RESOLUTION NO. 14-085

A RESOLUTION OF THE CITY COMMISSION OF THE
CITY OF KEY WEST, FLORIDA, AUTHORIZING A
ONE-YEAR EXTENSION OF THE “AGREEMENT FOR
ADMINISTRATIVE SERVICES” WITH EMPLOYERS
MUTUAL, INC. (EMI), AS THE CITY'S INSURANCE
PROGRAM THIRD PARTY CLAIMS ADMINISTRATOR FOR
THE POLICY PERIOD OF 10/01/2014 - 9/30/2015,
PURSUANT TO  SECTION 2-797(4) (b), BEST
INTERESTS OF THE CITY; PROVIDING FOR AN
EFFECTIVE DATE
WHEREAS, in Resclution No. 10-113, the City Commission
ratified an “Agreement for Administrative Services” for policy
period 2009/2010 with EMI, Inc., including an option for up to
four annual renewals; and
WHEREAS, in Resolution No. 13-232, the City Commission
approved the last of four one-year renewals contemplated in the
original Agreement; and
WHEREAS, the City Commission finds that pursuant to
section 2-797(4) (b) of the Code of Ordinances, it is in the best
interests of the City to approve an additional one-year
extension for policy year 10/01-2014 - 9/30/2015.
NOW THEREFORE, BE IT RESCLVED BY THE CITY COMMISSION OF THE
CITY OF KEY WEST, FLORIDA, AS FOLLOWS:

Section 1: That the “Agreement for Administrative Services”

between the City and EMI, is hereby extended for the policy
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period of 10/1/2014 - 9/30/2015, ©pursuant to section 2-
797(4) (b), best interests of the City.

Section 2: That this Resolution shall go into effect
immediately upon its passage and adoption and authentication by
the signature of the presiding officer and the Clerk of the
Commission.

Passed and adopted by the City Commission at a meeting held

this 18th day of  March , 2014.

Authenticated by the presiding officer and Clerk of the

Commission on March 20 ., 2014,
Filed with the Clerk March 20 , 2014.
Mayor Craig Cates Yes
Vice Mayor Mark Rossi Yes
Commissioner Teri Johnston Yes
Commissioner Clayton Lopez Yes
Commissioner Billy Wardlow Yes
Commissioner Jimmy Weekley Yes
Commissioner Tony Yaniz Yes

e
CRAIG LATES] MAYOR

CHERYL SMITH, CI'Y CLERK
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CITY MANAGER’S OFFICE
MEMORANDUM

To: Mayor and City Commission
From; Bob Vitas, City Manager
Date: February 24, 2014

Subject: Extension of Third Party Administrator (TPA) Services (Property, Casualty and Workers
Compensation Program) for Policy Period FY 2014-15 with Employers Mutual, Inc. (EMI)

ACTION STATEMENT:

Pursuant to City of Key West Code of Ordinances 2-797 Exemptions, (4)(b), Best Interests of the City, request
the City Commission approve and extend Third Party Administrator (TPA) services for the administration
of the City’s property, casualty and workers compensation claims program with Employers Mutual, Inc.
(EMI) for the policy period of 10/01/2014 — 10/01/2015.

BACKGROUND:

On September 15, 2009 the City Commission adopted Resolution No. (09-246 authorizing the acceptance of
Employers Mutual, Inc. (EMI’s) proposal to serve as the City’s insurance (property, casualty and workers
compensation) program Third Party Administrator for policy year 2009/2010 with four (4) additional years.
The intent of the RFP was to provide the City the opportunity to annually re-evaluate the services provided
by EMI and to exercise its option for renewal in subsequent policy periods based on their performance.
Policy Year 2013-14 represented the final one year period that could be exercised by the City pursuant to
Resolution No. 09-246 and RFP 09-011. With the recent resignation/retirement of the two primary City
administrators who provided oversight for such services and the challenge their departure would create with
respect to the construction a solicitation, releasing the solicitation and making an award for similar third
party services, it is my strong recommendation the City retain for one additional policy period the services
of EML.

2009- Current Services Provided by EMI

Throughout their tenure with the City EMI has proved to be a responsive and readily available
service partner in providing the City with its expertise in claim’s management, timely and active
interaction with claimants and working closely with both the Legal and Risk Management staff.
Employers Mutual, Inc. (EMI) has assisted Risk Management in implementing a more aggressive
litigation defense program on all claims which include those claims made under the Heart and
Lung Act. Adjusters work hand in hand with City Attorneys to pursue claims closure as quickly as
possible.



FINANCIAL IMPACT:

Employers Mutual, Inc. (EMI) charges a flat fee for each claim administered, dependent on the type
of claim. Such fees were established during the Request for Proposal process and were one of the
factors considered in the award determination. The fee charged for the administration of each claim
is still considered fair and reasonable and consistent with fees proposed under the RFP and
additionally consistent with those fees charged by Employers Mutual, Inc. (EMI) of Florida’s
contemporaries. The FY 2014-15 proposed insurance budget, when approved, will contain amounts
sufficient to cover the number of claims projected to be administered in the FY 2015 operating
period.

RECOMMENDATION:

Request the City Commission extend the City’s agreement with Employers Mutual, Inc. (EMI) for
the renewal period of 2014-2015 as allowed for in the RFP No. 09-011.



RESOLUTION No. 137232

A RESOLUTION OF THE CITY COMMISSION OF THE
CITY OF KEY WEST, FLORIDA, RENEWING THE
“AGREEMENT FOR ADMINISTRATIVE SERVICES” WITH
EMPLOYERS MUTUAL, INC. (EMI), A8 THE CITY’'S
INSURANCE PROGRAM TEIRD PARTY CLATMS
ADMINISTRATOR FOR THE ©POLICY PERICD OF
10/01/2013 - 10/01/2014; PROVIDING FOR AN
EFFECTIVE DATE

WHEREAS, in Resolution No. 09-246, the City approved the
proposal of EMI, Inc. in response to #09-011 requesting proposals

for “third party claim administration”; and

WHEREAS, in Resolution No. 10-113, the City Commizsion
ratified an “Agreement for Administrative Services” with EMI, Inc.,

including an option for up to four annual renewals; and

NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION OF THE

CITY OF KEY WEST, FLORIDA, AS FCLLOWS:

Secticon 1: That the “Agreement for Administrative Services”

between the City and Employers Mutual Inc. (IMA), is hereby renewed

for the policy period of 10/01/2013 - 10/01-2014.
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Section 2: That thig Resolution shall go inte effect
immediately upon its passage and adoption and authentication by the

signature of the presiding officer and the Clerk of the Commission.

Passed and adopted by the City Commission at a meeting held

this 17 day of September , 2013

Authenticated by the presiding officer and Clerk of the

Commission on September 18 , 2013.

Filed with the Clerk _ September 18 , 2013.

72

CRAIT CATES, MAYOR

CHERYL SMITH, CI¥ CLERK
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CITY MANAGER’S OFFICE

MEMORANDUM
To: Bob Vitas, City Manager
From: Mark Z. Finigan, Assistant City Manager F\

Date: September 9, 2013

Subject: Renewal of 2013-2014 Third Party Administrator (TPA) Services
(Property, Casualty and Workers Compensation Program)

ACTION STATEMENT:

Request the City Commission approve and extend the Third Party Administrator (TPA) services for the
administration of City’s property, casualty and workers compensation claims program with Employers
Mutual, Inc. (EMI) for the policy period of 10/01/2013 — 10/01/2014 in accordance with the Request for
Proposal (RFP #09-011) published in April 2009: “It is the intent of the Cily to agree to a one (1) year term
with righis to renew with the successful proposer for four (4) additional one-year term at the sole option of
the City. .

BACKGROUND:

On September 15, 2009 the City Commission adopted Resolution No. 09-246 anthorizing the acceptance of
Employers Mutual, Inc. (EMI’s) proposal to serve as the City’s insurance (property, casualty and workers
compensation) program Third Party Administrator for policy year 2009/2010 with four (4) additional years.
The intent of the RFP was to provide the City the opportunity to annually re-evaluate the services provided
by EMI and to exercise its option for renewal in subsequent policy periods based on their performance.
Policy Year 2013-14 represents the final one year period that can be exercised by the City pursuant to
Resolution No. 09-246 and RFP 09-011. It is the intent of the City to rebid Third Party Administrator
services for Fiscal Year 2014-15 and possibly beyond.

2009-2013 Services Provided by EMI

Throughout their tenure with the City EMI has proved to be a responsive and readily available
service partner in providing the City with its expertise in claim’s management, timely and active
interaction with claimants and working closely with both the Legal and Risk Management staff.
Employers Mutual, Inc. (EMI) has assisted Risk Management in implementing a more aggressive
litigation defense program on all claims which include those claims made under the Heart and
Lung Act. Adjusters work hand in hand with City Attorneys to pursue claims closure as quickly as

possible.
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FINANCIAL IMPACT:

Employers Mutual, Inc. (EMI) charges a flat fee for each claim administered, dependent on the type
of claim. Such fees were established during the Request for Proposal process and were one of the
factors considered in the award determination. The fee charged for the administration of each claim
is still considered fair and reasonable and consistent with fees proposed under the RFP and
additionaily consistent with those fees charged by Employers Mutual, Inc. (EMI) of Florida’s
contemporaries. The FY 2013-14 proposed budget contains amounts sufficient to cover the nunber
of claims projecied to be administered in the FY 2014 operating period.

RECOMMENDATION:

Request the City Commission extend the City’s agreement with Employers Mutual, Inc. (EMI) for
the renewal period 0f 2013-2014 as allowed for in the RFP No. 09-011.



RESOLUTION NO. 12-140

A RESOLUTION OF ‘FTHE CITY COMMISSION OF THE
CITY OF KEY WEST, FLORIDA, RENEWING THE
“AGREEMENT FOR ADMINISTRATIVE SERVICES” WITH
EMPI,OYERS MUTUAL, INC. {EMI), AS THE CITY'S
TNSURANCE PROGRAM THIRD PARTY  CLATMS
ADMINTSTRATOR FOR THE POLICY PERIOD OF
10/01/2012 -~ 10/01/2013; PROVIDING FOR AN
EFFECTIVE DATE

WHEREAS, in  Resolution No. 09-246, the City approved the
proposal of EMI, Inc. in response to #09-011 requesting proposals

for “third party claim administration”; and

WHEREAS, in Resclution No. 10-113, the City Commission
ratified an “Agreement for Administrative Services” with EMI, Inc.,

including an option for up to four annual renewals; and

NOW THEREFORE, BE IT RESOLVED BY THE CITY COMMISSION CF THE

CITY OF KEY WEST, FLORIDA, AS FOLLOWS:
Section 1: That the “Agreement for Administrative Services”

between the City and Employers Mutual Inc. (IMRA), is hereby renewed

for the policy period of 10/01/2012 - 10/01-2013.
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Section 2: That this Resclution shall go intce effect
immediately upon its passage and adoption and authentication by the
signature of the presiding officer and the Clerk of the Commission.

Passed and adopted by the City Commission at a meeting held

this ist day of May , 2012,

Authenticated by the ‘presiding officer and Clerk of the

Commission on May 2 =~ , 2012.

Filed with the Clerk May 2 ; 2012.

/i

g

S,” MAYOR

CHERYL, SMITH] CITY CLERK
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CITY MANAGER'’S OFFICE

MEMORANDUM
To: Jim Scholl, City Manager
From: Mark Z. Finigan, Assistant City Minager

Date: Aprl 9, 2012

Subject: Renewal of FY 2012-2013 Third Party Administrator (TPA) Services

"ACTION STATEMENT:

Request City Commission approve and extend the Third Party Administrator services of existing TPA
servicing agent, Employers Mutual, Inc (EMT) for the policy period of 10/01/2012 — 10/01/2013 in
accordance with the Request for Proposal (RFP #09-011) published in April 2009: “It is the intent of the
City to agree to a one (1) year term with rights to renew with the successful proposer for four (4} additional
one-year term at the sole option of the City. Consideration may be given to longer-term agreements based
" on price, terms and conditions.”

BACKGROUND:

At the September 15, 2009 City Commaission meeting the City Commission adopted Resolution No, (9-246
authorizing the acceptance of Employers Mutual, Inc. (EMT’s) proposal to serve as the City’s insurance
(property, cesuslty and workers- compensation) program Thitd Party Administraor for policy year
2009/2010 with the provision for four (4) additional yeass. The intent of the RFP was to provide the City
the oppartunity to annually re-evaluate the setvices provided by EMI and to exercise its option for renewal
in subsequent policy periods based on their performance.

2609-2012 Services Provided by EMI ‘

Throughout their tenure with the City EMI has proved to be a respopsive and readily available
service partner in providing the City with its expertise in claim’s management, timely and active
interaction with claiments and working closely with both the Legal and Risk Managerent staff.
EMI has assisted Risk Management in implementing a more aggressive litigation defense program
on all type claims. EMI's adjusters work hend in band with City Attorneys to pursue claims
closure as qaickly as possible and in the best financial interest of the City.

FINANCIAL IMPACT:

In 2009-2010 Fiscal Period EMI began providing the City with Third Party Claims Administration
(TPA) Services for all new claims as well as assuming the sexvice for all open and existing claims.
‘Within the initial takevver period EMI changed the classification of 40 or more indernity claims
to medical only claims to more closely conform to Florida 440 Statutory law. This re-
classification resulted in an iemediate cost savings by reducing the amount of monetary reserves



which had been posted against those clatms. They also took an aggressive approach in reviewing
and closing dozens of inactive ¢laims yielding a retum of allocated reserves back to the City.

TPA Services - Claiw Set-up Fecs

FEMI’s services are provided on a flat fee basis. For example: once a claim is reported to
EMI their charge is based on a one fime set-up cost per type of claim and oo further
adjusting services ‘are paid. By comparison, claim comnt and cosis for the period of

FY2007, FY2008 and FY2009 (Prior TPA) and FY2010 and FY2011 are as
follows: '
Liability Workery’ Comp Totals

Prior TPA Claim Set-Up Fees: -

= FY 2007 - Claim Couint= 37
Set-Up Fees:  $23,285

s FY 2008 — Claim Count: 51
Set-UpFees:  $39,731

»  FY 2009 - Claim Count: 28
Set-Up Fees:  $24,836

EMI Claim Set-Up Fees:

s FY 2010 - Claim Commt: 23
Set-UpFees:  $15,700

= . FY 2011 - Claim Count: 26
Set-UpFees:  $18,385

127 164
$53,902 $87.187

110 161
$68,000 $107,740

03 126

$60,202 $85,038

75 98
$28,950 $44,650
78 104 -

$26,419 $44,805

EMI has dlso pursued an. aggressive recovery for excess reimbursements due from Excess Carriers
once a claim has exceeded the City’s SIR. To date, EMI has recovered $253,750.

RECOMMENDATION:

Request the City Commission to sxtend the City’s agréement with Employers Mutuzl, Inc. (EMI) for
the renewal period of Fiscal Year 2012-2013 as allowed for in the RFP No. 09-011.



RESOTOTICH ¥O. 14-113

A RESOLUTION OF THE CErY COMMISSION OF THER
CITY OF KEY WEST, FLORIDA, RATIFYIRG THE
ATTACHED AGEEEMENT FOR ADNTRISTRATIVE SERVICES
Bmmmmﬂwmmmmm
MIFTOAL, INC. {(BEMI) FOR SEREVICES A5 THE CITI’S
INSURANCE PROGRAEM THIRD PARTY ADNTHISTRATOR
(TPA); PROVIDING FOR AN EFFECTIVE DATE.

WHEREAS in Resolution Na. 09-246, the Uity Commission
auchorized thé City Manager to negotiate an agreement with EMT for
serv:.ca; as a third paxty admzmstrator,

NOW, 'I‘HEREFORE, BE IT RESOLVED BY 'I‘H:E CITY COMMTSSION OF THE
‘CLTY OF -KEY WES‘T FI-ORIDA AS FOLLWS.

Section 1: That the atta.ched Agreement for Administrative
Services is hereby ratified. )

Sect:llcm 2t Tthat this Resoluticn shall go into effect
immegiiat_ély uponn its passage and adoption and authentication by
the sigpature of the Presiding Officer and the Clerk of the
Commission.

Passed and adopted by the €ity comrission at a meeting held

this _.6th _ day of _ _#pril , 2010.

sutherticated by the Presiding Officer and clerk of the

Commission on 7th day of _ April . 2000.-
Filed with the Clerk on April 7 , 2010

G TES, HAYDR

CHERYL SMITE) CITY CLERK.




CITY MANAGER’S OFFICE

MEMORANDUM
T0: Jim Scholl, City Manager
FROM: Mark Z. Finigan, Assistant City Manager
DATE: March 7, 2010 '

SUBJECT:  Raiification of Agreement with Employer Mutual, .

ACTION STATEMENT:

This purpose af this resolution is to request ratification by ihe City Commission of the
attached fully executed Agreement between the City of Key West and Emplover Mutuat,
Ing.-(EME), for services rendered as the Gily's Insurance Program Third Party Claims
Administrator.(TPA). '

BACKGROUND:

Gity Commission approved via Resolution 09-246 the recommended ranking of the
Evaluation Cornmitiee for the engagement of Employer Muiual, Inc. (EMI). Pursuantio
said resolition the Gity Managerwas authorized to enter into negoliations with - -
Employer Mutual, Inc. (EMI) and if successful in negotiating an agreement, execute said
agreement and biing back before the City Commission for rafificaiion. The resuling
agreement is attached and presented o the City Commission for ratification. The
agreement was reviewed and approved by the Cly's Legal Department béfore
execution by the City Manager.

Employer Mutual, Inc. (EMI) has been providing services since October 1, 2009 as the
third party administrator for all Gity insurange claims. To date, ther service has been
excellent. The delay in executing an agresment acceptable to both parigs was
centered on a protracted discussion/negotiatior: of cerain terms and conditions which -
did not impact performance. Employer Mutual, Inc. (EM!) services from Oclober 1,
2002 have been pursuart to the City's Request for Proposal and the proposal submitied
by Empioyer Mutual, inc. (EMI}.

RECOMMENDATION:

Ratify the atiached fully executed Agreement For Senvices hetween the City of Key
West and Employer Mutual, inc. (EMI), for services rendered as the Cly's Insurance
Program Third Pariy Administrator {TPA).



AGREEMENT FOR ADMINISTRATIVE SERVICES

- THES AGREEMENT, madc and entered into by and between the City of Key West
hereimafier referrod 1o a8 the Client, 20d Exmployers Muinal In¢. (EMD), 700 Conral Paccway,
Stuart, FL. 34994, a Florida Corporation, heseinafter referred 1o as Admnistrator.

WITNESSETH

WHEREAS, the Client desires 10 engage the services of Administrator to provide claim
adfusting services for workers compensation and liability claims as described berein on behalf of
the Client; )

WEEREAS, Administrator is qualified and desives to provide the afarementioned scrvices

NOW, THEREFORE, for and in cossideration of fhe murnal covenants costained herein,
the parties hereto do mumally agree as follows:

The above recitals are incorporated herein as if set forth hege below.

