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Key West Historic Seaport Marketing Services Contract #10-015

Historic Seaport:

PUBLIC RELATIONS / MEDIA SNIPPETS

Email Marketing Notifications | December Email Newsletter/eBlasts --

The Key West Historic Seaport is excited to announce that the lovely Samantha

Brown was recently in Key West filming her latest episode of Places to Love on
FPES! If you haven't caught her most recent episode, click the link below to watcH

her showing off our beautiful island and the Historic Seaport! ﬁt

| Samantha Brown's Places to Love | Florida Keys & Key West |

Key West Food & Wine Festival

The 2020 Key West Food & Wine Festival is set to make a culinary splash around

the island of Key West. As visitors and locals entrance themselves in a multitude
the finest culinary cuisine the ccean has to offer, this year’s festival is also
collaborating with various organizations whose sole purpose is dedicated to

protecting our planet. If you are looking to indulge yourself in incredible food thal

Live Music, Refreshing Cocktails &
Incredible Key West Views!

Stay up to date on all things Key West Historic Seaport @

Located on the island of Key West, the Historic Seaport is a quaint area filled with
over nine dining and live entertainment restaurants, fourteen one-of-a-kind shops,
numerous museums & over thirty-five fishing excursions and watersport

companies.

With the New Year in full effect, start your year off the right way at one of Key
West's favorite bar, Schooner Wharf Bar! Come admire the Key West's night sky

while enjoying live music and sipping on your favorite island cocktails!

ve Mus;c,_ Refreshing, Cocktails & Incredible Key'.. D

Copy link

| Click the Play Button to Watch the Full Video |

has been customized to pair with the perfect wine, then look no further than the
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Media / Press Clippings Captured During the Month of December --

14 of the Best Things to do in Key West, Florida -- Earth Trekkers Travel Bloggers

e Famous travel bloggers, The Trekker Family, notoriously live life to the fullest and
have been traveling for the past 13 months. Making their way to the Historic
Seaport, they wrote and advertised 14 of the Best Things to do in Key West.

e The article mentioned Schooner Wharf, Cuban Coffee Queen, The Dry Tortugas and
Strolling along the Key West Historic Seaport.
The article was promoted on all social media outlets.
Link to Article.

Stroll along the Key West Historic Seaport

This is a pretty spot to visit. Hundreds of boats and yachts are docked here. Restaurants and bars line the harbor. While you are here,
e e Cu

14 of the Best Thmgs to do in Key West FIorlda

islands caused numerous snipwrecks.

ors inUS history.

You can tour these islands and historic Fort Jefferson.

The Dry Tertugas are located 67 miles from Key West, so avisit here is a full day trip from the city. Learn more here.
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https://www.earthtrekkers.com/best-things-to-do-in-key-west-florida/?fbclid=IwAR38UB7zqcqblt6wH-gtXYUf3BMWZo3wKt3gSf3mjhcgEuYhWRpb49tn4Hc

Samantha Browns Places to Love | Florida Keys & Key West -- PBS

e PBS was recently in Key West filming Samantha Brown'’s television series, Places to
Love. From food tours in Key West to a Historic Speakeasy Inn, Samantha can also
be seen walking throughout the Historic Seaport.

e Segment included footage of the Schooner Western Union sig and various other
Seaport images & tenants.

e The segment was promoted on all of Samantha’'s social
media outlets, PBS's social media outlets and the Historic

Seaport. @PBS
e Link to Video.

nnnnnn

‘‘‘‘‘‘

& Key West

‘ samanthabrowntravels « Following
Florida Keys, Gulf of Mexico

> 1 € 10432645

‘ samanthabrowntravels & We need to
know that places like the Florida Keys and
Key West exist.

when there are wind gusts of 50 mph and
fuel trucks slowly inching their way thru
highways of snow we need to know for
our own well being that there is this thin
stretch of islands made of coral that rise
above translucent water.

It's a place where our greatest authors
gathered, where injured sea turtles are
given the utmost care and where the
coffee is Cuban.

this weekend

let the sun Kiss your face
converse with a sunset

oQv N
‘ Liked by conchchuck and 6,728 others

4 DAYS AGD

Add a comment...

Samantha takes a local food tour in Key West starting off with authentic Cuban food at El
Siboney, then heads to the historic Speakeasy Inn & Rum Bar for a rum runner, the house

specialty.

