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"\ Tab 2 - NCPA Administration Agreement 

This Administration Agreement is made as of ~/'1 /6 ~ 'dOl~ , by and between National 
Cooperative Purchasing Alliance ("NCPA") and Landscape Structures Inc. ("Vendor"). 

Recitals 

WHEREAS, Region 14 ESC has entered into a certain Master Agreement dated :fA~ /6 fir ~~~ . 
referenced as Contract Number ra~~'( , by and between Region 14 ESC and Vendor, as may b~ amended 
from time to time in accordance with the terms thereof (the "Master Agreement"), for the purchase of 
Playground Equipment, Surfacing, Site Furnishings, and Related Products/Services; 

WHEREAS, said Master Agreement provides that any state, city, special district, local government, 
school district, private K-12 school, technical or vocational school, higher education institution, other 
government agency or nonprofit organization (hereinafter referred to as "public agency" or collectively, 
"public agencies") may purchase products and services at the prices. indicated in the Master Agreement; 

WHEREAS, NCPA has the administrative and legal capacity to administer purchases under the 
Master Agreement to public agencies; 

WHEREAS, NCPA serves as the administrative agent for Region 14 ESC in connection with other 
master agreements offered by NCPA 

WHEREAS, Region 14 ESC desires NCPA to proceed with administration of the Master Agreement; 

WHEREAS, NCPA and Vendor desire to enter into this Agreement to make available the Master 
Agreement to public agencies on a national basis; 

NOW, THEREFORE, in consideration ofthe payments to be made hereunder and the mutual 
covenants contained in this Agreement, NCPA and Vendor hereby agree as follows: 

+ General Terms and Conditions 
>- The Master Agreement, attached hereto as Tab 1 and incorporated herein by reference as 

though fully set forth herein, and the terms and conditions contained therein shall apply to 
this Agreement except as expressly changed or modified by this Agreement. 

>- NCPA shall be afforded all of the rights, privileges and indemnifications afforded to Region 
14 ESC under the Master Agreement, and such rights, privileges and indemnifications shall 
accrue and apply with equal effect to NCPA under this Agreement including, but not limited 
to, the Vendor's obligation to provide appropriate insurance and certain indemnifications 
to Region 14 ESC. 

>- Vendor shall perform all duties, responsibilities and obligations required under the Master 
Agreement in the time and manner specified by the Master Agreement. 

>- NCPA shall perform all of its duties, responsibilities, and obligations as administrator of 
purchases under the Master Agreement as set forth herein, and Vendor acknowledges that 
NCPA shall act in the capacity of administrator of purchases under the Master Agreement. 

>- With respect to any purchases made by Region 14 ESC or any Public Agency pursuant to 
the Master Agreement, NCPA (a) shall not be construed as a dealer, re-marketer, 
representative, partner, or agent of any type of Vendor, Region 14 ESC, or such Public 
Agency, (b) shall not be obligated, liable or responsible (i) for any orders made by Region 

- ---- -
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Elaine Harkess
Contract Administrator

Landscape Structures Inc.
601 7th Street South

Delano MN 55328
763-972-3391 elaineharkess@playlsi.com
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see attached responses.
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Tab 4 – Vendor Profile  
 

• Company’s official registered name.  Landscape Structures Inc. 

• Brief history of your company, including the year it was established. Landscape Structures Inc. 
was founded in 1971 by Barb and Steve King and is headquartered in Delano, MN.  Quickly 
becoming one of the leading commercial playground equipment manufacturers in the world, 
Landscape Structures currently has more than 300 employees and a global network of sales 
representatives who are all singularly committed to creating healthy, sustainable communities.  The 
employee-owned company has a long, rich history of creating innovative products with incredible 
safety features and exciting play experiences for children of all abilities.  
Company Facts 

• Incorporated in the State of Minnesota on April 28, 1971 
• Company structure: Privately held, ESOP (employee-owned) 
• More than 300 full-time employees 
• More than 325,000 sq. ft. of manufacturing and distribution space in Delano 
• Global network of more than 200 representatives in over a dozen countries 
• Manufacture more than 300 different products  
• Playground and modular skatepark lines 
• Strong commitment to products for children of all abilities 
• Sell primarily to cities, schools, communities, churches, landscape architects, developers 
• ISO, sustainability focus 

See attached Landscape Structures’ History. 

• Company’s Dun & Bradstreet (D&B) number. # 06-478-9787 

• Company’s organizational chart of those individuals that would be involved in the contract. 

Executive Support:  David Smith, Vice President of Sales 
 Phone: 763-972-3391 
 Fax: 763-972-3185 
 Email: davidsmith@playlsi.com 
 
Executive Support:  Fred Caslavka, CFO 
 Phone: 763-972-3391 
 Fax: 763-972-3185 
 Email: fredcaslavka@playlsi.com 
 
Sales: Jane Jenewein, Strategic Alliances Manager 
 Phone: 763-972-3391 
 Fax: 763-972-3185 
 Email: janejenewein@playlsi.com 
 
Contract Administration/Financial Reporting: 
 Elaine Harkess, Contract Administrator 
 Phone: 763-972-3391 
 Fax: 763-972-3185 
 Email: elaineharkess@playlsi.com 
 
Marketing  Lynn Pinoniemi, Director of Marketing 
 Phone: 763-972-3391 
 Fax: 763-972-3185 
 Email: lynnpinoniemi@playlsi.com 



 
• Corporate office location. 601 7th Street South, Delano, MN 55328 

o List the number of sales and services offices for states being bid in solicitation. 32 
o List the names of key contacts at each with title, address, phone and e-mail address. 

See attached Local Service Organization Offices 

• Define your standard terms of payment. Net 30 days from invoice date 

• Who is you r competition in the marketplace?  
Major competitors are Gametime, Miracle Recreation Equipment Company, Playworld Systems, BCI 
Burke, Little Tykes Commercial, and Park & Play Systems 

• Provide Annual Sales for last 3 years broken out into the following categories: 
o Cities/Counties 
o K-12 
o Higher Education 
o Other government agencies or nonprofit organizations  

  
  

 

• What differentiates your company from competitors? 
There are many things that distinguish Landscape Structures from our competitors including 
manufacturing excellence, the highest quality product, and product innovation. Our biggest value to 
our customers is total cost of ownership: our product is built to last. We have an unparalleled 
commitment to inclusive play. We have capabilities like no other manufacturer to provide custom 
solutions to playground projects, an emerging trend in our industry. As an ESOP organization, the 
biggest differentiation Landscape Structures has is our people – a culture of ownership, pride, and 
continuous improvement. 

• Describe how your company will market this contract if awarded. 
Upon contract award, our immediate plan includes notification to our rep network, co-branded press 
releases and social media announcements, presence on our website and intranet providing links and 
all pertinent contract details and information. Within the first three months of the contract award, we 
would conduct sales force training through webinars, intranet communication, and personal training 
sessions one-on-one with various rep organizations. In addition we would advertise in all of our 
current trade publications and promote at all applicable trade shows. We would offer a direct mail and 
/ or email campaign to our rep network to push out to their individual territories and markets. 

The most effective way to demonstrate NCPA contract benefits is to first have a good relationship 
with a customer who wants to buy our product. The greatest value to the customer comes when we 
can then show them a way to save time and money, avoid the bid process, and get the product they 
want by purchasing through NCPA. Our ongoing efforts to demonstrate benefits include providing 
good local references and case studies where NCPA has proved to be of benefit to a customer. 

Landscape Structures would include the NCPA logo on our ads in publications that existing 
government customers subscribe to such as Park and Recreation Magazine, Recreation Management, 
Principal and American School Business Journal.  We would also ensure visibility, accuracy and 
completeness of the NCPA agreement and partnership on our corporate website. We would provide 
links from our home page to NCPA landing page. 
Our comprehensive marketing plan would focus on several key government entities. We would 
review this plan each year and adjust contacts, market segments and efforts as needed based on 
current economic trends. Our plan also includes: 

a. Attendance, booth presence and sponsorship at key national trade shows 



b. Marketing and product support to our national sales force for attendance at key state and 
regional government trade shows 

c. Advertising in key trade publications that reach these markets 
d. A focus on the school market that includes direct marketing campaigns including mailers and 

email campaigns 
e. Work closely with sales force to create campaigns targeted at local and state government 

customers in their territories 

• Describe how you intend to introduce NCPA to your company.  
Sales force education and engagement is critical to contract success. The average tenure of our 
national sales force with Landscape Structures is 15 years. Most of the rep organizations have a solid 
base of knowledge and understanding of national purchasing programs. They have embraced the use 
of buying contracts and consistently promote to their customers.  Our training plan will include, but is 
not limited to:  

a. Announce and communicate NCPA contract agreement details through our established rep 
communication channels 

b. Conduct training sessions for new reps and rep organizations at our quarterly in-house 
training academy, Play U 

c. Provide presentations and other general marketing materials to reps 
d. Conduct webinars to communicate benefits of NCPA as a contract tool  
e. Conduct webinars with sales force to share best practices and selling strategies  
f. Invite NCPA Program Managers to attend our annual sales meeting and/or regional sales 

meetings as their schedules allow to further reinforce relationships and program promotion 

• Describe your firm’s capabilities and functionality of your on-line catalog/ordering website. 
While our complete catalog is offered for review on-line, we do not offer on-line ordering. We 
believe that due to the nature of our business and complexity of our product line, our customers are 
best served with a consultative personal approach. Our playground consultants offer full service to 
complete a project from site preparation to installation and help to simplify the ordering process. 

On-line resources – The information on our nearly 1,000 page website compliments our position as 
the thought leader in the park and playground industry. Not only will you find our comprehensive 
product lines with features and benefits, but relevant industry news and information. We offer a step-
by-step planning checklist that will help guide you from the beginning stages of defining your 
objective for the new playground to choose equipment and surfacing, all the way through installation 
and maintenance.  The website also contains self-service applications like our Find Playground 
Designs, where you can browse playground ideas to get you started and Visit a Playground feature 
where you can see some of our playgrounds near you to check out our quality and innovation first 
hand. Through regular usability studies to our web users, we stay in touch with what is important and 
deliver up-to-date and relevant information. The website allows you to do as much research as you 
need and prefer and then our consultants are available to work with you at any point in the process. 

• Describe your company’s Customer Service Department (hours of operation, number of service 
centers, etc.)  
Landscape Structures has 32 independent local sales companies.  The hours of operation vary 
between local offices but are typically 8:00 a.m. to 5 p.m., Monday through Friday.  Many offices 
have personnel available for early morning, evening or weekend appointments to accommodate the 
end user. 

