
 

Monthly Informa�on Technology Department Report 

To: Brian L. Barroso, City Manager    Date: March 3, 2024 

From: Dave Monroe, Informa�on Technology Director 

Subject: February Informa�on Technology Report  

 

Support Requests – 294 

Support Phone Calls – 92  

EMAIL: 

• 49.9% of emails sent to the cityo�eywest-fl.gov domain were rejected due to spam, viruses, or 
malware. 

Total number Received – 89,949 

Total number delivered – 45,070 

Total number not delivered – 44,879 

 

 

EMS Calls 395

Fire Calls for Service 118
Fire Calls for Service 

Accidents with Injuries
11

KWFD Calls for Service February 2025



 
 
 

 

 

 

 
 

 
 

Website Sta�s�cs 
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KWFD Calls January 2025 vs February 2025
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CHATBOT Sta�s�cs 

 

 

 

 