Key West Historic Seaport - January 2020 Bight Mgmt. Board Update
ADEPT Public Relations, Marketing Services Contract 10-015 Page 3 of 9


https://www.facebook.com/RealSamanthaBrown/?__tn__=K-R&eid=ARDxFhPcBFoOIMDp1iUyAgeQlt1y4WszEhHIsVuWD8E7AH9PGyhajNsIcyF2oGtythxRUlaQbiWadkjP&fref=mentions&__xts__%5B0%5D=68.ARA7l0k8tD-ELw1WIQIy3CFpvx-D8p0iieCDuumsu0dsnVjaI6lMPIn1qUyI1Dcnfm-GMhCFOn2Kb1d_aFOdbAOwcVupJuyE4ONG72NeEPZM7rIoIbvqBGATPckpsRucNaaxen-kxRkJrRbFv3Fhzgu96Xie46JAKwpmd30Y0NKKYSysByYtQ-Pp0mnst9eXW84PiQYzzJ46LDeIY9ocRag-1ZB_zRSgREPcrm5vr7QrztyYln5CqFd5TLNxgegSvYpXbth2lpVnyQ2kwvlFwTVU2EE8oLwlqJoHZwiJuAzxf6keQPcS50WVBizECfRguKn-jQyg74LSTnGwdbpfJ--RU8EI
https://www.pbs.org/video/florida-keys-key-west-acglh2/?fbclid=IwAR2j611ii_6ZYAEG4ACaFXliEFLSN-wdHGWS2YlIykP_UFqfac5VL3DO_ts

ADVERTISING

ADEPT has completed the first phase in this year's Social Media Influencer campaign.
Through strategic planning, each influencer has established credibility in a specific industry
that caters to the Key West Historic Seaport's wide demographic. With access to the social
media influencer's large audience, ADEPT's goal is to use these key leaders to drive the
Historic Seaport's brand to the larger markets. Rather than marketing directly to a large
group of consumers, social media influencers’ focal point is to inspire their specific
audiences while getting the word out for us.

KEY WEST
HISTORIC SEAPORT YOUR As an influencer, we don't want te just
* Issue No. 03 / Volume 13+ G AT EWA Y HOME 15 :agrr::Yiaalr:u;‘;v‘eh\::a:;:‘::ue:::;:-;r

WHERE THE yourself. Our goal Is to ensure you are

well taken care our while your goal Is to
have fun and fall In love with the Key
FOOD IS. e i
EV E R I I H IN G Many moons ago when | was younger ",
et e, "for fresher
KEY WEST!
d me I'd be pa;
eat I'd probably die fror

sc:aol teacher asked Iheoclass wr:a! we seafood' youl,,
ot rememeer myanswer vie AV @ tO catch it
yourself." -
// #HISTORICSEAPORT thesRes
Here is the thing, Key West has some of
the freshest seafood in all of Florida

Conch Republic
and the Key West Historic Seaport has

become instrumental in previding that
freshness. Not only are we on a mission
in putting that culi

From ceviche flights. to shrimp
cocktails of same of the freshest lobster
on the Island, the Histarie Seapert has

all your culinary needs covered!
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INFLUENCER GUIDE

SOCIAL MEDIA

(Facebook, Twitter, Instagram, Foursquare, YouTube, TripAdvisor, Yelp) Daily social media
content creation and posting (Reviews, Live Music, Tenant Info., Updates, Specials, Events,
Contests). Below find the monthly updates for each of the KWHS Social Media outlets. See
attached Social Media and Website report for November 2019, for in-depth, detailed
reporting of each.

Facebook Stats:
e Increase page likes from 3,775 up ( 1) to 3,979
e Increase total check-ins to 5,726 from 5,452
e 4,072 followers from 3,902
e 49 %%'soutof5
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Instagram Stats:
e New followers gained throughout the month with a new total of 2,711
e November followers up (1) from 2,657 followers in December
e Posting weekly Instagram stories (event & promotion reminders, sunsets, weather,
tenant information, etc.)

Twitter Stats:
e Increase in followers to 1,604 from 1,588
e Profile Impressions (1) 11.0K | 12.0%

TripAdvisor Stats:

The KWHS has 680 reviews!

#22 of 145 things to do in Key West
Excellent Rating of 4.5 out of 5
Daily replies to reviews

YouTube Stats:
e 21 Unique Youtube videos on Key West Historic Seaport Youtube Channel
e 32,401 total all-time Historic Seaport YouTube Video Views

January Social Media Video Marketing - Schooner Wharf Bar Youtube Analytics

January Views - 372

| N I TRV -1 RN [S78| Live Music, Refreshing Cocktails & Incredible KeyW.. @ COMPARETO.

Live Music, Refreshing Cocktails & Incredible Key West View Sincepublshed

vvvvvvvvvv

(]

Live Music, Refreshing Cocktails & Incredible Key West Vi... 370 2.0 1 - 239 6.3%
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WEBSITE MAINTENANCE & BLOG (HISTORIC SEAPORT)

e Ongoing website maintenance and content creation (Tenant Info, Added &
promoted holiday events/information, Blog)

Added new plugins for events

Adding new images to tenant pages and homepage
Seasonal Content

Regular content writing services

Ongoing website maintenance and content creation

Tenant information added & promoted information

Adding new images to tenant pages and homepage
Updated site with new Google 360 Walking Tour of Seaport
New images added for dining, entertainment, and shopping
Acquired new professional photography/seaport Images of Historic Seaport
Blog: Meet Me at the Key West Historic Seaport