At Landscape Structures’ corporate office our client services representatives are available from 7 a.m. 
to 6 p.m. CST, Monday through Friday. Furthermore, our contact center representatives are available 
from 7:30 a.m. to 5 p.m. CST, Monday through Friday. We also offer a toll-free hotline for 
installation questions 24 hours a day, 7 days a week. 

• Green Initiatives 



Landscape Structures Commitment to Sustainability 
Environmental Objectives 
• Reduce energy and water usage 
• Reduce scrap versus 2011 
• Reduce paper usage 
• Reduce impacts of transportation of products and services 
• Engage all employees in our sustainability journey 
• Develop materials for playground components that are sustainable and environmentally 

friendly 
We received our certification to the ISO 14001:1996 standard in 1998 and to the updated 14001:2004 
standard in 2005.  An independent third party audits Landscape Structures twice a year to ensure we 
maintain our certifications. We are the first U.S. playground manufacturer to achieve ISO 
certification, and the seventh company in the state of Minnesota to do so.  ISO 14001:2004 drives us 
toward operating in a manner that is environmentally conscious. 
Landscape Structures offers an IACET approved CEU seminar to our customers called 
Environmentally Preferable Playground Purchasing. 
We have been the recipient of environmental awards:  

• Landscape Structures received the Green Award, which honors businesses that practice 
environmental responsibility, at Minnesota’s 2008 Tekne Awards. 

• In September 2006, Landscape Structures was recognized as a Minnesota Waste Wise 
Leader for outstanding waste reduction and recycling efforts 

See attached Building Environmentally Preferable Playground Products through One-Playground 
Flow Manufacturing and Commitment to Sustainability. 

 
• Vendor Certifications (if applicable)  
Provide a copy of all current licenses, registrations and certifications issued by federal, state and local 
agencies, and any other licenses, registrations or certifications from any other governmental entity with 
jurisdiction, allowing respondent to perform the covered services including, but not limited to licenses, 
registrations or certifications. Certifications can include applicable M/WBE, HUB, and manufacturer 
certifications for sales and service. 

Landscape Structures is authorized to sell products in all 50 states.  We currently hold contractor’s 
licenses in the states of Alabama, Arizona, California, Hawaii, Louisiana, Maryland, Mississippi, 
New Jersey, New Mexico, Tennessee, and Washington. 
Landscape Structures is a member in good standing with NRPA, IPEMA 
 
Steve King, Chairman and cofounder.  Steve created Landscape Structures in 1971.  Steve serves 
as a committee member for ASTM, and is certified by NRPA as a Certified Playground Safety 
Inspector. 

• Member ASTM International Committees 
o F15 Consumer Products 
o F15.29 Playground Equipment for Public Use (past working group chair) 
o F08 Sports Equipment and Facilities 
o F08.63 Playground Surfacing Systems 

• IPEMA 
o Past IPEMA President 
o Past IPEMA Board of Directors 

• Federal Access Board 
o Recreation Access Advisory Committee. 

 
Randy Watermiller, Director of Product Development   Randy has been with Landscapes 
Structures Inc. for 21 years.  Randy serves as a committee member for ASTM, President-Elect for 
IPEMA, as well as serving on the IPEMA Marketing and PR Committee, and is certified by NRPA as 
a Certified Playground Safety Inspector. 



• Member ASTM International Committees 
o F15 Consumer Products 
o F15.29 Playground Equipment for Public Use (working group chair) 
o F08 Sports Equipment and Facilities 
o F08.63 Playground Surfacing Systems 
o F08.66 Sports Facilities  

• IPEMA 
o IPEMA President Elect 
o IPEMA Board of Directors 
o Past IPEMA Equipment Certification Committee 

 
Tom Fitzpatrick, Compliance Manager and Product Development Engineer. Tom has been with 
Landscape Structures for 8 years.  Tom serves as a committee member for ASTM, a member of the 
IPEMA Equipment Certification Committee and is certified by NRPA as a Certified Playground 
Safety Inspector. 

• Member ASTM International Committees 
o F15 Consumer Products 
o F15.29 Playground Equipment for Public Use 
o F08 Sports Equipment and Facilities 

• IPEMA 
o IPEMA Equipment Certification Committee 

 
 



























Local Service Organization Offices 
(Reference for Tab 4 Sales and Service Locations) 

Facility locations, phone numbers and service manager names 
Facility Location:  601 7th Street S 
 Delano, MN  55328 
 763-972-3391 
 800-328-0035 
Service Manager: Jane Jenewein 
 

Local Sales Representatives: 
We offer distribution outlets in all 50 states and Guam through our authorized distributors. 

Each representative organization has a number of support centers throughout their specific territories 
to provide fast, local service to customers.

Alabama 
Playscapes 
153 Bradfield Road 
Madison, MS 39110 
601-427-1090 
Max Maxwell 
info@playscapesms.com 
www.playscapesms.com 
 
Alaska  
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
Arizona 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
 

Arkansas 
Arkoma Playgrounds & Supply, LLC 
93 Colt Square Dr., Suite 5 
Fayetteville, AR 72703 
888-340-7529 
Becky Thompson 
arkoma@arkoma.net 
www.arkomaplaygrounds.com 
 
California 
(zip codes 919-928) 
Coast Recreation, Inc. 
3151 Airway Avenue 
Costa Mesa, CA 92626 
714-619-0100 
Tim Hodges 
lashley@coastrecreation.net 
www.coastrecreation.com 
 
California  
(zip codes 900-918, 930-934) 
RecWest Outdoor Products, Inc. 
31320 Via Colinas, Suite 108 
Westlake Village, CA 91362 
818-735-3838 
Mike Bennett 
info@recwest.net 
www.recwest.com 



California 
(zip codes 935 and above) 
Ross Recreation Equipment Company, Inc. 
100 Brush Creek Rd 
Santa Rosa, CA 95404 
707-538-3800 
Ewing Philbin 
info@rossrec.com 
www.rossrec.com 
 
Colorado 
Rocky Mountain Recreation Inc. 
PO Box 620411 
Littleton, CO 80162 
800-636-0199 
Nancy Christie 
info@rmrec.com 
www.rmrec.com 
 
Connecticut 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Delaware 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
District of Columbia 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 

Florida 
Rep Services, Inc. 
902 Waterway Place 
Longwood, FL 32750-3573 
407-831-9658 
J.T. Almon, II 
Sales@repservices.com 
www.repservices.com 
 
Georgia 
Architectural Design Specialties 
1122 Old Chatahoochee Ave, Suite E 
Atlanta, GA 30318 
404-367-0400 
Ken Erdoes 
kerdoes@adsreps.com 
www.adsreps.com 
 
Hawaii 
Island Recreation, LLC 
32 Merchant Street, Ste 100 
Honolulu, HI 96813 
808-531-7529 
Mike McFarlane 
Mike@IslandRecreation.net 
www.IslandRecreation.net 
 
Idaho zip codes 832-834, ,836-837 
Sonntag Recreation, LLC 
4245 Panorama Circle 
Salt Lake City, UT 84124 
800-748-5450 
Chris Sonntag 
chris@sonntagrec.com 
www.sonntagrec.com 
 
Idaho zip codes 835, 838 
PlayCreation, Inc. 
2104 SW 152nd Street 
Burien, WA 98166 
206-932-6366 
John Mullan 
info@play-creation.com 
www.playcreation.com 
 



Illinois 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 
Indiana Zips 460-462, 467-479 
Countryside Play Structures, LLC. 
3535 N. CR 800 E. 
Parker City, IN 47368 
866-959-7866 
Keith Hill 
melissa@countrysideco.com 
www.countrysideplaystructures.com 
 
Indiana Zips 463-466 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 
Iowa 
Outdoor Recreation Products 
1055 N. 205th Street 
Elkhorn, NE 68022 
800-747-5437 
Jennifer Pospical 
terrim@outdoorrec.net 
www.outdoorrecreationproducts.com 
 
Kansas 
ATHCO, L.L.C. 
13500 West 108th Street 
Lenexa, KS 66215 
800-255-1102 
Brad Mohr 
athco@athcollc.com 
www.athcollc.com 
 

Kentucky 
Countryside Play Structures, LLC. 
3535 N. CR 800 E. 
Parker City, IN 47368 
866-959-7866 
Keith Hill 
melissa@countrysideco.com 
www.countrysideplaystructures.com 
 
Louisiana 
DYNA-PLAY, L.L.C. 
PO Box 6497 
Metairie, LA 70009-6497 
888-877-3962 
Eve Werner 
evew@cox.net 
www.dynaplay.com 
 
Maine 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Maryland 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 
 
Massachusetts 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 



Michigan 
Superior Play, L.L.C. 
889 S. Old US 23 
Brighton, MI 48114 
888778-7529 
Eric Sheffer 
support@superiorplaymi.com 
www.superiorplaymi.com 
 
Minnesota except zip codes 565 & 567 
Flagship Recreation 
3980 Zanzibar Lane North 
Plymouth, MN 55446 
877-550-7860 
Grant DesRoches 
info@flagshipplay.com 
 
Minnesota zip codes 565 & 567 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Mississippi 
Playscapes of Mississippi 
153 Bradfield Road 
Madison, MS 39110 
601-427-1090 
Max Maxwell 
info@playscapesms.com 
www.playscapesms.com  
 
Missouri zip codes 630-631, 633-639 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 

Missouri Zips 640-641, 644-648, 650-656, 
658 
ATHCO, L.L.C. 
13500 West 108th Street 
Lenexa, KS 66215 
800-255-1102 
Brad Mohr 
athco@athcollc.com 
www.athcollc.com 
 
Montana 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Nebraska 
Outdoor Recreation Products 
1055 N. 205th Street 
Elkhorn, NE 68022 
800-747-5437 
Jennifer Pospical 
terrim@outdoorrec.net 
www.outdoorrecreationproducts.com 
 
Nevada 
Creative Play 
3068 S Highland Dr. 
Las Vegas, NV 89109 
702-307-6245 
Donald Garritano 
info@creativeplaykids.com 
www.creativeplaykids.com 
 
New Hampshire 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 



New Jersey 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
New Mexico 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
New York Zips 100-119 
Site Specialists Ltd. 
PO Box 402 
Carle Place, NY 11514 
516-338-1630 
Craig Heslin 
sitespec@optonline.net 
 
New York Zips 120-149 
Parkitects, Inc. 
138 Ludlowville Road 
Lansing, NY 14882 
800-726-4833 
Steve Lauzun 
info@playgroundinfo.com 
www.Playgroundinfo.com 
 
North Carolina 
Carolina Parks and Play, LLC 
P.O. Box 146 
Cary, NC 27512 
919-469-9188  
Curt McDuffee 
info@carolinaparksandplay.com 
www.carolinaparksandplay.com 
 