1. - SERVICES
A. CLAIMS ADMINISTRATION SERVICES

Clicnt engages Adnsnistiator to provide the following and such. other services as may be
cmﬁdmedmcﬁsarymdwhichaxemuﬁmﬂyaoccptab]eﬁoboﬂxpmﬁﬁ:

@)  Supervise and administer the opea claims in compliance With applicablé Iaws, roles
aid reguiations goveming the administration of seif josurance programs and
imposed by the State. of Fiorida. Claims will be tmely sdjusted and Administrator
will be responsible for penaities if the penalty afises from the neglect of the

(i) Provide qualified mdexpcrimc:edpersonuelcqaableofscni&ng!hsopmclaimsof
the Cliert. - Admimistrator will maintain an office with toll-free telephone services

apd experienced employees.

(i) Complete processing of loss adjustroents, investigations and setilements falling
within the self-insuzed retention level. Submmissions of all investigation reports,
legal actions, court Orders, OF AWArds shall be provided to the Client fogether with
recommendations fo be taken fn the event claims exveed the limits of authority of
Administrator. Administrator must obtain prior approval from the Client, for all
settlements. '

(v) Coordinale investigations of and manage litigated claims with defense attorneys.
1
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(vi)

(vid)

()

x)

Develop subrogation possibilities awd assist in the eollection of same. Submit
clsiras to, réinsurancefescess camiess and assist in the recovery of such benefits (if
any) on behalf of Chient. - :

In the event of termination of the confract, Adminstrator shall not have any
responsibility or obligation to handic any cleims beyond sixty (90) days after the
termination date.

Adnpinistrator shall comply with all notification and reporting requirernents of the'
Clientt"s excess insurers and shall pursve all Excess Recoveries in & timely fashion.

Administrtor shall pursue all available Second Disability Trust Fimd recoverics
from the State of Florida. '

Administrator shall complete and file-on behalf of the Client, all State mandated
cports. '

Those Setvices described in the Client’s Reguest for Proposa # 09-011 (Fxhibit
«A™ aoil the ADMINISTRATOR Proposal (Exhibit B), dated August 24, 2009,

The Client shall have: and perform the following duties, obligations, and responsibilities o
Aduministratos.

&)

@)

(ii)

7L b % Responsibilicy By
mdmépmsibﬂﬁyforfbndingﬁlepaymm&dmmw-ﬂmﬂm
Admjnismas_smesmdmwauudanquhclaimsataﬂyﬁmemiMhave
no obligation to advance fuads for such payment. :

BDeposit Acconnt PxiortoﬂaccommenmndioftheAgmement,ﬂmCKmtshan
establish a bank account at a bank of the Client’s choosing and this accomnt will be
nsed to process claim checks. - The Client will be responsible for the proper
ﬁmdingoftlﬁsaccmmtasweﬂasaﬂbanldngfe&s,bmkimgrfaepsanﬂdicbmk
reconciliations. Admipistrator shall nse the funds deposited by the Clieat into the
mwwydﬁmmmmmwﬁhmﬁeﬁmmsu&mmﬁxyﬁmﬁ
orasa&mrwiseauﬁoﬂz&dbytthﬁﬂnLBndtopainncﬁmdaimpaymems.
mdeanity paymenis, medical expenses and allocated expenses.

of Account. [k is the Clhient’s zespousibility to establish and
replentsh the bank accommt with funds sufficient 10 cover all elaim payments. The
Client may, at its discretion, increase or decrease the minimum funding levels
hased on actasl claim activity. The bank accomn: shatl remain in effect wotl all
claims activity ceases nnder this Agreement.
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(v) Allocated Loss Adjustment Expense. Coverage costs shall include but not be
. Yimited to: cost of medical and/or indernity payments, ouiside investigation of
claims, srveillance, vocational rehabilitation, on-site case management, legal fees,
court or hearing costs, depositions, documents and . ¢xhibits, witness fees,
photography and other incideatal and special costs, as approved by Client.
Coverage costs shafl be bome by the Client as normal clairos related cxpenditures

and shall be charged against the Deposit Account S o

(v} Instroctions from Client. Admmistwmior shall duly consider all writien notices
and recommendations made by Client relative to the administration of claims,
including medicat and liigation services with the understanding that the fmsl
muthority rests with the Clizt. Administeatos shall not be responsible or liable for
anjracﬁonwhaﬂinnéfﬂneﬂimgwhichismn‘xyto a lawfol written
‘recomizendation or instraction by Administrator, applicable by law, -and/or
workers compensation law that catses -any claim to not be propedy adjusted,
adnﬁnjstaed,andlm_pmcmed.AMsmﬁﬁhmﬂlcdaimsiﬂamdame
with the writien handling procedures as produced by the Clicnt.

(i)  Andifs, Clicnt has the right to independently or via outside auditors review the

Administrawn’s pmfmmtohmwmpﬁmm&cm
requirements and 1o tnsure the fnencial integrity of the program.

L ADMINISTRATOR’S RESPONSIBILITY

Administrator shall bave no responsibility, risk, liability or obligation for tie funding of claims,
Tosses, or liabilities. The responsibility and obligation for funding the program. exposures shall
be solely and totally the responsibility of the Client.

Administrator shall be liable for the recovery of dlaim processing erross atising from
Aﬂminis&m’spﬂonnmwsumtmﬂxemsoflhisw Administrator shall use
diligent efforts toward the recovery of any loss therefrom. Administrator’s liability, if any, shall

be [imited to the amtunt in excess of the claim amouni(s) payable wder the terms of the
Agreement. '

IthmﬂaWMWaismdshaﬂmnaﬁmindm_
ADMINISTRATOR with sespect to the services being performed by the Administratior pursuant
tuﬂﬁ_s‘Agrmmxand-sha}lmtfotmypmmsebedeemedmemploymofﬂ;eﬂimt,muhaﬂ
the relationship of the parties be deemed that of partoers or joint ventures. Administrator does
Bot assome any responsibility, risk, hebilify, ar obfigation for the general policy direction of the
Wm,%adcquahyofﬂxeﬁmdingﬂmmﬂorauyactmmn’ssiﬂnmbmachofdmj'bypatﬁa
other than Admipistrator, Adsministrator shall not be deemed an insurer, underwriter Of
gaaxmtorwithmpect'many-expmsespayableimduﬂmpmgmm Administrator agrees to
m@mm@m%mfmﬁmmmmsmmwmmﬂmf
the life of this wmindudingnamhﬁgﬂaeCﬁmtas'maddﬁiomlinsmedmthchgemﬂ
liability contract. )
3



Insarance. ADMINISTRATOR shall maintain on file with the Chient 2 certificate of the
insurance of the camiers showing fhat the following insuratice coverage’s are i cffect. The
following coverage’s shallbcpmvxded. I

Worker's Wwﬁm — statutery — in compliance with the compensation law of the State of
.Florida.

Commezcial Genersl Liability Insurance with minimm limits of $1 million per occurrence for
bodity injticy, personal injury and propesty damage.

Coniprehensive Auin Liability Insurance with minimurn limits of $1 million conibined single

Employes’s Lishility - $500,000

Professional Liabifity / Errors & Omissions insurance with a minmum fimit of ons miltion
($1,000,000) dollars. Miust be speeific for claims adjusting services.

“The Client shall be named as additiopal insured, except for workers corupensation. The policies
shall provide no less than 30 days notice of cancellation, pon-renewsl or reduction of coverage.

Licensing - ADMINISTRATOR warrants that it shall have, prior fo commencement of work
‘mdcrthisAgmmmlmdmaﬂﬁmﬁdmmgsﬁdwoﬂgaﬂmqﬂmdﬁmesquath
.ssate,CmmtyorCity.

IV. DEFAULT AND TERMINATION

()  Defanlt. The failare of either party to comply with any provision of this
Agreement will place that party in default. Prior to termsinating the Agreement,
themn-ddmﬂﬁngpa:tywﬁlmﬁfythedsfalﬂﬁngmmwﬁﬁng. This
"mﬁcaﬁmwmmékcspedﬁcmfmwmpmﬁsimx(s)ﬂmdefanﬁngpm
failedtowmplywith,thecmmofﬂmdefmﬂhmdﬂmadmnﬂaﬁnwdsm
ocous to corect the default. The non-defaulting paty will give the defanlting
pmtyaminimmnofm(lﬂ)bvsinessdaystocon'ectﬂxp defantt. If the defanlt is
nﬁmededwiﬂ:hﬁﬂaﬂoﬁadﬁme,mcnm}defaulﬁngpmshaﬂbepmniﬂed
to terminate this Agreement, effective upon the receipt by the defaulting party of a
written tetmination nbtice. ' '

(i) Bawkroptcy. If either patty files a petition for bankruptey or a petition of answer
seeki@remgﬂn?ﬁm,beboﬂesurismsolvmimhammsamvx
appointed for its benefit, adimits in wiiting its inability to pay iis debis as they
mafure, o makes sn assigament for the benefit of creditors, the other party may
immediately terminate this Agreement,

Gi) Tersination. It is understood and agrecd that either party shall have the right to
terminate this Agreement on any date by:

4



(a) the Client giving Administrator not Tess than thirty (90)
days advance wiitten notice of teymination.

" (b) Adwinistrator giving the Client not less Shan thirty (90) days advance writicn
notice of terminatior.

Administrator may, at its sole diserction, lerminate this Agreement in the event
that Client fails to properly fund the program within fifteen (15) days of receiving
a written request €0 do 50 from Administeator.

Upontmmmaﬂpnbyeﬂhm;;arty,Adﬁhﬁsu‘amrshaﬂ,upmthereqmtamlatﬂm
expense of the Client, provide compafer rens detailing various aspects of the
Client’s progeam. .

F is undersipod that at termination of the Agreemert, Administeator ghall not bave
any responsibility orobligation to bandle-ary ncuried claims beyond the
tcrmmanondazeﬁxceptas setfoﬁhmpm.gmphI.A. {vi), sbove.

V.  ADMINISTRATOR FEES AND AGREEMENT PERIOD

Agreement Period - The dugation of the agreement shail be one (1) year conmmencing from
Oct_obﬁl,2{)09,wi:thmupﬁw,atﬂzesokdisacﬁanofﬂ:eﬂlient,wremwthéagreemmton
an anmaal basis for up 1o four {4) years

Cliemsha]lpayAdmiﬁimatmafeﬁasmdimdinE.xhibit “C™, The amount wifl be paid in
mdfﬂhlyinsmﬂmmtpaymntsdmﬁﬁwbcginningofeacﬁmmﬁl.'Fecsasouﬂimdmﬁachibit
< winbeincreasedbyqueeo)pacematmemmmmcmcfymtwo,mmmand
ﬁveshouldiheCitYaxudscimrighttoextend_ﬂmAgxeemmtpmsuanttofhcmmwdinthis

section.

Jf the Client, for any reason whatsoever, fails to meke & required fee payment O aecessary
ocmtribution for claim paymént as requested by Administritor an a timely basis, Administrator
may suspend the performance of its sexvices to the Clieat until sach tine as the Client makes the
Propes remittance.

VL OWNERSHIP AND RETENTION OF CLAIM FILES
Admhispmicrwiﬁmtabu]lcla’nnﬁles i gﬂaeﬁxnstheAgIemnisinaffm Subject to the
.Wﬂttenmquﬂstof&teﬁient Administrator will also make claim files available to any other

third party as requised by and in accordance with applicable law. All claim files created pursuant
to this Agreement are the sole property of Client.



Upon termiuation of the Agreement, Administraror will be responsible for the retention and
storage of a1l claim files. Client is also responsible for all shipping costs, if any, associsted with
transporting of claim files. - '

VII. NOTICE

Whenever written notice is toquired mnder the tems of this Agreement, it shall be delivered
gither in person or by registered maif to the appropriate party- Notice by registered mail shall be
addressed as follows: :

ADMINISTRATOR ‘CLIENT

Employers Mutual, Inc. ' Clty of Key West

700 Cemizal Parkway 525 Angela Street
Stuart, F1. 34924 Key West, FL. 33040
ATTN: President Attm: City Manager

VL NO}__I-ASSIGNMENT

‘The provisions of this Agreement supersede anyiariorAgteemcms or understandings to the
contrary. No party hereto shall have the right to assign this agreement without the written
consent of the other party, which will notbe un;pasanably,withheld- )

IX. NONTRANSFER OF POWERS
Noﬁling.comainedinthisAg:emlentsﬁallbecmlsmcdwconsﬁmwaTmmferoanwemhany
way whatsoever. This Agreement is solety an Agroement for provision of services.

X. - ENFORCEMENT
Intlmcvmtﬂmtitbeqommnamsmyfmeﬁhm:pmywmploym:mselbmlh&hisobﬁgaﬁon
ortomfmwﬁﬂsAgreemem,wheﬂmmnotsuﬂbebmuﬂmmspmvﬁlmgparUshaﬂmvaa
reasonable attorney’s fee, incinding foes on appeal. For all enforcement scions, judsdiction will
be in Monroe County, Florida. :

XL SEVERABILITY
ShodﬂmypmvisiondtﬁsAgreemwtbemmmvﬂidbyantofmjmm
sam:shaﬂbedecmedmid;enhexeﬁommﬂanoﬂmﬁmsmdmndﬁiﬂmofﬁﬁsw

shaﬂmnﬁmmhfuﬂmrcemdeffectasifthémwlidprwisioﬂhadmmmadeapmt
hereof.

XIL NON-WAIVER

_No delay by either party i enforcing any covenant orrigblhemndctsiiéﬁﬁc‘ decmed a waiver
of such covepant or Tight, and no waiver.of any particelar provision hereof shall be deemed as
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waiver of any other provision of a contiming Waiver of such particular provision, and except as
soexpmlywﬁved,aﬂprwisionsbmféhaﬁcommmmﬁﬂlfommdeﬁm '

X{IL ENTIRE AGREEMENT

Client’s Request for Proposal # 09-011 (Exhibit “A”) and the ADMINISTRATOR Proposal
(Exhibit B), dated Augast 24, 2009 and amendments (if any) are hezeby incorporated into this
agreement. This Agreement constitilfes ﬂleeqﬁrelmderstmldingesfﬂacpaﬂies with respect 1o

provision of services. It may not be modified nor any of its provisions waived unless such
modifications and/or vaiver is in writing and is agreed to and signed by both parties.

XIV. THIRD PARTY BENEFICIARIES
There are no third party beneficiaries of this Agreenient, either intended or inaplied.
XVv. INDEMNIFICATION

‘A The ADMINISTRATOR shall indenomify apd hold barmless the CLIENT, its officess
and employees, from lidbilities, property damage, fosses, personal injuries, and costs,
including, bat not Hrited to reasonsble atforney's fees, to the extent caused by the ‘
negligence, recklessness or intentjomal wrongful paisoondact of ADMINISTRATOR,
its employees or agents, in e performance of this Agreement.

B. Thismdm;miﬁcaﬁonsbﬁﬂsmivcﬂmexpimﬁmmmmaﬁmmfthism In
ﬂleevmtmatanyadionmprwwdingishrwghtagaimﬂhembYreasmof
m&dﬁmordemﬁmmmmmkshaﬂ,upmwﬁﬁenmﬁceﬁomthe )
CILIENT, resist and defend such action or proceeding by counsel satisfactory to the
CLIENT. The ADMINISTRATOR shall defend t iis own expenst 0 and through
appeitate, supplemental ‘or bankrupicy proceeding, or to provide for such defense, at
ﬂ]eCIJEbﬂ“sqpﬁomanymdaﬂdaimSOﬂiabiﬁtymdaﬂsuitsmdacﬁom_ofwm‘g
pawe and description covered shove which may be brought against the CLIENT
whether performed by ADMINISTRATOR, or by persons employed or used by
ADMINISTRATOR. _

C. Without waiving the provisions of Florida Statute section 76828, CLIENT agrees @

indemnify and hold the ADMINISTRATOR hmnlﬁsfromanyc}aimmnlﬁngi.n

misconduct of the CLYENT. In no event shall any amount payable heremnder exceed the
statutory limit of $100,000.00 irrespective of the applicability section 768.28.



IN WITNESSES WI{EREOF the parties hersunto set their Hands and seals this26th dayof _

March

CLIENT

L2010,

¥ 3800

orized Signature
<l &Qou..

Typed or Printed Name

___(:x_ﬁr_u._m_ss
Title

A s 2010 4

Date:

i,

Witafss Sigmature

EMPLOYERS MUTU

!

Slgmmre

Kevrn Cofbhror ‘

Typed or Printed Name

{)O /é’)@’wr‘w:: Viee ,?res.a/m-,*

“Tite

-z 1D
Datc - R
@‘5(7
wny&s:ignatm




RESOLIPION NO. _10-313
A RESOLUTION OF THE CITY COMMISSTON OoF THE
CITY OF KEY WEST, FLORIDA, RATIFYING THE
APTACHED AGREEMENT FOR ADMTINISTRATIVE SERVICES
BETWEEN THE CITY OF KREY WEST AND EMPLOYERS
MOTUAY:, LRC. (EMY) FOR SERVICES AS THE CITY'S
ITHSURANCE PROGRAM THIRD PARTY AIMINISTRATOR
(TPA) ; PROVIDING FOR AN EFFECEIVE DATE.

WHEREAS, in Resoclution ¥o. 09-246, the City Commission
authorized the City Manager to negotiate an agreement with EMI for
services as a third party administrator;

NOwW, THEREFORE, BE IT RESOLVEDR BY THE CITY COMMISSION OF THE
CITY OF KEY WES?, FLORIDA AS FOLLOWS:

fection 1: That the attaché& Agreement for Administrative
Services is hereby ratified.

"Section 2: That this Resolution shall go into effect
immediately .upon its passage and adoption and autrhentication by
the signature of the Presiding officer and the Clerk of the
Commission.

passed and adopted by the City Commission at 2 meeting held

this __bth day of April , 2010.

authenticated by the Presiding Officer and Cierk of the

Cormmission on ith day of __ April , 2010.

Filed with the Clerk om April 7 , 2010

CEERYL SMITH CITY CLERK

TES, HAYOR




CITY MANAGER’S OFFICE

MEMORANDUM
TO: Jim Scholl, City Manager
FROM: Mark Z. Finigan, Assistant City Manager

DATE: March 7, 2010

SUBJECT:  Ratification of Agreement with Employer Mutual, Inc.

ACTION STATEMENT:
This purpose of this resolution is to request ratification by the City Commission of the

atiached fully executed Agreement between the City of Key West and Employer Mutuai,
Inc. (EMI), for services rendered as the City's Insurance Program. Third Party Claims

Administrator {TPA).