« Did you know the SV Argo Navis is the last known boat built in Key West? Sailing year-round, the Argo
Navis’s innovative technology and vision make for a truly remarkable experience. They have single-

handedly elevated the meaning of “luxury Offering only the finest wines, craft beers, artisan cheeses and

charcuterie; you truly cannot go wrong in spoiling your loved one abroad the Argo Navis. We a limited

number of guests allowed to board each sunset sail, The Argo Navis really emphasizes on the importance|
FEBRUARY 1, 2020
KEY WEST '

HISTORIC
MEET ME IN . 4
SEAPORT KEY WEST! "*

« Established in 1988, Calypso Sailing knows a thing or two about luxury sailing. What we loved most about

WEBSITE ANALYTICS (HISTORIC SEAPORT)

Audience Overview:

Users Mew Users B New Visitor ™ Returning Visitor

2, 163 5,040
R e - i . WL

Mumber of Sessions per User ~ Pageviews

1.14 18,607
T R -
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https://www.keywesthistoricseaport.com/blog/meet-me-in-key-west/

Acquisition Overview:

Acquisition
Users 4+ Mew Users Sessions
5163 5,040 5911
1 @ Organic Search 2,406 _
2 @ Direct 1,746 -
3 @ Referral 721 .
4 1 Social 318 I
5 m (Other) 11 |

Top 10 Referral Sources:

Search Terms:

Page
1. googleads.g.doubleclick.net 1./
2. websitebottraffic.xyz 2. /event/15th-annual-florida-keys-seafood-festival/
3. keywestbightmarina.com 3. /event/3rd-annual-mile-0-fest/
4. kwde 4. /things-to-do/food/
5 flakeys 5. /events/
g Www-foxnews- 6. /event/171th-annual-key-west-food-wine-festival/
*  com.cdn.ampproject.org
5% liarmilioen 7. /general-information/
T 8. /shopping/paradise-porters/
8. tpc.googlesyndication.com
9. /things-to-do/shopping/

g amp-miamiherald-
*  com.cdn.ampproject.org

10. 365atlantatraveler.com

10./things-to-do/
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GOOGLE REVIEWS

6 FR Mathiasen

this...

ﬁ' Lots of small shops and restaurants along the
. | S water / docks. Lots of charter companies out of

Good job, you got a new

5-Star reVieW N ) Roland Muraii

This user only left a rating

. Karen H.B.
&

This user only left a rating

koo
- p - i, . Kellie Sexton
.. R S i
Good job, you got a new This user only left a rating

5-star review

WEBSITE MAINTENANCE & BLOG (BIGHT MARINA)

e Monthly Bight Marina Blog
o Monthly Bight Marina August 2019 Blog

m [he Perfect Valentine's Key West Bight Marina Date Night

o Developed KWHS and KW Bight Marina Website Protocols (shared with City

Staff)

THE PERFECT VALENTINE'S KEY WEST

BIGHT MARINA DATE NIGHT! ﬁ
With the most romantic day of the year right around the corner, grab your sweetheart and escape the cold

temperatures from up north by visiting our tropical island of Key West! Between the sun notoriously setting over the

Gulf of Mexico horizon each and every night or the numerous sunset sails being offered on a daily basis; you cannot

go wrong by planning a romantic getaway at the Key West Bight Marina. Switch things up by spoiling your

sweetheart with a romantic weekend he or she will never forget!
The Perfect Date Night —

= Considering a Key West sunset is considered legendary around our island, we highly recommend taking your
loved one out on the open waters to watch ene of our incredible sunsets. With the sun setting in the

background, your own personal sunset sail is the perfect way to spoil your significant other this Valentines Day.

= Before you venture out on your sunset sail and considering the Key West Bight Marina is surrounded by nine
wonderfully delicious restaurants, compliment your overall evening by ordering some of the freshest seafood
on the island. From fresh lobster, to stene crabs or even a ceviche flight, spoil your loved one with a culinary

experience he / she won't forget.

ESCAPE TO THE
KEY WEST
BIGHT MARINA

KEY WEST BIGHT MARINA
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https://www.keywestbightmarina.com/blog/the-perfect-valentines-key-west-bight-marina-date-night/

WEBSITE ANALYTICS (BIGHT MARINA)

Event count by Event name Views by Page title and screen class
EVENT NAME EVENT COUNT PAGE TITLE AND SCREEN CLASS

page_view 6.9k Key West Bight Marina ... West Historic Seaport
user_engagement 2.6K Dockage — Key West Bight Marina
session_start 1.6K Reservations — Key West Bight Marina
first_visit 1.2K Amenities — Key West Bight Marina

Eﬂ“ 122 Our Blog — Key West Bight Marina

.::Iick &1 Page not found - Key West Bight Marina

Bight Marina Frequent...Key West Bight Marina

Users by City Totals 1,280
100% of total
1 New York 91
2 Tampa B8
3 (not set) 7
4 Miami 53
i Al 5  Key West 49
Orlando 6 Orlando 79
7 Dallas 25
0 20 40 60 80 100
8 Fort Lauderdale 18
9 Ashburn 15
10 Chicago 15
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