 

North Dakota 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Ohio 
Service Supply Ltd., Inc. 
1524 South Hamilton Road 
Columbus, OH 43227 
614-861-3681 
Jerry Groves 
Sersupply@aol.com 
 
Oklahoma 
ACS Playground Adventures 
8501 Mantle Ave. 
Oklahoma City, OK 73132 
877-766-7529 
Clint Pitzer 
sales@acsplay.com 
www.acsplay.com 
 
Oregon 
Ross Recreation Equipment Company, Inc. 
100 Brush Creek Rd 
Santa Rosa, CA 95404 
707-538-3800 
Nick Philbin 
info@rossrec.com 
www.rossrec.com 
 
Pennsylvania 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
 



Rhode Island 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
South Carolina 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
South Dakota 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Tennessee 
Independent Sales Rep Pending 
All requests currently being serviced by 
Landscape Structures Inc. 
601 – 7th Street South 
Delano, MN 
Steve Hare 
800-328-0035 
info@playlsi.com 
www.playlsi.com 
 
 
 
 
 
 
 
 

Texas zip codes 769, 779, 78040-78041, 
78043, 78045-78046, 78061, 783-785, 788, 
& 790-799 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
Texas Zips 750-758, 760-768, 780-782 
(except 78040-78041, 78043, 78045-78046, 
78061), and 786-787 
Recreation Consultants of Texas, LLC 
11660 Plano Road 
Dallas, TX 75243 
877-870-5567 
David Russell 
info@4funrct.com 
www.4funrct.com 
 
Texas Zips 759, 770-778, 789 
Lone Star Recreation, Inc. 
10601 Grant Road, Suite 217 
Houston, TX 77070 
800-867-2070 
Jim Baker 
info@lonestarrecplaygrounds.com 
www.lonestarrecplaygrounds.com 
 
Utah 
Sonntag Recreation, LLC 
4245 Panorama Circle 
Salt Lake City, UT 84124 
800-748-5450 
Chris Sonntag 
chris@sonntagrec.com 
www.sonntagrec.com 
 
 
 
 
 
 



Vermont 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Virginia 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 
 
Washington 
PlayCreation, Inc. 
2104 SW 152nd Street 
Burien, WA 98166 
206-932-6366 
John Mullan 
info@play-creation.com 
www.playcreation.com 
 
 
 

West Virginia 
Service Supply Ltd., Inc. 
1524 South Hamilton Road 
Columbus, OH 43227 
614-861-3681 
Jerry Groves 
Sersupply@aol.com 
 
Wisconsin 
Gerber Leisure Products, Inc. 
PO Box 42 
Mount Horeb, WI 53572 
800-236-7758 
Ann Szalkowski 
play@gerberleisure.com 
www.gerberleisure.com 
 
Wyoming 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com

 
 

 
 
Procedure to be used by an End User requiring repairs 

End Users requiring repairs would contact Landscape Structures or their local representative.  If 
the End User requires assistance identifying the required replacement parts or service needed, the 
local representative or a certified installer may visit the site to help determine the needed parts.  
Once the parts are identified, they are ordered and shipped directly to the End User.  If 
installation of the parts is required, the local representative may be able to assist and/or provide 
the services of a local manufacturer-certified playground installer. 

Typical turn-around time on repairs 
Landscape Structures replacement parts for all playsystems are available for a minimum of 15 
years. Most replacement standard hardware and common parts can be shipped within 24 to 48 
hours of processing the request. Other standard parts can be shipped within two to seven days 
depending on the item. Custom replacement parts may take six to eight weeks. 



Landscape Structures will provide replacements that are identical to the original equipment 
except for situations where the original product has been redesigned for safety or conformance 
reasons. In these situations Landscape Structures will provide replacements that are similar in 
form, fit and function. 

Landscape Structures maintains records for all customer orders for a period of over 25 years. Our 
archived records include all documentation of orders including customer purchase orders, 
playground layout drawings, order acknowledgements, invoices, shipment documents and more. 

Service department days and hours of operation 
Hours of operation vary between local offices but are typically 8:00 a.m. to 5 p.m., Monday 
through Friday.  Many offices have personnel available for early morning, evening or weekend 
appointments to accommodate the End User.   

Landscape Structures Client Services Representatives are available from 7 a.m. to 6 p.m. Central 
Time, Monday through Friday. Furthermore, our Contact Center representatives are available 
from 7:30 a.m. to 5 p.m. CST, Monday through Friday. We also offer a toll-free hotline for 
installation questions 24 hours a day, 7 days a week. 

Number of qualified / factory trained personnel normally on hand 
Landscape Structures has 2 dedicated Installation Technicians on staff as well as the experience 
of our product development team of 28 people.  We have more than 100 independent certified 
installer organizations available across the country as well as experienced staff in all our 
independent representatives’ offices. 

Description of the parts inventory on hand 
Adequate supplies of hardware are kept in stock.  Other common parts are manufactured to order 
in 1-2 days.  Custom parts may take 6 – 8 weeks. 

Training services, facilities and personnel available 
Landscape Structures hosts a bi-annual installers forum for our certified installers to keep them 
current with new product updates, product changes, industry changes, and safety regulations, as 
well as providing hands-on training with factory personnel. 

Landscape Structures can also provide installation instructions, maintenance documents, 
inspection checklists and maintenance materials including touch up paint, sand paper, emery cloth 
and graffiti remover for most playstructure orders sold within the past 20 years. 

One-on-one maintenance training is available to the End User’s maintenance personnel.  Each 
structure comes with a custom maintenance kit designed to help keep their playstructure fully 
functional for many years and reduce the number of repairs needed.  The custom maintenance kit 
comes with step-by-step diagrams and instructions for only the parts/system you purchased.  The 
kit also includes the playground plan, inspection worksheets, maintenance instructions, parts list 
and warranty. 

 



Local Service Organization Offices 
(Reference for Tab 4 Sales and Service Locations) 

Facility locations, phone numbers and service manager names 
Facility Location:  601 7th Street S 
 Delano, MN  55328 
 763-972-3391 
 800-328-0035 
Service Manager: Jane Jenewein 
 

Local Sales Representatives: 
We offer distribution outlets in all 50 states and Guam through our authorized distributors. 

Each representative organization has a number of support centers throughout their specific territories 
to provide fast, local service to customers.

Alabama 
Playscapes 
153 Bradfield Road 
Madison, MS 39110 
601-427-1090 
Max Maxwell 
info@playscapesms.com 
www.playscapesms.com 
 
Alaska  
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
Arizona 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
 

Arkansas 
Arkoma Playgrounds & Supply, LLC 
93 Colt Square Dr., Suite 5 
Fayetteville, AR 72703 
888-340-7529 
Becky Thompson 
arkoma@arkoma.net 
www.arkomaplaygrounds.com 
 
California 
(zip codes 919-928) 
Coast Recreation, Inc. 
3151 Airway Avenue 
Costa Mesa, CA 92626 
714-619-0100 
Tim Hodges 
lashley@coastrecreation.net 
www.coastrecreation.com 
 
California  
(zip codes 900-918, 930-934) 
RecWest Outdoor Products, Inc. 
31320 Via Colinas, Suite 108 
Westlake Village, CA 91362 
818-735-3838 
Mike Bennett 
info@recwest.net 
www.recwest.com 



California 
(zip codes 935 and above) 
Ross Recreation Equipment Company, Inc. 
100 Brush Creek Rd 
Santa Rosa, CA 95404 
707-538-3800 
Ewing Philbin 
info@rossrec.com 
www.rossrec.com 
 
Colorado 
Rocky Mountain Recreation Inc. 
PO Box 620411 
Littleton, CO 80162 
800-636-0199 
Nancy Christie 
info@rmrec.com 
www.rmrec.com 
 
Connecticut 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Delaware 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
District of Columbia 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 

Florida 
Rep Services, Inc. 
902 Waterway Place 
Longwood, FL 32750-3573 
407-831-9658 
J.T. Almon, II 
Sales@repservices.com 
www.repservices.com 
 
Georgia 
Architectural Design Specialties 
1122 Old Chatahoochee Ave, Suite E 
Atlanta, GA 30318 
404-367-0400 
Ken Erdoes 
kerdoes@adsreps.com 
www.adsreps.com 
 
Hawaii 
Island Recreation, LLC 
32 Merchant Street, Ste 100 
Honolulu, HI 96813 
808-531-7529 
Mike McFarlane 
Mike@IslandRecreation.net 
www.IslandRecreation.net 
 
Idaho zip codes 832-834, ,836-837 
Sonntag Recreation, LLC 
4245 Panorama Circle 
Salt Lake City, UT 84124 
800-748-5450 
Chris Sonntag 
chris@sonntagrec.com 
www.sonntagrec.com 
 
Idaho zip codes 835, 838 
PlayCreation, Inc. 
2104 SW 152nd Street 
Burien, WA 98166 
206-932-6366 
John Mullan 
info@play-creation.com 
www.playcreation.com 
 



Illinois 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 
Indiana Zips 460-462, 467-479 
Countryside Play Structures, LLC. 
3535 N. CR 800 E. 
Parker City, IN 47368 
866-959-7866 
Keith Hill 
melissa@countrysideco.com 
www.countrysideplaystructures.com 
 
Indiana Zips 463-466 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 
Iowa 
Outdoor Recreation Products 
1055 N. 205th Street 
Elkhorn, NE 68022 
800-747-5437 
Jennifer Pospical 
terrim@outdoorrec.net 
www.outdoorrecreationproducts.com 
 
Kansas 
ATHCO, L.L.C. 
13500 West 108th Street 
Lenexa, KS 66215 
800-255-1102 
Brad Mohr 
athco@athcollc.com 
www.athcollc.com 
 

Kentucky 
Countryside Play Structures, LLC. 
3535 N. CR 800 E. 
Parker City, IN 47368 
866-959-7866 
Keith Hill 
melissa@countrysideco.com 
www.countrysideplaystructures.com 
 
Louisiana 
DYNA-PLAY, L.L.C. 
PO Box 6497 
Metairie, LA 70009-6497 
888-877-3962 
Eve Werner 
evew@cox.net 
www.dynaplay.com 
 
Maine 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Maryland 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 
 
Massachusetts 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 



Michigan 
Superior Play, L.L.C. 
889 S. Old US 23 
Brighton, MI 48114 
888778-7529 
Eric Sheffer 
support@superiorplaymi.com 
www.superiorplaymi.com 
 
Minnesota except zip codes 565 & 567 
Flagship Recreation 
3980 Zanzibar Lane North 
Plymouth, MN 55446 
877-550-7860 
Grant DesRoches 
info@flagshipplay.com 
 
