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RETIREE ONLINE “PENSIONER PORTAL” 

I am very pleased to inform you of an exciting new service for retirees sponsored by Salem Trust Company 
and U.S. Bank, Salem’s trusted service provider of benefit payment services since 2013. This new service is 
being offered as a response to more frequent requests for quicker online assistance versus the traditional 
paper form-mailing process and to suppress mailed ACH deposit confirmations. 

The online “Pensioner Portal” service will provide easy access to many important items affecting a 
retiree’s monthly pension payment:  

Core Retiree Services at the Site: 

• Confirm online the ACH direct deposit of the monthly pension – no more mailed ACH 
confirmations.  

• Access current and historical pension payment information.  

• View the financial institution and account(s) of the monthly direct deposit. 

• View and print tax forms.  Tax forms will still be mailed.                                                                                                                              

• Access important documents pertaining to the  pension plan, for example administration 
forms that contain contact information of service providers.                                                                                                                                             

Optional Retiree Services – Selected by the Pension Plan: 

• Change, add or modify deposits between accounts. 

• Change the financial institution of the monthly pension payment.                                                                                                                                                                                                                                                                                                                                

• Update/change an address.   

• Change federal or state tax withholding.                                                      

Here are a few key elements of this service: 

• The secure site of this online assistance is U.S.Bank,  that has been providing this online 
service to retirement plans for 3 years. Retirees should be familiar with U.S.Bank from the 
Form 1099-R they receive annually.  

• The Salem pension plan client can select the online services for its retirees. 

• Initial registration will ask the retiree to provide certain Personally Identifiable 
Information (“PII”) over the secure site.  This is to validate the identity of the initiator with 
the records at U.S. Bank.  

• Subsequent online access by the retiree will use a Multi Factor Authenticator (“MFA”) 
process. 

• Salem Trust Company will handle the mailing and field any preliminary calls.  U.S. Bank 
will assist the retiree with site instructions and answer subsequent enrollment 
instructions. Your plan administrator will be informed along the way.  

• There is not a cost to the retirement plan, service provider or retiree for this service. 

A sample letter and the enrollment form to initiate the service for your retirees is available for review by 
you and the service providers of the pension plan.   


