FALSE ALARM SOLUTIONS




SCARCE RESOURCES COMBINED WITH AN INCREASED DEMAND
FOR  SERVICES MAKE PALSE ALARMSE AN EXTHEME BUBDEN
FOR PUSLIC  BAFETY  AGENCIES.

MaTionwing, BESPONDING

TO FALSE ALARMS PUTE OFFICERS AT RIBK, HNIURES THOUBANDS

REDUCE FALSE ALA

OF PECPLE, AND COSTS MUILLIONS OF DoLLars. Wrruour
EFFECTIVELY MANAGIMNG FALSE ALARMS, THE NUMBER OF FALSE

ALARMSE CONTINUES 7O INCREASE EVERY YEAR.

CovWolE  FALSE  ALARW  RRANAGEMENT

S. IMPROVE OFFICER SAFETY.

SOLUTIONS HAVE HELPEDR HUNDREDS OF

AGENCIES REDUCE FALSE ALAREIS, BJOREASE FEE AND FINE

COLLECTIONS, AND STREAMLUINE FALSE ALARM ADMINISTRATION.

INSTALL CRYWOLF AT YOUR AGENCY OR LET US ADMINISTER YOUR ALARM PROGRAM

CayWoLr TECHNOLOGY CAN BE IVIPLEMENTED N ONE

OF TWO Ways: vou mMay pURcHASE CrvWolF o se
HNETALLED AND OPERATED AT YOUR EACIITY OB CONTRACT
WITH US TO OUTSOURCE YOUR AGEMCY'S FALSE ALARM
proGRAM, BOTH APPROACHES USE THE SAME BOBUST
CavWoLr TECHNOLOGY AND FUNCTIONALITY,

MO RISK

Your agency can implement a CryWolf false alarm
management solution with no financial risk-—we
abtain paymeni exclusively from the collscted revenues
CryWolf helps generste. Thers is no upiront systams
development, licensing, conversion, or eguipment
costs. We purchase, configure, insiall, and customize
evarything nesded to administer your agency's alarm
reduction program.

CUSTOMIZED PROGRAM

Ouar outsourcing services are customized to mest vour
agency's neads, Payments are typloally remitted o s
muinally-agreeable, commercial bank lockbox or can
e submitted via 3 secure wab-based interfacs. All
correspondence and involces are generated using your
letterhead in a format defined by yvour agengy, The
customer support representativeas in our processing
center respond {o cltizen and business inguiriss using
agency-approved customized soripts to ansure acourate
and consistent response, professional and courteous
sarvice, and fransparent outsource operation.

. LEARN MIORE ABOUT
U CRYWOLF FALSE ALARN
CMBNAGEMENT SOLUTIONS AT
L WWWELCRYWOLEUS




INTEGRATES WITH CAD

The system integrates with your CAD system to receive
alarm incilent information. CryWolf currently interfaces
1o more than 20 different CAD vendor systems, CryWolf
can also update CAD with changes in permit status

and key-holder information. Additionally, exigting atarm
information is sasily corverted to the CryWolf databass 1o
accelerate project start-up time and recuce start-up effort.

WERB-BASED FUNCTIONALITY

CryWolt provides fully interactive web-based access for
citizens and alarm companies to register, renaw, and
undate alarm registrations online, Alarm users can also
review thelr alarm getivity and permit status, updats
comtact information, and make payments online. Online
access is avallable 24/7 and offers several important
benefits: more timely information, increased data
accuracy, improvead false alarm awarensss, betiar
compiiance, and more citizen converniance.

FALSE ALARM ORDINANCE ASSISTANCE
CryWaolf supports aven the most complax atarm
ordinance provisions and can easily adapt to policy
changes. Based on our alarm program experisnce
across the United States and Ganada, we can assist
yvour agency in developing or revising your false
alarmm ordinance, YWe can discuss many of the latest
anproaches and trends in alarm laws and provide
sample provisions which vou can adapt to mest
your ordinance or bylaws.

PATENTED SYSTEM ARCHITECTURE

CryWoll is built on Microseft® NET technology which
supporis highly configurable alarm related forms and
iettars; current data transfer protocols to and from

CAD and financial systems; securs, online access 1o
alarm information; buili-in fools for validating addresses;
and extensive web-based registration, payment, and
other funciions,

STREAMLINE YOUR ALARM PROGRAM WITH PROVEN SOLUTIONS

PROVEN TRACK RECORD

CryWolf is currently used on an installed and
outsourced basis by hundreds of agencles in the
United States and Canada. Many of these are large
jurisdictions with populations up to 4,000,000 that
process as many as 100,000 false alarme annually,

ALARM REGISTHATION AND RENEWAL
CryWolf tracks alarm regisirations, permits, and
renewals for users, alarm companies, and alarm
agants by location type, alarm tvpe, and alarm
systam status,

NOTICING AND BILLINGS

CryWolf automatically counts alarms, generates notices
of fatse alarm events, and calculates fees and charges in
accordance with vour alarm ordinance or bylaws,

COLLECTION OF FEES AND FINES

CryWolf ensures collections are accourately and
efficiently processed, and financisl ransactions are
well-documentad in accordance with your agency's
fiscal policies. CryWol also supporis trensfar of
payment and other fiscal information to and from
external financial systems.

REPORT GENERATION

CryWolf provides an extensive selsction of standard
regports as well as the ability to create unlimited ad
hoc reports.

HEARING AND APPEALS SUPPORT

CryWolf captures, fracies, and acoounts for hearings and
appeals and generates all pertinent documents to support
hifling, revocation, and othar enforcement decisions.
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