Minnesota zip codes 565 & 567 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Mississippi 
Playscapes of Mississippi 
153 Bradfield Road 
Madison, MS 39110 
601-427-1090 
Max Maxwell 
info@playscapesms.com 
www.playscapesms.com  
 
Missouri zip codes 630-631, 633-639 
NuToys Leisure Products, Inc. 
PO Box 2121 
LaGrange, IL 60525 
800-526-6197 
Moira Staggs 
play@nutoys4fun.com 
www.nutoys4fun.com 
 

Missouri Zips 640-641, 644-648, 650-656, 
658 
ATHCO, L.L.C. 
13500 West 108th Street 
Lenexa, KS 66215 
800-255-1102 
Brad Mohr 
athco@athcollc.com 
www.athcollc.com 
 
Montana 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Nebraska 
Outdoor Recreation Products 
1055 N. 205th Street 
Elkhorn, NE 68022 
800-747-5437 
Jennifer Pospical 
terrim@outdoorrec.net 
www.outdoorrecreationproducts.com 
 
Nevada 
Creative Play 
3068 S Highland Dr. 
Las Vegas, NV 89109 
702-307-6245 
Donald Garritano 
info@creativeplaykids.com 
www.creativeplaykids.com 
 
New Hampshire 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 



New Jersey 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
New Mexico 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
New York Zips 100-119 
Site Specialists Ltd. 
PO Box 402 
Carle Place, NY 11514 
516-338-1630 
Craig Heslin 
sitespec@optonline.net 
 
New York Zips 120-149 
Parkitects, Inc. 
138 Ludlowville Road 
Lansing, NY 14882 
800-726-4833 
Steve Lauzun 
info@playgroundinfo.com 
www.Playgroundinfo.com 
 
North Carolina 
Carolina Parks and Play, LLC 
P.O. Box 146 
Cary, NC 27512 
919-469-9188  
Curt McDuffee 
info@carolinaparksandplay.com 
www.carolinaparksandplay.com 
 
 

North Dakota 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Ohio 
Service Supply Ltd., Inc. 
1524 South Hamilton Road 
Columbus, OH 43227 
614-861-3681 
Jerry Groves 
Sersupply@aol.com 
 
Oklahoma 
ACS Playground Adventures 
8501 Mantle Ave. 
Oklahoma City, OK 73132 
877-766-7529 
Clint Pitzer 
sales@acsplay.com 
www.acsplay.com 
 
Oregon 
Ross Recreation Equipment Company, Inc. 
100 Brush Creek Rd 
Santa Rosa, CA 95404 
707-538-3800 
Nick Philbin 
info@rossrec.com 
www.rossrec.com 
 
Pennsylvania 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
 



Rhode Island 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
South Carolina 
General Recreation, Inc. 
PO Box 440 
Newtown Square, PA 19073 
800-726-4793 
Andy Cush 
sales@gen-rec.com 
www.generalrecreationinc.com 
 
South Dakota 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com 
 
Tennessee 
Independent Sales Rep Pending 
All requests currently being serviced by 
Landscape Structures Inc. 
601 – 7th Street South 
Delano, MN 
Steve Hare 
800-328-0035 
info@playlsi.com 
www.playlsi.com 
 
 
 
 
 
 
 
 

Texas zip codes 769, 779, 78040-78041, 
78043, 78045-78046, 78061, 783-785, 788, 
& 790-799 
ExerPlay, Inc. 
PO Box 1160 
Cedar Crest, NM 87008-1160 
800-457-5444 
Dan Gardiner 
info@exerplay.com 
www.exerplay.com 
 
Texas Zips 750-758, 760-768, 780-782 
(except 78040-78041, 78043, 78045-78046, 
78061), and 786-787 
Recreation Consultants of Texas, LLC 
11660 Plano Road 
Dallas, TX 75243 
877-870-5567 
David Russell 
info@4funrct.com 
www.4funrct.com 
 
Texas Zips 759, 770-778, 789 
Lone Star Recreation, Inc. 
10601 Grant Road, Suite 217 
Houston, TX 77070 
800-867-2070 
Jim Baker 
info@lonestarrecplaygrounds.com 
www.lonestarrecplaygrounds.com 
 
Utah 
Sonntag Recreation, LLC 
4245 Panorama Circle 
Salt Lake City, UT 84124 
800-748-5450 
Chris Sonntag 
chris@sonntagrec.com 
www.sonntagrec.com 
 
 
 
 
 
 



Vermont 
O'Brien & Sons, Inc. 
P.O. Box 650 
Medfield, MA 02052 
800-835-0056 
Erin O’Brien 
mail@obrienandsons.com 
www.obrienandsons.com 
 
Virginia 
Sparks@Play, LLC 
3705 Crondall Lane 
Owings Mills, MD 21117 
410-356-4151 
Isaac Sparks 
ssparks@sparksatplay.com 
www.sparksatplay.com 
 
Washington 
PlayCreation, Inc. 
2104 SW 152nd Street 
Burien, WA 98166 
206-932-6366 
John Mullan 
info@play-creation.com 
www.playcreation.com 
 
 
 

West Virginia 
Service Supply Ltd., Inc. 
1524 South Hamilton Road 
Columbus, OH 43227 
614-861-3681 
Jerry Groves 
Sersupply@aol.com 
 
Wisconsin 
Gerber Leisure Products, Inc. 
PO Box 42 
Mount Horeb, WI 53572 
800-236-7758 
Ann Szalkowski 
play@gerberleisure.com 
www.gerberleisure.com 
 
Wyoming 
Dakota Fence 
PO Box 1408 
Fargo, ND 58107-1408 
800-726-4064 
Mike Dunn 
play@dakotafence.com 
www.dakotafence.com

 
 

 
 
Procedure to be used by an End User requiring repairs 

End Users requiring repairs would contact Landscape Structures or their local representative.  If 
the End User requires assistance identifying the required replacement parts or service needed, the 
local representative or a certified installer may visit the site to help determine the needed parts.  
Once the parts are identified, they are ordered and shipped directly to the End User.  If 
installation of the parts is required, the local representative may be able to assist and/or provide 
the services of a local manufacturer-certified playground installer. 

Typical turn-around time on repairs 
Landscape Structures replacement parts for all playsystems are available for a minimum of 15 
years. Most replacement standard hardware and common parts can be shipped within 24 to 48 
hours of processing the request. Other standard parts can be shipped within two to seven days 
depending on the item. Custom replacement parts may take six to eight weeks. 



Landscape Structures will provide replacements that are identical to the original equipment 
except for situations where the original product has been redesigned for safety or conformance 
reasons. In these situations Landscape Structures will provide replacements that are similar in 
form, fit and function. 

Landscape Structures maintains records for all customer orders for a period of over 25 years. Our 
archived records include all documentation of orders including customer purchase orders, 
playground layout drawings, order acknowledgements, invoices, shipment documents and more. 

Service department days and hours of operation 
Hours of operation vary between local offices but are typically 8:00 a.m. to 5 p.m., Monday 
through Friday.  Many offices have personnel available for early morning, evening or weekend 
appointments to accommodate the End User.   

Landscape Structures Client Services Representatives are available from 7 a.m. to 6 p.m. Central 
Time, Monday through Friday. Furthermore, our Contact Center representatives are available 
from 7:30 a.m. to 5 p.m. CST, Monday through Friday. We also offer a toll-free hotline for 
installation questions 24 hours a day, 7 days a week. 

Number of qualified / factory trained personnel normally on hand 
Landscape Structures has 2 dedicated Installation Technicians on staff as well as the experience 
of our product development team of 28 people.  We have more than 100 independent certified 
installer organizations available across the country as well as experienced staff in all our 
independent representatives’ offices. 

Description of the parts inventory on hand 
Adequate supplies of hardware are kept in stock.  Other common parts are manufactured to order 
in 1-2 days.  Custom parts may take 6 – 8 weeks. 

Training services, facilities and personnel available 
Landscape Structures hosts a bi-annual installers forum for our certified installers to keep them 
current with new product updates, product changes, industry changes, and safety regulations, as 
well as providing hands-on training with factory personnel. 

Landscape Structures can also provide installation instructions, maintenance documents, 
inspection checklists and maintenance materials including touch up paint, sand paper, emery cloth 
and graffiti remover for most playstructure orders sold within the past 20 years. 

One-on-one maintenance training is available to the End User’s maintenance personnel.  Each 
structure comes with a custom maintenance kit designed to help keep their playstructure fully 
functional for many years and reduce the number of repairs needed.  The custom maintenance kit 
comes with step-by-step diagrams and instructions for only the parts/system you purchased.  The 
kit also includes the playground plan, inspection worksheets, maintenance instructions, parts list 
and warranty. 

 



Building Environmentally Preferable Playground Products  
through One-Playground Flow Manufacturing 

 
“The foremost environmental protection is to design and produce products that last and perform 
for a very long time.” 

- Steve King, Cofounder and Chairman, Landscape Structures Inc. 

Design 
• Each person involved in the design and production of the playstructure is an owner of the 

company, and quality and environmental stewardship are integral parts of our culture 
• Evos® product: No PVC and provides a 30 percent smaller carbon footprint than 

traditional playstructures 

Manufacturing 
• Independently verified greenhouse gas accounting 
• Green Boards track the environmental aspects and impacts of each stage of production 

and document improvements made to reduce these impacts 
• Steel and aluminum arrive cut to length to eliminate waste 
• High-efficiency light fixtures to reduce energy use 
• Recapture and use heat energy from curing oven 
• Industry-leading recycling rates for all manufacturing waste 

Packaging 
• Individualized, custom installation documents – no wasted pages 
• Automated wrapping to reduce waste 
• Most packaging materials are recyclable and are provided with recycling instructions 

Transportation 
• Whenever possible, playground equipment shipments will be pooled to conserve the use 

of fossil fuels and limit the production of greenhouse gases 

Post-Installation 
• Conduct post-installation walk-through with client 

 



Commitment to Sustainability 
 
Environmental Objectives 

• Reduce energy and water usage 
• Reduce scrap 
• Reduce paper usage 
• Reduce impacts of transportation of products and services 
• Engage all employees in our sustainability journey 
• Develop materials for playground components that are sustainable and 

environmentally friendly 

ISO 9001:2000 and ISO 14001:2004  

ISO (the International Organization for Standardization) is a worldwide federation of national 
standards bodies (ISO member bodies). Its purpose is to promote common standards for 
businesses worldwide. Our customers can purchase from Landscape Structures with confidence, 
because we have the processes in place to manufacture a quality product while being conscious 
of how we are impacting the environment. 

