




















MASTER CONTRACT

This Contract is made and entered into on the date that the last signatory party affixes its signature

hereto. This Contract is made and entered into by and between Advanced Xerographics Imaging

Systems, Inc. (d/b/a AXIS, Inc., AXIS Data Solutions and “AXIS”) and
(“Client”). Together AXIS and Client are the “Parties”.

Contract

For good and valuable consideration, the receipt and sufficiency of which the parties hereby
stipulate to, the Parties agree as follows:

1. Overview of Documents.

1.1 This Contract consists of this Master Contract, the Master Contract Index (the first page
hereof) and the exhibits set forth in the Master Contract Index all of which together form
the contract (the “Contract”) between the Parties.

1.2 In the event of a conflict between the terms of this Master Contract and those of an
exhibit, the conflicting exhibit terms shall control to the extent of the conflict and all of
which shall be read together to achieve the intent of the Parties.

2. Duties of AXIS.

2.1Tt is and shall be the duty of AXIS to provide the services set out in the above listed
exhibits including any added at a later date (“Later Added Services”) through
amendment of the Master Contract Index and affixation of a signed and dated exhibit
describing the Later Added Service in the general form set out at Exhibit “C”.

2.2 1t is and shall be the duty of AXIS to perform the services accurately, of the quality
normal to the industry and in a timely and professional manner consistent with industry
standards for the services.

3. Duties of Client.

3.1 It is and shall be the duty of Client to provide the required information and materials in
the required format(s) specified in the above listed exhibits including any Later Added
Exhibits.

3.21t is and shall be the duty of Client reasonably to cooperate with and promptly
communicate with AXIS to the extent reasonably necessary for AXIS to carry out its duties
hereunder, including the provision of information and materials according to mutually
agreed schedules.

3.3 1t is and shall be the duty of Client promptly to pay for the services AXIS provides
hereunder. However, Client may request a refund (or billing correction, as
applicable) for any amounts that Client reasonably believes have been billed in error
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by AXIS; such request shall be made in writing to AXIS. AXIS will review and
respond to such request and, upon validation of the error, promptly provide the
refund (or apply a billing correction).

3.4 Client represents and warrants that it is the sole and exclusive owner of all rights,
including, but not limited to copyrights, titles, trademarks, trade names, trade dress,
logos, and formats (“Intellectual Property”) associated with any information or
materials provided to AXIS in order for AXIS to perform its services for Client
under this contract.

Term; Effective Date; Early Termination.

4.1 The initial term of this Contract, including all Later Added Services, shall be three (3)
years from, the first day of the first month that AXIS provides services, excluding any
setup or development (the “Initial Term).

4.2 This Contract shall automatically renew beyond its Initial Term for successive one
year terms (the Renewal Term(s)), and collectively the “Term”, unless and until either
party provides the other written notice of its intent to terminate (with the first possible

day of termination being the day after the Term lapses) no less than ninety days prior to
the date of termination.

4.3 The effective date of this Contract shall be the date that the last signatory party affixes
its signature hereto. With respect to Later Added Services, the effective date shall be
the date that the last signatory party affixes its signature to the exhibit describing the later
added service and the term for any Later Added Services shall be that set out in paragraph
4.1, unless otherwise specified in the exhibit memorializing the later added services.

4.4 In the event that AXIS provides any services to Client following the termination of this
Contract, either due to Client’s request or otherwise necessary to finish Client’s business
still at AXIS, the parties agree that the terms and provisions of this Contract shall apply
with respect thereto.

4.5 In the event Client terminates this Contract without cause prior to the end of the Term,
then Client shall pay to AXIS as liquidated damages (with actual damages stipulated
as being difficult if not impossible to calculate), fifty percent (50%) of the average
revenue (revenue being the invoiced amount which is for work actually performed
and not including one time of pass through charges) for each of the preceding months of
the Term multiplied by the number of months remaining in the Term. In the event that
there are less than two months remaining in the Term, the number of months remaining
in the Term for the purposes of the foregoing calculation shall be deemed equal to two.

4.5.1 In the event an executed contract is terminated before work is actually
performed or before all work for the month may be completed (i.e. before the end
of the first month) solely at the request of Client and without any fault of AXIS,
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then 100% of the charges for any actual work performed shall be the revenue used to
calculate the above payment.