BACKGROUND:

City Coinmission approved via Resolution 09-246 the recommended ranking of the
Evaluation Committee for the engagement of Employer Mutuai, tng. (EMY). Pursuant to
said resofution the Gity Manager was authorized to enter into negotiations with - -
Employer Mutual, Inc. (EMI) and if successful in negotiating an agreement, execute said
agreement and bring back before the City Gominission for ratification. The resulting
agreement is atiached and presented 1o the City Commission for ratification. The
agresment was reviewed and approved by the City’s Legal Depariment before
execution by the City Manager.

Employer Mutual, Inc. (EMI) has been providing services since October 1, 2003 as the
third party administrator for ali City insurange claims. To date, ther service has been
excellent. The delay in executing an agreement acceptable to both parties was
centered on a protracted discussion/negotiation of certain terms and conditions which
did not impact performance. Emplover Mutual, Inc. (EMI) services from QOclober 1,
2009 have been pursuant to the City’s Request for Proposal and the proposal submitted
by Employer Mutual, Inc. (EMI).

RECOMMENDATION:

Ratify the attached fully executed Agreement For Services between the City of Key
West and Employer Mutual, Inc. (EMI), for services rendered as the Cily's Insurance
Program Third Party Administrator (TPA).



AGREEMENT FOR ADMINISTRATIVE SERVICES

THIS AGREEMENT, made and entered into by and between the City of Key West
_hereinafter referred to as the Client, and Employers Mutual Inc. (EMI), 700 Ceniral Parkwiy,
Stuart, FLL 34994, a Florida Corporation, hereinafter refetred to as Administrator.

“WITNESSETH

WHEREAS, the Client desires to engage the services of Administrator to provide claim
adjusting services for workers compensation and liability claims as described hesein on behalf of
the Client; .

WHERKEAS, Administrator is qualified and desires to provide the aforementioned services
on behalf of the Client in accordance with this Agreement; and

NOW, THEREFORE, for and in consideration of the mutual covenants contained heretn,
the parties hereto do mutually agree as follows:

The above recitals are incorporated herein as if set forth here below.
L SERVICES
A. CLAIMS ADMINISTRATION SERVICES

Client engages Administrator to provide the following and such otber services as may be
considered necessary and which are mutually acceptable to both paxtics:

()  Supervise and administer the open claims in compliance with applicable laws, rules
and regulations governing the administration of sclf-insurance programs and
imposed by the State of Florida. Claims will be timely adjusted zod Administrator
will be responsible for pemalties if the peualty arises from the meglect of the

Administeator.

(i) Provide qualified and experienced personnel capable of servicing the open claims of
the Client. Administrator will maintain an office with toli-free telephone sexvices
and experienced employees.

(iity Complete processing of loss adjustments, investigations and settlements falling
within the self-insured retention level. Submissions of all investigation reports,
legal actions, court orders, or awards shall be provided to the Client together with
recommendations to be taken in the event claims exceed the limits of authority of
Administrator.  Adminiserator must obtain prior approval from the Client, for all
setilements. =

(iv) Coordinatc investigations of and manage litigated claims with defense attorneys.
1



("

(vi)

(vi1)

(vii)

(ix)

x)

Develop subrogation possibilities and assist in the collection of same. Submit
claims to reinsurance/excess cartiers and assist in the recovery of such benefits (if
any) on behalf of Client.

In the event of termination of the contract, Administrator shall not bave any
responsibility or obligation to handle any claims beyond sixty (90) days after the
termination date. :

Administrator shall comply with all notification and reporting requirements of the

Client’s excess insurers and shall pursue all Excess Recoveries in 2 timely fashion.

Administrator shall pursue all available Second Disability Trust Fund recoveries
from the State of Florida.

Admipisirator shait complete and file on behalf of the Client, all State mandated
reports.

Those Services described in the Client’s Request for Proposal # 09-011 (Exbibit
“A™ and the ADMINISTRATOR Proposal (Exhibit B), dated August 24, 2009.

M. RESPONSIBILITIES OF THE CLIENT

The Client shall have and perform the following duties, obligations, and responsibilities to
Administeator.

®

€Y,

(i)

Obligation & Responsibility for Payment. The Client has the sole obligation
‘and responsibility for funding the payment of claims made agaist the Client.
Administrator assupnes no duty to fund any such claims at any time and shall have
no ohligation to advance fuuds for such paymeat.

Deposit Account. Prior to the commencement of the Agreement, the Client shall
_establish a bank sccomnt at a bank of the Client’s choosing and this account wili be
used fo process claim checks. The Client will be responsibic for the propex
funding of this account as well as all banking fees, bank interfaces and the bank
reconciliations. Administrator shall use the funds deposited by the Client into the
account to pay claim settlements within the discretionary settlement authority limit
or as otherwise authorized by the Client, and to pay mterim claim payments,
indemnity payments, medical expenses and allocated cxpenses.

eiment of Accomnt. It is the Client's respoasibility to establish and
replenish the bank account with funds sufficient to eover all claim paymenis. The
Client may, at its discrefion, increase or decrease the minimum funding levels
based on actual claim activity. The bank account shall remain in effect wotil all
claims activity ceases under this Agreement.

2



(v} Allocated Loss Adjastment Expense. Coverage costs shafl mclade but not be
limited to; cost of medical and/or indemnity payments, outside investigation of
clais, surveillance, vocational rehabilitation, oii-site case management, legal fees,
court or hearing costs, depositions, documents and. exhibits, witness fees,
photography and other incidental and specisl costs, as approved by Client.
Coverage costs shall be borne by the Client as normal claims related expenditures
and shall be charged against the Deposit Accoust.

(v} Instructions from Client. Administrator shall duly consider all writien notices
and recommendations made by Client relative to the administration of claims,
including medical and Jitigation services with the understanding that the final
authority rests with the Client. Admimistrator shafl not be responsible or iabie for
anyacﬁonorinactionoftheCliemx,whichisoonn‘arytoalawfulwxitten
recommendation or instruction by Administratos, applicable by law, -and/or
workers compensation law that causes any claim to not be properly adjusted,
sdministered, andfor processed. Administrator will handle claims in accordance
with the written bandling procedures as produced by the Client.

(1) Andits. Client has the right to independently or vis outside auditors review the
Administrator’s performance to insure compliance with the contract
requirements and to insure the fmaicial integrity of the program.

1. ADMINISTRATOR’S RESPONSIBILITY

Administrator shall have no responsibility, sisk, liability or obligation for the funding of claims,
losses, or liabilities. The responsibility and obligation for funding the program exposures shall
be solely and totally the responsibility of the Client. R

Administrator shall be liable for the recovery of claim processing errors arising from
Administrator’s performance pursuant to the tepms of this Agreement. Administrator shall use
diligent efforts toward the recovery of any loss therefrom. Administrator's liability, if any, shall
be limited to the amount in excess of the claim amount(s) payable under the terms'of the

Agreement.

RisundcrsmodandagreedthatAdminismiorisandshaﬂmainanhdependem
ADMINISTRATOR with respect to the services being pesformed by the Administrator pursuant
to this Agreement and shall not for any purpose be decmed an employee of the Client, nor shall
the relationship of the parties be deemed thar of partners or joint veniures. Administrator does
Dot assume any responsibility, risk, liability, or obligation for the general policy direction of the
program, the adequacy of the funding thereof, or any act of onission or breach of duty by parties
other than Administrator. Administrator shall not be deemed an insurer, underwriter ot
gnarantor with tespect to any expenses payable under the program. Administrator agrees (o
maintain the instrance requiremends as sct forth in the Client’s RFP throughout the entirety of
the life of this coniract, including paming the Client as an additional insured in their general
liability contract. '



Insurance. ADMINISTRATOR shall maintain on file with the CHent 2 certificaie of the
insurance of the carrers showing that the following insurance coverage’s are in effect. The
following coverage’s shall be provided: -

Worker's Compe:ﬁsation — statutory — in compliance with the compensation law of the State of
.Florida.

Commetcial Genera! Liability Insusance with minimum limits of $1 million per occurrence for
bodily injury, personal injury and propexty damage.

Comprehensive Auto Lisbility Insurance with minimum lmits of $1 million combined single
limit per occurrence.

Employer’s Liability - $500,000

Professional Liahility / Errors & Omissions inswrance with 2 minimum limit of one million
($1,000,000) dollars. Must be specific for claims adjusting services.

The Client shall be named as additional insured, except for workers compensation. The policies
shall provide no less than 30 days notice of cancellation, non-rencwal or reduction of coverage.

Licensing - ADMINISTRATOR warrants that jt shall have, prior to commencement of work
under this Agreement and at all times during said work, all required licenses whether federal,
state, County or City.

IV. DEFAULT AND TERMINATION

()  Defanlt, The failure of either party to comply with any provision of this
Agreement will place that party in defauit. Prior to terminating the Agreement,
the non-defaulting party will notify the defavlting party in writing, This
potification will make specific reference to the provision(s) the defaulting party
failed to comply with, the exact nature of the default, and the action that needs to
ocaur to correct the default. The non-defaulting party will give the defanlting
party a minimuzh of ten (10) business days to correct the default. If the default is
pot comected within the allotted time, the non-defautting party shall be permitted
to terminate this Agreement, effective upon the receipt by the defanlting party of a
written termination notice.

(ii) Banmkraptey. If either party files a petition for bankruptcy or a petition or answer
seeking reorganization, becomes or i3 insolvent or bankrupt, has a receiver
appointed for its benefit, admits in writing its inability to pay its debits as they
mature, or makes an assignment for the benefit of creditors, the other party may
immediaiely terminate this Agreement. '

(i) Termipation. Iiis understood and agreed that either party shall have the right to
terminate this Agreement on any date by:

4



(a) the Client giving Administrator pot less tha thirty (50)
days advance writien notice of termination.

(b) Administrator giving the Client not less than thirty (90} days advance written
notice of termination.

Administrator may, at its sole discretion, terminate this Agreement in the event
that Client fails to properly fund the program within fifteen (15) days of receiving
a written request to do so from Administrator.

Upon termination by eitber party, Administrator shall, upon the request and at the
expense of the Client, provide cormputer mms detailing various aspects of the

Client’s program.

I is umderstood that at termination of the Agreement, Administrator shall ot have
any responsibility or obligation to handle any incurred claims beyond the
termination date except as set forth in paragraph L A. (vi), above.

V. ADMINISTRATOR FEES AND AGREEMENT PERIOD

Agroement Period - The duration of the agrecment shall be one (1) year commencing from
October 1, 2009, with an option, at the sole discretion of the Client, to renew the agreement on
an anmual basis for up to four (4) years ,

Client shall pay Adminisirator a fee as outlined in Exhibit “C”. The amount will be paid in
monthly instaliment payments due at the beginning of eachi month, Fees as outlined in Exhibit
“C will be increased by three (3) percent at the commenceseent of years two, three, four and
five should the City exercise its right to extend the Agreement pursuant to the terms stated in this
section.

¥f the Client, for any reason whatsoever, fails to make a required fec payment or necessary
contribution for claim payment as requesied by Administrator op a timely ‘basis, Administrator
maay suspend the performance of its services to the Client until such time as the Client makes the
proper remittance.

Vi OWNERSHIP AND RETENTION OF CLAIM FILES

Admimistrator will retain all claim files during the time the Agreement is in effect. Subject to the
foregoing, Administrator will make available o the Client for copying, at Cliexit’s expense; or
inspection apy records relating to any claim files serviced pursuant to this Agreement upon
written request of the Client. Administrator will also make claim files available to any other
third party as required by and in accordance with applicable law. All claim files created pursuant
to this Agreement are the sole property of Client.



Upon termination of the Agreement, Administrator will be responsible for the retention and
storage of all claim files. Client is also responsibie for ali shipping costs, If any, assoctated with
transporting of claim files.

VIL NOTICE

Whenever written nofice is required under the terms of this Agreement, it shall be delivered
either in person or by registered mail io the appropriate party. Motice by registered mail shail be
addressed as follows:

ADMINISTRATOR CLIENT

Employers Mutual, Inc. City of Key West

700 Central Parkway 525 Angela Street
Stuart, FL 34994 Key West, FL. 33040
ATTN: President Attn: City Manager

VIIL NON-ASSIGNMENT

The provisions of this Agreé:.m@t supcrséde any prior Agreements or understandings to the
contrary. No party hereto shall have the right to assign this agreement without the written
consent of the other party, whick will not be unressonably withheld.

IX. NON TRANSFER OF POWERS

Nothing contained in this Agreement shall be construed to constinite 2 Transfer of Powers in any
way whatsoever. This Agreement is solely an Agreement for provision of services.

. ENFORCEMENT

In the event that it becomes necessary for either party to cmploy counsel fo coliect his obligation
or to enforce this Agreement, whether or not suit be brought, the prevailing party shafl recover a

reasonable attorney’s fee, including fees on appeal. For all enforcement actions, jurisdiction will
be in Monroe County, Florida.

XI. SEVERABILITY

Should sny iirovision of this Agreement be declared invalid by a Court of competent jurisdiction,
same shall be deemed stricken herefrom and all other terms and conditions of this Agreement
shall contimue in full force and effect as if the invalid provision had nevet been made a part
hereof.

XK. NON-WAIVER

No delay by either party in enforcing any covenaut or right hereunder shall be deemed a waiver
of such covenant or right, and no waiver of any particular provision hereof shall be desmed as



waiver of any other provision or a continuing waiver of sich particular provision, and except as
so expressly waived, aft provisions hereof shall continue in full force and effect. '

XTI, ENTIRE AGREEMENT

Client’s Request for Propesal # 09-011 (Exhibit “A”) and the ADMINISTRATOR Proposal
(Exhibit B), dated August 24, 2009 and amendments (if any) are hereby incorporated mto this
agreement. This Agrecment constitutes the entire understanding of the parties with respect to
provision of services. It may not be modified nor any of its provisions waived unless such
modifications andfor waiver is in writing and is agreed to and signed by both partics.

XIV. THIRD PARTY BENEFICIARIES
There are no third party beneficiaries of this Agresment, either irtended or implied.

XV. INDEMNIFICATION

A. The ADMINISTRATOR shall indemnify and hoid harmless the CLIENT, its officers
and cmployees, from liabilities, propexty damage, josses, personal injuries, and costs,
including, but not limited to reasonable attorney's fees, to the extent caused by the
negligence, recklessness or intentional waongful misconduct of ADMINISTRATOR,
its employees or agents, in the performance of this Agreement.

B. This indegsnification sball survive the expiration or termination of this Agreement. In
the event that any action or proceeding is brought against the CLIENT by reason of
such claim or demand, ADMINISTRATOR shall, upon written notice from the
CLIENT, resist and defend such action or proceeding by counsel satisfactory to the
CLIENT. The ADMINISTRATOR shall defend at its own expense to and through
appellate, supplemental ‘or bankruptcy proceeding, o to provide for such defense, at
the CLIENT’s option, any and all claims of liability and all suits and actions of every
name and description covered above which may be brought against the CLIENT
whether performed by ADMINISTRATOR, or by persons employed or used by
ADMINISTRATOR.

C. Without waiving the provisions of Florida Statute section 768.28, CLIENT agrees o
inderonify and hold the ADMINISTRATOR barmless from any claims resulting in
litigation against the ADMINISTRATOR based upon the sole negligence or witlful
misconduct of the CLIENT. In no event shall any amount payable hereunder exceed the
stamtory limit of $100,000.00 irrespective of the applicability section 768.28.



IN WITNESSES WHEREOF, the parties hereupto set their hiands and seals this26th dayof __

March ,2010,

CLIENT

N ¥ 300

Authorized Signature

g ¥ Sepovt.

Typed or Printed Name

Gz AR

Title

2L pa ADIO

)

WitngssSilmatafe

EMPLOYERS MUTU C.

yare

Authqfided Signature
Ktv":ﬂ Co r’;[x'mn
Typed or Printed Name

(’.C:Q//é')aﬂcw‘fw; Vice Hesatoat

Title
B-zY-10

Date _
WitneSs Signature 7




RESOLUTION No. _09-248

A FRESOLUTION OF THE CITY COMSISSION OF THE
c:m OF KXEBY WEST, FLORIDA, maouzmc

uum:. 8¢, (EMI) IN THE AMOONT OF
$146,267.00 YOX SERVIUCES TC BE RENDERED AS THE
CITY'S TNSURANCE PROGHAM THIRD PARTY CLATMS
ADMINISTRATOR; AVTHORIZING THE CITY MANAGER OR
HIS DESIGNEE TO NEGOTIATE AND EXECUTE AN
AGREEMENT WITH ENT FOR THE POLICY YEAE.
200972010 WITH FOUR (4) ADDITIONAL POLICY
YEARS SUBJECT TO RATIFICATION BY CITY
COMMISSION; PROVIDING FOR AN EFFECTIVE DATE

WHEREAS, the City issued RFP #09-011 reduesting proposals for
*thivd party elaim admipistration®, which was opened o August 295,
2008; and

WHEREAS, the City received eleven respomses to the RFPF; and

WHEREAS, the City Commisgion desixes to award the proposal e
the top firm and permit the City Menager or hiy designge. with the
advice and consent of the City Attérney, o negotiate and execute
an agreement with the top firm im acuordance with that firms
proposal.

MOW THEREFORE, HE IT RESOLVED By THE CTTY COMMISSION OF THE

CITY OF KEY WEST, FLORIDA, AS FOLLDWS:

gection 1: 4That the proposal from Employeis Mutual, Ind,, in
the amount of $14@,267.00 to serve as the City’s imsurance program
third payty claims administratér for policy year 2009/2010 with

four (4) addit.ional policy yvears is hereby accepted.




Section 2: That the City Manager ox his desigbee, with the
sdwiee and consent of the city Attorney, is authorized to negotiate

with the RFF and the response thereto, which shall be subject to

ratification by the City Commigsion.
Sechiom 3: That this Resolution shall go into effest
immediately upsh its passage and adoptionm and authentication by the

signature of the presiding officer and the Clerk of the Commission.

passed and adopted by the Cify Conmission at & meeting held

this __ IS¢k day of _September . 3008.

Authenticated by the presiding offiger anfl Clerk of the

Commission ou _ SCRtewber I6th | ap6p.