Landscape Structures received its certification to the ISO 9001:1994 standard in 1996 and to the 
updated ISO 9001:2000 standard in 2003. We received our certification to the ISO 14001:1996 
standard in 1998 and to the updated 14001:2004 standard in 2005.  An independent third party 
audits LSI twice a year to ensure we maintain our certifications. We are the first U.S. playground 
manufacturer to achieve ISO certification, and the seventh company in the state of Minnesota to 
do so.  

• ISO 9001:2000 has a process-oriented structure, is customer focused and emphasizes 
continuous improvement in quality.  

• ISO 14001:2004 drives us toward operating in a manner that is environmentally 
conscious. 

Both standards provide guidelines for establishing and sustaining our quality and environmental 
management programs. 

Sustainability Plan  

1. Sustainability has always been an important part of the culture at Landscape Structures. 
It’s built into our mission: To enhance children’s lives by fostering and creating inspiring 
play experiences while honoring the environment. Following are some environmental 
programs and processes that we’ve put in place: 

• In 1998, became certified to ISO 14001 for environmental stewardship  
• In 2008, Landscape Structures trained all of our employees on the 

sustainability planning framework, The Natural Step, and have incorporated 
The Natural Step into our business planning. 



• Since 2008, to help offset the energy used in the manufacturing process of our 
playgrounds and skateparks, Landscape Structures has partnered with Global 
ReLeaf® to plant trees. 

• Throughout our facilities, we’ve implemented Green Boards to communicate 
progress on sustainability projects and share ideas for future initiatives. 

• We partner with a supplier to recycle most of the packaging materials used in 
our shipments. 

• As part of our Learning Academy, we created a Continuing Education 
Curriculum on Environmentally Preferable Playground Purchasing to share 
with landscape architects and parks and recreation professionals. 

• Landscape Structures also supports environmental initiatives of the 
playground industry. We are a proud sponsor of the Sustainable Sites 
Initiative, which develops standards to measure the sustainability of designed 
landscapes. 

• With the help of the National Recreation and Park Association, we conducted 
a study on environmental stewardship within parks and recreation agencies 
across the country. 

• During the holiday season, Landscape Structures instituted a community 
recycling program for holiday lights that removed 600 strings of holiday lights 
from the landfill waste stream and replaced them with energy-saving LED 
bulbs. This initiative helped reduce electricity use by nearly 32,000 watts per 
day when the lights were in use. 

• We recycle ink and toner cartridges through a manufacturer program that 
donates proceeds to local schools. 

• We adopted the Johnson Trail and Maple Knoll Park in the Delano, Minn., 
Adopt a Trail and Adopt a Park program, and departments take turns in 
cleaning up the spaces. 

• The Live Green team provided employees with programs and educational 
sessions aimed at implementing sustainable practices at home. Among the 
topics: Composting at Home and Becoming an Environmentally Conscious 
Consumer. 

• Bicycles were provided for employees to use on lunch breaks to minimize use 
of cars. 

 
Additionally, we are committed to sharing our environmental goals and commitments 
with our customers, playground consultants, employees, suppliers and the local 
community. In 2010, we created our first Corporate Sustainability Report. Our hope is 
that the Sustainability Report brings new energy to our sustainability planning and pushes 
us to achieve a higher level of environmental stewardship. 
 

2. Landscape Structures has developed Goals for a Better Planet to focus our environmental 
management practices on specific facets of operations: reducing greenhouse gas 



emissions, energy consumption, water use, paper and packaging use, and waste 
generation. These goals establish three-year time horizons for tracking each metric. The 
following chart presents our long-term 2012 environmental goal for each category and 
summarizes 2009 data pertaining to each environmental performance metric. 
Performance data for GHG production, electricity use, natural gas use and water use have 
been normalized to per routed hour basis. Given the advanced stage of our environmental 
management systems, it will not be an easy task to reach these goals. Only through the 
concerted efforts of all of our employees will we continue to achieve real progress in 
reducing our impact on the environment. 

 
Category Performance – 2009 2012 Year-End Goal 

GHG Production 
Reduce greenhouse gas production 
from company operations by 10% 

.058 tons CO2e/Labor 
Hour 

10% reduction 

Electricity 
Reduce electricity use from 

company operations by 12% 

.01467 kWh/Labor Hour 12% reduction 

Natural Gas 
Reduce consumption of natural gas 

in company operations by 8% 

.15146 Therms/Labor 
Hour 

8% reduction 

Water 
Reduce consumption of water in 

company operations by 12% 

48 Gallons/Labor Hour 12% reduction 

Waste – Compacted 
Reduce the production of 
compacted trash by 6% 

33.4 tons of compacted 
trash 

6% reduction 

Waste – General 
Reduce the production of general 

waste by 8% 

25 pulls of 4-yard 
dumpsters 

25 pulls of 8-yard 
dumpsters 

8% reduction 
8% reduction 

Transportation Saved (Domestic) 
Increase by 6% the number of 

miles saved by pooling shipments 
in one truckload 

104,614 Miles – Pooling 6% increase 

Paper, marketing use (printed 
internally) 

Reduce the paper use for 
marketing use, printed internally, 

by 10%. Increase the proportion of 
30% post-consumer recycled 

content paper used by 10 
percentage points 

1,158,000 Total Sheets 
55.3% of the total was 30 
% post-consumer recycled 

content 

10% reduction 
+ 10 percentage points 



Paper, marketing materials (printed 
externally) 

Reduce paper use for marketing 
materials printed externally by 

10% 

277,000 Total Sheets 
All of this paper was 10% 
post-consumer recycled 

content 

6% reduction 

 
3. Landscape Structures is continuously making investments into our programs, processes 

and partnerships to provide the most environmentally preferable products to customers. 
Since 1998, our manufacturing facilities have been continuously certified to ISO 14001 
Environmental Management System, nearly a decade before any other playground 
equipment manufacturer in the U.S. This third-party system allows us to apply 
continuous improvement programs to our environmental performance. As part of this 
program, we conduct independent semi-annual surveillance audits and submit to 
independent re-certification audits of our compliance and management systems every 
three years. 

Through nearly a decade of implementing our continuous improvement programs in lean 
manufacturing, we have achieved industry-leading utilization rates for all three primary 
materials we use in manufacturing: steel, aluminum and plastic. Although we generate 
very little scrap in our manufacturing, you will be pleased to know that we recycle 100 
percent of our scrap steel and aluminum and 98 percent of our scrap plastic. 

In 2009, we also became a member of The Climate Registry, a nonprofit organization that 
has established consistent, transparent standards for calculating, verifying and reporting 
carbon footprints for businesses and governments. We are the only playground equipment 
company to report our greenhouse gas production in a transparent and independently 
verifiable manner. As a member, we must comply with the Registry’s requirements to 
report on our GHG emissions (CO2, CH4, N2O, HFCs, PFCs and SF6) at each of our 
manufacturing facilities on an annual basis.  

Additionally, we partner, support and are members of key organizations that help further 
our environmental efforts. In 2008, we began a program to directly offset the CO2 we 
produce in the manufacturing of our playsystems and skateparks through a partnership 
with American Forests and their Global ReLeaf® program. Since its inception, we have 
planted more than 40,000 trees, which, through the processes of photosynthesis, will not 
only remove CO2 from our atmosphere but also release oxygen. 

Landscape Structures was the first product manufacturer to commit financial support to 
The Sustainable Sites Initiative in 2008, an interdisciplinary effort by the American 
Society of Landscape Architects (ASLA), the Lady Bird Johnson Wildflower Center and 
the United States Botanic Garden, to create voluntary national guidelines and 
performance benchmarks for sustainable land design, construction and maintenance 
practices.  



We are a proud member of the USGBC, a 501(c)3 non-profit that is committed to a 
prosperous and sustainable future for our nation through cost-efficient and energy-saving 
green buildings. Through the USGBC we learn sustainability best practices that we can 
apply to managing our existing facilities and designing new ones. Through the USGBC 
we also discover new environmentally preferable materials that we can incorporate into 
our designs for new and existing products. 

4. Landscape Structures has a group of eight employees (along with an outside consultant), 
who coordinate and facilitate our environmental initiatives. We call them the Green 
Team. They meet on a quarterly basis to stay updated on initiatives that have already 
been put in place, and discuss new ideas to implement.  

5. Landscape Structures believes that honoring the environment is one of the best things we 
can do for children. That’s why the Evos® and Weevos® playsystems were designed. 
They minimize their manufacturing impact on the environment, and provide a 30 percent 
smaller carbon footprint than traditional playstructures for Evos, and 17 percent smaller 
for Weevos. 

In 2010, we introduced new recycled Permalene® panels, which are created from 
recycled, colored plastic household containers—waste materials that would otherwise end 
up in landfills—and offer a post –consumer recycled content of 73 percent. And, the 
recycled panels are just as strong and durable as our original Permalene material. 

Through nearly a decade of implementing our continuous improvement programs in lean 
manufacturing, we have processes in place to help reduce our waste and we’re 
continually finding new ways to improve. And although we generate very little scrap in 
our manufacturing, we recycle 100 percent of our scrap steel and aluminum and 98 
percent of our scrap plastic. 

Additionally, our products are made of recycled material including post-consumer 
recycled material, and are 100 percent recyclable at the end of their life. 





Membership Information

Calendar of Events

News and Articles

Officers, Committees 
and Staff

Certified Products

Links

Members Area

IPEMA Membership is now open to equipment and surfacing manufacturers, as well as entities
or individuals interested in promoting play and being involved in the industry.

Membership Benefits- Associate Membership Benefits & Active Membership Benefits
Certification

As a member of IPEMA, you receive discounts on certification. In addition, you receive certification 
updates and news FIRST.

Legislative Advocacy & Lobbyist Services
IPEMA retains the services of a lobbyist to monitor National & State Legislature and notify us on any 
matters that will affect our industry. Our lobbyist also works on our behalf to introduce legislation for 
consideration. IPEMA contacts members to request contact with Legislators on specific bills that are 
under consideration and affect our industry. When necessary, IPEMA calls on the membership to 
contact their State Senator or Representative to voice their opinion on a specific matter that is about 
to be voted on. Grassroots support to the legislature is very effective! 

Newsletter & Website Exposure  
In 2007, IPEMA began to distribute a quarterly newsletter, which is filled with up-to-date information
for industry members including technical articles, legislative information, association updates,
upcoming events, and much more. The IPEMA website provides members with a listing, research and
education articles, upcoming events, links to other industry sites, and more. In addition, IPEMA began
the Voice of Play initiative and website ( www.voiceofplay.com ). This website promotes the overall
value of play to consumers and links them to the IPEMA website.

