 5,233 up from 5,194 (9/1/2025-10/3/2025)  
Posts: 3,521 
 
X (Formerly known as Twitter) Stats 

Followers: 3,853 up from 3,830 (9/1/2025-10/3/2025)  
 
Facebook Stats ​  
Followers: 10,677 up from 10,665  (9/1/2025-10/3/2025)  
​ ​ ​ ​  
YouTube   
125 channel subscribers  
322 total videos posted to KWHS Channel 
 

TripAdvisor Stats  

Key West Historic Seaport is Ranked #13 Best Sights and Historical Landmarks and  

 Ranked #16 of 184 things to do in Key West 

 

Additional Key West Historic Seaport Social Media videos: 

On Facebook: https://www.facebook.com/reel/4195919330626603 

On Instagram: https://www.instagram.com/p/DPMVtbjjpJS 

On YouTube: https://youtube.com/shorts/zF44-qlr5d0 

On TikTok: https://www.tiktok.com/@keytvfloridakeys/video/7555541406685596942 
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https://www.facebook.com/reel/4195919330626603
https://www.instagram.com/p/DPMVtbjjpJS
https://youtube.com/shorts/zF44-qlr5d0
https://www.tiktok.com/@keytvfloridakeys/video/7555541406685596942


 
 
 
 

 

Website Maintenance & Blog (Historic Seaport) 

 

 

In September, we published a blog post about how September is a great time to experience 

Key West’s unique charm, with a guide to making the most of a September visit to Key West 

and the Key West Historic Seaport. 

 

We also continue to communicate with tenants on getting their latest graphics, logos, and 

promotional items to add to their website pages on the Key West Historic Seaport website.  

 

Blog Post: September Serenity at the Key West Historic Seaport 
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https://keywesthistoricseaport.com/blog/september-serenity-at-the-key-west-historic-seaport/


 
 
 
 

 
 

Website Maintenance & Blog (Bight Marina) 

 
 
 
Blog Post: September at Key West Bight Marina: Dock, Discover, and Unwind 🌊☀️ 
 
In September, we published a blog post discussing why September is an excellent time to 

slow down, soak it all in, and enjoy the simple pleasures of island life in Key West and at the 

Key West Historic Seaport before the holiday season gears up and gets underway. 

 

In addition to our September blog post, we continue to complete website updates, such as 

changes in pricing, fees, and rules and procedures for use of the amenities at Key West 

Bight Marina, and ensure that website users are able to request a reservation and upload 

mandatory documents with ease.  
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https://keywestbightmarina.com/blog/september-at-key-west-bight-marina-dock-discover-and-unwind-%f0%9f%8c%8a%e2%98%80%ef%b8%8f/


 
 
 
 

Television Marketing & Advertising  
 

Finally, please see below for the Destination Television (KeyTV) September 2025 Affidavit 

and Total Spots for the KWHS two television commercials and two editorial spots: 
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