4.5.2 Thus, assuming a twelve month contract terminated in the first month with total
minimum shop charges for each service being two thousand dollars and the
charges for actual work performed being one hundred dollars, the calculation
is one thousand dollars (ignoring the lesser amount of one hundred dollars for actual
work performed) times twelve remaining months for a total owed of twelve
thousand dollars times fifty percent [$1,000 Sum of all Minimum Shop Charges
*]2 months remaining in contract * 50% = $12,000 owed ].

Terms of Payment.

5.1 Client shall promptly pay AXIS’s invoices within thirty calendar days of date of invoice for
all services performed or materials provided pursuant to this Conftract or otherwise
requested by Client.

5.2 Balances carried for more than thirty days shall accrue simple interest at a rate of 1.5%
per month.

5.3 Both parties shall negotiate in good faith to resolve any and all disputes in accordance
with paragraph 5.4 below, but Client is responsible for promptly paying all undisputed
charges in accordance with paragraph 5.1 above.

5.4 Upon discovery of any purported error in billing or payment for services hereunder,
either party hereto may within one hundred and twenty (120) days following the date of
invoice (but not more than two (2) months after the effective termination date of this
Contract) notify the AXIS in writing (“Notice of Claim”) setting forth the specific error
or claim why an invoice is not correct, whereupon the parties shall in good faith seek to
determine if such claim is justified. Any claim found to be justified shall be settled
within thirty (30) days of receipt of Notice of Claim with written proof of justification.
If, after thirty (30) days, both parties have not resolved the items in dispute, then both
parties shall resolve the good faith dispute as set forth in paragraph 13 below.

5.5 In the event of cancellation of a special project or service requested by the Client solely
at the request of Client and without any fault of AXIS, prior to its completion, Client
shall pay AXIS for the work performed by AXIS prior to notification of the
cancellation. To the extent AXIS has made any commitments or agreements for services
in connection with the cancelled project that are not cancelable, Client is liable for all
out-of-pocket expenses incurred by AXIS, up to and including full payment owed to the
third party by AXIS.

Price Adjustments.

6.1 The prices quoted herein are firm for the first eighteen months of the Initial Term.
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8.2 The Parties remain responsible for their own income and the like taxes.

9.
9.1

Confidentiality.

Any Confidential Information disclosed by either party (a "Disclosing Party") to the
other party (the "Receiving Party") is deemed to be the proprietary information of the
Disclosing Party, and the Disclosing Party will retain title to and exclusive ownership of
all such Confidential Information and to all copies thereof, and all rights (including
intellectual property rights and other proprietary rights) therein. The Receiving Party
will neither do nor permit to be done any act which may in any way jeopardize or be
detrimental to the validity of the Disclosing Party's rights in the Confidential
Information.

9.2 The Receiving Party will hold the Confidential Information strictly confidential and,

9.3

except as provided in this Section 9, will not disclose such Confidential Information to
any third party. The Receiving Party will use the Confidential Information solely to
perform its obligations set forth in this Agreement. The Receiving Party will limit the
use of, and access to the Confidential Information to its employees, agents or
independent contractors ("Representatives") who have been informed of the
confidentiality obligations hereunder and who have a need to know such information,
provided that the Receiving Party acknowledges and agrees that it shall be responsible
and held liable for the actions or inactions of such Representatives (regardless whether
or not such actions or inactions are within their scope of engagement) with respect to the
maintenance of the secrecy and confidentiality of the Confidential Information. The
Receiving Party will, by all reasonable and appropriate means, prevent unauthorized
disclosure, publication, display or use of any of the Confidential Information, including
taking such steps as the Receiving Party takes to protect its own confidential
informatton. In the event that the Receiving Party is ordered or required to disclose the
Confidential Information pursuant to a judicial or governmental request, requirement or
order, the Receiving Party will immediately notify the Disclosing Party and will, at the
Disclosing Party’s request and sole cost, take reasonable steps to assist the Disclosing
Party in contesting such request, requirement or order or otherwise protecting the
Confidential Information.