#iled with the Clerk _Seprember t6th ., 2809,




CITY MANAGER’S OFFICE
MEMORANDUM

TO: Jiim Soholl, City Manager
FROM: Maric Z. Finigan, Assistant Gity Manager '
DATE: Septembaer 10, 2009

SUBJECT: RFP 09-011 - ~ i
City of Key West insurance Pr@ﬁ%‘fhix@ Party Claims Adminigtration

AGCTION STATEMENT:

Requisst thie City Commission award the proposal of Employers Mutual, Ing. (EMI) in an
amount of $140,267 for pplicy year 20092010 for serviess 1o be rerdered as the City of
Key West Insurance Program Third Parly Clam's Administrator.  Additionially,
duthorizing the City Manager or designes io negotiste and execule an agreement with
ENI for the policy year 2009/2010 withi four {4} additional policy years; howeyer City
shalf raaintain the right fo terminate the agresment upon gach anniversaty ate withiout

BACKGROUND:
On Jure 2, 2009 the Gity of Key West engaged Interisk Corporation, an independent

insurance consultant, to assist the City i the developmentof a Requestfor Proposal
(RFP) 1q receive sompetitive proposals for the Third Party Adiinistration of the Clity's
Properiy afid Castalty claims{io include Waorkers Compensation) for the 2009/2010
policy year. The last policy year the City’s Third Party Claim’s Administration for thé
Property and Casually Insurance Prograrm was markefed was 2002/2003. I addition to
preparing the RFP, Inferisk Gorporation was réquired {6 evattiate proposalg and make g
recommendation fo the City. A copy of interisk's evaluation and recommendation,
dafed September 10, 2009, is attached.

On August 25, 2009, sealed pioposals were received and were publicly opened by the
City Clerk. Eleven praspective sesvice praviders responded o the RFP:

1. Alternative Service Concepls; LLC
6010 Catflawidge Drive
Suite 103
Sarasots, FL 34232
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Cannon Cohran Management Senvices, Inc. (COMSH
2600 Lake Lugien Drive

Suite 225

Maitiand, FL. 82751

Corvel Entérprises Comp, Inc,
210 North University Drive, #3501
Coral Springs, FL. 33071

EMCAS
12466 West Atlanfic Bivd

Coral Springs, FL. &

Employers Mutuat, inc. (EMI)
700 Ceniral Parigvay
Stuart, FL. 34094 .

Gallagher Bassett Services, e,
2 Pigrce Plads, 5" Froor
fiasca, IL 60143

lntefgrafed Clair Sn!umus, Ine.
N@mnte Springs, FL. 22701

Johns Eastern Gompany, InG.
F’ Q- Box 110259
iood Ranch, FL 342110004

Preferred Govemmantal Claim Solutions, Inc.(PGCS
PO, Box 958456 -
Lake Maty, FL. 32795-8456

PMA Management Corp. {(PMAMC)
2701 North Rocky Point Diive:
Suife 250

Tampa, FL. 33607

York Claimis Services, Inc.

1117 Perimeter Center West
Atlarita, GA 30338

Page Z of 3




After full considéfaﬁ'ér{r of 4l factors {fo include long tarm costs. savings, references :
chscks with current clietits and the recommendation offered by Interisk Corpdiation) 1
recommend the selection of Employers Mutual, Inc. (EMI). !

NANCIAL IMPACT:

Selection of EMI over thé incumbent; Gallagher Basselt Services, Inc. will result it a
higher “Year 1* cost of approximately $9,000. The projecied cost for Year 1 far EMI is:
$140,267 and includes a ope time claim assumption fee of $46,600. Gallagher Bassett
Services, Inc. proposed fee for year orie was $131,361, however, as the incumbent
there would be no claim assumption fes. Assuming the Cily confinued after Year Ong
with EMY there would be an anniual savings of appioximately $36,000 < $131,361
{Gallagher Bassett Services, e.) as opposed to $93,667 for EMI. Please note thisis a
relative savings since all TPA providers escalate thelr annual fees by some COLA
fattor.

RECOMMENDATION:

Requast ihe Cify Commission award the proposal of Employers Mutual, Inc. (EMI} i an
amount ef $14p,267 for policy year 2009/2010 for services rendered as the Clty of.Key
West's Third Party Insurance Claims Admiieisirator, Additionafly, authorizing the City
Manager or designee 10 negotiate and gxocute an agreement with EM for the polioy
year 2009/2016 with four (4) additional policy years; however City shall malitain the
right fo terminate the agreemeént upan each anniversary date withouf penalty
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INTERISK CORPORATION

Consuliants 111 Nosth Westshore Boulevard
Suite 208

Flisk Managerent Tamps, FL 336074711
Employge Benofits ~ Phone (813) 287-1840
Féicsimile  (813) 287-1041

Septernber 10, 2009

M, Mark Finigan

Assistant City Maiigsy - Adminismasdr
City of By West

335 Adgeta St

Key West, Flarida 33040

- REP #08-011

Subject: Evaliation of Third Party Claipis Administrstion Sepvioes
Fhe City.of Key Wese's Propeay and Casuilty Insistasice: program incliides various selfinsured reteith

s el hat rogire e Gy Lo engage the serices of & 1kird party elaims sdaiisiator 10 st
s claims 2nd potions of the claims that Bl within these retentions #nd deductibles.. Gallagher Basset!
Segvices Inc. has provided these servicos forthe City for 2 numbes of yeas. The estinicd anaual cost of

theserservices is estimated io be approximately $128.265.

In conjumction it thie City’s, Request for Proposals (RFP) fof its 2009/8) Property and Casualty |
nistratice progian a sepasate REP (#09:011) was issned seeking compeditive proposals far e City's
Chaims Adminiswation Services. The RFP specified that the successful progoser wou be required o
adjust the City’s Lisbility, Workess® Campegsation und Property.clams, Thig RFP alsp spécified specific
services that the siceessful propeser wogld i be requirsd 0. provide basid onl Hidustiy standsrdls for clain
athisristration seivices,

A total F eleven { 1) firms submifeed. proposals iv response to the City’s REE: They included:

Gallagher Basseti Services, Ing.

Catwwn Coclitari Matageniens Services

Alternative Service Cancepts

York Clatms Services

Engle Mariin & Associies

Ttegrated Clatms Solutions

Erefered Govemnmental Clapm Sofufions

Johns Eastern Coppany

Bmployers Mutual, Inc.

Engle Martiti & Associates” proposal onfy ingluded the-adjnsting of the City's Liabtity cleims. Engle
Martin submitted no evidence that they have the resources or desire to adjust the City’s Workers®
Compensation claims. For fhis reason Engle Marlin & Associaies Was eliminated from further
ponsideration. '
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Corvel’s proposal onfy included fve adjusting of the City’s Workers” Compensation claims. Corvel
submitted no evidence that they have the resources or desire o adjust the Ciry's Liability claims. For this
reason Corvel Corporation wés eliminated from further cansideration.

Integraed Claivg Solurions primary busiiess is providing claims idministrafion services for Liability
olgirtis ind only has ne Workesrs” Compeisition adjuster with only one Woirkeds” Compensation-¢ient. I
wagalso believed fhiat Intepraed Claims Solutions lagked the apprapriaic infrastructure to properly adjust
Workers” Comnpettsation claims, Therefore Tegrated Glaims Solftions wais afss efiminated from firther
consideraton

¥ is befieved that the Temaiaing firms ihiat svbmiitted xproposal demensirated dhaf thesy have sufficient
vesources and abilities i} provide the services it (he ity Is sceking, The aathied schedules refiect the
misjoy faatites of each propose! end dre incorporiied as puit of thisrepirt, Bach pioposal will be discussed
ismider separaie caption, Prioi (o ardressing the idividual propossls. several issues shoald be discussed,

The curzéitt ¢dptract with Gaikigher Basgétt was issued on what & referred 1o as a “Lifeof-Contraci” basis.
The contract obigates Gallagher Bassett ioadminister claims oz & single per claim fee for the fife of the
ciatm as long as £ comiraciual relationship exists with the City. Ifthe Cify were fa scject a diffezent fjrm,
the City would b seqiired to pay-Gallagher additionil fés to contintie handling the: stive clase or
tradisfir ifio active claims (o the newdy sefected aministralior Tt ivbefitved it if the Cily were fo selerfa
viesy sdministrasor, it would be in thef best integést to transfor 1) abfve claims to-the Sew.adminisirator,
This eeyld require the- City to pay the new adnfinistrator additional fees o assume the adminjstration of the
existing claims, Suckfees are normally expressed in one of three diffarent manczs.

1) Chargen singlé oc time fée £6i each clain being aysumed bsed on iclype
2} Chirge a flet prie tine fee for assueoing ali of the C76y's active claims vegardfess of the number
% Charge an asuen] fee based on the nuniber and types of claims still remaining sctive.

in addition, some firms will charge sx nitial sehup fee for tgisferring the Gity's historical claim
fedirmation:fo their systént. Maintaining the City"s hiswarival claim miormation i exitical becatise the.
nfotination will be requifed for sabequent renemals of the City’s Propery‘and Casualty Insurauce
prograsi, The inforsmation that will be transforred includes sptivity sofes from the previons administrator
whikli wall Be critical for fature handling of the chims.

Soma Fitms dizrpe an “Adsiinistration Fee™ dédigied fo coer the costs of sdministering die program.
Some fifms ficlude alf adipinistation cgsts in the “Per Claii™ fee thaf they charge.

The State of Flotida has estabifthied 2 ‘Fee Schedule” that reflacts the maximuny amount that can be paid to
2 health care provider for services provided t a Workess® Compensation claimvatl, Normally bealth cars
pravidérs issie (i ipvpices based gn their nbermal prinjit struchufe gnd claifis aditiipiSirators adfjait hiesc
fees by cpincide with The State’s Fee Stbedule. Mbst claims administtators will ke @ ¢éparate charge: for
each wiedical bill rediiced 15 this Fee Setieduls. :

Gallggher Bassett Services,

Gallaghes Basselt is the City’s clutent clairis administrator. Gilligher Bassett is one of the Jatgest third
party claits adfoinistrators i e Country snd is befteved o have: gafficient fespurces to coitinit: to provide
the needs of the City. Gallagher proposed fo continuc adiministering thie City’s claims for specific fees
based on the types of claims irvolved. Based on the City’s historical cleii €xperience these fres woutd
amount 10 epgriximately $96,012 annually. In addition, Galiagher would charge an annual adipiisiration
foe oF 327,848 and medical bill reduction fees of approximately $7.500, This tesults in an annual projected
cost for Gallagher Bassett's sefvices of $131,361 (596,01 2+27.849+7,500).
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Litthe & knawn about CCMSL with the exception of thé isformation eontaned in thier proposids, I is
believed CCMS] has sufficient esources & provide the reedsof e City, TCMSI proposed 1o asstime the
adrainistratiog of the Cily's chaims for spetifit fees bused on the types of claims involved. Bdssd on the
City's hiftrical vlaim experiencs fhese fees would arontri to approximately $89.510 snnually, Jn
addition, COMST would charge an initial ong fmic fee of §7,500 for cqivérting the City’s historical claim
hiscory to thed computer sysie, They would also charge the City 2 ome ifme fee of approximtely
$122.961 to assume the administiation of the Cily's claimsg that are active as of October L 2009 Oher
adiministration fees, proposed by COMS] would amount to.approximatefy $21.940 annuaily. “This results in
a projected first year cos{ of approxiinately $241,911 ($89.510+57.500+3122,961+521,940). Siwe CCST's
claim assumption fe2 would be # sl time charge, the progeeted cost for COMSIS services in subseguent
yers would b approximately $111.450.

While 1 have limited personal expesience with PMA, they fave a reputation of being a guality elaims
adminisifator, s believed trat PMA bas sifficiént resouress to proick tes noeds of the City, Ph4

i ; assugit this adminisiration of the Qiy's claims for spegific fees based oh the types of clabis
involved. Based o tHeCity's histomiesl clain expedence these fees would dmaugt 1o dpproxinmdiely
$83.415 annually, Dy addition, PMA-woxld charge an initial sniotime fee of 35,008 for converting the
City's historical clainy History to their computersysters:. They would also-charge the City a one thne fo¢ of
approximately $76.503 to-assume. the adminiswation of the City's clains thal are; sitive a5-of October 1,
3000 Other administrition fees proposed by PMA sould dmosiat to appioxinmiely 315876 annuaily,
This results in & projected first year cost of approxirately $181,196 ($83.415435,900+76,805+$15.976),
Since PMA's claim asbiiprion fes WoUld be a ope ime charg; the projected costfor PMA'S servicés in
sibsequent years would be.approximately $99,391,

ve Service Concepis (ASC;
ASC began providiug claints administration servites in Floridaapproximitely 3 yesrs aga When the
acquired a company by the name of Unisource Clainis Admingsteator. While Tiave limited personal
experience with ASC, I have.considershie expericace with Unisurce and viewed them.as a quality clafms
adtministrator. 1 is vindfecstood that ASC: retrined fheemployers of Tisburce which Would lead tor the
conclision tiat ASC femains ds a quality claiwis adiigistrator asd Bus sufficient sdstrifoes % provide the
neads.of the City. ASC praposed t aSsiime the adiniistration of the Ciry's claims for specific fees based
of the types of claims involved, Based pn the City’s historical olfe experience these fees would amonat
to approximaiely $73,740anownly. In addition, ASC ‘would charge aminitial one time foe-of 35,000 for
convesting the City's historical claim histors so their compnter systés. They would also chirge theCity &
one limie §exOF appiroximately $41, 100 16 assume:he admisistration of the City's claims that areagifve 15
of October 1, 2009 Other adhiiistiation fees proposed by ASE would amaigk 10 approximately $23,299
annally. This resales in a projectsd st year cost of spproxignaiely $143.239 ;
{313,740+85,000+841,100+323,399). Since ASC's claim sssumption fee would be a.ape fime charge, the
projecied cost for PMAs services in subsequent years would be approximately $97,139
{#73,7404523,399}. '

Yook Claiin Services, ine.

While Thave limited personal experience with York, they have a repiiation of being & quality claims
adminisfratpr. Tt is befieved ihist York has sufficient resolirces to provide fhe needs of the City, York
offered two options for (e €ty I consider, The firstoption Would obligate York 1o admiinister the City’s
clakims to conclusion as losg a5 1 contractual selationship between fie City and York exists. Under this
option York would assuroe the administration of the City's claims for specific fees based on the types of
claims involved. Based on the City’s hiStorical claim experience these fees. for this option would amount fo
approximately $91,297 annuatly. York would not charge an jnitia) feg for copverting the Ciy's historical
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claim history to fheir compuier Systen or an apnual admigisiration fée. They would churge the City a lee
ofapproximately $41,100 o assuing the sdministration ofithe City’s clafins thal are active 35 of Oulober 3.
009, This amouat was determiied based o the number-of detive cladims the City currently has. York
would alsa charig other annual administrative Sees of approximately $15.246. This resilts i 2 projected
first year cost fru this option of apfifokirately $147.643 (391.207+54,100+%15.246). Since York's claim
Asxitiption feg only provides services for one year, their claim assumyition fee would be based on the
siiniber of claiths npei in subsequent years (past 10/1/09) and can not b determined ar this fime.

‘he second oplion would obligate Yark to adjust the City’s Gnims uniil canglusion regasdless of the
contractual relationship that exists between the Cliy and Yark. Under this dplion York wolit gisume the
administration of the City"s cinims for speeific foes based on the types of claimé involved, Bated ou the
City's historical cHiim experience thiése fées for this eption would amount 6 approximately §100.402
aniivally. York would not cfiarge ar injidal fee for vonverting e City's histosical claim history 1 itir
coibputet system or ax armial administration fee, They wouldghiatps the City a foe of approximiitedy
$41, 100 @ agstinse the sdsinistation 6F the City’s cisims that are active as of Oezobar 1, 2009, This
amownt was deterniined based on the numiber of active claims the City currendly bas, York would akss
charge ofher ammual adrinistrative fees of approximiticly $15,246. This results in a projéctid first year st
for (s option of appreximately $185.748 %r‘!@%ﬂhmﬁﬁ!iﬂ% Since York’s claim assumptica
$ee oply provides Sevices for one yem, their olalin assunptivn fee, wonld be based on the npimbier of clairis
Spét il subsequent years (post 10/1/05} and oan ot be detssmined af this e,

¥ have hadt sumierous opplrtinities to evilsate the Servives provided by PGCS dnil it i believed iey wre a
ality lims administaitof. 1t is befieved that PGS his suffigient résources to provide the needs 6 the
GCS proposed to dsstime the admfiistration of the Cify’s claims for spetific fees based on thie
types ofclaims involved. Based on the City's historical clxim experience these: fees would amount fo
approxanately $53,665 avapally. PGCE weuld pot charge a fee ko donvert the: Ciiy’s hisiorical claim
history tiz fheir compuier sysigm. They would charge g Tity s ongt time fee ¢f approximately $25.0200
assumé the administration, of the City's chainis that iy active as pf Cictober 1,008, Othiet adninishatfion
fits proposed by PGS wadd qinbﬁhtﬁ'%pgsfoﬁmﬁf—?i’ﬂa 115 anauslly. This pesults o a projecied first
year costof approximately $3£5,300 (553,56! 525, 020+$37,115). Since PGCS's claim assumption fee
woild be;a-one time charge, ffie projecied cost for PGCS's serviges in subsequent ysars would be
spproximately $90,780 (33, 5654$37,145), '

1 have had nwmerous Opportunibics. i evalnate the services provided by-Tohns Edstem snd i & believed
they are a quality claiins admisikivitor. Jtis bélieved that Johns Bastern has sufficient fesofiices o provide
e nieeds of the City, Johas Baskerss proposed to ésunie tie adiinistrition 6F the City's claims for
siuitific fees basedlon flis types of ¢lijins involved, Based ow the City's historical claim experitaive these
fes woutd amount & apptoxinately $83,519 anouallys Johns Baster would charge a.foe of $15,006 1
convert ike City's historusal elaim history o their compnter system. They woild charge the City.a.pne fime
fee of approximately $48,575 (o assume the administatibn of the City’s claims thiat are active as of Octolies
1, 2009. Other adininistration fees propoked by PGCS woild ampynt to approxiifiately $13,579 snnually.
This results in 4 projected first year cost of approximately $160,673 | :
(683,5204548, 57545 15,000+$3:500+510.079). Since Johin Enstern’s dlaim assumption fee would be a one
time charge, the projecied cost for Johns Bastern’s services in subsequent years would be approximately
$97,098 ($83,519+%3,500+$ [0.079), -

1 hiave had numerous opportunities to gvaluate the services provided by EMI and it is believed they arc a
quality claims admisfstrator. It is believed thet EMI has sufficient resources ioprovide the needs of the
City. EMI proposed 1¢ assume the administration of the City"s claims for specific fees based ori the types




of efaims involved. Based on the City"s historical claim experience these fees would ampimt 1o
appeoxinately $84.350 xomuatly, EMT would not charge u fee fo convertiie City's historical tnim histary
o their computer system. They would charge the City a one time: fee of approximately $46,60U to assume
the admipistration of the Cify’s elaims that gie active as.of October 1. 2008, Dther adsinistration lees
propesed by EMY woitld amoun {o appraxipsately $9.317 annasity. This results in 4 projected first year
Gost of dpproximdicly $140,267 (584,3504346,600+9.917). Shice PGCS™S clitm asstmption fee. would be
2 ofie Ginie chirges, ibe projected cost for BMI's services in subgequent yeass would be sppyprimately
$93,667 1$84,350+83:317),

SuranEry and Recommendations

Based on the projecied and estimated annval eest for théirservices, i is beliewed that the City has more
cost effective optiogs 10 ciddse Tréwm and it is recommetided thit the following Bioms be eliminated fiom
farther consideration:

Canioii Cochran Mangement Services

Alternative Service Conoepts

Yok Claim Seryices

Fis afso befieved that Lty could receive conparible or improved ssvices befng provided by Gallagher
Bassett for 5 Jower projected annual cost and therefore it is also being secommended that Arthur L,
Gallagher be.elimindted frofiy further considetation.

