
Response to Resistance Report 
Key West Police Department Case No: 19-4527 

~~~~----------------------------

1. A Response to Resistance Report will be completed by the supervisor for: (Check all that apply) 
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A response through the use of non-lethal weapons, 

Applies weaponless physical force of strikes, kicks, or "take-downs" 
When any person sustains an apparent substantial or fatal injury as a result of the application of force 

When any person complains of injury as a result of the application of force 
Discharge of firearm in the line of duty off-dutv or on-duty (other than for traininQ, maintenance or ballistics testing) 

2. Date: 7/26/2019 3. Time: 1545 4. Location: 2928 N. Roosevelt 5. Incident type: S-32 

6. Resistance Level 7. Explanation 8. Response Option 9. Explanation 

Joint Manipulation/ 

~ ~ Passive: Would not com~l~ Physical Control Transporter Hold 

~ Active: Tensing, Pulling Away_ D Non-lethal Weapon 

D Aggressive: D Deadly Force 

D Deadly Force: 

10. Last Name: O'Brien 11. First: Heidi 12. Race: W 13. Sex: F 

14. DOS: 10/28/1982 15. Height: 5'04" 16. Welaht: 120 

17. Didyou observe the subject: 0 No ~ Yes If NO, explain why in Section 42. If "YES", complete sections 18-22 

18. Appeared to be: 0 Intoxicated 0 Under the influence of controlled substance 0 Emotionally I mentally disturbed 

19. Injuries: ~ No 0 Evident ~ Alleged (If Evident or Alleged, describe and indicate areas on charts in Section 22 ) 

20. Photographed:~ No 0 Yes I 21. Treated: ~ No 0 Yes By: 0 EMT/Paramedic on scene 0 Hospital D Detention 

j") 

~~ I \ 

22. Anterior View 
}\1 

Posterior View u~ 
23. Officer: Alex Rodriguez 24. Race:W 25. Sex: M 26. Aae: 26 27. Height: 5'09" 28. Welaht: 160 

29. Duty Status: ~ On-duty 0 Off-duty 0 Extra duty_ employment ~ Uniformed 0 Plain clothes I 30. Yrs Exp: 7yr 

31. InJuries: ~ No 0 Evident 0 Alleged (If Evident or Alleged, describe and indicate areas on charts in Section 35) 

32. Photographed: ~ No 0 Yes I 33. Treated: ~ No 0 Yes By: 0 EMT/Paramedic on scene 0 Hospital 

34. Response option used by this officer: (If T ASER®, also reference line number from T ASER® section) 36 
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Response to Resistance Report (continued) 
Key West Police Department Case No: 19-4527 
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36. T ASER® device serial# 37. T ASER® device serial# 

T ASER®Cam serial# T ASER®Cam serial# 

Cartridge 1 serial # Cartridge 1 serial # 

Cartridge 2 serial # Cartridge 2 serial # 

Number of cycles: 1 Number of cycles: 

Type of contact: 0 Probe 0 GODS 0 Drive Stun Type of contact: 0 Probe 0 GODS 0 Drive Stun 

Did probes penetrate skin: 0 Yes 0 No Did probes penetrate skin: 0 Yes 0 No 

Target distance at probe launch: N/A Target distance at probe launch: 

Distance between probes: N/A Distance between probes: 

Probes removed by (name): N/A Probes removed by (name): 

Device downloaded by: Sgt. Barrios Device downloaded by: 

0 38. Check and list any_ additional T ASER® devices, cartridges or details in the incident description section. 

39. Offense/Incident Report and/or Warrant Affidavit must include: 

1:83 All necessary criminal elements. 

1:83 All details of the arrest 

[gl Details articulating the subject's words, mannerisms and actions that justify the use of force. 

[gl Details outlining the response to resistance utilized by each officer. 

1:83 Detailed description of injury complaints and/or observed injuries 

1:83 Details outlining the decontamination, first aid or medical treatment provided to the officer and/or subject. 

40. Notified Date: 7/26/2019 [ 41. Time: 1704 hrs 

42. Did you respond to the scene: ~ No n Yes (If "No" explain why) 

Responded to Monroe County Detention Center after 10-15 reQuested a supervisor, alleQinQ Officer RodriQuez used 

excessive force. 