“Confidential Information” shall mean any and all information or documentation
whatsoever relating to the business of the Disclosing Party that is marked confidential or
proprietary or is treated by the Disclosing Party as confidential, regarding the
Disclosing Party's services, activities, businesses, properties, operations, means,
methods, clients, customers, business associates, or trade secrets related to the
Disclosing Party, its businesses, properties, clients or prospects, and all other
information or materials which the Company may from time to time designate and treat
as confidential and proprietary or as a trade secret.
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9.3.1 AXIS agrees that Client’s records and data, including without limitation, non-
public, personal information of Client’s customers or members is also
Confidential Information.

9.3.2 Client agrees that this Contract, any proposals and any pricing provided to Client
by AXIS is also Confidential Information.

9.4 In the event of the improper disclosure or use by the other of a Parties’ confidential
information, then both parties agree and stipulate that such disclosure or use will give
rise to irreparable harm and that the offended party may seek injunctive relief. Regardless
of whether a party may seek injunctive relief as a result of a violation of this section, the
offended party may nevertheless seek any and all other relief available to it,
including monetary remedies. If the Disclosing Party or its successors in interest shall
make application to a court of competent jurisdiction for injunctive relief to enforce this
Agreement, the Receiving Party waives, to the greatest extent permissible, any
requirement that the Disclosing Party post bond or other security as a precondition to an
injunction, whether temporary or permanent.

9.5 AXIS may use the Confidential Information for those purposes contemplated by the
Agreement for the performance of AXIS’s obligations under the Agreement, but shall
not use the Confidential Information other than as expressly permitted by the Agreement,
as amended hereby, or as required by law.

9.5.1 AXIS shall maintain a record of all disclosures of Confidential Information made
other than for the purposes of this Agreement, including the date of the disclosure,
the name and, if known, the address of the recipient of the Confidential
Information, a brief description of the Confidential Information disclosed, and the
purpose of the disclosure. AXIS shall make such record available to CLIENT
upon request.

9.5.2 AXIS shall promptly report to CLIENT any unauthorized access to or use or
disclosure of Confidential Information by AXIS or its workforce or
subcontractors, and the remedial action taken or proposed to be taken with respect
to such use or disclosure.

9.5.3 Upon termination of this Agreement, AXIS shall return or destroy all Confidential
Information that it maintains in any form, and shall retain no copies of such
information or, if the parties agree that the return or destruction is not feasible, it
shall continue to extend the protections of this Section to such information, and
limit further use of the information to those purposes that make the return or
destruction of the information infeasible.

9.6 An offended party may only recover money damages for breach of this confidentiality
provision if the offending party’s actions were willful or grossly negligent.
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9.7 Nothing hereunder shall cause information that was previously properly in the other
party’s possession to become confidential, nor is any information that is commonly
known (through no fault of the recipient party) made confidential hereby.

9.8 AXIS promises to comply with the terms of the Gramm-Leach-Bliley Act and
NCUA Regulations Part 716 and 748, the Federal Credit Reporting Act, the Fair
Accountability and Credit Transaction Act and any applicable state privacy laws
(collectively “Privacy Laws™) as they apply to the services provided by AXIS to
Client under this Contract. Confidential Information includes the non-public
personal information as defined by the Gramm-Leach-Bliley Act. AXIS promises to
permit Client to audit policies and procedures regarding the protection of
Confidential Information, upon reasonable notice.

10. Non-Circumvention, Non-Solicitation and Non-Competition.

10.1 Asa result of the performance of the services contemplated herein, Client may come into
contact with and become familiar with (i) AXIS’s business, pricing and/or business means
and methods, (ii) one or more of AXIS’s clients/customers, and/or (iii) AXIS’s employees
(“Employees™). Accordingly, in addition to any obligations of confidentiality hereunder,
Client agrees, during the Term and for a period of two (2) years from and after the
termination of AXIS’s rendition of Services to Client for any reason (the “Restricted
Period”), as follows:

10.1.1Neither Client nor AXIS will solicit or employ, contract and/or pay, directly
and/or indirectly, any Employees of the other party for purposes of directly or
indirectly engaging in a business which provides services substantially similar to
or is otherwise competing with the other party’s business.

10.1.2Client will not engage, directly or indirectly, in providing services or products or
offering to provide products or services of the kind provided by AXIS during the
Term forto AXIS’s other Clients (including potential clients that AXIS has
contacted during the Term for the purpose of offering to provide services).