Jtis Belicved ghat the Prefineed Govinental Glims Sohudon (PGGS) and Emplayers Mutual, hic, (EMT)
offered tha must competitive proposals Whiles Still providing quality thiim servicss, While EMUs projected
annual cost o the first year is appreximately $34,467 higher then the fec proposed by POCS and ther
projected fee, for subsequest years is approximately $2,887 kigher then PGCS’ pfjected fess, it is bedieved
shat quaity of EMI's adjusters is stighthy better then those of PGCS Whiich, will fesul i Tower clning cosls.
thit will $note en offiel the differesices in thest administiationi fees. It is therefond gecommiended that the
City-of Key West select Employers Mutual, Jnc, 4 thefr nevw claims administrator effeotive October I
2009. . .

T wiil make myself available to review fhie above analysis and recommendations With you it your

YN Yy

Cordially,
BITERISK CORPORATION
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Sidney . Webber
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INTEROEFICE MEMORANDUM

To: Sandy B’anaso, Risk Manager

s Mark Finigan, Assistant City Manager
Sue Snidet, Prrchasing

From:  Cheri Smith, City Clerk

Dt Angust 25, 2609

Subject: THIRD PARTY CELATM ADNINISTRATION
RFP 09011

Attached for your review are copies ofmapmpom!s apened Tuesday, August 25, 2009t 3:30 p.m,
in responsé to the above referenced project.

1. Abternidtive Service Coneepts, LLE
6010 Cattleridge Drive
Snite 103
Sarasota, FL 34232

2. Cannow Cohrin Management Servibes, Inc. (CCMST)
268K Lake Lucien Drive
Maitdagd, FI, 32751

3. Corvel Bpterprises Comp, Inc.
210 North University Drive, #501

Coral Springs, FL. 33671

% EMCAS
12466 West Atlastic Blvd.
Coral Springs, FL. 33071

5. Employets Muatual, lisc. (EMI)
70 Ceontral Parkway
Stiart, FL. 34994

6. Gallagher Bassetf Services, Inc.
2 Pierce Place, 5% Floor
Ttasca, Il 60143

it AT




INTERQFFICE MEMORANDUM

To: Sandy Barroso, Rigk Manager

CC Mark Finigan, Assmant City Manager
Sde Snider, Puschrsing

Fromy Cheri Smith, City Clerk
Date: August 25, 2009
THIRD FARTY CLAINf ADMINISTRATION

Subject:

7, Intggxatzd Claim Solutions, g,
668 Maitland Aveiine
Altamonte Springs, FI. 32761

8  Johns Eastern Company, Inc.
Lakewood Ranch, FL. 34218-0004

g Prefovred Goventimental Claiig Sefutions, Ine {PGCS)

- P.Q. Box 958456

I0. PMAMana.ent CDIP (PMWQ
2701 North Rocky Point ;
Suiite 250
Tamps; FL: 33607

1.  YorkClaims Services, Ine.
1117 Peiirneter Center West
Affapta, GA 30338

CSfamb

RFP 09-01 1 Third Party Claire Adminstratiors




THE CITY OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
RFP #09-011

THIRD PARTY CLAIM ADMINISTRATION
EF¥FECTIVE DATE OCTOBER 1, 2009

Proposal Return Date
August 25, 2009



I. BACKGROUND INFORMATION

Key West lies near the end of the chain of islands known as the Florida Keys, and is the
southern-most city in the continental United States. The island-community is located about 90
miles north of Cuba and 150 miles southwest of Miami at 2 latitude of 24 degrees, 33 minutes, 5
seconds North and at a longitude of 81 degrees, 48 minutes, 14 seconds West. The island has an
area of 4.2 square miles, while the City-incorporating the northern part of neighboring Stock
Tsland-has an area of 5.79 square miles. The City initially developed because of its proximity to
the Florida Straits, the abutting Florida Reef, strong offshore ocean currents (the Gulf Stream),
and the area's unpredictable winds, combined with a large natural deep-water harbor and deep
channels into the harbor. The Florida Straits are the northern-most sea passage from the Gulf of
Mexico to the Atlantic Ocean. For three centuries this passage formed part of the great nautical
trade toute that carried ships from Caribbean and South American ports to their European
homelands. The location of Key West serves as a gateway both to the Caribbean and between the
Atlantic Ocean and the Gulf of Mexico was recognized by the military at an early date. Another
important regional factor in the development of the City has been its proximity to Cuba, 90 miles
to the south.

Key West's long and colorful past begins with its European discovery in 1513 by Ponce de Leon.
The island was first known as Cayo Hueso (Isle of Bones) because it was littered with remains
from an Indian battleficld or burial ground. The name "Key West" is the English version of the
Spanish term. The first permanent occupancy in the City occurred in 1822, complete with a small
naval depot, whose purpose was to rid the area of pirates. The presence of the U.S. Navy has
been a major factor in the growth and development of Key West ever since. The settlement was
incorporated in 1828, four years after becoming the county seat of Monroe County. The City
grew and prospered, based first on fishing and salvaging ships wrecked on the nearby reefs, and
later on cigar manufacturing with Cuban refugees and imported Cuban tobacco. Other economic
activities included sponging and related commercial functions. By 1890, Key West was the
Jargest and richest city in Florida. However, after the turn of the century its major industries were
in decline. Little construction was undertaken between the First and Second World Wars and the
City saw a steady decline in population between 1919 and 1935. World War 1T brought prosperity
back to Key West. Population more than doubled between 1940 and 1960. Nation-wide military
base closings and personnel reductions beginning in the 1960s were major contributors to the
City's second major cycle of population decline. After recording the highest number of residents
in its history in 1960, Key West experienced over a 25 percent loss in pepulation by 1980. The
1990 Census showed a slight increase.

Further information may be obtained from the City’s website at:
http://www.keywestcity.com



THE CrTY OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
FOR
THIRD PARTY CLAIMS ADMINISTRATION

GENERAL INFORMATION AND COVERAGES REQUESTED
The City of Key West, Florida is requesting proposals for the following:
» Third Party Claims Administration
The City's current insurarice program s structured on a “Multi-Peril” basis that contains various

self-<insured retentions. It is the desire of the City for the selected administrator to adjust all
claims that fall within its retentions. Following displays the City's current retention levels.

‘Property $50,000 except 5% for wind related losses
_ and $1.5 million for flood relaied losses
General Ligbility ‘ ' $100,000
Automobile Liability $100,000
Public Officials Liability , $100,000
Workers’ Compensation $325,000
| Police Professional - $100,000

The target effective date of the programs will be October 1, 2008 however, may be delayed
depending on the amount of time a new claims administrator may require to convert the City’s
historical claim information so it is compatible with-their claim system. It is the intent of the City
to agree to a one (1) year term with rights to renew with the successful proposer(s) for four (4)
additional one-year ferms at the sole option of the City. Consideration may be given to longer-
term agreements based on price, terms and conditions. ' ’

In conjunction with this REP, the City is seeking proposals for its Property and Casualty
Insurance Program. Based on the proposals received, it is possible that a Large Deductible or
Fully Insured program will be selected. The selection of a third party claims administrator will
be contingent upon the City maintaining a Self Insured program.

As a prerequisite of being selected, the Third Party Administrator must be acceptable {o the
Insurers selected by the City.

ltems contained in this Request For Proposals (RFP) are considered to be an integral part of
the proposed programs. Adherence to the items listed here is intended by the City unless
specifically otherwise accepted by both the Proposer and the City. Acceptance of modification
of any portion of the items contained herein will not serve fo waive or modify any other portion
.of the proposed program.




CURRENT PROGRAM

Gallagher Bassett Services Inc. currently administers all claims that fail within the City’s self-
insured retention. The agreement with Gallagher Bassett requires them to administer the
claims for a single fee as long as a contractual relation exists between the two organizations.
Depending on ‘the cost, the successful proposer may be requested to assume the
administration of all open claims. Proposers will be requested to provide separate pricing for
the assumption of ali open claims. '

-As of May 31, 2009 the City has the following number of claims currently active.

Workers'
Compensation

Policy Lost Medical 20"033 Auto General Public T

Year | Time only | Professiona |y iability | Liability | Officials o
1981/83 1 ) 1
1983/85 1 1
1988/89 1 - 1
1989/90 1 1
1990/91 1 1
1991/92 1 1
1998/99 2 2
1999/00 2 2
2000/01 4 4
2001/02 7 7
2002/03 9 1 _ 10
2003/04 7 1 1 1 - 10
2004/05 - 1 1 1 3
2005/06 9 4. 13
2008/07 .14 1 2 1 18
2007/08 17 1 1 1 b 1 26
2008/09 17 13 5 7. 1 43

Total 95 - 14 4 7 20 - 4 144

DESIRED PROGRAM

The City prefers the successful Proposer to provide its services on a “Life of Contract” basis and to
agree to administer alf claims until they are concluded as long as a contractual relationship exists
between the City and the Proposer. Altematives, such as “Cradle to Grave” will be considered.

The City utilizes the current claims administrator to reduce ali medical bills to the State Fee Schedule.
Proposers are therefore requested fo include this service in their pricing structure. If a separate charge
is required for this service, it should be clearly stated within the proposal.

itis anticiﬁated that the successful proposer will assume the administration for all prior year claims. All
proposals should clearly state the cost associated with the assumption of all claims.



RATING DATA

The following information has been included as attachments to assist in the underwriting of the
account:

> Projected payrolis by workers’ compensation classification codes;
» The City's most recent Experience Modification worksheets.

Currently valued loss runs and narrative description of losses in excess of $50,000 will be
provided upon request. Please direct your requests to:

Mr. Sid Webber
Interisk Corporation
1111 N. Westshore Bivd.
Suite 208
Tampa, Florida 33607
Ph: (813) 287-1040
Fax: {813) 287-1041

All interested proposers are solely responsible to ensure requests for loss runs and narrative

- description of major are properly received. The City of Key West nor Interisk assumes
responsibility for the timely receipt of such requests.

EXreCTIVE DATE OF AGREEMENT
The effective date of the Agreement will be October 1, 2009 to October 1, 2010. It is
anticipated that the agreement wiil be renewed with the successful proposer for a minimum of

four (4) additional years, however City maintains the right to terminate the agreemeni upon
each anniversary date without penalty.

REQUEST FOR PROPOSALS SCHEDULE

The following schedﬁle will be strictly adhered to. No extension of deadlines will be granted.

~ Activity ‘ _ Deadline
: ~ Distribution of RFP 6/23/09
Deadline for Agents to Submit Requests for Additional Information 7/29/09
Issue Addendum to RFP 8/4/09
Proposal Return Date 8/25/09
Finalize Recommmendation Report 9/8/09
Presentation of Recommendations to City Comuisston 9/15/09
Effective Date of Coverage 10/1/09
SUBMISSION OF PROPOSALS



All proposal forms must be executed and submitted in a sealed envelope. The face of the
envelope shall contain, in addition to the below address, the date and time of the bid opening.
Bids not submitted on attached bid forms may be rejected. All bids are subject to the conditions
specified herein and on the atfached sheets.

Sealed Proposals should be submitted with two (2) signed originals and four (4) complete
copies of the originals clearly marked on the outside of the sealed envelope with:

The City of Key West, Florida
Proposal for 2009/2010 Claims Administration Program

Hand delivered Proposals may request a receipt. Proposals received after thie deadiine will be
returned unopened. The deadline for the submission of all proposals is 3:30 PM, August 25,
2009. Proposers should be aware that certain “express mail” services do not guarantee
specific time delivery to ‘Key West, Florida. It is the sole responsibility of each proposer to
ensure its proposal is received in a timely fashion.

All proposers are required to cdmp‘lete the following forms that are attached to this RFP.
REQUIRED FORMS T0 BE COMPLETED BY ALL PROPOSERS

All proposers shall complete the “Anti-Kickback Affidavit and the Public Entity Crime Form
that is attached and made part of this RFP.

PROPOSAL RETURN ADDRESS

Proposals should be returned to:
City Clerk
City of Key West
525 Angela St.

Key West, FL 33040
(305) 809-3831

VALID DATE OF PROPOSALS

" Proposals shall remain valid until November 1, 2009 to provide additional time for clarification in
the event that an extension of the current program(s) is undertaken.

RIGHT TO REJECT PROPOSALS

The City reserves the right to reject any or all proposals, to waive irregularities and informatities
in any or all proposals, and to re-advertise for proposals.

The City specifically reserves the right to separately accept or reject any item and/or items of a
proposal and to award and/or hegotiate a contract in the best interest of the City.

-6-



ADHERENCE TO INFORMATION AND PROPOSAL

information presented in this Request for Proposal and all statements contained in the written
proposals received are intended to be relied upon by the City. All coverages and services must
be issued as proposed unless the City authorizes individual changes. Any changes authorized
by the City will not alter any other items contained in this Request for Proposal.

ADMINISTRATOR’S QUALIFICATIONS

All Proposers must be currently licensed in Florida as a Third Party Administrator in accordance
with Florida Statute §626.88 — 626.894.

AUTHORITY OF PROPOSER

Proposals should be sigried by an authorized representative of the Third Party Administrator
providing the setvice.

ADDITIONAL INFORMATION/INSPECTION

Every attempt has been made to fumish complete and accurate information o the best of City's
knowledge. Proposers are encouraged to determine, at their sole expense, additional
information required to develop their proposals including any inspections and loss control
surveys.

If additional information is required, requests must be $ubm‘rtted in writing to:

Mr. Sid Webber
Interisk Corporation
1111 N. Westshore Bivd.
Suite 208
Tampa, Florida 33607
Ph: (813) 287-1040
Fax: (813) 287-1041

All requests for additional information must be received no later than 3:00 PM, July 29, 2009
Based on the requests received, an addendum to the specifications will be issued to all
Proposers,

SAMPLE POLICIES AND CONTRACTS

All proposals must contain a sample confract for review.

RATE CHANGE



All proposers must ensure that the rates proposed will apply for a minimum of 1 year.
Proposers will be required to provide Ninety (90) days written notice of the rates that will be
charged for subsequent contract years.

TERMINATION/NON-RENEWAL NOTICE

Proposer will be required to provide a ninety (90) days written notice prior to the termination or
non-renewal of the agreement.

CLAIM REPORTS

Claim reports shall be furished monthly. Reports should be completed in plain English and
received by the City within twenty (20} days following the end of each month. The reports
should include a detailed description of individual claims and the amount paid for each claim
and any open reserves that are assigned. Individual allocations by operating location may be
necessary.

Claim reports must continue to be furnished without charge until the last open claim is closed,
or until the Proposer is no longer providing a service to the City.

COORDINATION WITH EXCESS INSURER

The Proposer will adhere to any and all reporting requirements of the City's Insurers and to
coordinate all specific and aggregate recoveries.

SUBROGATION AND SECOND DISABILITY FUND RECOVERIES

The Proposer will coordinate all subrogation and Second Disability Fund recoveries for all
claims being administered by the Administrator even if such a claims are no longer active.

USE OF PROPOSAL FORMS

Proposers must submit their proposals on the forms included in this Request. Additional
information regarding the Proposer's organization may be submitted in addition to the Proposal
Forms.

In addition, if an addendum to this request is issued, the Proposer must acknowledge receipt of
such addendum by completing and returning with their proposals the acknowledgment form,
which will accompany the addendum.



Texe Crry OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
FOR
THIRD PARTY CLAIMS ADMINISTRATION

GENERAL

The City is seeking competitive proposals from organizations that have the ability to administer the
claims that are within the self-insured retentions of the City's insurance programs. Concurrent with this
effort, the City is seeking competitive proposals for its Property and Casualty insurance. Proposers
participating in the RFP for the City’s insurance programs are being encouraged to submit alternative
programs to inciude “Large Deductibles” and other more traditional programs. This may result in the
successful insurer being unwilling to unbundle the claims service. In addition, the Proposer must be

acceptable to the insurers if such a program is maintained.

Allocated and Unallocated Fees

All proposals must clearly and completely explain all charges that are not included in the Proposer’s base fee.
The amount of such fees should be clearly presented.

Insurance Requirements

The successful proposer will be required to maintain throughout the life of the contract, insurance
protection as specified in the attached forms.



Toe C1TYy OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
FOR
THIRD PARTY CLAIMS ADMINISTRATION

PROPOSAL FORMS

GENERAL INFORMATION

Use of the proposal forms will enable a faster more complete analysis of the Proposal(s)
submitted. Please complete this general proposal form in addition to a separate proposal for
‘each coverage proposed. Additional information can be attached to the forms.

Name of Third Party Administrator?

Address:

Telephone Number:

Are the following services included within the price?

Quoted?
Initial contact with claimant within 24 hours? Yes No
Recorded statements of the claimant? Yes No
Contact with the treating'physician within 24 hours?  Yes No,
Namrative summaries on major claims? Yes No
Medical bills reduced to State fee schedule? Yes No
Subrogation and Second Injury Fund activities? Yes No
Preparation of all State mandated reports? Yes No

_10-



Notification of all potential excess claims

o insurer?
Yes No
Quarterly meetings with the City? Yes No_
Provide monthly loss reports to the City? Yes No
If any of the above responses are no, please explain
Are Curricuium Vitae's of adjusters attached? Yes No
What is-the curreﬁfcasel_oad for the adjusters
who will be assigned to the City’s account?
Are services being proposed on:
a Life of Contract Basis? Yes No
Cradie to Grave Basis? Yes No
Other Basis? Yes No
If services being proposed is not on
either a Life of Contract Basis or
Cradle to Grave Basis provide full
explanation on how the fee will be
applied. .
Wili the proposer charge any initial or maintenance
fees? Yes No__

If so, please explain

-11-



Please explain required banking arrangements

Does the proposer have an approved safety program

filed with the State of Florida?

Quoted Price:

Yes No

Cost Per Claim

Cost Per Run-Off Claim 7

General Liability

Bodily Injury

Property Damage

Aufomobile Liability

Bodily Injury

Property Damage

Public Officials Liability

Polic_e Professional
Liability

Workers Compensation

Medical Only Claims

Indemnity Claims

Is an alternative pricing structure proposed?

If so, please specify

Will a minimum fee apply to the contract?

If s0, please specify

Are there any exceptions to the specifications?

If s0, please specify

=12 -

Yes_ No_

Yes  No

Yes No




The Proposer stated below is the authorized agent of the company or companies proposed,
and is authorized to commit the proposing company to the terms and conditions stated above.