43. Did you meet with the Officer: 0 No 1:83 Yes (If "No", explain why) 

44. Were you able to locate an v independent witnesses: 0 No [gl Yes (If "Yes," list below) 

Name Address Phone Number 

Kabinet Bangoura 2928 N Roosevelt Blvd, Key West, Fl, 33040 305-293-9211 

"" 
45. Is further review recommended: ~ No 0 Yes ~,.e. 2~.,~ ~fi-~ /1 . . dr 7/27/2019 
FORWARD COMPLETED ORIGINAL REPORT TO INTERNAL AFFAIRS · 4~ Prer&"ring_ Supe-r.Jsor'I"Sign~b/e /ID 47. Date 

48. Did the review of this incident conclude that use £/!____,_ ~ 
a/~ /, c:; of force was in ~nee with Departmental t:/z_ _......-~ 

50. Date IJGiky? 0 No · Yes (If "No", complete sect;on 5~ 49. s;,\Aet6re of lntemal Afia;rs Inspector 

51./fsectlon 48 is "No" record the Professional St ndards Control Number: 52. Date Entered: 

KWPD FORM047 
Version Date: 051215 
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Agency Name IN IDENT/INVE TIGA N Case# 

Key West Police Department REPORT 
19-004527 

Date I Time Reported 

c s TIO 

I ORI 07126/201915:30 Fri 
N FL0440100 Last Known Secure 
c 07/26/201915:30 Fri 
I 

Location of Incident Premise Type 

I 
Beat/GP 

At Found 
D 2928 N Roosevelt Blvd, Key West FL 33040- Other Retail B5, GPB5 07/26/201915:30 Fri 
E 

#1 
Crime Incident(s) (Com) Weapon I Tools NOT APPLICABLE/NONE 

I Acttvtty 
N Theft By Shoplifting 
T Entry Exit I Security 

THJ 
D Crime Incident (Com) Weapon I Tools I Activity 
A #2 Resist Arrest I Escape 
T Entry Exit I Security 
A XOM 

#3 
Crime Incident ( ) Weapon I Tools I A CtiVIty 

Entry Exit I Security 

MO 

#of Victims 2 I Type: BUSINESS Injury: Domestic: N 
Victim/Business Name (Last, First, Middle) Victim of DOB Race Sex Relationship Resident Status Military 

v Vl KMART Crime# To Offender Branch/Status 
I 1, Age UN N/A 
c Home Address I Home Phone 
T 2928 NORTH ROOSEVELT BLVD, Ke1• West, FL 33040- 305-293-9211 
I Employer Name/Address Business Phone I Mobile Phone M 

KMART 
VYR Make J Model I Style I Color .I Lie/Lis VIN 

CODES: V- Victim (Denote V2, V3) 0 =Owner (if other than victim) R =·Reporting Person (if other than victim) 

0 Type: LAW ENFORCEMENT (LEO) Injury: None 

T Code Name (Last, First, Middle) Victim of DOB Race Sex Relationship Resident Status Military 
H RODRIGUEZ, ALEX Crime# 04/18/1991 To Offender Branch/Status 

E V2 2 Age 28 w M UN 
R Home Address I Home Phone 
s 1604 N Roosevelt Blvd Ke v West, FL 33040 305-809-1000 

Employer Name/ Address Business Phone I Mobile Phone 
I KWPD 
N Type: INDIVIDUAL Injury: 
v 

Code Name (Last, First, Middle) Victim of DOB Race Sex Relationship Resident Status Military 
0 BANGOURA, KAB1NET Crime# 07/03/1972 To Offender Branch/Status 
L 10 Age 47 B M Non-Resident v 
E Home Address I Home Phone 
D 5555 College Road - 302 Homestead, FL 33035 305-583-8903 

Employer Name/Address Business Phone rl Mobile Phone 
K MART 2928 N Roosevelt Blvd rLOSS PREV MANAGJ 305-293-9211 206-340-8984 

L- Lost S- Stolen R- Recovered D- Damaged Z- Seized B -Burned C -Counterfeit I Forged F- Found 
("OJ"= Recovered for Other Jurisdiction) 

VI 
Code # 

Status 
Fnnffo Value OJ IOTY Pronertv Descriotion Make/Model Serial Number 

99 S.R $79.99 1 MAITRESS 

99 R $79.99 1 MAITRESS 

p 35 EVID $0.00 1 AXON BWC 3465 