10.21n the event of breach of this section, the parties agree and stipulate that such breach will
give rise to irreparable harm and that the non-breaching party may seek injunctive relief.
Regardless of whether a party may seek injunctive relief as a result of a violation of
this section, that party may nevertheless seek any and all other relief available to it,
including monetary relief. If a party shall make application to a court of competent
jurisdiction for injunctive relief to enforce this section, the other party waives, to the
greatest extent permissible, any requirement to post bond or other security as a
precondition to an injunction.

10.3In the event a court of competent jurisdiction finds any provision of this section ten to be
unenforceable, then this section ten will be deemed to be amended to the extent necessary to
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render the otherwise unenforceable provision and the rest of the Contract valid and
enforceable. If such court declines to amend this section ten as provided herein, the
invalidity or unenforceability of any provisions of this section ten shall not affect the
validity or enforceability of the remaining provisions of this section ten (or this contract),
which shall be enforced as if the offending provision had not been included in this
Contract.

11. Independence.

11.1 AXIS is and remains an independent contractor with the sole and exclusive right to
determine the means and methods it may use to accomplish the services it has agreed to
provide hereunder. Client likewise shall remain and is an independent entity separate and
apart from AXIS.

11.2Nothing herein shall be construed as giving rise to a joint venture or partnership
between the parties and/or their successors.

12. Other Statements Excluded, etc.

12.1 The Parties agree and acknowledge that no promise, inducement, agreement, statement
or representation not herein expressed has been made or relied on by them in entering
into this contract. The Parties agree that this contract, and the exhibits hereto, which are
incorporated by reference, contain the entire agreement between them and that all terms
hereof are contractual and not mere recitals.

13. Dispute Resolution.

13.1This Contract shall be construed and interpreted in accordance with the laws of Florida
without regard to Florida’s choice of laws/conflict of law rules and doctrines. Any case or
controversy arising relative to this Contract shall exclusively and mandatorily be filed in
the federal or state courts of Florida with authority in or over Orange County, Florida.
The Parties agree and stipulate that venue and personal jurisdiction is properly laid in
such court.

13.21In the event of a breach of this Contract, the prevailing party shall be entitled to recover
from the non-prevailing party all reasonable attorneys’ fees, paralegal fees and costs
through all litigation including without limitation appeals and related proceedings.

14.  Mutual Negotiations; Headings.

14.1 This Contract is the product of mutual negotiations and by and between AXIS and
Client.

142 The section headings herein are for convenience only and shall have no substantive
and/or interpretive effect.

15. Severability.
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16.

17.

18.

In the event a court of competent jurisdiction finds any provision of this Contract to be
unenforceable, then this Contract will be deemed to be amended to the extent necessary
to render the otherwise unenforceable provision and the rest of the Contract valid and
enforceable. If such court declines to amend this Contract as provided herein, the
invalidity or unenforceability of any provisions of this Contract shall not affect the validity
or enforceability of the remaining provisions of this Contract, which shall be enforced as
if the offending provision had not been included in this Contract. Moreover the Parties
agree to cooperate in carrying out the spirit and intent of this Contract in light of any
stricken or amended provisions.

Counterparts.

This Contract (including any exhibits as they may be from time to time) may be executed
in counterparts and any of such counterparts may be transmitted by facsimile and/or e-mail
(e.g. tiff or .pdf) and each of such counterparts whether an original or an image of an
original, will be deemed to be an original and all of such counterparts together will
constitute a single agreement. Copies/images of original signatures are deemed to be an
original.

Force Majeure.

Neither party shall be deemed to be in default of its obligations hereunder if and so long
as it is prevented from and/or delayed in performing such obligations by any act of war,
hostile foreign action, nuclear explosion, civil insurrection, terrorist action, riot, strike,
provider boycott, hurricane, tornado, wind storm, snow storm, fire, flooding, earthquake,
volcanic explosion or other catastrophic natural event or act of God.

Notices.

Any notice concerning this Contract shall be in writing and deemed sufficiently given if
actually received by the below listed person in writing by mail and/or sent to the below
person at the below address by a nationally recognized overnight delivery service.

Ifto AXIS:
Mr. David Salazar

President

Advanced Xerographics Imaging Systems, Inc.
6851 TPC Drive

Orlando, Florida 32822-5142

If'to Client:
Client Name

Client Contact
Client Contact Title
Client Contact Address
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19. Assignment.