Public Relations
IPEMA currently works with a public relations firm to promote the value of play to the public, park and 
recreation officials, schools, etc. As a member, you benefit from the promotion of IPEMA and IPEMA 
certified products. In addition, as a member of IPEMA, you receive a one-time FREE box of the “Value 
of Play” brochure to distribute to your clients. They are then available for sale.

NRPA Exposure  
IPEMA participates in NRPA each year to promote IPEMA members and IPEMA certified equipment and 
surfacing to Park and Recreation officials. 

Business-to-Business Networking Opportunities  
As an association, IPEMA offers a multitude of networking opportunities. These include membership 
meetings at ASTM at least 3 times a year and a social at NRPA each year. All members have the 
opportunity to participate in IPEMA events, membership committees and more! These opportunities 
give members the chance to network and learn from industry peers.

Quarterly Sales Reports
As a member of IPEMA, you have the opportunity to participate in and receive quarterly sales reports.

ECHO Credit Card Processing
IPEMA currently partners with Electronic Clearing House, Inc. (ECHO), a NASDAQ listed company that
has been providing credit card and check processing services for over 25 years. In an age of increasing
technology and consumer use of credit cards, IPEMA strongly believes that affordable and reliable
merchant services is important to today’s manufacturers. 

Mailing Labels
Entity members at the associate level of membership receive one set of IPEMA member mailing labels 
a year. You may use these to communicate with industry manufacturers and organizations.

“Active Membership in the International Play Equipment Manufacturers Association shall be 
open to any firm, corporation, entity, or individual engaged in the manufacturing of play 
equipment and related products. Associate Membership in the International Play Equipment 
Manufacturers Association shall be open to any individual or entity that is involved in selling 
or utilizing play equipment and related products within the scope of their operation or 
employment, but not engaged in the manufacturing of play equipment and related 
products.” (IPEMA Bylaws, Article IV, Section 1 & 2)

IPEMA members who are in good standing may use the IPEMA membership logo, as covered in the logo usage
policy. All members who do not participate in IPEMA's third party certification program may not use any of the
IPEMA certification logos or use the membership logo in any advertisement or other media to suggest product
certification. 

To become a member of IPEMA, please download the Application then mail the completed application along 
with your first year's membership dues to: 
IPEMA 

Page 1 of 2
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4305 North Sixth Street, Suite A 
Harrisburg, PA 17110

For general information: Click here

For administration: Click here

To call, dial: 1-888-944-7362
Members of IPEMA

Filter Manufacturer list by the following criteria:

Member Type: Active Member Associate Member Either

Active Member Product 
Type: Surfacing Equipment Either

State: All States

Company: Landscape Structures Inc.

Address: 601 7th Street South 

Delano, MN 55328 

Country:

Telephone: (888) 4FUNLSI

Fax: (763) 972-3185

Email: info@playlsi.com

Web Site: http://www.playlsi.com

Contacts
Randy Watermiller
763-972-5322
randywatermiller@playlsi.com

Tom Fitzpatrick
(763) 972-5277
tomfitzpatrick@playlsi.com 
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Tab 5 – Products and Services  

Landscape Structures intends to offer our entire catalog offering.  Price lists are included on enclosed CD. 
 
Landscape Structures offering includes a 6% discount on Landscape Structures equipment orders up to 
$80,000. 
 
Landscape Structures will give an additional 2% discount on Landscape Structures equipment orders over 
$80,000 (8% total discount). 
 
Standard manufacturing lead time is two weeks from receipt of order on standard product, unlimited 
configurations, with no up charge.  Expedited two-day lead time may be available upon request.  Additional 
charges may apply.  Lead time on custom product is determined at time of quote. 
 
Freight is quoted on a “FOB Destination, freight prepaid and added” basis.  Freight will be quoted to the 
customer prior to order from Landscape Structures' established freight charts or custom freight quote 
requested at time of equipment quote.  See freight chart included on enclosed CD.  
 
Landscape Structures can supply all the items listed on Tab 5 in the RFP as shown below either through our 
catalog offering on a discount basis or on a cost-plus basis with our network of certified installers and vendor 
relationships. 

• Playground Equipment 
o Complete Systems 
o Stand-- alone activities 
o System Components 
o Replacement Parts 
o Related Accessories 

• Surfacing Materials 
• Site Furnishings 

o Benches 
o Picnic Tables 
o Planters 
o Related Site Furnishings 

• Services 
o Installation 
o Design 
o Layout 
o Repair and/or Maintenance 
o Removal 
o Disposal 

• Related Products 
o Shade Structures 
o Skate Parks 

 
Installation is offered on a percentage of the equipment list price, not-to-exceed basis.  See installation chart 
by state on enclosed CD. 
 
The following Landscape Structures products are quoted on a per project basis due to the variable nature of 
the products and the projects.  

• Landscape Structures custom products 



• PebbleFlex® safety surfacing 
• AquaFlex® Waterplay Surfacing 

 
Services necessary to provide turnkey project solutions are offered on a cost-plus basis and include, but are 
not limited to: 

• Site work 
• Grading 
• Concrete work 
• Tree removal 
• Drainage solutions 
• Other miscellaneous related services 

 
Other products necessary to provide turnkey project solutions are offered on a cost-plus basis and include, but 
are not limited to:  

• Poured-in-place rubber safety surfacing 
• Engineered wood fiber safety surfacing  
• Rubber safety surfacing tiles 
• Sand 
• Pea gravel 
• Subbase 
• Shelters 
• Water play 
• Site furnishings 
• Other miscellaneous related products and services  

 
Warranty and post-installation information is attached. 
 
Landscape Structures product warranties are attached. 
 
Landscape Structures will warranty the labor for one year on any project on which Landscape Structures has 
contracted to provide the installation.  Per Landscape Structures standard product warranty, product warranty 
does not include installation to replace the warrantied part. 
 
Landscape Structures playground equipment complies with applicable standards.  See attached compliance 
documents. 
 
See attached Landscape Structures evidence of insurance.  Project specific certificates will be provided upon 
customer request. 
 
Landscape Structures written material specifications are attached. 
 
 



Warranty and Post-Installation Support 
 
Warranty 
Landscape Structures was the first in our industry to provide a 100 year warranty.  We became challenged 
with the various definitions of “lifetime warranty” as we frequently found it meant five years or less.   We 
decided that since we were already standing behind our products, we would make sure our warranty truly 
reflects our approach.  To this day, if the product does not perform as expected we will work with the 
customer to reach a fair resolution, regardless of our stated warranty. 

• Complete 2012 warranty certificate is attached. 
• Landscape Structures Inc. warrants that all playstructures and/or equipment sold will conform in 

kind and quality to the specifications set forth in the specifications manual for the products 
identified in the Acknowledgement of Order and will be free of defects in manufacturing and 
material.  

• Most standard replacement hardware and other common parts can be shipped within 24 to 48 
hours of Landscape Structures receiving and processing a warranty request. Other standard 
warranty parts can be shipped within two to seven days depending on the item. 

• With few exceptions the useful life of our products exceeds their respective warranty period.  
Usually our customers decide to refresh their play areas with current offerings well before the 
product actually wears out.  We developed a retrofit program just for this purpose.  Of course, 
proper installation and maintenance are critical to extending the life of our products.  Even though 
we have product in the field that is over 30 years old, we believe the average time before it is 
refreshed or replaced is 10 to 15 years.  

 
Replacement Parts 
Landscape Structures will provide replacements that are identical to the original equipment except for 
situations where the original product has been redesigned for safety or conformance reasons. In these 
situations Landscape Structures will provide replacements that are similar in form, fit and function. 

• Most replacement standard hardware and other common parts can be shipped within 24 to 48 
hours of processing a damaged or replacement part request. Other standard replacement parts can 
be shipped within two to seven days depending on the item. Custom or retrofit products orders 
may take six to eight weeks manufacturing. Exceptions are made with our quick ship program. 

• Landscape Structures maintains records for all customer orders for a period of over 25 years. Our 
archived records include all documentation of orders including customer purchase orders, 
playground layout drawings, order acknowledgements, invoices, shipment documents and more. 

• Landscape Structures can also provide installation instructions, maintenance documents, 
inspection checklists and maintenance materials including touch up paint, sand paper, emery 
cloth and graffiti remover for most playstructure orders sold within the past 20 years. 

• Service calls will be answered by phone within 24 hours during normal business hours.  Site 
visits will be arranged as needed. 
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Tab 6 – References  
 

K12 ENTITIES 

  



K12 ENTITIES - continued 

CITY/COUNTY ENTITIES 
 



CITY/COUNTY ENTITIES - continued 



State Installation Rate* State Installation Rate*
�la�a�a �8� �ontana 4��
�la�ka �8� ���ra�ka 4��
�r��ona 49� ���a�a 4��
�rkan�a� �8� ��� �a�����r� 44�
Cal��orn�a 47� ��� ��r��� 46�
Colora�o 44� ��� ����co 49�
Conn�ct�cut 55� ��� �ork 45�
D�la�ar� 44� �ort� Carol�na �9�
Flor��a 44� �ort� Dakota �8�
��or��a 44� ���o 44�
�a�a�� 49� �kla�o�a �9�
I�a�o �8� �r��on 4��
Ill�no�� 49� P�nn��l�an�a 44�
In��ana 44� ��o�� I�lan� 46�
Io�a 4�� �out� Carol�na �8�
�an�a� �8� �out� Dakota �8�
��ntuck� 44� ��nn����� 44�
�ou���ana �8� ���a� 49�
�a�n� 46� �ta� �9�
�ar�lan� 55� ��r�ont 4��
�a��ac�u��tt� 5�� ��r��n�a 55�
��c���an 4�� � a���n�ton 46�
��nn��ota 49� � ��t ��r��n�a 45�
����������� 40� � ��con��n �8�
����our� 4�� � �o��n� �9�

�. ��n��u� In�tallat�on F�� �� �5�000.00

�. �o calculat� In�tallat�on F���

4. �tan�ar� ��r�� an� Con��t�on� �or In�tallat�on a��l�

    �ult��l� �otal ���t Pr�c� o� ��u����nt � �tat� In�tallat�on �at� � Co�t o� In�tallat�on

�. Pr�c�� l��t�� a�o�� ar� �or �n�tallat�on onl� an� �o not �nclu�� o�� loa��n� o� ��u����nt at t��� o� ��l���r�� 
�tora��� ��cur�t�� or an� a��l�ca�l� ta���� �on��� or ��r��t�.