R 35 EVID $0.00 1 CO BAN 3465 
0 

99 S,R $5.00 1 MILANI LIP GLOSS p 
E 99 R $5.00 1 MiLANI LIP GLOSS 

R 51 S.R $6.99 I MINIONS NS (SOCKS) 
T 
y 51 R $6.99 1 MINIONS NS (SOCKS) 

36 S,R SU99 I WALL CHARGER 

36 R $24.99 1 WALL CHARGER 

J.J S,R $5.00 I 5.00MUBMOV(DVD) 

34 R $5.00 1 5.00MUBMOV(DVD) 

Officer liD# RODRIGUEZ. ALEXANDER (3465) Outstanding Stolen Val [Total Stolen]: $0.00 [$381.95], Tot Rec Val: $381.95 

Invest ID# (0) Supervisor DEAN, JEFFREY (3386) 

Status Complainant Signature j Case Status Case Disposition: 
0712612019 I Page 1 Cleared By Arrest 07/2612019 Cleared Bv Arrest 

R CSliBR Pnnted By: JCASTILLO, 5005 Sys#: 130799 08/12/2019 10:34 



Incident Report Additional Property List 
I OCA: 19-004527 Key West Police Department 

Property List (Continued) Page 2 

Status 
Codes L = Lost S = Stolen R = Recovered D = Damaged Z = Seized B = Burned C = Counterfeit I Forged F = Found 

VI 
Code 

Status 
OJ Property Description Make/Model Serial Number # Fnn!fc Value QTY 

3-1 S,R $5.00 I 5.00MUBMOV(DVD) 

3-1 R $5.00 I 5.00 MUB MOV(DVD) 

15 .iJ \11_ ~- (/0 I 500MI!B Mr!VtDVDJ 

3-1 R $5.00 1 5.00MUB MOV(DVD) 

99 S,R $I99.99 I SUTTON CRIB 

99 R $199.99 I SUTTON CRIB 

99 S.R S-19.99 1 TK 3PC CRIB (SHEET SET) 

20 )~ II \.:<, ·'I ; , Tf.: JPC <RIR !\HEfT Sf':T, 

99 EVID SO.OO 1 RECEIPT OF STOLEN ITEMS 

R CS5IBR Printed By: JCASTILLO, 5005 08/12/2019 10:34 Page2 
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INCIDENT/INVESTIGATION REPORT 

Key West Police Department I Case# 19-004527 

Status L= Lost S =Stolen R = Recovered D = Damaged Z =Seized B=Bumed C = Counterfeit I Forged F = Found 
Codes 

UCR Status Quantity Type Measure Suspected Type Up to 3 types of activity 

D 
R 
u 
G 
s 

Assisting Officers 

DUPONTY, F.T. (1951) 

Suspect Hate I Bias Motivated: 

NARRATIV E 

R CS2 I BR By: JCASTILLO, 5005 0811212019 10:34 Page3 



REPORTING OFFICER NARRATIVE OCA 
Key West Police Department 19-004527 

Victim Offense Date I Time Reported 

KMART THEFT BY SHOPLIFTING Fri 07126/2019 15:30 

On Friday, July 26, 2019 at approximately 1533 hours, I (Ofc. A. Rodriguez) responded to K-Mart, 2928 N. 
Roosevelt Blvd. in reference to a shoplifter in custody of Loss Prevention. 

Upon arrival, I met with Kabinet Bangoura and saw a white female later identified as Heidi O'Brien on a cellular 
phone. I asked Bangoura if O'Brien was the female in his custody and he told me she was. I asked O'Brien to hang 
up the phone and she ignored my request. I then told O'Brien to hang up the phone and that I would make her hang 
up if she refused to do so. O'Brien continued to refuse to hang up and told whoever she was speaking to our 
location. 

I gained control of O'Brien's right wrist and she immediately tensed her arm and attempted to pull it away from me. 
I used the wall and placed O'Brien's body against (facing it) and retrieved my handcuffs. O'Brien was continuing to 
attempt to pull her arm away from me. I gave O'Brien loud verbal commands to stop resisting and was able to place 
her into handcuffs. While I was handcuffing her. O'Brien told me she was pregnant. I explained to her that it would 
benefit her to stop resisting as I handcuffed her. 