19.1 AXIS may assign its responsibilities under this Contract upon approval of Client which
approval shall not be unreasonably withheld.

19.2 Should Client and/or AXIS be sold, merged, consolidated or substantially all of the
assets be sold, then this Contract shall be assigned to and binding on the
surviving/acquiring/resulting entity upon approval of the other party which shall not be
unreasonably withheld.

20. Waiver and Modification.

20.1 Neither this Contract nor this provision may be orally modified or orally waived. To be
effective, any modification or waiver of this Contract or any provision or term hereof must
be in writing and signed by the party to be charged.

20.2No failure or delay of either party hereto to exercise any power or right granted
hereunder, or to insist on strict compliance with any obligation hereunder, and no
custom or practice of the parties with regard to the terms of performance hereof, shall
constitute a waiver of the rights of such party to demand full and exact compliance
with the terms of this agreement.

21. Maintenance of Records.

21.1Client agrees that it retains the responsibility for maintaining its own records regardless
of the services AXIS agrees to provide hereunder.

21.2 Client agrees that it retains the responsibility for maintaining duplicate copies of source
materials to mitigate against the possibility of data loss arising from any cause.

21.31f any document or record becomes unusable while in AXIS’s possession, then AXIS
shall provide notice to Client and Client shall promptly provide a duplicate of such
information to AXIS.

22. Warranties; Limitation of Liability; Indemnification.

22.1 AXIS warrants that the services provided pursuant to this Contract will result in the
creation of products that are usable as the working records of Client.

222 Client is solely responsible for verifying that the services it is purchasing hereunder and
the products that will result conform with any and all law and regulation applicable to
Client. That is, it is Client’s sole responsibility to determine and verify that the records
(information and format) transmitted to its customers contain the information in the
format required by law and/or any rule or regulation that may appertain. AXIS’s duties
hereunder are limited to receiving, processing and transmitting only the information it
receives as directed by Client and in the form Client specifies in an accurate and timely
manner and in accordance with the quality consistent with the industry.
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22.3Each party shall indemnify, defend and hold harmless, and to promptly reimburse
the other party, its officers, directors, shareholders, employees and agents from and
against any expenses, losses, damages, fines, settlements, judgments, expenditures
or claims, including reasonable counsel fees, legal expenses and court fees, bond
charges and/or premiums, as well as any and all other costs incurred by the other
party arising out of any third party claim , action or proceeding and/or investigation,
whether civil or criminal, any or all of which occur, whether actual or alleged, in
connection with, or arising out of: (i) breach by such party of its obligations
hereunder; (ii) negligence or willful misconduct of such party or its employees,
officers or agents; (iii) failure to comply with applicable law; or (iv) any claims in
which one party is named or joined with other party when such party has not
engaged in any wrongful acts. The indemnified party will promptly notify the
indemnifying part of any claims

224 Except as otherwise expressly provided in this document, AXIS PROVIDES NO
WARRANTIES OF ANY KIND WITH RESPECT TO ANY SERVICE
MATERIAL OR PRODUCT IT PROVIDES HEREUNDER AXIS
PROVIDES NO WARRANTY OF FITNESS FOR ANY PARTICULAR
USE.

22.5IN THE EVENT OF AN ERROR ON THE PART OF AXIS IN
PROVIDING THE SERVICES AND/OR PRODUCTS/MATERIALS
CONTEMPLATED HEREUNDER AND WITH THE EXCEPTION OF
OBLIGATIONS UNDER SECTION 9 AND SECTION 2.2, CLIENT’S
DAMAGES ARE LIMITED SOLELY TO THE RETURN OF THE
PAYMENTS CLIENT HAS MADE TO AXIS FOR THE SERVICES
AND/OR  PRODUCTS AND/OR  MATERIALS  PROVIDED
IMPROPERLY. IN NO EVENT WILL CLIENT BE ENTITLED TO
RECOVER FROM AXIS ANY PUNITIVE, SPECIAL,
CONSEQUENTIAL, INDIRECT OR INCIDENTAL DAMAGES. AXIS
MAY IN ITS SOLE DISCRETION, IN LIEU OF RETURNING
PAYMENTS TO CLIENT, CHOOSE TO REPROCESS AND/OR
REPRINT AND/OR RESEND ERRONEOUS ITEMS.