Rates apply to Landscape Structures and PlaySense Playground 
Equipment and Skatewave Skatepark Equipment

*Rates are a maximum allowable percentage under the contract.
Rates include NCPA Admin Fee

2012 Installation Rates* 



�� �P� �at��� �� �P� �at��� �� �P� �at���
9� 9� 9�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��0�.�6 ��n��u� C�ar�� ��86.04 ��n��u� C�ar�� ��0�.�4
���� t�an 500 l�� �88.4� ���� t�an 500 l�� �9�.�� ���� t�an 500 l�� �88.4�
500 � 999 l�� �74.89 500 � 999 l�� �86.�8 500 � 999 l�� �74.87
��000 � ��999 l�� �65.�� ��000 � ��999 l�� �69.0� ��000 � ��999 l�� �65.��
��000 � 4�999 l�� �6�.88 ��000 � 4�999 l�� �58.�7 ��000 � 4�999 l�� �6�.88
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

����� �P� �at��� �C �P� �at��� �out� C� �P� �at���
8� 8� �0�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��54.68 ��n��u� C�ar�� ��8�.�6 ��n��u� C�ar�� ��4�.78
���� t�an 500 l�� �70.�6 ���� t�an 500 l�� �95.77 ���� t�an 500 l�� ���7.��
500 � 999 l�� �55.88 500 � 999 l�� �88.4� 500 � 999 l�� �9�.��
��000 � ��999 l�� �46.55 ��000 � ��999 l�� �70.99 ��000 � ��999 l�� �79.54
��000 � 4�999 l�� �4�.94 ��000 � 4�999 l�� �60.�9 ��000 � 4�999 l�� �68.90
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

I� �P� �at��� �� �P� �at��� �� �P� �at���
8� �0� 7�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��6�.65 ��n��u� C�ar�� ��70.9� ��n��u� C�ar�� ���9.�6
���� t�an 500 l�� �70.40 ���� t�an 500 l�� �77.7� ���� t�an 500 l�� ���0.�9
500 � 999 l�� �56.45 500 � 999 l�� �7�.79 500 � 999 l�� �87.85
��000 � ��999 l�� �46.46 ��000 � ��999 l�� �56.98 ��000 � ��999 l�� �74.7�
��000 � 4�999 l�� �4�.45 ��000 � 4�999 l�� �5�.67 ��000 � 4�999 l�� �64.8�
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

ATHCO - 113

ACS - 166 ARCHITECTURAL DESIGN SERVICES

COUNTRYSIDE PLAYGROUNDS - 158 COUNTRYSIDE PLAYGROUNDS - 158

ARKOMA - 126

CAROLINA PARKS & PLAY - 155 COAST REC - 119

CREATIVE PLAY - 153

�In a���t�on to or��r� ������n� o��r 5000 l��� or��r� conta�n�n� an� o� t�� �ollo��n� �ro�uct� ��ll r��u�r� a 
cu�to� �r����t �uot��  Pla�������� D�ck 48� � 7��� Ca�ca�� Cl����r� Clou��ur�t �l���� ����n� �l���� ��� 
�oo�� �o��u�� ���n���n ���nn�r� Pla�������� �oo�� �u��r ��uar� �oo�� ���ro�l���� �k� �a�l� ��a� Fun� 
��un��r��a� Cl����r� �unn�l �l���� Pla���n�� D����n� 404� 40�� �07� 4� an� 400� ���rc� ��o�� 4��rc� 
��o�� ��� P�nnacl�� ��� Po�nt�� In����n��nt ��n�l� Po�t Cool �o���r.

���o calculat� �P� C�ar���� �ult��l� t�� l��t �r�c� o� t�� ��u����nt �� t�� �P� �at�.
Rates quoted are per 100 pounds (CWT)

�an��ca�� �tructur�� Inc 
�0�� Fr����t C�art

������n���r��� F.�.B. D��t�nat�on �Fr����t 
Pr��a�� an� �����

Pa�� � o� 5



�In a���t�on to or��r� ������n� o��r 5000 l��� or��r� conta�n�n� an� o� t�� �ollo��n� �ro�uct� ��ll r��u�r� a 
cu�to� �r����t �uot��  Pla�������� D�ck 48� � 7��� Ca�ca�� Cl����r� Clou��ur�t �l���� ����n� �l���� ��� 
�oo�� �o��u�� ���n���n ���nn�r� Pla�������� �oo�� �u��r ��uar� �oo�� ���ro�l���� �k� �a�l� ��a� Fun� 
��un��r��a� Cl����r� �unn�l �l���� Pla���n�� D����n� 404� 40�� �07� 4� an� 400� ���rc� ��o�� 4��rc� 
��o�� ��� P�nnacl�� ��� Po�nt�� In����n��nt ��n�l� Po�t Cool �o���r.

���o calculat� �P� C�ar���� �ult��l� t�� l��t �r�c� o� t�� ��u����nt �� t�� �P� �at�.
Rates quoted are per 100 pounds (CWT)

�an��ca�� �tructur�� Inc 
�0�� Fr����t C�art

������n���r��� F.�.B. D��t�nat�on �Fr����t 
Pr��a�� an� �����

��� �D� �D �P� �at���  � � �P� �at��� �� �P� �at���
7� 9� 9�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��59.0� ��n��u� C�ar�� ��80.�5 ��n��u� C�ar�� ���7.5�
���� t�an 500 l�� �66.�� ���� t�an 500 l�� �78.�� ���� t�an 500 l�� ��04.56
500 � 999 l�� �5�.5� 500 � 999 l�� �65.80 500 � 999 l�� �90.46
��000 � ��999 l�� �40.88 ��000 � ��999 l�� �56.96 ��000 � ��999 l�� �80.84
��000 � 4�999 l�� ��7.65 ��000 � 4�999 l�� �54.6� ��000 � 4�999 l�� �77.7�
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

��� �X �P� �at��� �� �P� �at��� �� �P� �at���
��� 7� 4�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ����.60 ��n��u� C�ar�� ���9.�5 ��n��u� C�ar�� ���9.7�
���� t�an 500 l�� ��0�.56 ���� t�an 500 l�� ���0.�9 ���� t�an 500 l�� �46.�9
500 � 999 l�� �88.�5 500 � 999 l�� �87.85 500 � 999 l�� ��6.94
��000 � ��999 l�� �79.�� ��000 � ��999 l�� �74.7� ��000 � ��999 l�� ��8.��
��000 � 4�999 l�� �75.9� ��000 � 4�999 l�� �64.8� ��000 � 4�999 l�� ��6.49
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

D�� ��� P� �P� �at��� �C �P� �at��� � I �P� �at���
8� 9� 5�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��77.4� ��n��u� C�ar�� ��86.05 ��n��u� C�ar�� ��65.00
���� t�an 500 l�� �89.�8 ���� t�an 500 l�� �9�.�� ���� t�an 500 l�� �68.80
500 � 999 l�� �75.�7 500 � 999 l�� �86.�8 500 � 999 l�� �5�.47
��000 � ��999 l�� �6�.7� ��000 � ��999 l�� �69.0� ��000 � ��999 l�� �4�.�8
��000 � 4�999 l�� �55.66 ��000 � 4�999 l�� �58.�7 ��000 � 4�999 l�� ��9.06
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

DAKOTA FENCE - 159 DAKOTA FENCE - 159 DYNA PLAY - 151

EXERPLAY - 150 FLAGSHIP - 157

GENERAL RECREATION - 171 GERBER - 105GENERAL RECREATION - 171

EXERPLAY - 150

Pa�� � o� 5



�In a���t�on to or��r� ������n� o��r 5000 l��� or��r� conta�n�n� an� o� t�� �ollo��n� �ro�uct� ��ll r��u�r� a 
cu�to� �r����t �uot��  Pla�������� D�ck 48� � 7��� Ca�ca�� Cl����r� Clou��ur�t �l���� ����n� �l���� ��� 
�oo�� �o��u�� ���n���n ���nn�r� Pla�������� �oo�� �u��r ��uar� �oo�� ���ro�l���� �k� �a�l� ��a� Fun� 
��un��r��a� Cl����r� �unn�l �l���� Pla���n�� D����n� 404� 40�� �07� 4� an� 400� ���rc� ��o�� 4��rc� 
��o�� ��� P�nnacl�� ��� Po�nt�� In����n��nt ��n�l� Po�t Cool �o���r.

���o calculat� �P� C�ar���� �ult��l� t�� l��t �r�c� o� t�� ��u����nt �� t�� �P� �at�.
Rates quoted are per 100 pounds (CWT)

�an��ca�� �tructur�� Inc 
�0�� Fr����t C�art

������n���r��� F.�.B. D��t�nat�on �Fr����t 
Pr��a�� an� �����

�X �P� �at��� I�� I� �P� �at��� �� �P� �at���
��� 8� 8�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ���8.65 ��n��u� C�ar�� ��6�.65 ��n��u� C�ar�� ��54.68
���� t�an 500 l�� ��0�.46 ���� t�an 500 l�� �70.40 ���� t�an 500 l�� �70.�6
500 � 999 l�� �88.�5 500 � 999 l�� �56.45 500 � 999 l�� �55.88
��000 � ��999 l�� �77.98 ��000 � ��999 l�� �46.46 ��000 � ��999 l�� �46.55
��000 � 4�999 l�� �7�.6� ��000 � 4�999 l�� �4�.45 ��000 � 4�999 l�� �4�.94
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

C�� ��� ��� ��� �P� �at��� I�� �� �P� �at��� �� �P� �at���
�I� �� 9� 7� 9�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��88.74 ��n��u� C�ar�� ��65.�9 ��n��u� C�ar�� ��65.�8
���� t�an 500 l�� �9�.78 ���� t�an 500 l�� �69.09 ���� t�an 500 l�� �79.47
500 � 999 l�� �80.60 500 � 999 l�� �5�.8� 500 � 999 l�� �67.�4
��000 � ��999 l�� �66.00 ��000 � ��999 l�� �4�.89 ��000 � ��999 l�� �55.87
��000 � 4�999 l�� �58.58 ��000 � 4�999 l�� ��9.�� ��000 � 4�999 l�� �49.6�
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

ID �P� �at��� � � �P� �at��� �� �P� �at���
9� �0� 9�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��07.6� ��n��u� C�ar�� ��9�.75 ��n��u� C�ar�� ��65.08
���� t�an 500 l�� �95.9� ���� t�an 500 l�� �95.58 ���� t�an 500 l�� �8�.7�
500 � 999 l�� �76.�8 500 � 999 l�� �80.84 500 � 999 l�� �75.5�
��000 � ��999 l�� �64.94 ��000 � ��999 l�� �67.�4 ��000 � ��999 l�� �57.55
��000 � 4�999 l�� �56.�4 ��000 � 4�999 l�� �59.50 ��000 � 4�999 l�� �47.77
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

O'BRIEN - 145 OUTDOOR REC - 146 PARKITECTS - 127

LONE STAR - 104  NUTOYS - 101  NUTOYS - 101

PLAY*CREATION - 176 PLAY*CREATION - 176 PLAYSCAPES - 154

Pa�� � o� 5



�In a���t�on to or��r� ������n� o��r 5000 l��� or��r� conta�n�n� an� o� t�� �ollo��n� �ro�uct� ��ll r��u�r� a 
cu�to� �r����t �uot��  Pla�������� D�ck 48� � 7��� Ca�ca�� Cl����r� Clou��ur�t �l���� ����n� �l���� ��� 
�oo�� �o��u�� ���n���n ���nn�r� Pla�������� �oo�� �u��r ��uar� �oo�� ���ro�l���� �k� �a�l� ��a� Fun� 
��un��r��a� Cl����r� �unn�l �l���� Pla���n�� D����n� 404� 40�� �07� 4� an� 400� ���rc� ��o�� 4��rc� 
��o�� ��� P�nnacl�� ��� Po�nt�� In����n��nt ��n�l� Po�t Cool �o���r.