Incident to arrest, I searched O'Brien's bag that was looped onto her shoulder. Inside of the bag I located three DVD 
movies still plastic-wrapped, lip gloss, a wall charger still in plastic packaging, and children's socks with the 
cardboard packaging still intact. There was no receipt for the items within 0' Brien's purse. 

I instructed O'Brien to sit down and met with Bangoura again. 

Bangoura told me he was near the front of the store when O'Brien asked for assistance loading a crib into her 
vehicle. Bangoura told me he met with O'Brien and asked for her receipt to verify the purchase. Bangoura said 
O'Brien was unable to produce a receipt and told Bangoura it was a layaway item her husband setup. Bangoura told 
me he checked the computer system and was unable to locate her husband's name. Bangoura went a step further and 
checked the SKU of the crib and told me the last time it was on layaway was two months prior. 

Bangoura told me he had prepared video surveillance of the theft of the crib. Bangoura told me he was unaware of 
the theft ofthe items within O'Brien's purse. Bangoura showed me the video of O'Brien walking with a crib, 
mattress, and crib sheet set from the back of the store towards the front, and then out of the front door, passing all 
points of sale. O'Brien did not make an attempt to pay for the items within her cart or her purse. 

Bangoura told me he would track O'Brien on the video surveillance and capture the theft of the other items. 
Bangoura told me he would prepare a video copy of the surveillance on a DVD. I went to K-Mart and retrieved the 
copy of the DVD from Bangoura after the arrest. 

Bangoura provided me with a copy of the receipt showing the value of all items. The value of all items O'Brien 
attempted to steal was $410.60. 

I transported O'Brien to the MCDC without incident. 

My AXON BWC and CO BAN were activated for this incident. 

I later submitted the receipt and DVD into KWPD Property as evidence. 

Reporting Officer: RODRIGUEZ, 
R CS3NC 

Printed By: JCASTILLO, 5005 08/ 12/2019 10:34 Page4 



REPORTING OFFICER NARRATIVE OCA 

Key West Police Department 19-004527 

Victim Offense Date I Time Reported 

KMART THEFT BY SHOPLIFTING Fri 07/261201915:30 

O'Brien willfully and unlawfully resisted my lawful orders (while in uniform with clearly visible agency insignia) 
and physically resisted my attempts to handcuff her by pulling away and tensing her arm in an attempt to not be 
placed into hancuffs, which is a violation ofFSS 843.02. 

O'Brien deprived K-Mart of the benefit of the items for sale she had in her purse and cart by willfully walking past 
all points of sale in an attempt to take the items without paying for them, valuing a total of $410.60, which is a 
violation ofFSS 812. 014(2)(C)(l). 

Cleared by arrest. 

Reporting Officer: RODRIGUEZ, 
R CS3NC 

Printed By: JCASTILLO, 5005 08/12/2019 10:34 Page 5 



Incident Report Suspect List 

Key West Police Department OCA: 19-004527 

Name (Last, First, Middle) Also Known As Home Address 
1 OBRIEN, HEIDI 60DOBIEST 

SUMMERLAND KEY, FL 33042 
Business Address SHELL STATION 305-850-8266 

305-872-1085 CLERK. 27300 OVS HWY 
DOB I Age I Race Sex I Eth I Hgt Wgt I Hair I Eye I Skin Driver's License I State. 