22.6 In the event of a data breach error on the part of AXIS in providing the services
and/or products and/or materials contemplated hereunder, Client’s damages are
limited solely to costs and fees associated with Crisis Management Services
provided to or received by Client for said breach

22.6.1 “Crisis Management Services” means professional services or advise by a
crisis management service or firm to Client to mitigate the impact of a breach
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of data, but not limited to: (1) reasonable and necessary expenses incurred to
comply with such crisis management advice; (2) reasonable and necessary
expenses incurred to satisfy Client’s notification obligations under existing
federal or state statutes or regulations; (3) reasonable and necessary expense
incurred to satisfy Client’s notification responsibilities under Client’s
obligations to its credit card issuer(s); and (4) reasonable and necessary
expenses for credit file monitoring.

22.6.2 Crisis Management Services must be approved and authorized by AXIS. The
Client has the right to retain a firm for provision of Crisis Management
Services, but only after consulting with AXIS. Client may relinquish this
right to AXIS, but AXIS does not have a duty to retain such firm.

23. Pricing Mistake

23.1 Should AXIS, at any time, determine that it has miscalculated or misstated (for any
reason, including gross unilateral negligence) a pricing item hereof, then AXIS will
promptly notify Client of such pricing error and set forth the correct term. The corrected
pricing term shall thence forward be the pricing term except as modified below

23.2 Should Client find the corrected pricing term unacceptable, then Client may choose to
cancel this Contract without penalty prior to the provision by AXIS of any new services
or materials. Cancellation in this paragraph only applies to pricing mistakes.

24. Termination for Cause

24.1 Should AXIS materially fail to provide the services required by this Contract, then
Client may provide AXIS with written notice of the breach in sufficient detail to enable
AXIS to understand the specific nature of the breach and provide an opportunity for
AXIS to cure the breach or end the violation within thirty (30) days of receipt of such
written notice. If AXIS does not cure the breach or end the violation within thirty (30)
days of such written notice, Client has forty-five (45) days to give written notice to
terminate the contract.

24.2 Should Client fail to carry out the duties imposed upon it under this Contract, including,
but not limited to paying for services rendered and materials provided (except for bona
fide, good faith billing dispute), then AXIS may provide Client with written notice of
the breach in sufficient detail to enable Client to understand the specific nature of the
breach and provide an opportunity for Client to cure the specific nature of the breach or
end the violation within thirty (30) days. If Client does not cure the breach or end the
violation within thirty (30) days, AXIS has forty-five (45) days to give written notice to
terminate the Contract.
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24.3 As to the payment required of Client under paragraph 5 of the Master Contract, the

times set forth in paragraph 25.2 shall instead be that AXIS may make a written demand
for payment on the thirty-first (31*) day with the time to cure limited to five calendar
days thereafter (including the day of notice as a day in the five). If Client does not make
payment, then AXIS, at its option, may immediately suspend providing services under
this Contract until payment is made, in addition to AXIS’s right to immediately
terminate the Contract for non-payment by giving written notice (except for bona fide,
good faith billing dispute),.This provision is in addition to any other remedies that
AXIS may have pursuant to this Contract and otherwise under law for failure of Client
to make timely payment of any invoice.

24.4 Neither Client’s not AXIS’ remedies under this paragraph 25 shall be unreasonably

imposed upon the other, and the parties agree to work together in good faith to resolve
any breaches.

25. Subcontracting

25.1

If AXIS uses the services of a third-party, as necessary, to perform the services under
this contract, then AXIS shall be responsible for all services performed by that third

party.

26. AXIS Property

26.1

All computer programs and data processing systems, as well as all other equipment,
systems, procedures and supplies utilized by AXIS in performing services hereunder
shall be and remain the exclusive property of AXIS. Nothing in this Contract or in the
course of the relationship between the Parties shall affect a transfer of such property, in
whom or in part, to Client. For purposes of this Contract, the term “computer
programs” includes all, but is not limited to, software, source codes, object codes, base
codes, graphics, layouts, flowcharts, diagrams, program listings, magnetic impressions
on tape or in the computer memory together will all the booklets, or manuals of
instructions, whether handwritten or printed, or other related information and
documentation.

27. Performance Standards

27.1

27.2

AXIS agrees that it will supply the services hereunder in accordance with the
performance standards specified in each exhibit.

