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Keri O'Brien has demonstrated outstanding performance in her role as City Clerk during this 
evaluation period. She has consistently exceeded expectations and performance standards. Keri is 
exceptionally responsive to all research and document requests, providing public records promptly 
and efficiently. She ensures that public notices and meeting agendas are accurately organized and 
distributed in a timely manner. Her work reflects a strong commitment to best practices and public 
service excellence. 

 

Keri O'Brien has made significant efforts to uphold best practices within the City Clerk's Office. 
Continued focus on maintaining and advancing clerk certifications is encouraged. Additionally, 
prioritizing succession planning and supporting the development of staff to achieve multiple 
certified clerks within the office would further strengthen the department’s long-term capacity and 
resilience. 
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None. 

 

Continue doing what you are doing! 
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