10128/1962 56 w F N 504 100 BLN HAZ LGT 0165320828880 
Scars, Marks, Tattoos, or other distinguishing features 

Reported Suspect Detail Suspect Age Race I Sex ' Eth I Height Weight I SSN 

Weapon, Type I Feature I Make Model 
_/ Color I Caliber I Dir of Travel 

Mode of Travel 
VehYr!Make/Model I Drs I Style ' Color I Lic/St I YIN 

Notes Physical Char 

R CSB IBR Printed By: JCASTILLO, 5005 08/1212019 10:34 Page6 



Incident Report Related Property List 

Key West Police Department OCA: 19-004527 

1 Property Description I Make I Model I Caliber 

MATTRESS 
Color Serial No. ' Value ' Qty , , Unit I Jurisdiction 

$79.99 1.000 Locallv 
Status Date INIC# I State# I Local# lOAN 

Sr 07116/1019 
Name (Last, First, Middle) IDOB ' Age ' Race ' Sex 

*No name* 

2 Property Description 'Make ' Model I Caliber 

AXON BWC 3465 
Color Serial No. I Value ' Qty I Unit I Jurisdiction 

$0.00 1.000 Locallv 
Status Date INIC# I State# I Local# lOAN 

Evidence 07116/1019 
Name (Last, First, Middle) IDOB ' Age ' Race I Sex 

*No name* 

3 Property Description I Make I Model I Caliber 
COBAN3465 

Color Serial No. I Value IQty , , Unit I Jurisdiction 

$0.00 1.000 Loca[[JI 
Status Date INIC# I State# I Local# lOAN 

Evidence 0711611019 
~arne (Last, First, Middle) IDOB I Age ' Race I Sex 

*No name* 

4 Property Description 
' Make ' Model I Caliber 

MILANI LIP GLOSS 
Color Serial No. I Value IQty ! Unit I Jurisdiction 

$5.00 1.000 Locallv 
Status Date I NIC# I State# I Local# l OAN 

Recovered 0711611019 
Name (Last, First, Middle) I DOB I Age ' Race I Sex 

*No name* 

R CSOIBR Printed By: JCASTILLO, 5005 08/12/2019 10:34 Page 7 



Incident Report Related Property List 

Key West Police Department OCA: 19-004527 

5 Property Description I Make 'Model I Caliber 
MINIONS NS (SOCKS) 

Color Serial No. ' Value IQty 'Unit I Jurisdiction 

$6.99 1.000 Locally 
Status Date INIC# I State# ' Local# l OAN 

Recovered 07/2612019 
Name (Last, First, Middle) IDOB I Age I Race I Sex 

*No name* 

6 Property Description I Make I Model I Caliber 
WALL CHARGER 

Color Serial No. I Value IQty I Unit I Jurisdiction 

$24.99 1.000 Locally 
Status Date INIC# I State# I Local# l OAN 

Recovered 07/2612019 
Name (Last, First, Middle) IDOB ' Age ] Race I Sex 

*No name* 

7 Property Description 
' Make ' Model I Caliber 

5.00 MUB MOV (DVD) 
Color Serial No. ' Value 

$5.00 'Qty 
[Unit I Jurisdiction 

1.000 Locally 
Status Date INIC# I State# [Local# l OAN 

Recovered 0712612019 
Name (Last, First, Middle) IDOB [Age I Race ' Sex 

*No name* 

8 Property Description I Make I Model I Caliber 
5.00 MUB MOV(DVD) 

Color Serial No. I Value IQty ' ' Unit I Jurisdiction 

$5.00 1.000 Locally 
Status Date INIC# I State# l Local# l OAN 

Sr 0712612019 
Name (Last, First, Middle) J DOB ' Age ' Race [Sex 

*No name* 

R CSOIBR Printed By: JCASTILLO, 5005 08/12/2019 10:34 Page8 



Incident Report Related Property List 

Key West Police Department OCA: 19-004527 

9 Property Description I Make I Model I Caliber 
5.00 MUB MOV (DVD) 

Color Serial No. I Value IQty , , Unit I Jurisdiction 

$5.00 1.000 Locally 
Status Date INIC# JState # I Local# lOAN 

Sr 0712612019 
Name (Last, First, Middle) IDOB I Age I Race ' Sex 

*No name* 

10 Property Description ' Make ' Model I Caliber 
SUTTON CRIB 

Color Serial No. I Value ' Qty [Unit I Jurisdiction 

$199.99 1.000 LocallJ' 
Status Date INIC# I State# ' Local# lOAN 

Sr 07/2612019 
Name (Last, First, Middle) !DOB /Age ' Race ' Sex 

*No name* 

11 Property Description 
' Make I Model l Caliber 

TK 3PC CRIB (SHEET SET) 
Color Serial No. I Value 

$49.99'Qty 
' Unit I Jurisdiction 

1.000 Locally 
Status Date INIC# I State# 'Local# lOAN 

Sr 0712612019 
Name (Last, First, Middle) IDOB ' Age I Race I Sex 

*No name* 

12 Property Description 
' Make ' Model I Caliber 

RECEIPTOFSTOLENITEMS 
Color Serial No. ' Value ' Qty 

1

1Unit I Jurisdiction 

$0.00 1.000 Locally 
Status Date INIC# I State# ' Local# lOAN 

Evidence 0712612019 
Name (Last, First, Middle) IDOB I Age 'Race I Sex 

*No name* 
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