In the event AXIS fails to perform according to a performance standard for a period
of thirty (30) days, then CLIENT may notify AXIS in writing of its non-compliance
with the standards. AXIS shall then have thirty (30) days from receipt of written
notice to correct the deficiency. This paragraph is subject to the provisions of
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paragraph 17 Force Majeure and in the event AXIS is closed because of a Force
Majeure event as defined in paragraph 17, such days shall not be counted for
compliance purposes. In the event that AXIS is unable to meet the performance
standard due to Client’s fault or failure to meet an obligation under this Contract,
including, but not limited to provision of data or materials in a timely manner,
failure of Client supplied data or materials to meet specifications, or failure to make
timely payment of invoices, AXIS shall use its best effort to meet the time frames,
but shall not be in breach of this Contract.

27.3 In the event that AXIS does not correct the deficiency in thirty (30) days from
receipt of written notice, then AXIS will provide a credit to Client of ten percent
(10%) of the amount billed for the services that did not comply with the
performance standard.

28. SSAE 16 Audit
28.1 AXIS shall have a SSAE 16 Type II audit (or equivalent) performed on an annual
basis for each AXIS shared services facility at or from which the services by AXIS
for Client under this Contract will be performed and provide it to Client annually at
the cost listed on “Exhibit A” Pricing Schedule.

[Remainder of page intentionally blank]

03/11/2012 Client Name Page 15 of 19



[Signature Page to Master Contract]

In witness whereof, Advanced Xerographics Imaging Systems, Inc. and McCoy Federal Credit
Union hereby cause this contract to be executed:

Advanced Xerographics Imaging Systems Inc.

Client Name

X

X

By: Mr. David R. Salazar

By: Client Contact Name

As: President

As: Client Contact Title

Date:

Date:
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Exhibit “A”

Pricing Schedule

Pricing Items will be listed and itemized on this page
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Exhibit “B”

General Processing Assumptions:

General Processing Assumptions for both parties will be listed on this page.
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Exhibit “C”
Form of Later Added Services

Exhibit “ > to Master Contract between Advanced Xerographics Imaging Systems, Inc. (d/b/a
AXIS, Inc. and AXIS Data Solutions) (“AXIS”) and (“Client”)(AXIS and Client are the
“Parties™).

All capitalized terms used but not otherwise defined in this exhibit shall have the meanings
given in the Master Contract, Master Contract Index and all of its exhibits (including those added
later) (the “Contract”) between AXIS and Client of which this exhibit is a material part. This
document, once signed by the parties, will become part of the Master Contract between the
Parties. Except to the extent stated in the Exhibit, the terms and conditions of the Master
Contract shall control.

Later Added Services
Duties of Client:

[Describe] Duties of Axis:

[Describe]

Pricing Schedule;
[Describe]

Delivery Schedule:
[Describe] Other Terms:

Advanced Xerographics Imaging Systems Inc. | Company Name

X X

By: Mr. David R. Salazar By: Company Representative
As: President As: Title

Date: Date:
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THE CITY OF KEY WEST
Post Office Box 1409 Key West, FL 33041-1409

customers to create a customized statement. Does this sufficiently cover the needs of the
City?

We would prefer to use the same PDF export we are using currently.

14. Is it safe to assume that you require PDF image copies of all bills prior to printing, so
you can review any and all statements?

Yes.

15. You state that 20 lbs is the minimum requirement, however automated payment
vendors and equipment require 24 1bs long-grain paper. Do you anticipate requiring 241bs
long-grain paper for any automation in the future?

We anticipate that we will continue to use the 20 lbs minimum. No change is anticipated.

16. On the Bid Schedule, you are asking the cost for monthly quantities of #9 envelopes.
We normally use selective feeding for #9 envelopes to save our customers money for Bank
Draft customers and other accounts that are paid automatically. Do you have an estimate of
the accounts that would not require #9 envelopes in your mailings, if any?

We do not have such an estimate. You should plan on using the full amount of # 9
envelopes.

All Bidders shall acknowledge receipt and acceptance of this Addendum # 1 by
acknowledging this Addendum in their proposal or by submitting the addendum with the bid
package. Bids submitted without acknowledgement or without this Addendum may be
considered non-responsive.
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