���o calculat� �P� C�ar���� �ult��l� t�� l��t �r�c� o� t�� ��u����nt �� t�� �P� �at�.
Rates quoted are per 100 pounds (CWT)

�an��ca�� �tructur�� Inc 
�0�� Fr����t C�art

������n���r��� F.�.B. D��t�nat�on �Fr����t 
Pr��a�� an� �����

�� �P� �at��� �X �P� �at��� �out� C� �P� �at���
9� 6� �0�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ���7.5� ��n��u� C�ar�� ����.6� ��n��u� C�ar�� ��4�.86
���� t�an 500 l�� ��04.56 ���� t�an 500 l�� �94.70 ���� t�an 500 l�� ���7.�8
500 � 999 l�� �90.4� 500 � 999 l�� �8�.�5 500 � 999 l�� �9�.4�
��000 � ��999 l�� �80.84 ��000 � ��999 l�� �7�.06 ��000 � ��999 l�� �79.44
��000 � 4�999 l�� �77.7� ��000 � 4�999 l�� �68.86 ��000 � 4�999 l�� �68.85
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

F� �P� �at��� C� �P� �at��� �ort� C� �P� �at���
8� 9� ���

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ����.88 ��n��u� C�ar�� ��80.�4 ��n��u� C�ar�� ��44.��
���� t�an 500 l�� ���8.99 ���� t�an 500 l�� �78.�� ���� t�an 500 l�� ���0.�8
500 � 999 l�� ���0.09 500 � 999 l�� �65.80 500 � 999 l�� �95.9�
��000 � ��999 l�� �88.86 ��000 � ��999 l�� �56.96 ��000 � ��999 l�� �8�.�5
��000 � 4�999 l�� �74.7� ��000 � 4�999 l�� �54.6� ��000 � 4�999 l�� �70.7�
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

�� �P� �at��� ��� � � �P� �at��� �� �P� �at���
�0� 7� 8�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ���4.98 ��n��u� C�ar�� ��7�.8� ��n��u� C�ar�� ��90.�9
���� t�an 500 l�� ����.78 ���� t�an 500 l�� �8�.�� ���� t�an 500 l�� �94.��
500 � 999 l�� �88.9� 500 � 999 l�� �67.58 500 � 999 l�� �79.8�
��000 � ��999 l�� �75.65 ��000 � ��999 l�� �57.50 ��000 � ��999 l�� �66.�8
��000 � 4�999 l�� �65.80 ��000 � 4�999 l�� �54.78 ��000 � 4�999 l�� �58.75
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

ROSS RECREATION - 106

ROSS RECREATION - 106 SERVICE SUPPLY - 174 SITE SPECIALISTS - 175

PLAYSCAPES - 154 REC CONSULTANTS OF TX -140 RECWEST - 120

REP SERVICES - 186 ROCKY MOUNTAIN - 132

Pa�� 4 o� 5



�In a���t�on to or��r� ������n� o��r 5000 l��� or��r� conta�n�n� an� o� t�� �ollo��n� �ro�uct� ��ll r��u�r� a 
cu�to� �r����t �uot��  Pla�������� D�ck 48� � 7��� Ca�ca�� Cl����r� Clou��ur�t �l���� ����n� �l���� ��� 
�oo�� �o��u�� ���n���n ���nn�r� Pla�������� �oo�� �u��r ��uar� �oo�� ���ro�l���� �k� �a�l� ��a� Fun� 
��un��r��a� Cl����r� �unn�l �l���� Pla���n�� D����n� 404� 40�� �07� 4� an� 400� ���rc� ��o�� 4��rc� 
��o�� ��� P�nnacl�� ��� Po�nt�� In����n��nt ��n�l� Po�t Cool �o���r.

���o calculat� �P� C�ar���� �ult��l� t�� l��t �r�c� o� t�� ��u����nt �� t�� �P� �at�.
Rates quoted are per 100 pounds (CWT)

�an��ca�� �tructur�� Inc 
�0�� Fr����t C�art

������n���r��� F.�.B. D��t�nat�on �Fr����t 
Pr��a�� an� �����

�� �P� �at��� ID �P� �at��� �D� � a�� D.C. �P� �at���
9� 9� 9�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��07.6� ��n��u� C�ar�� ��07.6� ��n��u� C�ar�� ��9�.�6
���� t�an 500 l�� �95.9� ���� t�an 500 l�� �95.9� ���� t�an 500 l�� �94.65
500 � 999 l�� �76.�8 500 � 999 l�� �76.�8 500 � 999 l�� �8�.9�
��000 � ��999 l�� �64.94 ��000 � ��999 l�� �64.94 ��000 � ��999 l�� �67.6�
��000 � 4�999 l�� �56.�4 ��000 � 4�999 l�� �56.�4 ��000 � 4�999 l�� �60.04
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

�� �P� �at��� �I �P� �at��� �� �P� �at���
8� 9� �0�

�at��C� � �at��C� � �at��C� �
��n��u� C�ar�� ��77.56 ��n��u� C�ar�� ��7�.57 ��n��u� C�ar�� ��70.9�
���� t�an 500 l�� �89.�7 ���� t�an 500 l�� �8�.65 ���� t�an 500 l�� �77.7�
500 � 999 l�� �75.�9 500 � 999 l�� �67.06 500 � 999 l�� �7�.80
��000 � ��999 l�� �6�.70 ��000 � ��999 l�� �56.98 ��000 � ��999 l�� �56.98
��000 � 4�999 l�� �55.64 ��000 � 4�999 l�� �5�.96 ��000 � 4�999 l�� �5�.67
5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot� 5�000 � �ruckloa� Call �or �uot�

Tennessee

SONNTAG - 141

SPARKS@PLAY - 144 SUPERIOR PLAY - 167

SONNTAG - 141 SPARKS@PLAY - 144

Pa�� 5 o� 5
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Tab 8 – Value Added Products and Services  
• Include any additional products and/or services available that the vendor currently performs in their 

normal course of business that is not included in the scope of the solicitation that you think will enhance 
and add value to this contract for Region 14 ESC and all NCPA participating entities. 

Free welcome sign – see attached flyer 

 Our website, playlsi.com, is the most comprehensive resource in our industry. The site contains 
nearly 1,000 pages of products, planning information, and industry news and information relevant to our 
customers. The site also includes an interactive application, Find Playground Designs, which offers hundreds 
of designs for customers to choose from or use as a basis to generate ideas. This tool is being updated 
continually with new designs and new products. Also on our website is an application called Visit a 
Playground that encourages visitors to find Landscape Structures playgrounds nearby where they can go to 
see our products. This helps reinforce our quality, safety and durability. Today, we have more than 3,000 
playgrounds worldwide from which to choose. 

 Landscape Structures regularly hosts customer visits called VIP Tours. Customers get a chance to 
meet our employees and experience our culture. We tour them through our production facilities for a first-
hand look at our environmentally-mindful manufacturing processes at work. We host 30 to 35 VIP Tours each 
year ranging from large groups to single customer visits. 

 The Learning Academy, an education series offered by Landscape Structures, provides opportunities 
to customers (free of charge) to earn CEUs (Continuing Education Units - Park and Recreation) or PDHs 
(Professional Development Hours - Landscape Architects) and gain valuable information they can use in their 
everyday work. Landscape Structures was approved as an authorized provider by the International 
Association for Continuing Education and Training (IACET). In obtaining this approval, Landscape 
Structures has demonstrated that it complies with the ANSI/IACET standards, which are widely recognized as 
standards of good practice internationally. IACET is the organization NRPA uses for accreditation.  

 Landscape Structures offers workshops on topics such as ADA, ASTM, CPSC guidelines, equipment 
maintenance, safety seminars and other topics upon request. 

 We also offer a toll-free hotline for installation questions 24 hours a day, 7 days a week.  

 Partnerships with The Miracle League® and Shane’s Inspiration™ offer our customers recreational 
programming that goes beyond the playground and teaches communities about removing bias among people 
with disabilities and creating playspaces for everyone. 

 Up on Play is our customer e-newsletter that we produce quarterly. In October 2011, we produced a 
special edition of Up on Play, which focused on our commitment to inclusive play. 

 Landscape Structures is proud to partner with National Association of Elementary School Principals 
(NAESP) to enhance the lives of children and the communities in which they live. We recently collaborated 
with NAESP to bring inclusive playgrounds to schools through the School Grounds. PlayGrounds. Common 
Ground.™ essay contest. The contest closed on June 30, 2012, and a grand prize winner and five regional 
winners will be announced in mid-September. 



 Playground Design – Landscape Structures has a team of playground designers and artists with 
backgrounds that include building large-scale parade floats to sculpting highly detailed items for the 
Smithsonian. With the combination of our unique manufacturing capabilities and talented individuals, 
Landscape Structures will help you create one-of-a-kind playgrounds that become community gathering 
spaces. 

Retrofit program - In addition to creating a playground design from scratch, Landscape Structures can 
also work with you to give your existing Landscape Structures playground a refresh. Many of our playground 
structures last for 15 to 20+ years, and to keep them exciting for kids we can work with you to swap older 
components with newer, more innovative ones. Our retrofit program not only offers kids a new play 
experience, but it will help revive the look of the park. 

Funding options – Landscape Structures will help you set up a highly profitable fundraising program. 
From community builds to scratch-off games, bike rides to grants, fundraising has never been easier or more 
fun. Not only can we create a playground design of your dreams, but we can help you raise money to make 
that dream a reality. 
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Landscape Structures Inc.
Chief Financial Officer

601 7th Street South; Delano, MN 55238
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Landscape Structures Inc.

601 7th Street South

Delano, MN 55328

763-972-3391

763-972-3185

Fred Caslavka

Chief Financial Officer

Fred Caslavka

Chief Financial Officer
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