Signature of Authorized Representative - Date

-13-



PROJECTED PAYROLLS
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CrTY OF KEY WEST, FLORIDA
PROJECTION OF PAYROLLS
BY
WORKERS’> COMPENSATION CLASSIFICATION

_ PROJECTED PAYROLLS
CL.ASS CODE DESCRIPTION | PROJECTED PAYROLL
5508 STREET OR ROAD PAVING $263,286
6336 MARINA & DRIVERS 631,399
7382 BUs COMPANY & DRIVERS 992 260
7580 SEWAGE INSPOSAL PLANT 221,246
OPERATIONS AND DRIVERS
7590 : GARBAGEWORKS =~ 197,132
7704 FIREFIGHTERS & DRIVERS _ 4,166,694
7720 POLICE QOFFICERS & DRIVERS o 5,628,140
8380 ' AUTOMOBILE SERVICE OR 314,130
REPAIR CENTERS & DRIVERS .
8392 AUTOMORILE STORAGE 422,326
(GARAGE/ PARKING LOT
8810 | CLERICAL ) 5737821
8820 ATTORNEY 392,510
9015 BUILDINGS — OPERATIONS BY 341,940
s OWNER.
9102 PARK -NOC C 1,549 901
9410 MUNICIPAL EMPLOYEES 1,288,684
_ TOTAL $22,197 469

=15~




EXPERIENCE MODIFICATION
WORK SHEETS
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REQUIRED FORMS TO BE COMPLETED BY
ALL PROPOSERS
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ANTEKICKBACK AFFIDAVIT

STATE OF FLORIDA
Ss
COUNTY OF MONROE
1, the undersigned, hereby duly sworn, depose and say that no portion of the sum herein bid will

be paid to any employee of the City of Key West as a commission, kickback, reward or gift,
directly or indirectly by me or any member of my firm or by an officer of the cotporation.

BY:

sworn and prescribed before me this dayof , 2009

NOTARY PUBLIC, State of Florida

My commission expires:
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SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(A)
FLORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY
PUBLIC OR OTHER OFFICIAL AUTHORIZED TO ADMINISTER OATHS,

1. This sworn statement is submitted to
by,
(Print individual's name and title)
for

(print name of entity submitting sworn statement)

whose business address is
and (if applicable) its Federal Employer Identification Number (FEIN) is_
(If the entity has no FEIN, include the Social security Number of the individual signing

this sworn statement:

2. I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida
Statutes, means a violation of any state or federal law by a person with respect to and
directly related to the transaction of business with any public entity or with an agency or
political subdivision of any other state or of the United States, including, but not limited
to, any bid or contract for goods or services to be provided to any public entity or an
agency or political subdivision of any other state or of the United States and involving
antitrust, fraud, theft, bribery, collusion, racketeering, conspiracy, or material

misrepresentation.

3. 1 understand that "conviction” as defined in Paragraph 287.133(1)(g), Florida Statutes
means a finding of guilt or a conviction of a public entity crime, with or without an
adjudication of guild, in any federal or state irial court of record relating to charges
brought by indictment of information after July 01, 1989, as a result of a jury verdict,

- nonjury trial, or entry of a plea of guilty or nolo comtendere.

4. 1 understand that an "affiliate™ as defined in Paragraph 287.133(1)(a), Florida Statutcs,
means:

1. A predecessor or successor of a person convicted of a public entity crime;
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2. An entity under the control of any natural person who is active in the
management of the entity and who has been convicted of a public entity
crime. the term "affiliate’ includes those officers, directors, executives,
partners, sharcholders, employees, members and agents who are active in
the management of an affiliate. The ownership by one person of shares
constituting a controlling interest in another person, or a pooling of
equipment of income among persons when not for fair market value under
an arm's length agreement, shall be a primna facie case that one person
controls another person. A person who knowingly enters into a joint
venture with a person who has been convicted of a public entity crime in
Florida during the preceding 36 months shall be considered an affiliate.

1 understand that a "person" as defined in Paragraph 287.133(1)(e), Florida Statutes,
means any natural person or entity organized under the laws of any state of the United
States with the Jegal power to enter into a binding contract and which bids or applies to
bid on contracts for the provision of goods or services let by a public entity, or which
otherwise tramsacts or applies to transact business with a public entity. The term "person”
includes those officers, directors, executives, partners, sharcholders, employees,
members, and agents who are active in management of an entity.

Based on information and belief, the statement which I'have marked below is true in -
relation to the entity submitting this sworn statement (indicate which statement applies).

____ Neither the entity submitting this sworn statement, or any of its officers, directors,
executives, parters, sharcholders, employees, members, or agents who are active in the
management of the entity, nor any affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July, 1989.

The entity submitting this sworn statement, or onc or more of its officers, directors,
exectitives, partners, shareholders, employees members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 01, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
cxecutives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 01, 1989. However, there has been
a subsequent proceeding before a Hearing Officer of the State of Florida, Division of
Administrative Hearings and the Final Order entered by the Hearing Officer determined
that it was not in the public interest to place the entity submitting this sworn statement on
the convicted vendor list. (attach a copy of the final order).
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1 UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING
QFFICER FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH ONE (1) ABOVE IS
FOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS VALID THROUGH
DECEMBER 31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. 1 ALSO
UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO
ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT
PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR THE CATEGORY TWQ OF
ANY CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

(SIGNATURE)

(DATE)

STATE OF

COUNTY OF

PERSONALLY APPEARED BEFORE ME, the undersigned
authority, : who, after first being sworn by me,
(name of individual) h
affixed his/her signature in the space provided above of this
~_dayof - , 2009

NOTARY PUBLIC

My commission expires:



REQUIRED INSURANCE TO BE MAINTAINED
BY SUCCESSFUL PROPOSER
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Prior to execution of the final contract, the successful proposer will be required to
provide evidence that the following insurance is in place.

Type of Insurance Limits
Workers’ Compensation Statutory
Employers’ Liability , j '$500,000
General Liability $1 million
Vehicle Liability $1 million
Professional Liability $1 million

The successful proposer will be required to maintain the above insurance during the entire term
and any extensions of the contract. All coverages must be provided by insurers licensed to
conduct business within the State of Florida and acceptable to the City.
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WHEREAS, the City issved RFP #09-831 rediiesting proposals 2o
xghird party cledw admipistration?, which way opendd ot Bugust 23,
200%; and

WHERPES, the City received cleven responses to Uhe Rrp; and

WHEREAZ, thé City Comitissieon desires o award the proposal o
the Lop firm s pengii the Giby Mhwager ¢r his desdenee, with the

sy, B0 hegotizbe and execubs

s@rive and rerfsent of e City Attethi
‘ag mureement wilh the top fime im apcordemce with that fizm<s
peropasal .

Mold $HEREFORE, BE IT RESOLVED BY 1
CITY OF KE¥ WAST, FLOREIDA, AS POLLOWS:

HE CITE COMMISSION OF THE

sectiom 1; Thit the propossl from Employers Mutual, Inc.. i
#he amount: of %140,267-00 to sexwve az the City’s insuvamce program
£hird party elaims administzator faf poliZy wear 200972010 with

forx [4) additional poligy years is hereby accepted.
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Sectiom 2: That the City Manager Ox hig designee, with The
sdvise and consent of the aity Artcraey, is authorized to negotiate
41 Eecute ap agraswent with Employens mMutpal, Toc., in dompliaics
with the RFP aud the respéuse theréto, whieh shall be gobjest tB

vabification by the City tomission.
_Geckion 3: 'ther this Resolgeiow shall g@e dnto efLadt:
immediataly ipbh its pasgeye and gdepticm and authentidstion by the

sigratnre of tha presidiny efficer sud the Clexk of the e se10%.

Passed and adopted by vhe City Canmissipn at o weeting hedd

this 1Stk ___ day of _Bipresher . 200%.

Bathenticobed by tie presiding offipes anfl Glerk of the

tampission on sﬁhﬁ&rﬁﬁ 2 2ﬁ§§=_

#iled with the ClerX _ Siptember 166h , 3809,
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CITY MANAGER’S OFFICE

TO: Jim Stiol, City Manager
FROM: Mark Z. Finigan, Assistant Gity Manager /77
DATE: Septeniber 10, 2009

SUBJEGT: RFP 09011 L o -
Eity of Key West Irisurance Program-Thisd Fary Claims Adgiinistration

AGTION STATEMENT: -

Requesk s City Corission miard i proposal of Employéts Mutual, k. (EMU I an

eq iy _
amotiof $140.267 for policy yerr 2005(20T( for services to be rendered as the £y of
Koy West Insumsigs Program Thed Pary Clalti's Adminjstrator.  Addifiotialy,
authotizing ihe Gify Maoager or designes T riegofiate and exatule 4N agreemett Wil
EMI 16¢ the policy year 200922010 Wit folr () additional policy YeAIs; lowayer Gy
shalf ratatain the righ fo termiriate the agresment Upon  sach anhivepsany date without
psnaliy:

BACKGROUND:

On Jure 2; 2009 the Gity of Key West engaged Interisk Gorporation, an independent
Instaanice constltanit, to assist the Gityin e devalopment of a Request for Proposal
(RFP) fu rsceive competitive propesals for the. Third Party Administration of fhe City's
Properiy ahd Casually-claimstio include Workers Compensalion) for the 2009/201¢
policy yesr. The last policy year the Ciiy's Third Parly Claim's Adminisiratiori for thé'
Property and Casualty lnsurance Prograrm was marketed was 2002/2003. n-addition ko
prépating the REP, Interisk Gorpotasion was teqeiied to evaliate propusals anfl fiake a
eatiommendation to the City, A capy of Interisk's evaluation and reaecmmendatiod,
defsq Septenihar 10, 2009, i atiached.

On AUgUSt 25, 2009, ssaled praposils were feceived and Wi gtxebwy opened by the
City Clerk. Eleven prospective seivigs providers responded o the RFP:

1. Aliemative Sepvice Concepts, LLC
5010 Cattleridge Drive
Swite 103
Sarasota, FL 34232

Page 10of3
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10,

i1,

tannon Cohran Management Servces, inc. [ECMST)
D600 Lake Lucisn Drive

Siite 225

Maitland, FL 32751

Cowvél Enterprises Gomp, Ine.
210 North University Drive, #501
Coral Bprings, FL. 38071

12456 West Atlanfie Bivd,
Gorial Springs, FL. 38071

Esmployers bulual, Ine, {EMI)
700 Ceniral Peskoway
Shsarh, FL 34094

saegserﬁmdm
EPiemaP’tacelﬁ Foor
fiasca, L 60143

intergtated Claim: Bofitions, fric.
€58 Maitiand Avenuo
Aamonie Spriigs, FL. 2701

PO, BGX’!‘?@S@
La?ﬁewmdﬁwﬁﬂ'f FL 342110004

Praferred Gove i G¥im Sofufions, Ine.[PGCS}

P.0. Box 058468
Laike Miary, FL. 82705-8450

PMA Management Coig. (PMAMC)
27071 Noxik Rocky Point Biive
Suite 250 -

Tampa, FL 38607

York Claims Sémvices, Ine.
1117 Perimeter Center West
Affanta, GA 30338
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After fill consideration of all factors (s include long tefm costs savings, references
checks with current clients and e récammendation pifered by imerisk Corparation) 1
recommend the selection of Employers Mutual, [nc. {EMI).

FINANDIAL IMPACT:

Seleciion of EMI overihé incombent; Gallagher Basseft Serviges, Inic. will fesulin a
higher *fear 17 cost of approximately $9.000. The pesfected cast for Year 1 Tor EMIis
$140,267 and includes = one time claim assumpfion few of $48,800. Gallaghsr Basselt
Servicas, lric. propased fee for year ofig-was $181,361, howeved, as the inclifghent
there would be no claite assumplion fes. Assuming méa?egm afier Year One
with EMI $here would bs an anviual sawings of approximately $38,000 « 131,561
{Sallagher Rasselt Sarvices, Inc.) as opposed 1o $93,667 for EML. Plsasanole ks s a
selative savings since afl TPA providers esealate thelr anpeal fees by some COLA

Requastihe Cliy Commission award the proposal of Eroployers Mutisal, Inc. {EME iti an
anotn of $146 267 for policy year 20052017 fof sefvices réndeind as the City of Key
Wesy's 'Third Parly rsurance Slalms Administeator. Additorially, suthoriziag e Ciy
Manager o7 designes i negofiate and execufe an agreement with £ for the policy
yosif Z00Y2010 with fout (4) adiditional policy years; tiowever Gity Shall majnkuin the -
Hght B terminate the agreement upon sech anplversary date witioutpenalty
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INTERISK CORPORATION

Consuliasits 1114 Northi Wesishore Botlevard

o Suile 208
R‘Eggaﬂmem . Fampa, FL-3360544711
Employes Benofis  Prgie (813} 2874040
ployER Fapsinfig (813) 2871041

Sepfember 14, 200%

e, etark Pini g ,
City 5f Ky West -

525 Angela St

Key Viost, Foride 33040

" Subject Bitlision of Third Pacty Llaig Admin

s Mrk:
"Ehé, Chy: HE ity Viesr's Picietty and Castity Tnsiffoé progiais Sickides wifions petfinsfed rotention
and decks HBIES Hhal roqiire thi €ty To ciate thegivives of § fnd party s adiliitiador 10 adjust
thes claims 418 pittions of e wsitis that dll within these retesions and deductibles. Gallagher Bassett
Secvices I, bas provided thess services forfhe Cityfor a namberof yeass, The estimated mmial cost of

fheserservices §5 estimated o he appioxinsisly $1282365,

In conjozEon it mmr;{;wﬁmeMﬁWWQfm% .
Tosirance: feciatein 3 separate REP(H00011) way jssed secking co B PLORO e City™s
adfjud the FSty's Lisbilfly;, Workess® Compensaifin and Propeaty clasts, Tho RFP #is0 spedified specilis
mmm&cmwwﬂwmwmﬁcwmﬁdﬂwwmm

& total oF edoves £18) Tirms submitted peoposhls in sespanse to-fhe Citys REP: They inchudesd:

Gallagher Bissat Services, Bie.

Adternative: Service Concepts

Yok Clzim Sexujces

Engle Martin £ Asspciates .

Tntegrated Clainiy-Solitions

Ereférred Governmental Claim Solutions

Bngle Martia & Atsociates” propogal only intluded the adjusting of the City's Lisbility claims. Engle
Martin sebmitied no evidence that they have the resources. or-desire to afustthe City"s Workers'
Compensation claims. For fhis reason Engle Mastia & Associsies s eliminafed from Tirifier
consideration.
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Corest's proposal oniy: fneluded e adjusiing of the Clity’s Werkers?! Compeasation claims. Corve
subsmitted no evidenee that they-have the resources or desire t0 adjust the Ly’s Edability claims. For ihis
reasun Corvel Carporation wis eliminated Sroiri furthér consideration.

Ifigraid Claims Sojuions privgary busiiest Is providing claios wdminisgation services #5r Lmbility
clairtié and only hns one Workers™ Competition adjister with odly one Workers® Cesmpetesation clical, ¥
wai also believed that btegrated Claims Sjutions fagiep the ‘Bppropriatc iufastnature s Gy adjist
‘Workers* Compessation claims. “Pherefore Integrated GRaims Sefations wos also eliminatet} feam father

11 3 bebieved that fhe remaining fitms thal sbmitted @ prupesal demonsivaled that they have quificient
resonrees and abilities i provide the service§ st the City 8 seékjpg, The affatipd schedule¥ {8ed! the
st Beaties of eavt] fiiposal el e focorpratod as pbof ehisyeport. Bach proposal will B discuseed
undey sejdnitc-caption, Prior 10 addjessing the, individssl pigposiin, séverel issues sTiould be diseussed.
The cumitia gonicact withalisgher Bagsett. wag issaed on what is refetredl 10 85 & *T.8fof Contract™ basis,
The contract obfigates Gaflagher Basstit faradminisics claims for « singlirper clain Yee for the lifeof fhe
dlzim as long as aconwacine) mlsfionshipexists withthe City. ¥ the £3ff meze to selent 4 different fiom,

s inistralos, if Wl be ip et best ngeret fo vgmater Al pfive chiato ho ne Sty Shnion

ot voald s qrie he Clty to gy the neviadminisivator addi

existing clabms. Swchfoes are mnﬁyzmaii‘nmenfm&ﬁemﬁmm
1) Chergeswhigit one thue ¥es for tach Clainif BEMg assiiphed based edvn e Gpecieliip,
2 Chmrsca st ore time S fir assaming lf oF the City's aedve clas régardless o fie dnmbey
%) Chargeas annudl fee based on the mamber anil #ypes oficlaims stifl yemaining sctive.

Yo wddition, some: fisns will cafys aa S sefup fet for ramifizing the City"s Wistorical ki
jiformation 1 ther systom. Mapaping e City's Jisfisical clah mfeamelu is ctificl hatiatise the
Snfopotion will Berequired for Rabsequent renewalspf the Cily's Propesny asd Casualty 'ty
proppm. The tifbumation fst wii be trausforrod iudfudes activity mies Som the previops administail
kY “';nk . . ﬁ]f‘ St g mﬁfﬂlﬁ , .

B firms chape en “Adiitoidimiion s~ fesigtin f bover 1 costs of adwiistering the girograst.
s firms include il aduisisteatig 4 costs in the “Pee Claim™ Toe that they (hiafpe.

