
Pitney Bowes 

CBE Code 

Florida Climate 
Friendly 

Preferred 
Products 

Recycled 
Products 

Utilizes 
Authorized 
Resellers 

A - Non-Minority No No Yes 

FEIN 060495050 

Bid/Contract Administration 

Vic Paschal, Enterprise Strategic Account Manager  

700 Cahaba Valley Circle  

Pelham, AL 35124 

victor.paschal@pb.com 

Phone: (205) 246-4294 

Fax: (203) 460-9022 

Alternate Contact Source for Placing Orders or Maintaining Customer Support Functions 

Edwin Norris, District Sales Manager  

3740 St Johns Bluff Rd S Ste 12  

Jacksonville, FL 32224 

edwin.norris@pb.com 

Office: (904) 645-0436 

Cell: (904) 392-5252 

Fax: (203) 460-9422 

For Customer Service in ALL areas of Florida 

Call 1-800-522-0020 or log on to www.pb.com/myaccount and place a service call. The creation of a 

service ticket will ensure the highest level of responsiveness and customer satisfaction. 

For Service Escalation Issues email a Customer Care Manager listed below. 

James “Doug” Knapik (Tampa and Jacksonville Areas) james.knapik@pb.com 

Jorge Rubi (Orlando and Miami Areas) jorge.rubi@pb.com 

Breck Arthur (Pensacola and Panama City Areas) breck.arthur@pb.com

For Supply Orders 

MyFloridaMarketplace.com Location Sequence Number 060495050-316 Pitney Bowes Supplies 

Please include your 11-digit account number or your meter serial number on the D.O. to ensure 
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proper order placement. 

Order Line: (800) 243-7824 

Fax Line: (800) 882-2499 

Email: AplSupplyFax@pb.com

Supplies Remittance Address 

Pitney Bowes 

PO Box 371896 

Pittsburgh, PA 15250-7896 

Please contact the contract administrator for any supply escalation issues. 

For Direct Orders for Purchase, Lease, Meter Rental & Maintenance 

MyFloridaMarketplace.com Location Sequence Number 060495050-315 Pitney Bowes New Tampa 

Vic Paschal, Enterprise Strategic Account Manager  

700 Cahaba Valley Circle  

Pelham, AL 35124 

victor.paschal@pb.com 

Phone: (205) 246-4294 

Fax: (203) 460-9022 

www.pb.com/states/florida

Purchase, Meter Rental & Maintenance Remittance Address 

Pitney Bowes 

PO Box 371896 

Pittsburgh, PA 15250-7896 

When Paying via Fed Wire 

Bank Name: BNY Mellon 

Beneficiary Account Name: Pitney Bowes, Inc. 

Bank Routing Number: 043 000 261 

Bank Account Number: 000-1251565 

OBI (Other Information): 11-digit Account #, 6-digit Invoice Number, Organization Name 

FOR DIRECT ORDERS FOR LEASES 

MyFloridaMarketplace.com Location Sequence Number 201344287-002 Pitney Bowes Global Financial 

Services 

Vic Paschal, Enterprise Strategic Account Manager  

700 Cahaba Valley Circle 

Pelham, AL 35124 
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victor.paschal@pb.com 

Phone: (205) 246-4294 

Fax: (203) 460-9022 

www.pb.com/states/florida

Lease Remittance Address (Location Sequence 201344287-002)  

(FOR PITNEY BOWES LEASES ONLY) 

Pitney Bowes Global Financial Services 

PO Box 371887 

Pittsburgh, PA 15250-7887 

Please include your 7-digit lease account number for proper credit for lease payment 

When Paying via Fed Wire 

Bank Name: BNY Mellon 

Beneficiary Account Name: Pitney Bowes Global Financial Services LLC 

Bank Routing Number: 043 000 261 

Bank Account Number: 000-1253237 

OBI (Other Information): 7-digit Account #, 3-digit Schedule Number, Organization Name 

Postage Acquisition Remittance Addresses 

Postage-By-Phone Customer Service (800) 243-7800 

Purchase Power Remittance Address (Location Sequence 841386389-002)  

(DO NOT USE FOR DO/PO – FOR PAYMENTS ONLY – NOT FOR ORDERS) 

Pitney Bowes Purchase Power 

PO Box 371874 

Pittsburgh, PA 15250-7874 

Reserve Account Remittance Address (Location Sequence 841386389-013) 

(DO NOT USE FOR DO/PO – FOR PAYMENTS ONLY – NOT FOR ORDERS) 

Pitney Bowes Reserve Account 

PO Box 223648 

Pittsburgh, PA 15250-2648 

When Paying via Fed Wire 

Bank Name: BNY Mellon 

Beneficiary Account Name: The Pitney Bowes Bank Inc – Reserve Account 

Bank Routing Number: 043 000 261 

Bank Account Number: 000-1251186 

OBI (Other Information): 8-digit Account Number, Organization Name 
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	Pitney Bowes 