- *Fe State of Florida has established a Fee Schedule™ ifint reflects {he imaxirswa amonnt that can be paid &
2 health cove provider for services provided 5 2 Workers” Compepsation clatmiudt, Norma By beallficare
fees to coiacids with the Swie’s Fee Séhtule. Mot clating srminising . will misits. s separate chargs for
eack wisdicHf bill reduced 15 this Fee Sthedule. *

Gallagher Basit is the City's chen: cliiini sdmipuistiator. Gallagher Bagséstis orié of e [afgest third
party claim administrators i e Counliy: and is beReved &9 have sufficien( pisources to tontinye to providis
e peeds of the Glty: Gallagher proposed fo.confinse adpsinistering the City*s claims, for specific fees -
based on fhe types of claims Kvolved, Based on the City’s historical clafmy expetience these fees would
asmount to approximately $96,01% annualfy. I addition, Gallagher would charge an anisal sifniindctration
fee of $27,849 zAd medical bill fediction feés of approximately $7,500. Thi¥ tesults irf an Zihal projected
doit for Gailagher Bassett's services of 171,367 (396,01 2427,849+7,500)
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Liitle is Jenown about CCMST with the cxcepimnaf the infbrmation conlefied in tieir pmgmm I
buitesed COMS] has sufficient esdurpes to-pioviie the riceds of the Cify, COMSE proposed 10 assime the
mﬂmm@naf fie City's s Bor specifils foad Based o the typss ¢f clabins invoived. Based onthe
8 thege fecs would o) (- appmnmdgssasm anpyalis X
mmcemsx waonld chm‘g: B intitind omie mfgﬁcii‘l@?fc’r mﬁﬂmgthﬁ City's higtorical éliim
UG B lheir computer SySw Tﬁ‘:y would alse tharge e City a one frmt fer of approxinanly

FI23.961 to assume the administyation of the City's claivts that-are steige asof October 1. 2009, Other
aditisisteation fees proposed by CCMSY would amount to. approximately 301,940 annually, Thit resulis in
£241 941 (ﬁgmﬁ?ﬁeﬁiﬁﬂﬁlﬁﬂ 0405, Shwa{dCSFs

a projected fiest year costof appraimately
clafion assnsnpfion feg would ba & e tire &mﬁemeﬁeﬂfaﬁfwﬁﬁﬁﬁ services in sebseqiient

vears Wiould Bt spproximately 5111450,

%Imlhmlmﬁh&mﬂmmmm&qhnwamcfkm&m s
atministrator, 1t is befleved. that PMS. Pas ssffiect iSgifss to pagiide e needs 6f e G5y, 2M4A
pitiposed 10 assming i g damrﬁﬁ:kspeﬁﬁbfﬁﬁbnsedon&tm?bﬂﬁm
i wonm&fawlqmwm&mmuw gmomtin v Tisiesedy
&}3&1‘5 agreily: hmmmdiwmm mtmi e time feeof §5:000 for. cmW-&:ggﬁc
City’t hisborical.clatm history @ e ©0 %ﬁuﬁmwmﬁyw&ﬁmﬁe of
aggroxkmatély $76,803 (o-assumpr the: admnnmtimnf e climes B drgrachve.ad of Gcyobar 1
2009, muammmwsdmm Aubalely $15.976 iy,

' 5;55:81,196 Mwmwm*;;sm

ij opc&ﬁﬁgywmofwﬁnﬁd
SimeM?szlmm g fazmumbe;mwmdmgb ﬂnwnjwwdmforl’msmm

ASC Bbgap prividing dliiis tdrofiisiatio ) Strviecs finFiogida approiisetely 3 yeus agh Whnite,
atquieed a.company the rouns of Uivisotree:Clains Administrator, While Thave:niled personal
expesieace ith ASC, mmhwﬁﬁﬁmsmwmﬁwﬂmmuzmm
a&mnimhr 1 is thurlestaod thet ASCirelained ic.mployees of Unisthecy which would lexd g the
mﬂmmm iﬁ'ﬂ@aﬁtﬁ ﬂ"". 33 -le] uiu mmgﬂlﬂw ﬁwm&
nqusﬂfﬂm@ﬁyhﬁ&(?m&maﬁm@ca&mﬂmiﬁﬁef the: GityF's elsiing for speiiic Toid b
i The eypes of claimy nvolved. MQWSWMWMMMM
mmmmﬂyms’ﬁ;&mi}y mmﬁmﬁcmmmmmmfwoﬁ@mw
comserting theCiry's historical claim history: s i compiter SYsiem. ‘Higy woiild also charge e Ty =
mmﬂﬁa@mmﬁyﬁbfmmmu:mm _ i ;ofmmf%cmmﬂmmas
of Dctibér 1, 200, Crher administiation fees proposed by Asﬂnwdmnim_ sprogimataly $23.399
annually. Thitresvlts in a projected finst yoar cost of2 $143.239
($73:740+%5,000:341,1004$23,3993. Shce ASC's: clzim assumption fee would be a.aze Give.charge, the
mm&mmm&smm;uwmmmﬂdm%m;wuﬁg
($73,740+323.399).

g.,-i EE . g 5 j‘#m

bﬂ‘uﬂﬂmopmmforma@fymmmdﬂ , stoption 3
mmw:mlmﬂmggammﬂmﬂmhpbmnmmemkaMUm
option York would assume the administration of the City’s claims for specific foes based on the fypes of
claims invoived. Basedanﬂm&tyshmwalchmapﬁmmm&fwformtsnpmwmdmmm

approximately $91,207 annually. York would not charge. s juitial feefor converting the City's histarical
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chaim fistory to their compufer §¢tem or g anatal adminisieation fee. Thay wpuld churge the City a (es
of spproximately $41.160 to assuing the adgigisitafion of the City's clizims thaf age aotive # of Cutdler b
006 This amount was determifid hused o i vitmher of detive clidiss ety mirieatly has. Yotk
wistkd 5150 chainé other anal admanisative fees of anpmimately $13.246, This feults It a projectd
firsi Year Got for this option-of spproximately $147.643 (501.297+541, 1008152465, Since York's claim.
Asshnmtion fee only providés §ervioes for Ge year, theirelaim assamplign fe< seonild be based on the
niimhér oF aluims opert fn snbsenust yeurs (ot 107109 i can not b desermined: 2t this time.

i seond option would obligate Yerk to affust B¢ City's clatins wnél enmetasion repardless of the
eeinteatiial relationship that exists babween the City and York. Undes iy opfion Yogk would assume ié
adnsinigication of the City’s claimts fox specifit s hasedd 1yt the iypes of clim imyahved: Based on ife
Ciy’s hidtorisal claim experlone Bigse fes 10 this opion wind amonit 5 appitinizistely §100.402
srually. otk would not chiaigsan jutal fo& for toaverting thes Gty s hissoeival claigs fistory 1o thei
et Sy o i anvwal s iistriton e, They wohld eharge tie Gty i feof pyproximarely
41,100 5 assumiz tfie adwiniaaion ot the Cily's clatms thit ait active as of Craohes 1, 2008, Firis
amount was detesnified based ox the pumber of actye plaims e L3y, curerilly s, Yok, would sho
charge offier awal alinistrative fees af npproximilche 15,246, This résulfs 1a & fojeetpd Gast year cost
for this option of apprasimately $156. 78 (31004024341 100+ 1. 246). Since Yoik's Clakm sssarpion
foc omly provides serviges foiione: yeas, eir gl assmuption fed il be Based o the itk o SIS
api i pubscquent years (st L/1I09) 4 e pot bedammined atfis tae.

OppREInitiEg By evahishe The Selvices % pridted B PGCS aid it iy behieved Tity wen:
Vi claims pttminisimor. 35 belioved Bal BGES has suforent résoultes 1 fie0vs e, the needds of e
City. PUCS proposeil t easevni: hiradsaimibtiation of theCily's claimss fbi spocific fecs deset] on i

- thpes-oF claims imvolved, Based on the Cityfehisiotical élainy experience thess fees would mnount fo
sppmxanately $53,665 aumpally PEOS wauld pot charge # g fo cotivegt the Chiy's Ristorical Clamy
Risfory 10 their compiitse-sysisns. They wold ghirpe ; the O 2 one think: foe oF mppruxknately $25J0R015
pshitge: the administrafidn of $he Cify™s claim fhigeare activis 2 f Oltebex £, 2009, Okhier' ackved sty
Feas propased by PGS wiild sitbuct fﬂmﬂmﬂi $37.415 xanuallz. This fesiilts in 2 projeced Tasr
yeb costof approxinaaoly, $§ 15500 ($53,665+525,0204487,115), Simoe FOCS's claim.asstmption fee
would be a:one imasfiargs, thie profected gk for POCS s vervices in subseguent years woikt be
approximsiely SO0FROTRIABESHS L1 45

-

1 Fexse Biad numesous oppodanites to avalnate the services provided by Johms Elstern and 1 5 believed
ihey ase a quality clains adefrisidiior. Jtis baligied that Yohns Fastern Bas Suffiviend resoimces t provide
p vieel§ OF the City. Johms Bagteyti proposed b absitue thic. adphisistation of the City's-claintis for
_specifis fobs bt o the typiss of Gidies mvol velf, Based onf i Cings historicll claigt saperiiice (hess
Fees wonid 3mibigt ferapproximately $83,519 aimwally. Tohng Baster stould charge a: e oESES D00
convert the Oy's historics! claim histery fo their compuer sysiem. Thiey wonld charge the Uiy s one Gme
foe of approximately $43.575 1o assume the admintisiation of the €ity’s dalms that are active.agof Dxtobir
1,2009, Other adspinisicaion focs propoiéd by PGCS would ansotns, to appraximately §13.578 siugetly.
This resuits in & projeciesd first year cost Of spproximaicly #160.673 ,
{583,519+ 348, STS4$45,000+$3,500+$ 10879, Since Jobw Bastorn’s Slaim assumption fee woukd b 2 one
i charge, the projected vost for Johos. Bastern's services in subsequesit yrears would be approximaiely
$97.09% (383,510433,5004$50,079).
ere Mprusi LEMT ).
Y tiave had pumerous pppartunities 1o evaluste the services provided by B and 3 is belfeved they @e 3
quality claims admisistrator: T is belioved fhat M bas sufficicnt resources éyprovide the needs-of the
City, EMI proposed 1 agsame the adminisiration of the City"s olainis fof specific fecs based on the oS

.

Mt

R



of claiis involved. Based on the City's historicat claisi experience hese fees would amoiimt o,
approxisiely 384,350 annwilly. EMI would sot chiarge 2 fee @ comverithe LHy's historical eiwim hisiory
toy their comprter system. They would charge the €ity 3 one time-Fee of approximately $46.608 o assume
thie admisiaasion of $he City’s claims that are active g5 6f Octobef k. 2008, Other admigistrition feex
propaséd by EME woild nmount 10 2pproximately §9,317 anpuatiy. This resulis in & projecied figst year
dasf of Agpipiniely ¥140267 (58%81546 GOUAEANT). Shage PGCS's claini asiamption fee would be
2 T i Fhaize. (1S pojected cogt for BMI'S Seryies in subseqoant yoars would e gihximately
$93567 $RAIS0SH3IT. .

eniaiiomn:

Qi sxd B

Tased op the predesiod and estimated anpusl cost for theirservioss, i is betieved that the. Gy has morer
Gost effeciivé Sitns 1B clicose fromi sl it is recoramesitied fat the-follawing fime be clinnnated fram

Cannon Coctirair Wansgement Services

frivatso befieted ihat City could recelve comparablest Tiprovisd sepviees being provided By Gatlaghs
Bussett for.a lower projected agnual cost and thessfore i, & also'befng recommented that Arthae L
Girliagher be efiminnigd from fartigr consideration,

& s heMeacd fhat the Preferred Gouspmental Slapes Solation (FACH) and Buployess Melfial, )
Bifered #3 prost.competitive propassls while stil) peyiding quality taim services, Wiiile WP projected
semmal cost ﬁrﬁaﬁﬂwwnﬂmﬁmﬂymﬁ?mmmmmwr%m tielr
projecied for for subsequent years & approximately $2,887 higher theri PGCS’ pivjecied feps, 1t i believed
fhgt grstity of EMIs adjusters i ilightly better fhi fhose of PGS which wil seei fn ogser cidim costs
{hag Wil mere dhisn offset the diffeseines n it aglepioistratiof fists, 1t is thiwefind vitiiinfiruded tha the
Gty of Key West select Emplogers Matmal, e, x¢ their new olafins, administrator sffectize Grtobex 1,

T will make miyself avajlable io review the above aaplysis and resonymendations With, you 4f fodr

VYN Y Y

Cl;-)rﬂia'l}y,
TITERISK CORPORATION

8.0 Lodle—

Sidney G. Webber
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INTEROQFEICE MEMORANDUM

€0  Mark Finigin, Assistant City Matinges
. Sue Snidet, Pegshasing -

Bromy  Cheri Siiifh, City Clek
Pager Angust 25, 2809

Sibjeets  THIRD PARTY CEATM ADVANISTRATION

REP 09011

. Attached for your review are capies of The proposals opened Toeaday, Augnst 25, 2009 at 330 pam,

 fepoise to the above refermead project.

L

Algraarive Service Eancepes, LLC
G010 Cattleridge Dyive

Génnon Cobran Maragement Servics, Inc. (COMSD
3600 Lake: Lucich Deive

13465 West Atlentic Bied,
Cosd} Sptings, FL 33071

Employers Mautyal, Inc. (EMD)
700 Ceniral Paikway
Stuart, FI, 34994

Ghallagher Bassett Services, Inc.
2 Pierce Place, 5%, Floor
Ttisca, IL 60143
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INTEROFFICE MEMORANDUM

Sandy Barroso, Risk Manager

Mark Finigan, Assistant City Mapager
Sue Snider, Porchaistivg

Frouz:  Cher Smith, City Clek
Tage:  Augnsd 25,2009
Suliject: 'THIRD PARTY CLAIM ADMINISTRATION

g,

It

1L

infergmited Claim Solutiosis, Toe
668 Keaitlapd Avenue
Adlaronte Sprivgs, FL 32761

Jolyws Easiesn Company; lac.
PO Hox 1(0259 ‘
Lekewood Ranch, FL 34251-(004

Preferréd Governmenial Clafrs Selations, Inc{PBCE)
PO, Box 958456
LakeMary, FL 327958456

PMA Management Conp, (PRMAMC}
2301 North Rocky Point Digs
Yapps, Fi. 33607

1117 Peximetsr Conter West

RFP 09-011 Thinf Parfy Claim: Adrsmstration
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THE CITY OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
RFP #09-011

THIRD PARTY CLATM ADMINISTRATION
EFFECTIVE DATE OCTOBER 1, 2009

Proposal Return Date
August 25, 2009



. BACKGROUND INFORMATION

Key West lies near the end of the chain of islands known as the Florida Keys, and is the
southern-most city in the continental Upited States. The island-community is located about 90
miles north of Cuba and 150 miles southwest of Miami at a latitude of 24 degrees, 33 minutes, 5
seconds North and af 2 longitude of 81 degrees, 48 minmtes, 14 seconds West. The island has an
area of 4.2 square miles, while the City-incorporating the northern part of neighboring Stock
Island-has an area of 5.79 square miles. The City initially developed because of its proximity to

- the Florida Straifs, the abutting Florida Reef, strong ofishore ocean currents (the Gulf Stream),
and the area’s unpredictable winds, combined with & large natural deep-water harbor and deep
channels into the harbor. The Florida Straits are the northern-most sea passage from the Gulf of
Mexico 1o the Atlantic Ocean. For throe centuries this passage formed part of the great nautical
trade youte that carried ships from Caribbean and Scuth Amencan ports to their Enropean
homelands, The location of Key West serves as a gatoway both to the Caribbean and between the
Atlagtic Ocean and the Gu]fofMexicOw?srecognizedbythemilitmy at an early date. Another
important regional factor in the development-of the City has been its proximity to Cuba, 90 miles
to the south. ’

Key West's long and colorful past begins with its European discovery in 1513 by Ponce de Leon.
The island was first known as Cayo Hueso (Isle of Bones) because it was littered with reiains
from an Indian battlefield or burial ground. The naine "Key West" is the English version of the
Spanish term. The first permanent occupancy in the City occurred in 1822, complete with a soall
naval depot, whose purpose was to rid the area of pirates. The presence of the U.S. Navy has
been a major facior in the growth and development of Key West ever since. The settlement was
incorporated in 1828, four years after becoming the county seat of Monroe County. The City
grew and prospered, based first on fishing and salvaging ships wrecked on the nearby reefs, and
later on cigar mamfacturing with Coban refugees and imported Cuban tobacco. Other economic
activitics included sponging and related commercial functions. By 1890, Key West was the
Targest and fichest city in Florida. However, after the turn of the cenfury its major industries were
in decline. Little construction was undertaken between the First and Second World Wars and the
City saw a steady decline in population between 1919 and 1935. World War II brought prosperity
back to Key West. Population more than doubled between 1940 and 1960. Nation-wide military
‘base closings and personuel reductions beginning in the 1960s were major contributors to the
City's second major eycle of population decline. After recording the highest number of residents -
in its history in 1960, Key West experienced over a 25 percent loss in population by 1980. The
1990 Census showed a slight increase. ' -

Further information may be obtained from the City’s website at:
http://www keywestcify.com :



THE C1TY OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
FOR
THIRD PARTY CLAIMS ADMINISTRATION

GENERAL INFORMATION AND COVERAGES REQUESTED
The City of Key West, Florida is requesting proposals for the following:
» Third Party Claims Administration
The City's current insurance program’is struciured on a “Multi-Peril” basis that contains various

self-insured reténtions. It is the destre of the City for the selected administrator to adjust all
claims that fall within its retentions. Following displays the City's current retention kevels.

Property o ~ $50,000 except 5% for wind related kosses
and $1.5 million for fiood related losses

General Liability © . $100,000 '

Automonile Liability ' T $100,000

Public Officials Liability $100,000

Workers’ Compensation $325,000

Police Professional i - $100,000

The target effective date of the programs will be Oclober 1, 2009 however, may be delayed
depending on fhe amount of time a new claims adminisfrator may require to convert the City's
‘historical claim information so it is compatible with thelr claim systern. "It is the intent of the City
to agree to a one (1) year term with rights io renew with the successful proposer(s) for four (4)
additional one-year ferms at the sole option of the City. Consideration may be given to longer-
term agreamerits based on price, terms and conditions.

in conjunction with this RFP, the City Is seeking proposals for its Property and Casualty
Insurarice Program. Based on the proposals received, 1t is possible that a Large Deducfible or
Fully Insured program will be selected. The selection of a third party claims administrator will
be contingent upon the City maintaining a Self Insured program.

As_a prerequisite of being selected, the Third Party Adminisfrator rust be_acceptable o the
Insurers selected by the City.

liems contained in this Request For Proposals (RFP) are considered fo be an integral part of
the proposed programs. Adherence o the items listed here is intended by the Ciy unless
spedfically otherwise accepted by both the Proposer and the City. Acceptance of modification
of any portion of the items cuntained herein will not serve to waive or modify any other poriion
of the propased program.




CURRENT PROGRAM

Galagher Bassett Services Inc. currently administers all claims that fall within the City's self-
insured retention. The agreement with Gallagher Bassett requires them to adminisfer the
claims for a single fee as long as a contractual relation exists between the two organizations.
Depending on the cost, the successful proposer may be requested fo assume the
administration of all open claims. Proposers will be requested to provide separate pricing for
the assumption of all open claims.

As of May 31, 2009 the City has the following number of claims currently active.

Workers’

. Compensation

Policy | Lost | Medical |p F;:"S.‘“F Auto | General | Public | .
Year Time Only o I"*“’""“ Liabilty | Liability | Officials ¢
1981/83 i 1
1083/85 i 1
1088/89 1 3
1989/90 1 1
1990/91 1 1
1991/92 1 1
1998/99 Z 2
1999/00 2 2
2000/01 2 ] 4
2001/02 7 : 7
2002/03 ) 1 10
2003/04 7 1 7 B 10
2004/05 1 1 1 3
2005/06 3 4 . 13
5006/07 14 _ 1 2 1 18
2007/08 | 17 i 1 1 5 1 26
2008/09 17 13 5 7 1 43
Total 95 14 4 7 20 A 144

3

DESIRED PROGRAM

The City prefers the successful Proposer to provide its services on a “Life of Contract” basis and to
agree to administer all claims until they are concluded as long as a contractual relationship exists
between the City and the Proposer. Altemafives, such.as “Cradle to Grave” will be considered.

The City utilizes the current claims administrator to reduce all medical bills to the Staie Fee Schedule.
Proposers are therefore requested to include this service in their pricing structure. If a separate charge
is required for this service, it should be clearty gtated within the proposal.

It is anticipated that the successful proposer will assume the administration for all prior year claims. All
propasals should clearly state the cost associated with the assumption of all claims.



BATING DATA

The following information has been included as attachments to assist in the underwriting of the
account: ' '

> Prajected payrolls by workers’ compensation classification codes;
> The City’s most recent Experience Modification worksheets.

Currently valued loss runs and narrative description of losses in excess of $50,000 will be
provided upon request. Please direct your requests {o:

Mr. Sid Webber
Interisk Corporation
1111 N. Westshore Blvd.
Suite 208
Tampa, Florida 33607
Ph: (813) 2867-1040
Fax: (813) 287-1041

All interested proposers are solely responsible to ensure requests for loss runs and narative -

‘description of major are properly received. The City of Key West nor Interisk assumes
responsibility for the timely receipt of such requests.

EFFECTIVE DATE OF AGREEMENT
The effective date of the Agreement will be Qctober 1, 2009 to Oclober 1, 2010. It is
anticipated that the agreement will be renewed with the successful proposer for a minimum of

four (4) additional years, however Cily maintains the right to ferminate the agreement upon
each anniversary date without penalty.

REQUEST FOR PROPOSALS SCHEDULE

The following schedule will be strictly adhered to. No extension of deadines will be granted.

Activity : Deadline

: : Distribution of RFP ) . 62309

Deadline for Agents to Submit Requests for Additional Information 7/29/09
Jssue Addendum tc REP 8/4/09

Proposal Return Date - 8/25/09

Finalize Recomnmendation Report S/8/09

Prescrtation of Recommendations to City Commission 5/15/09

Effective Date of Coverage ‘ 10/1/09
SUBMISSION OF PROPOSALS



All proposal forms must be executed and submitted in a sealed enivelope. The face of the
envelope shall contain, in addition to the below address, the date and time of the bid opening.
Bids not submitted on attached bid forms may be rejected. All bids are subject o the conditions
specified herein and on the attached shests.

Sealed Proposals should be submitted with two {2) signed originals and four {4) compleie
copies of the originals clearly marked on the outside of the sealed envelope with:

The City of Key West, Florida
Proposal for 2009/2010 Claims Administration Program

Hand delivered Proposals may request a receipt. Proposals received after the deadline will be
retumed unopened. The deadiine for the submission of all proposals Is 3:30 PM, August 25,
2009. Proposers should be aware that certain “express mail’ services do not guarantee

specific time delivery to Key West, Flotida. It is the sole responsibility of each proposer 10
ensure its proposal is received in a timely fashion.

All proposers are required to complete the following forms that are atiached to this RFP.
ReQUIRED Forms To B COMPLETED BY ALL PROFPOSERS

All proposers shall complete the “Anti-Kickback Affidavit and the Public Eniity Crime Form
thﬂzisaua_clwdandmadepartofﬂﬁsRFP. '

PROPOSAL RETURN ADDRESS

Proposals should be returned to:
City Clerk
Cify of Key West
525 Angela St

Key West, FL 33040
(305) 809-3831

“VALIP DATE OF PROPOSALS

Proposals shall remain valid until November 1, 2009 to provide additional time for clarification in
the event that an extension of the current program(s} is underiaken,

RIGET TO REJECT PROPOSALS

The City reserves the right to reject any or all proposals, fo waive irreguiaritics and informalities
in any or all proposals, and to re—adverﬁse for proposals.

The Cuty spediﬂcally reserves the right to separately accept or reject any item and/or items of a
proposal and to award and/or negotiate a contract in the best interest of the City.

-6~



ADHERENCE TO INFORMATION AND PROPOSAL

Information presented in this Request for Proposal and all stateménts contained in the written
proposals received are intended to be refied upon by the City. All coverages and services must
be issued as proposed unless the City authorizes individual changes. Any changes authorized
by the City will not alter any other items contained in this Request for Proposatl.

ADMINISTRATOR’S QUALIFICATIONS

All Proposers must be currently licensed in Florida as a Third Party Administrator in accordance
with Florida Statute §626.88 —626.894.

AUTHORITY OF PROPOSER

Proposals should be signéd by an authorized representative of the Third Party Administrator
providing the service. .

ADDITIONAL INFORMATION/INSPECTION

Every attempt has been made to fumish complete and accurate information to the best of City's
knowledge. Proposers are encouraged to determine, at their sole expense, additional’
information required to develop their proposals including any inspactions and loss control
BUIVEYS.

If additional information is required, requests must be submitied in writing fo:

Mr. Sid Webber
fnterisk Corporation
1111 N. Westshore Blvd.
Suite 208
Tampa, Florida 33607
Ph: (813) 287-1040
Fax: {813) 287-1041

All requests for additional information must be received no later fhan 3:00 P, July 29, 2009
Based on the requests recelved, an addendum to the specifications will be issued fo all
Proposers.

SAMPLE POLICIES AND CONTRAC’_I‘S

All proposals must contain a sample contract for review.

RATE CHANGE



All proposers must ensure that the rates proposed will apply for a minimum of 1 year.
Proposers will be required to provide Ninety {90) days written notice of the rates that will be
charged for subsequent contract years.

TERMINATION/NON-RENEWAL NOTICE

Proposer will be required to provide a ninety {90) days written notice prior to the terminafion or
non-renewal of the agreement.

CLAIM REPORTS

Claim reports shall be fumished monthly. Reports should be cormpleted in plain English and
received by the City within iwenty {20) days following the end of each month. The reports
should incdlude a detailed description of individual claims and the amount paid for each claim
and any open reserves that are assigned. Individual allocations by operating location may be
necessary. ‘ ' '

Claim reports must continue to be furnished without charge until the last open claim is closed,
or until the Proposer is no longer providing a service to the City.

COORDINATION WITH EXCESS INSURER

The Proposer will adhere to any and all reporting requirements of the City's Insurers and to
eoordinate all specific and aggregate recoveries.

SUBROGATION AND SECOND DISABITY FUND RECOVERIES

The Proposer will coordinate all subrogation and Second Disability Fund recoveries for all
claims being administered by the Administrator even if such a claims are no longer aclive.

TSE OF PROPOSAL FORMS
Proposers must submit their proposals on_the forms included In this Request. Additional

information regarding the Proposer's ofganization may be submiitted in addition io the Proposal
Forms. '

In addition, if an addendum to this request is issued, the Proposer must acknowiedge receipt of
such addendum by complefing and returning with their proposals the acknowiedgment form,
which will accompany the addendum.



THE CITY OF KEY WEST, FLORIDA.
REQUEST FOR PROPOSALS
FORrR :
THIRD PARTY CLAIMS ADMINISTRATION

GENERAL

The City Is seeking competitive proposals from organizations that have the ability to adminisier the
claims that are within the self-insured retentions of the City's insurance: programs. Concurrent with this
effort, the City is seeking competitive proposals for its Property and Casualfy insurance. ‘Proposers
participating in the RFP for the Ciiy’s insurance programs are being encouraged to submit altermative
programs fo include *Large Deductibles” and other more traditional programs. This may result in the
successful insurer being unwilling to unbundie the claims service. In addition, the Proposer must be
acceptable to the insurers f such a program is maintained.

Allocated and Unallocated Fees

Al proposals must clearty and completely explain all charges that are not included in the Proposcr’s base fee.
The amount of such fees should be cleatly presented.

Insurance Requirements

The successful proposer will be required to maintain throughout the life of the contract, insurance
protection as specified in the attached forms.



TaE C1rY OF KEY WEST, FLORIDA
REQUEST FOR PROPOSALS
‘ For
THIRD PARTY CLATMS ADMINISTRATION

ProrosaL FORMS

GENERAL INFORMATION

Use of the proposal forms will enable a faster more complete analysis of the Proposai(s)
submitted. Please complete this general proposal form in addition to a separate proposal for
each coveragé proposed. Additional information can be attached to the forms.

Name of Third Party Administrator?

Address!

Telephone Number:

Are the following services included within the price?

Quotad?
Inftial contact with claimant within 24 hours? Yes No
Recorded statements of the Claimant? Yas No
Contact with the treating physician within 24 hours?  Yes No,
Narrative sumrr_laries on major claims? Yes MNo
Medical bills reduced to State fee schedule? Yes i No
Subrogation and Second Injury Fllxnd acfivities? Yes No

Preparation of all State mandated reports? Yes No.

- 10 -



Notification of all potential excess claims

to insurer? .
Yes No
Quarteily meetings with the City? Yes No
Provide monthly loss reports to the City? Yes No
if any of the above responses are no, please explain
Are Gurriculum Vitae's of adjusters attached? . Yes No,
What is the cumrent caseioad for the adjusters
who will be assigned to the City's account?
Are services being proposed on:
a Life of Contract Basis? Yes No
Cradle tn Grave Basis? . Yes No
Other Basis? Yes No
If services being proposed is nof on
either a Life of Contract Basis or
Cradie to Grave Basis provide full
explanation on how the fee will be
applied.
Will the proposer charge any inifial or maintenance
fees? Yes No

f so, please explain

-11-



Please explain required banking arrangements

Doses the proposer have an approved safety program

filed with the State of Florida® Yes No

Quoted Price:

Cost Per Claim Cost Per Run.Off Claim

General Liability

Bodily Injury

Property Damage

Automobile Liability

Bodily [njury

Property Damage

Public Officials Liability

Police Professional
Liability

Workers Compensation

Medical Only Clalms

Indemnity Claims

Is an altemative pricing structure proposed? Yes No

If s0, please specify

Will 2 minimum fee apply to the contract? Yes " No

if so, pleasé specily

Are there any exceptions to the specificaions? Yes _No

If s0, please specify

-12-



The Proposer stated below is the authorized agent of the company or_oompanies proposed,
and is authorized to commit the proposing company to the terms and conditions stated above.

Signature of Authorized Representative

13-
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PROJECTED PAYROLLS

_14-



Crry oF KEY WEST, FLORIDA
PROJECTION OF PAYROLLS
BY
WORKERS® COMPENSATION CLASSIFICATION

PROIECTED PAYROLLS
CLASS CODE ) DESCRIPTION PROJECTED PAYROLL
5508 STREBET OR ROAD PAVING $263,286
6836 . MARINA & DRIVERS 681,399
7382 BUS COMPANY & DRIVERS _ 992 260
7580 SEWAGE DISPOSAL PLANT 221,246
OPERATIONS AND DRIVERS
7590 GARBAGE WORKS _ 197,132
7704 ~ FIREFIGHTERS & DRIVERS 4,166,694
7720 . POLICE QFFICERS & DRIVERS | 5,628,140
" 8330 AUTOMOBI.E SERVICE OR .3 14,13(_)
! RePAR CENTERS & DRIVERS
8392 AUTOMOBILE STORAGE . 422,326
GARAGE PARKINGLOT | _ ‘
8810 ‘ CLERICAL 5,737,821
8820 ATTORNEY ' - 392,510
9015 . BUNDINGS — OPERATIONS BY 341,940
| OWNER _
9102 . PARK - NOC 1,549,901
0410 _ MUNICIPAL EMPLOYEES 1,288,684
ToTAL $22.197,469

-15-



EXPERIENCE MODIFICATION
WORK SHEETS

- 16 -
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. REQUIRED FORMS TO BE COMPLETED BY
ALL PROPOSERS
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ANTLKICEBACK AFFIDAVIT

STATE OF FLORIDA
sS
COUNTY OF MONROE
I, the undersigned, hereby duly sworn, depose and say that no portion of the sum herein bid will

be paid to any employee of the City of Key West as a commission, kickback, reward or gift,
directly or indirectly by me or any. member of my firm. or by an officer of the corporation.

BY:

sworn and prescribed before me this day of . 2009

NOTARY PUBLIC, State of Florida

My commission expires:
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SWORN STATEMENT PURSUANT TO SECTION 287.133(3)(A)
Y ORIDA STATUTES, ON PUBLIC ENTITY CRIMES

THIS FORM MUST BE SIGNED AND SWORN TO IN THE PRESENCE OF A NOTARY
PUBLIC OR OTHER OFFICIAL AUTHORIZED TG ADMINISTER OATHS,

1. This swom statement is submitted to

by, .
(Print individual's name and fitle)
for, '

(print name of entity submitting sworn siatement)

whose bysiness address is . _ A
arid (if applicable) its Federal Employer Identification Nuinber (FEIN) is

(If the entity has no FEIN, include the Social security Number of the individual signiog
this swom statement:

2. I understand that a "public entity crime" as defined in Paragraph 287.133(1)(g), Florida
Statuies, means a violation of any state or federal law by a person with respect to and
directly related to the transaction of business with any public entity or with an agency or
political subdivision of any other state or of the United States, inchiding, but pot limited
10, any bid or contract for goods or services to be provided fo any public entity or an

* agency or political subdivision of any other state or of the United States and involving
antitrust, frauid, theR, bribery, collusion, rackefeering, conspiracy, of material
misrepresentation.

3. Iunderstand that "conviction” as defined in Paragraph 287.133(1)(g), Florida Statutes
mesns a finding of guilt or 2 conviction of a public entity crime, with or without an
adjudication of guild, in any federal or state trial court of record relating to charges
brought by indictment of information after July 01, 1989, as a rosult of a jury verdict,
nonjury ttial, or entry of a plea of guilty or nolo contendere.

4. Tunderstand that an "affiliate” as defined in Paregraph 287.133(1)(a), Florida Statutes
1eans:

1. A predecessor or successor of a person convicted of a public entity crime;
or
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2. An entity under the control of any natural person who is active in the
management of the entity and who has been convicted of a public entity
crime. the term ™affiliate’ inchides those officers, directors, execufives,
partners, shareholders, employecs, embers and agents who are active in
the management of an affiliate. The ownership by one person of shares
constituting a controlling interest in another person, or a pooling of
equipment of income among persons when not for fair market value under
an arm's length agreement, shall be a prima facie case that one person
controls another person. A person who knowingly enters into a joint
‘venture with 2 person who has been convicted of a public entity crime in
Florida during the preceding 36 months shall be considered an affiliate.

] undezstand that & "persor” as defined in Paragraph 287.133(1)(c), Florida Statntes
meaits any natural person or entity organized under the laws of any state of the United
States with the legal power to enter into a binding coniract and which bids or applies to
bid on contracts for the provision of goods or services let by a public entity, or which
otherwise transacts or applics fo transact business with a public entity. The terh "person”
includes those officers, directors, executives, partners, sharcholders, employees,
members, and agents who are active in management of an entity.

Based on information and belief, the statement which I have marked below is trde in
relation to the entity submitting this swom statement (indicate which statetuent applies).

____Neither the entity submitting this sworn statement, or any of its officers, directors,
exccutives, partners, shareholders, employees, members, or agents who are active in the
management of the entity, nar any affiliate of the entity has becn charged with and
convicted of a public entity crime subsequent to July, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, sharcholders, employees, members, or agents who are active in the
management of the entity, or an afffliate of the entity has been charged with and
convicted of a public enfity crime subsequent to Jaly 01, 1989.

The entity submitting this sworn statement, or one or more of its officers, directors,
executives, partners, shareholders, ewployees, members, or agents who are active in the
management of the entity, or an affiliate of the entity has been charged with and
convicted of a public entity crime subsequent to July 01, 1989. However, there has been
..a subsequent proceeding before 2 Hearing Officer of the State of Florida, Division of
Administrative Hearings and the Final Order entered by the Hearing Officer dstermined
that it was not in the public inierest to place the entity submitting this sworn statement on
the convicted vendor Hist. (attach a copy of the final order).
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I UNDERSTAND THAT THE SUBMISSION OF THIS FORM TO THE CONTRACTING
OFFICER FOR THE PUBLIC ENTITY IDENTIFIED IN PARAGRAPH ONE (1) ABOVE S
EOR THAT PUBLIC ENTITY ONLY AND, THAT THIS FORM IS VALID THROUGH
DECEMBER.31 OF THE CALENDAR YEAR IN WHICH IT IS FILED. 1ALSO
UNDERSTAND THAT I AM REQUIRED TO INFORM THE PUBLIC ENTITY PRIOR TO
ENTERING INTO A CONTRACT IN EXCESS OF THE THRESHOLD AMOUNT
PROVIDED IN SECTION 287.017, FLORIDA STATUTES, FOR THE CATEGORY TWO OF
ANY CHANGE IN THE INFORMATION CONTAINED IN THIS FORM.

(SIGNATURE)

(DATE)

STATE OF

COUNTY OF___

PERSONALLY APPEARED BEFORE ML, the undersigned
aathority who, afier first being sworn by me,
(name of ndividual) _
affixed his/her signature in the space provided above of this
day of, . 2009

NOTARY PUBLIC

" My commission expires:



REQUIRED INSURANCE TO BE MAINTAINED
BY SUCCESSFUL PROPOSER
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Prior to execution of the final confract, the successful proposer will be requiréd to
provide evidence that the following insurance is in place.

Type of Insurance _ Limits
Workers' Compensation : Statutory
Employers’ Liability $500,000
General Liability $1 miflion
Vehicle Liability $1 miltion
Professional Liability , . "~ $1 million

The successful proposer will be required to maintain the above insurance during the entire term
and any extensions of the contract. Al coverages must be provided by insurers ficensed to
conduct business within the State of Florida and acceptable to the City.
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New Name. New Look. More Solutions.

EMI is now

Ascension Benefits &
Insurance Solutions

We've changed our name, but you can count on
the same dedicated, local team of professionals to
provide the consultative approach, attention to detail
and high guality services you've come to expect from
EMI. Now, as part of Ascension’s nationwide network,
we can offer even greater access to specialized
expertise, resources and best practices to meet your
specific goals.

For more information about how about how Astension
can address your governmental insurance needs, please
contact me or visit www.ascensionfl.com.

Kevin Cothron

Chief Operating Officer

Ascension Benefits & Insurance Solutions of Florida
772-919-8593 direct

keothron@ascensionins.com

Our name change is effective October 22, 2012. You can still
reach us through our current email addresses, or the address
noted here,

/A

ASCENSION®

Besefits & Insurance Solutions

OF FLORIBA

m Public Entity Solutions
for over 30 years, our consultants
have been trusted advisors to
municipatities in Florida and through-
out the Southeast. Our comprehen-
sive services include:

» General Liability

» Umbrella Liability

« Employee Benefits Liability

« Dirertors & Officers Liability

» Liquor Liability

= Property & Casualty

» Employee Benefits

- Auto Liability

» Workers Compensation

= Third Party Claims Administration
« Loss Control Services



